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Using the ERP system as a mechanism for the successful digitization of

the telecommunications sector in Algeria - A case study of Algeria
Telecom, EI Oued Agency

3 Jb 85 20,2 s gl S M * JleS bums o
dida-kamel@univ-eloued.dz izl -golsll— iz des apddl dasle!
soufianekhedir@gmail.com izl - salsdl— paz! dem ayddl dasls .2

Balihamza43@gmail.com i3l -galgdl— jast do> wddl dasls 2

ERVARS-41| F W oo oo s ] S s R RWRRPS E O {F
& (ERP) i) 3l Laloss ol plasal Lid of ol Jalye e Gl 2yl ads Cugs
0Ly cobumsall sls ERP plss Jonzens oo Cibgs 40 i)yl e e 435 (31l 5 31l JLasl Ansn
oda Oy iyl s gl 3 ERP pllss Sty saanl] plisizal dorg 6l 52 L) oy I bl ool o

& Ll ol b e slazeWly Banl G o Ly alladl Bk s o e ame Slsge e S55 5,59
Lo oSS by Sladl ptsuiacall 2ol ¢ pllad) (300 ¢« Lhall 315Y1 a5 0T il o gl LosS™ Ll ol

¢ Sled) sl 3lels ¢alladl (53)50 ¢Llall 3151 Chall 3)l5e aoss allas ¢ ERP 1 iial) ollS)

Abstract:

This study aims to identify the factors of success or failure of using the Enterprise Resource
Planning (ERP) system in the Algerian Telecommunication Corporation, EI Oued Agency. The
study sample included 40 employees who use the ERP system within the institutions. Among the
most important results we reached is that there is a use of all ERP system units in the institution
under study, and that the latter is based on certain indicators for the success of the system
implementation, and differs in terms of importance and reliance from those reached in previous
studies. The results also showed that senior management, system suppliers, end-user effectiveness
and the IT department contributed to the success of implementing the ERP system under study.
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