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Abstract:

This study aimed to identify the impact of
augmented reality in  smartphone
applications on improving the training
process in Jordanian telecommunications
companies, which constituted the study
population. A simple random sample of
(225) trainees was selected. The study
used an electronic questionnaire as the
main tool for data collection, ensuring its
validity and reliability. Several statistical
methods were applied to analyze the
results and test the hypotheses. The
findings revealed a significant effect of
augmented reality through smartphone
applications, in all its dimensions, on
enhancing the training process in
Jordanian telecommunications companies.
It was found that augmented training
content via smartphone applications is
designed in a way that stimulates trainees’
motivation. The study recommended
focusing on augmented reality
technologies in smartphone applications
to achieve the desired outcomes of their
use in the training process within
telecommunications companies in Jordan.
Keywords: Augmented Reality; Smart

phone Applications; Training Process;

Jordanian Telecommunications

Companies.
JEL Classification: O33; L96.
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