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Summary
The study aims to study the impact and role of e-marketing in achieving
interactive communication The transition from traditional marketing to e-
marketing has forced institutions to rethink the way they manage their customers
not only in the short term but from a long-term perspective. The achievement of
interactive communication between the institution and the customer is the result
of the strong relationship between them. In this study, we will try to show that
the development of communication and information technologies, especially the
Internet, has allowed the emergence of a new type of marketing communication,
which is characterized by two basic characteristics: interaction and
personalization, through the projection of various theoretical literature on the
agency Um Zad Zad Travel and Tourism through the experience of the
interactive communication model remotely, and we concluded at the end of this
study that e-marketing has an effective role in encouraging interactive
communication and the continuity of institutions in general and Um Zad agency
in particular, as it helps them to survive and continue.
Keywords: digital models, e-marketing, interactive communication.
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