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Abstract:

This study aims to identify the impact of job satisfaction on the creativity of Algiers Postal
employees in the valley, as creating a good and appropriate work environment, meeting his
desires, encouraging talent, and providing the individual with the opportunity to obtain
training courses and his participation in decision-making, generates in him a sense of
satisfaction that we call "Job satisfaction", which in turn leads to creativity and innovation, for
this we conducted a field study at the enterprise level, where we used a questionnaire to
collect information for a sample of 66 individuals, and the results were analyzed using the
Statistical Package for Social Sciences (SPSS) program, and relying on The following
statistical tools are: arithmetic averages, standard deviations, correlation coefficients, simple
linear regression.

This study concluded a set of results, the most important of which are:

- There is a statistically significant effect relationship between job satisfaction and the
creativity of employees in the Algiers Post office in the valley.

- There is relatively average job satisfaction in the institution under study.

- There are statistically significant differences between job satisfaction and the
performance of employees in the institution under study that are due to the variables.
Personality (gender, age, educational level, experience, occupation).

We have included, at the end of this study, suggestions and recommendations that would
contribute to raising the level of job satisfaction among the employees of the institution, the
most important of which are:

- Create a good work environment with all comfort and safety, and have modern and
advanced technologies and equipment

- Establishing the principle of teamwork, embodying it on the ground and encouraging
the spirit of initiative and cooperative work

- The need to pay attention to the training and education of human resources and to
provide the opportunity for everyone to benefit from education, training and formative
Ccourses.

Keywords: job satisfaction, creativity, work environment, team work, benefit from education
and training opportunities.
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Frequencies :03 a8, (3alal)

Adlias dad i o Ll e e\l b Adlia e daph maud

Frequency | Percent | Valid Percent Cumulative
Percent
Bady gl ¥ ]2 3.0 3.0 3.0
aigiy|7 10.6 10.6 13.6
Haa ] 5 7.6 7.6 21.2
Valid aisi | 33 50.0 50.0 71.2
Bady 3819 | 19 28.8 28.8 100.0
Total | 66 100.0 100.0

el ot saan IS 208 Latie o33l 5 cl ganall o il aniidll Sle Joan

Frequency | Percent | Valid Percent Cumulative
Percent
3ady gl Y| 4 6.1 6.1 6.1
a4 6.1 6.1 121
a8 12.1 12.1 24.2
valid abisi| 38 57.6 57.6 81.8
Bady 841 | 12 18.2 18.2 100.0
Total | 66 100.0 100.0
Jeall (panil de giiall HISEY) apiii es a8l Galalall el
Frequency | Percent | Valid Percent Cumulative
Percent
TR 10.6 10.6 10.6
e 10.6 10.6 21.2
valid @l | 36 54.5 54.5 75.8
sady sl | 16 24.2 24.2 100.0
Total | 66 100.0 100.0
ohee 8 Al CSEA da b paluf Laxie 28I e
Frequency | Percent | Valid Percent Cumulative
Percent
saa] 5 7.6 7.6 7.6
_ Gl | 35 53.0 53.0 60.6
valid .5, s | 26 39.4 39.4 100.0
Total | 66 100.0 100.0
g et M35 lee 8 Ll @ e LS
Frequency | Percent | Valid Percent Cumulative
Percent
a1 8 12.1 12.1 12.1
bl | 29 43.9 43.9 56.1
valid .5, singi | 20 43.9 43.9 100.0
Total | 66 100.0 100.0




M\@}@%SJ&MMLA&;&WWQL;@&)AM}

Frequency | Percent | Valid Percent Cumulative
Percent
ENE E 4.5 45 45
e | 10 15.2 15.2 19.7
Valid @l | 31 47.0 47.0 66.7
sady b4l | 22 33.3 33.3 100.0
Total | 66 100.0 100.0
e A el a eV ey o il e e il
Frequency | Percent | Valid Percent Cumulative
Percent
Bady ghlsl Y| 2 3.0 3.0 3.0
asiv]3 4.5 45 7.6
e ] 12 18.2 18.2 25.8
Valid st | 41 62.1 62.1 87.9
Bady sl | 8 12.1 12.1 100.0
Total | 66 100.0 100.0
ey 3 sm a3 A e e sl plelall ands e Uit 5a Jaad
Frequency | Percent | Valid Percent Cumulative
Percent
Bady 8151 Y| 5 7.6 7.6 7.6
adgiy] 11 16.7 16.7 24.2
ulas | 20 30.3 30.3 54.5
valid ailsi | 22 33.3 33.3 87.9
Bady 38141 | 8 12.1 12.1 100.0
Total | 66 100.0 100.0
Jaall (o538 cpn &y gl g Jaliilly jadl
Frequency | Percent | Valid Percent Cumulative
Percent
Bady 3851V 1 1.5 15 15
@@y 3 45 45 6.1
a1 9 13.6 13.6 19.7
valid aiisi | 34 51.5 51.5 71.2
sady 38141 | 19 28.8 28.8 100.0
Total | 66 100.0 100.0
hee B Ll 5 dal )il il
Frequency | Percent | Valid Percent Cumulative
Percent
8oy 389l ¥ 15 1.5 1.5
gy 3.0 3.0 4.5
_ yaa | 13 19.7 19.7 24.2
Valid aiisi| 34 51.5 51.5 75.8
sady 38151 | 16 24.2 24.2 100.0
Total | 66 100.0 100.0




el 8 Aaiae Ul 5f el

Frequency | Percent | Valid Percent Cumulative
Percent
Bady ghlsl Y| 2 3.0 3.0 3.0
sV 6 9.1 9.1 12.1
e 14 21.2 21.2 33.3
Valid aisi| 37 56.1 56.1 89.4
Bady il | 7 10.6 10.6 100.0
Total | 66 100.0 100.0
B Ll e o (55t L Jacl Al A0l
Frequency | Percent | Valid Percent Cumulative
Percent
Bady 51 Y| 4 6.1 6.1 6.1
asiv] 12 18.2 18.2 24.2
a1 13 19.7 19.7 43.9
valid aisi| 31 47.0 47.0 90.9
sady 1l | 6 9.1 9.1 100.0
Total | 66 100.0 100.0
Oy dal )l dow IS e e Ay b2y
Frequency | Percent | Valid Percent Cumulative
Percent
sady adgi ¥ ] 2 3.0 3.0 3.0
sy ] 19 28.8 28.8 318
e 21.2 21.2 53.0
valid ailsi | 26 39.4 39.4 92.4
Bady 38141 | 5 7.6 7.6 100.0
Total | 66 100.0 100.0
el Sladl 8 a3 ) glate Claslea il o oo Qi 4 40
Frequency | Percent | Valid Percent Cumulative
Percent
Bady 3851V 1 1.5 1.5 15
asi v ] 13 19.7 19.7 21.2
Al 113 19.7 19.7 40.9
valid st 31 47.0 47.0 87.9
sady il | 8 12.1 12.1 100.0
Total | 66 100.0 100.0
Ol s el e 1N 33 A @ Ll
Frequency | Percent | Valid Percent Cumulative
Percent
Bady @1V 6 9.1 9.1 9.1
asl v |11 16.7 16.7 25.8
ulaa | 23 34.8 34.8 60.6
Valid aisi| 20 303 30.3 90.9
Sady il | 6 9.1 9.1 100.0
Total | 66 100.0 100.0




agal LBV el Jandl (8 ) o 05S) Ladie

Frequency | Percent | Valid Percent Cumulative
Percent
aisi ¥ 3 4.5 45 45
e A 3.0 3.0 7.6
Valid @l | 49 74.2 74.2 81.8
sady b4l ] 12 18.2 18.2 100.0
Total | 66 100.0 100.0
Q35 5 juall caea 1315 ki cilelud Jead) S olid)
Frequency | Percent | Valid Percent Cumulative
Percent
ENE B 3.0 3.0 3.0
alaa ] 13 19.7 19.7 22.7
valid adsi| 33 50.0 50.0 72.7
Bady sl | 18 27.3 27.3 100.0
Total | 66 100.0 100.0
Ay baa (A ae A
Frequency | Percent | Valid Percent Cumulative
Percent
e 4.5 4.5 4.5
adis | 39 59.1 59.1 63.6
valid us, gangi | 24 36.4 36.4 100.0
Total | 66 100.0 100.0
L Gl gpanall 5 (1 el e 483U
Frequency | Percent | Valid Percent Cumulative
Percent
Bady 85IV ] 1 1.5 15 1.5
asiy) 2 3.0 3.0 45
e B 6.1 6.1 10.6
valid ailsi | 44 66.7 66.7 77.3
Bady 3819l | 15 22.7 22.7 100.0
Total | 66 100.0 100.0
Jaad) Gad C plaasil s G lad a0
Frequency | Percent | Valid Percent Cumulative
Percent
e 11 16.7 16.7 16.7
adsi| 42 63.6 63.6 80.3
valid 5, i | 13 19.7 19.7 100.0
Total | 66 100.0 100.0




e (58 G Ui 30 b o

Frequency | Percent | Valid Percent Cumulative
Percent
Bady ghlsl Y| 2 3.0 3.0 3.0
aisiv]s 7.6 7.6 10.6
. Haal6 9.1 9.1 19.7
Valid aiisi | 45 68.2 68.2 87.9
3ady 3ol | 8 12.1 12.1 100.0
Total | 66 100.0 100.0
Al Ay olen (S Jlee ol Ladie Loyl et
Frequency | Percent | Valid Percent Cumulative
Percent
Bady 3851V | 2 3.0 3.0 3.0
a7 10.6 10.6 13.6
valid sl | 38 57.6 57.6 71.2
Bady 3819 | 19 28.8 28.8 100.0
Total | 66 100.0 100.0
Gy godal 5 A 3ally 2l 5 (33 S sl 56
Frequency | Percent | Valid Percent Cumulative
Percent
sady adgi ¥ ] 2 3.0 3.0 3.0
asiy]o 13.6 13.6 16.7
ylaa ] 10 15.2 15.2 31.8
Valid aisi | 34 51.5 51.5 83.3
Bady (3ilgl | 11 16.7 16.7 100.0
Total | 66 100.0 100.0
sl 5 ey Jlae Y1 Slad) e 4 dael 3 Jandl (5 58 2ol
Frequency | Percent | Valid Percent Cumulative
Percent
Bady gl ¥ ]2 3.0 3.0 3.0
aisiv]s 7.6 7.6 10.6
yaa] 10 15.2 15.2 25.8
valid aigi | 39 59.1 59.1 84.8
3ady @8l | 10 15.2 15.2 100.0
Total | 66 100.0 100.0
3 93 Ay aalaill 5 0 oS gl y (g0 il
Frequency | Percent | Valid Percent Cumulative
Percent
3ady 31 Y] 6 9.1 9.1 9.1
aisiy]12 18.2 18.2 27.3
Haal g 12.1 12.1 39.4
valid aig | 34 51.5 51.5 90.9
sady 8151 | 6 9.1 9.1 100.0
Total | 66 100.0 100.0




cenll Aalia (o il 5 0 oSl 5 aleill (o 3L b

Frequency | Percent | Valid Percent Cumulative
Percent
sk 30151V | 6 9.1 9.1 9.1
@iy |14 21.2 21.2 30.3
. e I 10.6 10.6 40.9
Valid ailsi| 32 485 485 89.4
Bady il | 7 10.6 10.6 100.0
Total | 66 100.0 100.0
UK R PR T PUTWER P JLVPS| PRERT | FEN PPN W
Frequency | Percent | Valid Percent Cumulative
Percent
sady @il Y 1 1.5 1.5 15
asiv]s5 7.6 7.6 9.1
] a7 10.6 10.6 19.7
Valid aisi| 37 56.1 56.1 75.8
Bady sl | 16 24.2 24.2 100.0
Total | 66 100.0 100.0
LS5 50 5f Ly Lol (A (s L 15 Balandly e
Frequency | Percent | Valid Percent Cumulative
Percent
N E 4.5 4.5 4.5
) 16.7 16.7 21.2
Valid G | 34 51.5 51.5 72.7
sady 38141 | 18 27.3 27.3 100.0
Total | 66 100.0 100.0
Al 5 0 5S 5 caypail) Al 50 e clean 13) A sall (A sealy Gual
Frequency | Percent | Valid Percent Cumulative
Percent
@iyl 1 1.5 1.5 1.5
yaa | 8 12.1 12.1 13.6
Valid @i | 33 50.0 50.0 63.6
sady 3841 | 24 36.4 36.4 100.0
Total | 66 100.0 100.0
Aails ol) elilaliay o gllaall oy pall ey 38 25
Frequency | Percent | Valid Percent Cumulative
Percent
sada ilgl ¥ | 4 6.1 6.1 6.1
@iyl 11 16.7 16.7 22.7
e ¥ 18.2 18.2 40.9
Valid aiisi | 28 42.4 42.4 83.3
sady 84 | 11 16.7 16.7 100.0
Total | 66 100.0 100.0




Descriptives

Descriptive Statistics

Valid N (listwise)

N Minimum | Maximum Mean Std.
Deviation
Ao adis ) Lgild e Baaa LB ¢l g AdBling (las Ak ensi | 66 1 5 3.91 1.034
Al
8] a8 Laxie o33l g ol gpanall (e aiaill g pnidill) e Juanil | 66 1 5 3.76 1.024
Jarll adsd B
Jandl Cpaail Ao giial) JSEY) ppa85 o8 a8l cplalad) dle; | 66 2 5 3.92 .882
e A Aalal) edSEA Ja b aalu Lesic A8 i | 66 3 5 4.32 612
A lead Al e A Ll copdi LS | 66 3 5 4.32 .683
Jaadh (8,8 A A i Auay Jasd Lasic glad) b A8 a5 | 66 2 5 4.09 .818
e e Cua Bl (g b pdall (e £ L AL | 66 1 5 3.76 .842
89 a3l (DA Ga Cpepall Galalal) gl o Uiliuga Jeni | 66 1 5 3.26 1.114
Qlﬁl&nj
M@Jﬁdﬁ;&,\&dbbmg )I-\:Ti\ 66 1 5 4.02 .868
e (b Ll Al 2l | 66 1 5 3.94 839
danll (b datas L) 280 | 66 1 5 3.62 907
Bua Lije o (g giad Lgad Jee) AN ALl | 66 1 5 3.35 1.074
ORI Al Jon JS (o as A B 222 | 66 1 5 3.20 1.041
Sanll Jlad) A el 3 ) ghala cilaglaa T o es diy i | 66 1 5 3.48 .996
Ol gl ga il ) 2N MA3) B & La | 66 1 5 3.14 1.094
pl) LA adl Janll (B (B O 0181 Latie | 66 2 5 4.06 630
QI3 g pual) e 13) 5 Al cilelud Jand) A o8 Ji&T | 66 2 5 4.02 774
Lghydam ) e il | 66 3 5 4.32 559
L cpl glmaall g s pial) an 48301 | 66 1 5 4.06 742
Sandl (818 (o alanadl g ¢y sla llin (195 | 66 3 5 4.03 .607
das (38 il Wiunsa B Jari | 66 1 5 3.79 .869
Aiglat dbuay g Slan JUoy lae Sadl Letie Laly 2di | 66 1 5 4.09 818
Gilag gl g Ausngally 381 g (G 3S Janll 2 5gda | 66 1 5 3.65 1.015
O 5 Ao juay Jua ) Sl e 4 Jasi o) Jaad) (308 ol | 66 1 5 3.76 912
499 dduay platll g ¢ oSl el 3 (0 il | 66 1 5 3.33 1.155
el Aalia gy il g cp gSill g alath (e B e | 66 1 5 3.30 1.189
g (Bt B oSl g qu il g8 delud | 66 1 5 3.94 .892
i oS5l g9 gl Ly Lanall (A1) (Cym La 1 g Balanadly 28l | 66 2 5 4.02 794
Gl B g o cdant 1) Auagall A sl sl | 66 2 5 421 713
palaill g Cosill g
Al gl) hilalia oo stlaal) o pailly ey 535 a3 | 66 1 5 3.47 1.140
66




Explore

oiall
Explore
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Jaadl 45| 66 100.0% 0 0.0% 66 100.0%
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Jeadl & | 1116 66 .029 .956 66 .021
a. Lilliefors Significance Correction
Normal Q-Q Plot of Jesll 4y
7]
=
=
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Observed Value
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Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
Jeadt 32 | 66 100.0% 0 0.0% 66 100.0%
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Jeadt 32| .166 66 .000 .890 66 .000
a. Lilliefors Significance Correction
Normal Q-Q Plot of Jeall &
7]
=
=
S 0-
=
-
@
)
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@
o
ke
11}
2.
4.

Observed Value

Explore

Jasll 33



Explore
[DataSetl] C:\Users\Poste 02\Documents\00\Untitled2.sav

Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent

Gl g aslail) a8 e B | 66 100.0% |0 0.0% 66 100.0%
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

il g el e b e BN | 114 66 .033 .955 66 .017

a. Lilliefors Significance Correction

il g addatll a8 (he BALELY]

Normal Q-Q Plot of u il alsill a8 (e SalEa|

o0

Expected Normal

1=

2=

3=

Observed Value



Frequencies

Statistics
oadall aadl Aliladl A [ 5l clgiu se | alall Juaal aads gl
Valid | 66 66 66 66 66 66
Missing | O 0 0 0 0 0
Mean | 1.05 1.98 1.58 1.71 1.65 1.38
Median | 1.00 2.00 2.00 1.00 2.00 1.00
Std. Deviation | .210 .920 .528 .989 .644 .489
Frequency Table
Cpiall
Frequency | Percent | Valid Percent Cumulative
Percent
s3] 63 95.5 95.5 95.5
Valid w13 4.5 4.5 100.0
Total | 66 100.0 100.0
el
Frequency | Percent | Valid Percent Cumulative
Percent
430 oo BBl | 22 33.3 33.3 33.3
43w 40 A31 0] 29 43.9 43.9 77.3
valid 4«50 %41 <]9 13.6 13.6 90.9
L 50 ¢ ssi | 6 9.1 9.1 100.0
Total | 66 100.0 100.0
b)) )
Frequency | Percent | Valid Percent Cumulative
Percent
<xi]29 43.9 43.9 43.9
Ts5e| 36 54.5 54.5 98.5
valid -, sif 1 15 15 100.0
Total | 66 100.0 100.0
5all i e
Frequency | Percent | Valid Percent Cumulative
Percent
i 7 e B8 | 38 57.6 57.6 57.6
w14 N8 ] 15 22.7 22.7 80.3
valid 4«21 M5c]7 10.6 10.6 90.9
Luw21 e sl 6 9.1 9.1 100.0
Total | 66 100.0 100.0




lall Jpeanl

Frequency | Percent [ Valid Percent Cumulative
Percent
s 28 42.4 42.4 42.4
=] 34 51.5 51.5 93.9
Valid W& <l 4.5 4.5 98.5
sA 1 15 15 100.0
Total | 66 100.0 100.0
i
Frequency | Percent | Valid Percent Cumulative
Percent
dale 141 62.1 62.1 62.1
Valid J&l | 25 37.9 37.9 100.0
Total | 66 100.0 100.0

Pie Chart
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ANOVA

Sum of Squares df Mean Square F
Between Groups | .245 1 .245 .656
Jadi iy  Within Groups | 23.950 64 374
Total | 24.195 65
Between Groups | .109 1 .109 .324
Seadl 3 4 Within Groups | 21.482 64 .336
Total | 21.591 65
Between Groups | .260 1 .260 .524
Gl g alail) a8 Cha BakELLY) Within Groups | 31.825 64 497
Total | 32.086 65
ANOVA
Sig.
Between Groups | .421
Jand) Ay Within Groups
Total
Between Groups | .571
Sl 334 Within Groups
Total
Between Groups | .472
Gl 5 el o b e BalESLN) Within Groups
Total
ANOVA
Sum of df Mean Square F
Squares
Between Groups | 2.571 3 .857 2.457
Jal Ly Within Groups | 21.625 62 349
Total | 24.195 65
Between Groups | 3.036 3 1.012 3.382
Jedl g Within Groups | 18.554 62 299
Total | 21.591 65
Between Groups | 2.428 3 .809 1.692
il g el (b (e BaEILN) Within Groups | 29.658 62 478
Total | 32.086 65
ANOVA
Sig.
Between Groups | .071
Jaad) Ay Within Groups
Total
Between Groups | .024
Sard) 38 Within Groups
Total
Between Groups | .178
G il g andaill e b (e BaldiaY) Within Groups
Total




Oneway

ANOVA
Sum of df Mean Square F
Squares
Between Groups | 1.914 3 .638 1.775
Jadi 4y Within Groups | 22.281 62 359
Total | 24.195 65
Between Groups | 3.050 3 1.017 3.400
Sardl 34 Within Groups | 18.540 62 .299
Total | 21.591 65
Between Groups | .894 3 .298 .592
Gl g alail) B Cha BakELLY) Within Groups | 31.192 62 503
Total | 32.086 65
ANOVA
Sig.
Between Groups | .161
Jead) Ay Within Groups
Total
Between Groups | .023
Jaadl (5 Within Groups
Total
Between Groups | .622
G il g antall a8 (e BaLESLY) Within Groups
Total
Oneway
ANOVA
Sum of df Mean Square F
Squares
Between Groups | 1.018 3 .339 .908
Jal &y Within Groups | 23.177 62 374
Total | 24.195 65
Between Groups | 1.202 3 401 1.218
Jaall (3 Within Groups | 20.389 62 329
Total | 21.591 65
Between Groups | .513 3 171 .336
Gl g el b cya BALESLY) Within Groups | 31.573 62 509
Total | 32.086 65




ANOVA

Sig.
Between Groups | .442
Sard) diyy Within Groups
Total
Between Groups | .311
Sl (31 8 Within Groups
Total
Between Groups | .800
il g addsil) (e (b BaldSY) Within Groups
Total
Oneway
ANOVA
Sum of df Mean Square F
Squares
Between Groups | .694 1 .694 1.890
Jadi iy Within Groups | 23.501 64 367
Total | 24.195 65
Between Groups | .453 1 453 1.373
Jaall (3 8 Within Groups | 21.137 64 .330
Total | 21.591 65
Between Groups | .014 1 .014 .028
il g adail) b (e Baliiad) Within Groups | 32.072 64 501
ANOVA
Sig.
Between Groups | .174
Jandl iy Within Groups
Total
Between Groups | .246
Jaadl 5y Within Groups
Total

Between Groups | .867
Gl g addail) e b (ya BalEGLY) Within Groups
Total




Oneway

ANOVA
gl
Sum of df Mean Square F Sig.
Squares
Between Groups | .349 1 .349 1.281 .262
Within Groups 17.442 64 .273
Total 17.792 65
Oneway
ANOVA
gy
Sum of df Mean Square F Sig.
Squares
Between Groups | 1.182 3 .394 1.470 .231
Within Groups | 16.610 62 .268
Total | 17.792 65
Oneway
ANOVA
gy
Sum of df Mean Square F Sig.
Squares
Between Groups | 1.311 3 437 1.643 .189
Within Groups | 16.481 62 .266
Total | 17.792 65

ONEWAY _75;93_<75_<83_<76_:75_J; BY _75; 493 _J:75__ },:89_<81_¢78_J

IMISSING ANALYSIS.
Oneway
ANOVA
gl
Sum of df Mean Square F Sig.
Squares
Between Groups | .819 3 .273 .997 .400
Within Groups | 16.973 62 274
Total | 17.792 65
Onewa[
ANOVA
gl
Sum of df Mean Square F Sig.
Squares
Between Groups | .188 1 .188 .683 412
Within Groups | 17.604 64 .275
Total | 17.792 65




Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid | 66 100.0

Cases Excluded®] 0 0
Total | 66 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's N of ltems
Alpha
916 30
Reliabilit

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid | 66

Excluded®] 0

Total | 66

100.0
.0
100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's Cronbach's N of Items
Alpha Alpha Based
on
Standardized
Items
.916 .918 30
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid | 66

Excluded®] 0

Total | 66

100.0
.0
100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's Cronbach's N of Items
Alpha Alpha Based
on
Standardized
Iltems
916 .918 30




Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid | 66 100.0

Cases Excluded?®] 0 .0
Total | 66 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's Cronbach's N of Items
Alpha Alpha Based
on
Standardized
Items
.916 .918 30
Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid | 66 100.0

Cases Excluded®] 0 0
Total | 66 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's Cronbach's N of Items
Alpha Alpha Based
on
Standardized
Items
.916 .918 30

Summary Item Statistics

Mean Minimum | Maximum Range Maximum / Variance
Minimum
Item Means | 3.804 3.136 4.318 1.182 1.377 .123
Inter-ltem Correlations | .272 -.100- .698 .798 -7.013- .027

Summary Item Statistics

N of Items

Item Means | 30
Inter-ltem Correlations | 30




Scale Statistics

Mean Variance

Std. Deviation

N of Items

114.12 213.616 14.616

30

ANOVA

Sum of
Squares

df

Mean Square

Sig

Between People
Between Items
Residual

Total
Total

Within People

462.834

235.816
1133.317

1369.133
1831.968

65

29
1885

1914
1979

7.121

8.132
.601

.715
.926

13.525

.000

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N

%

Valid | 66
Excluded®] 0
Total | 66

Cases

100.0
.0
100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's
Alpha

Cronbach's
Alpha Based

N of Items

on
Standardized
Iltems

916 .918

30

Hotelling's T-Squared Test

Squared

Hotelling's T- F dfl df2

Sig

156.475 3.071 29

37

.001

RELIABILITY

IVARIABLES=V1V2V3V4V5V6V7V8

ISCALE('ALL VARIABLES'") ALL

IMODEL=ALPHA

ISTATISTICS=DESCRIPTIVE SCALE HOTELLING ANOVA

ISUMMARY=TOTAL.

Grand Mean = 3.80




Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid | 66 100.0

Cases Excluded?®] 0 .0
Total | 66 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's Cronbach's N of Items
Alpha Alpha Based
on
Standardized
Items
.728 .735 8
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Item- Squared
Item Deleted if Item Deleted Total Multiple
Correlation Correlation

gl Al e dagh mans | 27.42 12.679 512 382
Ao a0 gl e By s
Ablas

Oa ailly gl e Juanii | 27.58 12.556 540 527
Sl 2] Lasic £33l 9 ¢yl g gauall
dardl adld Baaa

e jakl) cplalall dllay | 27.41 14.184 384 321
Jaadl Gpuat! A giialf by

da A palad Ladie 48y e | 27.02 15.615 316 378
e b Aall) il

Aaji lee A La iy @ pd lais | 27.02 14.692 451 509
4 ey

dari Latie pla) 2 Al das | 27.24 14.525 373 345
Suall 31 b A 5 Ry

a9 O ptal) oy £ LD AN | 27,58 13.817 478 531
s (B e cpa plBaal)

Calalall aaandli o Uliusa Jaxi | 28.08 13.394 .354 .400
JR5a el PA e (e 2l
QELSAJ

Item-Total Statistics

Cronbach's Alpha if Item Deleted

Adldas dah aaki ) gl (e Bagaa S8 7 kg AdBliay (ae dabs grands

Jardl Gadi Byaa IS adf Laric el g cpal gpanall (pa Sudaill g auandil) o Juaas
Jandl ppat! de giial) JSEY) agal o b jadl) cplalald) dlley

les A Alal) edidall ga A aabud Ladie AR

4 ety i ee B Lo il @ e LalS
dard) (b (o s LS ey Jand Latic £ 1Y) (B (A 455

s A (pa pBLAY) (e g (i pdiall (pa s LEN AL

ClilSa g 3 ga a5 PR (e (e dnal) Galalal) g o Uit 3a Jard

.680
.674
.708
.720
.699
.710
.690
721




Reliability

Scale: ALL VARIABLES

Reliability Statistics

Cronbach's Cronbach's N of Items
Alpha Alpha Based
on
Standardized
Iltems
.838 .843 9

Iltem-Total Statistics

Scale Mean if | Scale Variance | Corrected ltem- Squared
Item Deleted if tem Deleted Total Multiple
Correlation Correlation
o9 g Ay gall g bl 231 | 28.80 23.822 .658 687
Jaall
s B Laslly dal )l i) | 28.88 24.477 599 697
Jaad) (b daas U1 B | 29.20 23.114 712 634
Lise o g sial L Jast A0 Al | 29.47 23.330 546 573
S
Jea S o s Ay b2 | 29.62 22.362 681 602
Sla¥ig dal
claghia cilbili o e 45y 445 | 29,33 24.226 503 377
Jaadl Jlad) B el 5 ) ghaia
o Sl AN A B dLET ] 29.68 24.159 446 .389
O 9 gl
S Jaadl (B B o oS! Latie | 28,76 26.340 528 .606
aell sLaiiL
5k cleld Jardl b sla) Sl | 28.80 26.930 326 291
QI 5y g pall e 1

Item-Total Statistics

Cronbach's Alpha if Item Deleted

Ganll oo 988 cpa A gaall g BLilly gl

e b La i dal iy el

Jandl (B Aatian Uil gf i

i Ll ja o (g g g Jae (Al Al
SRl Aalpl Qo 08 o e Ay haag
Jandl jladl A sl B ghita cila glaa il o (e Ly 89
Ol gl aoa il 1 BN MAS) B & L

pel) S LG ol Jaall (B D) Gm 0198 Ladis
QI g plall e 130 5 Al cilelud Jaal) b pl84) S5

.809
.816
.803
.822
.805
.826
.835
.826
.841




Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid | 66 100.0

Cases Excluded®] 0 0
Total | 66 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's N of ltems
Alpha

.843 7

Item Statistics

Mean Std. Deviation N

gy b D) pa dBMall [ 4.32 559 66

Lua Gl gigenall § (8 pall 2 d83al1 | 4.06 742 66

A Om alawdl g glas AU 58| 4.03 .607 66
Sand)

dae (@A (pana Lilui'ga 8 Jani | 3.79 869 66

JSda e Jadl Ladis Ly it | 4.09 .818 66
Lpiglad Ay g Slan

Fwaally 3a) g (3 48 Jaall aggda | 3.65 1.015 66
Gehaay Tl

S 4 Jasl oM Jand) 3 b el | 3.76 912 66
O g Ae puw Jlas ¥ Slad)

Scale Statistics

Mean Variance | Std. Deviation | N of Items
27.70 16.276 4.034 7
ANOVA
Sum of df Mean Square F Sig
Squares
Between People | 151.134 65 2.325
Between Items | 21.528 6 3.588 9.822 .000
Within People Residual | 142.472 390 .365
Total | 164.000 396 414
Total | 315.134 461 .684

Grand Mean = 3.96



Reliability

Scale: ALL VARIABLES

Reliability Statistics

Cronbach's N of Items
Alpha
.843 7
Iltem-Total Statistics
Scale Mean if | Scale Variance | Corrected Iltem-| Cronbach's
Item Deleted if Item Deleted Total Alphaif ltem
Correlation Deleted
Lghydam ) ae Al | 23.38 14.700 295 .857
Ol gpenall 5 i piiall ae 483021 | 23.64 12.912 528 .831
L
A O plaadly Gglad dlin 098 | 23.67 12.995 .666 817
Sand)
Jee (38 e Wha'sa b Jaai | 23,91 12.084 569 .826
J8da e il Ladie Lally =i | 23.61 11.535 733 .800
A glat Ay 5 (S lan
dazally 2a) g G2 S Jaad) 0 5gda | 24.05 10.783 669 812
Gobay gl g
e 4 Jeel 52 Jaall (316 2olug | 23.94 10.889 756 794
O g de s Jlas¥) el
Reliability
Scale: ALL VARIABLES
Reliability Statistics
Cronbach's N of Items
Alpha
.796 6
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Iltem-| Cronbach's
Item Deleted if tem Deleted Total Alpha if ltem
Correlation Deleted
psaill g 0 oSl gral gy (e il | 18.94 11.412 644 741
490 dhay
CroSill g alaill (ha B2LEEYI 0k | 18.97 11.507 601 754
ol dalia oy paill
b CasSilly ) @ g9 aolusi | 18.33 12.626 686 737
PP BT IR
Al G Ll g Balaadly 240 | 18.26 14.933 .360 .802
Ay 95 g0 9l L 55 Lnali
cliant 13} dsigall b Spaaly ual | 18.06 15.442 325 .807
CroSill g il A il e e
palaillg
sllaall il Ay 35 a5 | 18.80 11.145 .700 725

A gl sl iay




Regression

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 Pdand) Ay | Enter
¢la¥a. Dependent Variable:
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of
Square the Estimate
1] .655° 429 421 .398
Jaadl &, Predictors: (Constant),
ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression | 7.641 1 7.641 48.180 .000°
gla¥la. Dependent Variable:
Jaadl &by, Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients | Standardized t Sig.
Coefficients
B Std. Error Beta
Jendl &y | 562 .081 .655 6.941 .000
glala. Dependent Variable:
Regression
Variables Entered/Removed®
Model Variables Variables Method
Entered Removed
1 Plastl 338 | . Enter
¢lx¥a. Dependent Variable:
b. All requested variables entered.
Model Summary
Model R R Square Adjusted R Std. Error of
Square the Estimate
1].702% 493 .485 375

Jaadl 3 8a. Predictors: (Constant),



ANOVA®

Model Sum of df Mean Square F Sig.
Squares
Regression | 8.772 1 8.772 62.241 .000°
1 Residual 9.020 64 141
Total | 17.792 65
g¢lw¥la. Dependent Variable:
Jadl G 8b. Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients | Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1.395 323 4.318 .000
Jendl 318 .637 .081 702 7.889 .000
glala. Dependent Variable:
Regression
Model Summary
Model R R Square Adjusted R Std. Error of
Square the Estimate
1] .448° .201 .188 471
Gl g alaill e b e B3lYIA. Predictors: (Constant),
ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression | 3.574 1 3.574 16.087 .000°
g'a¥a. Dependent Variable:
il g adletll e s e alELYID. Predictors: (Constant),
Coefficients®
Model | Unstandardized Coefficients | Standardized t
Coefficients
B Std. Error Beta
1
Gl g aalail) o (e ALY | 1334 .083 448 4.011
Coefficients?
Model Sig.
1 (Constant) ] .000
G ill g anlal) e b e BaLESY) | 000

g)s¥la. Dependent Variable:



T-Test

Group Statistics

o) N Mean Std. Deviation Std. Error
Mean
3
el A )S 63 3.63 .616 .078
)3 3.93 449 .259
, s3] 63 3.95 .588 .074
3 "
el G2 ] K 4.14 143 .082
. Si163 3.70 711 .090
Gl g alal) B cha BalEILY) ]
J &3 4.00 .500 .289

Independent Samples Test

Levene's Test for Equality of t-test for
Variances Equality
of Means
F Sig. t
Equal variances assumed | .588 446 -.810-
Jaal) Ay Equal variances not -1.082-
assumed
Equal variances assumed | 1.834 .180 -.570-
Jadl 3 B Equal variances not -1.759-
assumed
Equal variances assumed | .847 .361 -724-
il g aaladl) @ (e BaEEY) Equal variances not -.998-
assumed

Independent Samples Test

t-test for Equality of Means
df Sig. (2-tailed) | Mean Difference

Equal variances assumed | 64 421 -.293-

el diy Equal variances not | 2.374 377 -.293-
assumed

Equal variances assumed | 64 571 -.195-

Sandl (3 8 Equal variances not | 6.396 126 -.195-
assumed

Equal variances assumed | 64 A72 -.302-

Gudilly alail) (2 B (e BalEILY) Equal variances not | 2.403 408 -.302-
assumed

Independent Samples Test

t-test for Equality of Means
Std. Error 95% Confidence
Difference Interval of the
Difference
Lower
el Ay Equal variances assumed | .361 -1.015-
Equal variances not assumed | .271 -1.298-
el 3 Equal.variances assumed | .342 -.879-
- Equal variances not assumed | .111 -.462-
g et G o BN Equal.varlances assumed | .417 -1.134-
Equal variances not assumed | .302 -1.414-




Independent Samples Test

t-test for Equality of

Means

95% Confidence
Interval of the

Difference

Upper

Janl) Ly
sl G

Gyl g anladl) 0a® (e Baldia)

Equal variances assumed | .429
Equal variances not assumed | .712
Equal variances assumed | .489
Equal variances not assumed | .072
Equal variances assumed | .531
Equal variances not assumed | .811

T-Test
Group Statistics
uiad) N Mean Std. Deviation Std. Error
Mean
£l in 63 3.90 .527 .066
43 4.25 331 191
Independent Samples Test
Levene's Test for Equality of t-test for Equality of
Variances Means
F Sig. t df
Equal variances assumed | .779 .381 -1.132- 64
g1y Equal variances not -1.727- 2512
assumed
Independent Samples Test
t-test for Equality of Means
Sig. (2-tailed) Mean Std. Error 95%
Difference Difference Confidence
Interval of the
Difference
Lower
Equal variances assumed | .262 -.349- .308 -.966-
gl Equal variances not | .200 -.349- .202 -1.069-
assumed

Independent Samples Test

t-test for Equality of Means

95% Confidence Interval of the
Difference

Upper

gl

Equal variances assumed
Equal variances not assumed

.267
371




