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The effect of Digitisation using on the quality on the services in publicinstitutions -A fleld study-
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Abstract:

This research aims to highlight the extent of the impact of the use of digitalisation on the quality of
services in public institutions. To achieve this objective, we addressed, in the theoretical aspect, a number of
concepts surrounding the study that were related to digitalisation and the quality of public services, while on a
practical level, we highlighted the experience of digitalisation in Algeria and its impact on the quality of public
service, with a field study in the municipality of 'Algiers Al-Baidh, where this study was applied to a sample
including 55 employees.The study reached a number of results, the most important of which is that the use of
digitisation contributed to improving the quality of public services and applying the principle of digitization
Enchance the application of the principle of comprehensive quality management to modernisation of the public
sector.
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