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Abstract

To identify the impact of job burnout on the performance of the human resource in the public
hospital institution in the valley, the study was applied to a simple sample of (100) employees,
including administrators, nurses and doctors. To achieve the objectives of the study, the researchers
used the questionnaire as a tool for data collection, then analyzing the data contained in the
questionnaire by using the package Statistical SPSS V.25 . It is clear from the obtained results that
there is an effect of job burnout on the performance of human resources in the organization under
study at the significance level (0.05 > a), based on the value of the regression coefficient, which
amounted to (B = 0.681) (a statistical function less than (0.05), and the interpretation coefficient
reached ( 0.105R%=), meaning that job burnout affects the performance of the human resource by
(10.5%) and the value of (F = 11.521) was estimated at a level of significance less than (0.05. There is
an impact of job burnout on the performance of human resources in the hospital institution under
study. Also, there is no Statistically significant differences at the significance level (a < 0.05) between
the responses of the study sample members about the impact of job burnout on the performance of
the human resource for the hospital institution under study due to the variable of gender, age,
qualification and experience

Keywords: functional combustion, human resource performance, work stress, hospital institutions
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Case Processing Summary

N %

Cases Valid 100 100,0
Excluded? 0 ,0

Total 100 100,0

a. Listwise deletion based on all variables in the

procedure.
Reliability
Statistics
Cronbach's
Alpha N of Items
,843 7
Reliability
Statistics
Cronbach's
Alpha N of Items
776 23
Reliability
Statistics
Cronbach's
Alpha N of Items
,894 7

Reliability
Statistics
Cronbach's
Alpha N of Items
,912 9

Reliability
Statistics
Cronbach's
Alpha N of Items
,900 7

Reliability
Statistics
Cronbach's

Alpha N of Items

,931 7

Cronbach's

Alpha N of Items

,928 7
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Reliability
Statistics

Cronbach's

Alpha

N of ltems

,964

21

Reliability

Statistics

Cronbach's
Alpha

N of Items

,840

Bl yd) B13Y A1 BLas) jlas) w0l () @By ekl

Correlations
2l JY) 2l A all Gl sl S

axdl JY Pearson Correlation 1 ,682™ -,514" ,683™

Sig. (2-tailed) ,000 ,000 ,000

N 100 100 100 100
=l SUl Pearson Correlation ,682" 1 -,345" 776

Sig. (2-tailed) ,000 ,000 ,000

N 100 100 100 100
=)l Pearson Correlation -,514" -,345" 1 ,662

Sig. (2-tailed) ,000 ,000 ,000

N 100 100 100 100
sl ¥ Pearson Correlation ,683™ 776 ,662 1

Sig. (2-tailed) ,000 ,000 ,000

N 100 100 100 100
**_Correlation is significant at the 0.01 level (2-tailed).

Correlations
2l U 2l sl GlE el S

2 Jf Pearson Correlation 1 ,820™ ,710™ 912"

Sig. (2-tailed) ,000 ,000 ,000

N 100 100 100 100
2l A Pearson Correlation ,820™ 1 ,841" ,953"

Sig. (2-tailed) ,000 ,000 ,000

N 100 100 100 100
il Pearson Correlation ,710™ ,841" 1 917"

Sig. (2-tailed) ,000 ,000 ,000

N 100 100 100 100
sl S8 Pearson Correlation ,912™ ,953" 917" 1

Sig. (2-tailed) ,000 ,000 ,000
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N 100 100 100 100
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
el IV el U laay) S
Jsaall d5Y) Pearson Correlation 1 -,324" ,759
Sig. (2-tailed) ,001 ,000
N 100 100 100
sl SE Pearson Correlation -,324" 1 ,883"
Sig. (2-tailed) ,001 ,000
N 100 100 100
oY) J&& Pearson Correlation ,759 ,883" 1
Sig. (2-tailed) ,000 ,000
N 100 100 100
**_Correlation is significant at the 0.01 level (2-tailed).
syl Ao g8 s 1() 0By Goekol!
i)
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 59 59,0 59,0 59,0
<l 41 41,0 41,0 100,0
Total 100 100,0 100,0
el
Cumulative
Frequency Percent Valid Percent Percent
Valid 8l e 30 s 27 27,0 27,0 27,0
e 30 ) 8l (5e 40 A 38 38,0 38,0 65,0
Oe 40 S e 50 i 27 27,0 27,0 92,0
81 0 50 A 8 8,0 8,0 100,0
Total 100 100,0 100,0
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JA sall (alal)

Cumulative
Frequency Percent Valid Percent Percent
Valid GsSS (Sga 20 20,0 20,0 20,0
il 28 28,0 28,0 48,0
Ueiga 9 9,0 9,0 57,0
ke 20 20,0 20,0 77,0
P 6 6,0 6,0 83,0
ol 5ia 17 17,0 17,0 100,0
Total 100 100,0 100,0
$adY) B Jaal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 g 5 &l gins 36 36,0 36,0 36,0
> 5 N e 10 @ s 33 33,0 33,0 69,0
00 10 ) Ji e 15 s 20 20,0 20,0 89,0
15 4 sl 11 11,0 11,0 100,0
Total 100 100,0 100,0
Aol gl A DLy alall sl w3l 1() @By goekd!
Descriptive Statistics
N Mean Std. Deviation
x1 100 3,0900 1,20684
X2 100 2,7600 1,24819
x3 100 3,2700 1,09041
x4 100 3,4800 1,05868
x5 100 3,5400 1,12295
X6 100 3,7600 ,94409
X7 100 3,4700 1,09595
x8 100 3,2200 1,14221
x9 100 3,7100 ,93523
2 S5 100 3,3656 ,84240
x10 100 3,3200 1,10901
x11 100 3,6200 ,97214
x12 100 3,5000 1,01005
x13 100 3,2700 1,08110
x14 100 3,7500 ,71598
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x15

x16

) S
x17

x18

x19

x20

x21

x22

x23
A A i
osaal_JsY
Valid N (listwise)

100
100
100
100
100
100
100
100
100
100
100
100
100

3,2000
3,1300
3,3974
3,1300
2,7200
3,3200
3,3800
3,3300
3,1900
3,1200
3,1686
3,3105

1,10096
1,18624
, 74281
1,17770
1,18134
1,11808
1,14398
1,04500
1,10732
1,16584
,89920
43271

Descriptive Statistics

N Mean Std. Deviation
x24 100 3,0400 1,24657
x25 100 3,0400 1,14521
X26 100 3,0700 1,22479
x27 100 3,1800 1,15802
Xx28 100 3,2000 1,24722
Xx29 100 3,1100 1,13614
x30 100 2,7900 1,32035
axdl 100 3,0610 1,02125
x31 100 2,8200 1,18390
Xx32 100 2,9000 1,21854
x33 100 2,8200 1,16671
x34 100 3,0400 1,17138
x35 100 3,3400 1,20789
x36 100 3,0700 1,10330
x37 100 3,1200 1,15715
wll B 100 3,0157 ,91775
x38 100 2,9500 1,26631
x39 100 2,5900 1,18998
x40 100 2,9800 1,18901
x41 100 3,0500 1,21751
x42 100 2,9900 1,19337
x43 100 2,8900 1,13614
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x44 100 2,9500 1,19236
sed) &3 100 2,9143 1,00237
el 100 2,9970 ,90846

A ) A2 ) izt 13 2 () 0By Goekol)

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
sl _JsY ,098 100 ,188 ,968 100 ,115
sl S ,162 100 124 ,931 100 ,145
oY) Jss ,082 100 ,193 ,978 100 ,197

a. Lilliefors Significance Correction

S d I B2 1l S 1() o3y Boekel)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,5952 ,354 ,347 , 73411

a. Predictors: (Constant), s J5Y!

ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 28,891 1 28,891 53,609 ,000°

Residual 52,813 98 ,539

Total 81,704 99
a. Dependent Variable: sl Q)
b. Predictors: (Constant), 2=dl_JsY!

Coefficients?
Standardized

Model Unstandardized Coefficients Coefficients t Sig.
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B Std. Error Beta
1 (Constant) 5,155 ,304 16,971 ,000
2l JsY) -,641 ,088 -,595 -7,322 ,000

a. Dependent Variable: sS4

SV o I Bl JoN) Be ) ol jLa) il () 0By kel

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 4422 ,196 ,187 ,92061

a. Predictors: (Constant), 23 JsY!

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 20,196 1 20,196 23,829 ,000°
Residual 83,056 98 ,848
Total 103,252 99

a. Dependent Variable: sxJ_Jsl
b. Predictors: (Constant), a=dl_Js¥!

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 4,865 ,381 12,772 ,000
2l JYI ,536 ,110 442 4,882 ,000

a. Dependent Variable: 2xd_Jsl

T e ) A ) S9N Ay B2 ) ) il () oy Goekol

Model Summary
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Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,5902 ,348 ,341 , 74500

a. Predictors: (Constant), 2l_JY!

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 28,991 1 28,991 52,233 ,000°
Residual 54,393 98 ,555
Total 83,383 99

a. Dependent Variable: 2 JU
b. Predictors: (Constant), 2=l _JY!

Coefficients®

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 5,178 ,308 16,795 ,000
2l Y ,642 ,089 -,590 7,227 ,000

a. Dependent Variable: 2l G

B A ) &2 ) JoY) Bl o ) Lzt S () 03y (ool

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,6262 ,392 ,386 , 78537

a. Predictors: (Constant), sJ_J5Y!

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 39,022 1 39,022 63,263 ,000°
Residual 60,448 98 ,617
Total 99,469 99
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a. Dependent Variable: 2| &G
b. Predictors: (Constant), l_J Y

Coefficients®
Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 5,423 ,325 16,685 ,000

2l JsY 745 ,094 -,626 -7,954 ,000
a. Dependent Variable: il &l

B dwd )V L ) L gl 1() @By Gkl
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,5452 ,297 ,290 ,76558
a. Predictors: (Constant), 2=l SG
ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 24,266 1 24,266 41,401 ,000°

Residual 57,438 98 ,586

Total 81,704 99
a. Dependent Variable: syl S8
b. Predictors: (Constant), = 34

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta t Sig.
1 (Constant) 5,261 ,360 14,609 ,000

all S ,667 ,104 ,545 6,434 ,000
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a. Dependent Variable: Jsll_ S0l

AN o I B i) S5 e ) oo ) L) s () o3y Goekoll

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,4042 ,163 ,154 ,93916

a. Predictors: (Constant), )4l

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 16,815 1 16,815 19,064 ,000°
Residual 86,438 98 ,882
Total 103,252 99

a. Dependent Variable: x8_J
b. Predictors: (Constant), =l 34l

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 4,946 442 11,195 ,000
2l S ,555 ,127 ,404 4,366 ,000

a. Dependent Variable: xxd_Jsl

A G ) B Al G Ao B e gl 1) 0y ekl

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,5522 ,305 ,298 ,76900

a. Predictors: (Constant), 2=l SGl
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 25,430 1 25,430 43,003 ,000°
Residual 57,953 98 ,591
Total 83,383 99

a. Dependent Variable: x»d!_ G
b. Predictors: (Constant), )G

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 5,334 ,362 14,744 ,000
=l Sl ,682 ,104 ,552 6,558 ,000

a. Dependent Variable: =l 4

A A J) A il AW 81 Lo pdl) jlest ) 3l 1() @y (el

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,5652 ,319 ,312 ,83128

a. Predictors: (Constant), x| 4l

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 31,750 1 31,750 45,946 ,000°
Residual 67,720 98 ,691
Total 99,469 99

a. Dependent Variable: 2|6
b. Predictors: (Constant), =Gl
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 5,504 ,391 14,076 ,000
sl G ,762 ,112 ,565 6,778 ,000
a. Dependent Variable: 2!l
A dd J) A jdl) jl) il () @By ekl
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,5392 ,291 ,283 ,76907
a. Predictors: (Constant), 2=l &Gl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 23,740 1 23,740 40,138 ,000°
Residual 57,964 98 ,591
Total 81,704 99
a. Dependent Variable: ysl_ S8
b. Predictors: (Constant), x| _&ull
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,271 ,283 4,492 ,000
2l all ,545 ,086 ,539 6,335 ,000

a. Dependent Variable: Jll_ S
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,4482 ,201 ,193 ,91753

a. Predictors: (Constant), =l &dl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 20,750 1 20,750 24,647 ,000°
Residual 82,502 98 ,842
Total 103,252 99
a. Dependent Variable: x8_J
b. Predictors: (Constant), 2=l &Gl
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,448 ,338 4,288 ,000
) &l ,509 ,103 448 4,965 ,000

a. Dependent Variable: 28 J
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,5112 ,261 ,254 , 79275

a. Predictors: (Constant), 2=l &G

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 21,795 1 21,795 34,681 ,000°
Residual 61,588 98 ,628
Total 83,383 99

a. Dependent Variable: s G
b. Predictors: (Constant), il &Gl

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,362 ,292 4,670 ,000
] ,522 ,089 ,511 5,889 ,000

a. Dependent Variable: 2= JU

B L 1 2 ) AW B p)) B ) L) w3l () @By (el
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,5412 ,292 ,285 ,84745

a. Predictors: (Constant), sl &l

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 29,089 1 29,089 40,504 ,000°
Residual 70,380 98 ,718
Total 99,469 99

a. Dependent Variable; 2=l &b
b. Predictors: (Constant), il &dl

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,004 ,312 3,220 ,002
2l A ,603 ,095 ,541 6,364 ,000

a. Dependent Variable; 2=l &l

A 31 g Y A 1 st gl () 0By Goehol)

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,3242 ,105 ,096 ,86372

a. Predictors: (Constant), sssal_Js¥
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 8,595 1 8,595 11,521 ,001°
Residual 73,109 98 ,746
Total 81,704 99

a. Dependent Variable: ,sll_ S0l
b. Predictors: (Constant), Js~ll_dJs¥!

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 5,251 ,670 7,841 ,000
osaall JsY) ,681 ,201 324 3,394 ,001

a. Dependent Variable: ,s~ll_ S4l

A5 A ) A 1 L) 73 1) @By (el

Group Statistics

eia) N Mean Std. Deviation Std. Error Mean
sl S B 59 3,1213 ,88702 , 11548
il 41 2,8180 ,91983 , 14365

Independent Samples Test

Levene's Test for

Equality of Variances t-test for Equality of Means

115 |



Mean 95% Confidence Interval of the
Differe  Std. Error Difference
F Sig. t df Sig. (2-tailed) _nce ___ Difference Lower Upper
s~ Equal 1,284 ,260 1,656 98 ,303  ,18310 -,06007 ,66665
_ sS4l variances 29
assumed
Equal 1,646 84,163 ,303  ,18432 -,06323 ,66981
variances 29
not
assumed
i
ANOVA
sl A
Sum of Squares df Mean Square F Sig.
Between Groups 3,331 3 1,110 1,360 ,260
Within Groups 78,373 96 ,816
Total 81,704 99
S;“.L.:.S\ Jasl prte Con
ANOVA
osaall
Sum of Squares df Mean Square F Sig.
Between Groups ,860 5 172 ,200 ,962
Within Groups 80,844 94 ,860
Total 81,704 99
SUCSIIG - WR R CRNSOU
ANOVA
ol Sa
Sum of Squares df Mean Square F Sig.
Between Groups 1,302 3 434 ,518 ,671
Within Groups 80,402 96 ,838
Total 81,704 99
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