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The abstract

This study aimed to know the role of the digital marketing technologies, in
improving Tourism and Hotel Services, starting with presenting theoretical
concepts about the digital marketing and then an introduction to Tourism and
Hotel Services and finally we mentioned the role of the digital marketing mix in
improving hotel and tourism services, In order to achieve these goals, our study
relied on the descriptive approach in removing ambiguity on some concepts
related to the subject of the study, where a questionnaire was designed as a tool
to collect data, as 34 valid models were relied upon for study and analysis and
distributed to the study sample, which is represented by the employees of the
Golden Gazelle Hotel, After confirming the validity and reliability of the tool,
the various information was processed by the statistical software ( spss 21),
other statistical methods were also adopted in analyzing results and testing
hypothesis such as descriptive analysis, the kolmogorov-smirnov test and the

shapiro-wilk test.

The study concluded that the digital marketing technologies have
contributed significantly to the improvement of tourism and hotel services and
enhancing their dimensity. It can also be said that digital marketing technologies
are contributing to the improvement of tourism and hotel services through
adopting the digital marketing mix technologies and realizing the dimensions of

the service.

Keywords: Digital marketing, digital marketing technologies, digital marketing

mix, tourism and hotel service, service dimensions.
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Ajay Chandel ; Tourism and Hospitality Marketing: Service characteristics
of tourism and Hospitality Marketing — Production of Content for post
Graduate Courses

Almir Pestek. APPLICATION OF E- MARKETING STRATEGIES IN
TOURISM SECTORUN BOSNIA AND HERZEGOVINA. phD thesis;
Faculty of Economics and Business in Sarajevo; Boshia and
Herzegovina.2018

Andreas Masouras. e- Marketing in The Hotel Industry. Marketing Mix
Strategies. University of Paphos-Cyprus.2016

Anwarul.et al. « Digital marketing generation technology and its
acceptance behavior”.2021

Cenay Babaoglu, Huseyin Serhan Calhan, Onur Kulag, “Global
Perspectives on Social Media Usage Within Governments”,2023.

Chung Hun Lee <and David A. Cranage ; Personalisation—privacy paradox:
The effects of personalisation and privacy assurance on customer responses
to travel Web sites ; article Tourism Management ; Volume 32, Issue 5,
October 2011.

De Castro « A proposal Digital Marketig Strategy for Marcheuzzo Sri
;Trainig and Evaluating a Prediction Model for the Number of Adv

Impressions” ;2020
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Dr. Cihan Cobanoglu <Dr. Seden Dogan ; hospitality and tourism
information technology ; university of south florida M3; publishing 2021
Fengyun Wei <Research on the Internet's Impact on Tourism Distribution
Channels in the Era of Smart Tourism <History College of Changchun
Normal University Changchun, Jilin China 130032 <advances in Intelligent
Systems Research, volume 130, 6th International Conference on
Mechatronics, Computer and Education Informationization (MCEI 2016.(
G SARAVANA Kumar ¢Influence of online tourism websites on tourists
decision making and Hotel business Marketing <ADALYA JOURNAL ¢
Volume 8, Issue 10, October 2019.

houssine choyakh istination d’u modele economique de la demaude
toristique peur la region du sud de tunisien
https://www.dataart.com/blog/from-customization-to-connection-the-role-
of-personalization-in-travel consulté le 13/04/2024

IGI Global,” Modern Perspectives on Virtual Communications and Social
Networking”, 2018.

Jay Kandampully- Connie Mok - Beverley Sparks -Service Quality
Managemant in hospitality <Tourism, and leisure ; Transferred to digital
Printing2009 by Routledge.

Khan & Siddiqui. « The Importance of digital marketing.an exptory study
to find the perception and effectiveness of digital marketing professionals
in pakistan.2013

Leeflang & Other « Chllenges and solutions for marketing in a digital era
»2014

Margarita ISoraité ; Digital Marketing Features <International Journal of
Trend in Scientific Research and Development (IJTSRD), Volume 5 Issue
1 <2020.

Nino Sachaleli ; THE ROLE OF DIGITAL TECHNOLOGIES IN
TOURISM DEVELOPMENT GENERALLY AND DURING COVID19
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(EXAMPLE OF GEORGIA) <«PhD. Candidate <Grigol Robakidze
University, Georgia <ICESSER 1st International Congress <May 29 - 30,
2021 / Ankara.

Pawar « Study The effectiveness of online marketig on integrated
marketing communications”2014

Robert M. Schindler, “Pricing Strategies”, Marketing approach «SAGE
Publications, 2011.

Roli Bansal. E- Marketing and the Hotel Industry:Calculating Web
Presence Index (wpl) for the Hospitality Sector. E- Marketig and Hotel
Industry.IGI  Global Magazine; Jaypee Institute of Information
Technogy;India.2015.

S S Veleval* and A I Tsvetanova2 ; Characteristics of the digital
marketing advantages and disadvantages <«IOP Conference Series: Materials
Science and Engineering940 ¢<2020.

Simon Kingsnorth", Digital Marketing Strategy: An Integrated Approach to
Online Marketing2016" «

Stefan Bartl ; le Plan national Qualité Tourisme- bilan et proposition
d’évolution 2003/2010- ;Master professionnel tourisme ; Spécialité Gestion
des activités Touristiques et Hoteliéres ; Institut de Recherche et d’Etudes
Supérieures du Tourisme ; Université Paris 1-Panthéon Sorbonne ;France
;2010

Steven Gordon, "Online Communities as Agents of Change and Social
Movements",IGI Global, 2017.

Talabi;The Role of Marketingin Hotel industry; 2015

Taylor & Francis,” Digital Pricing Strategy”, Routledge, Taylor & Francis
Group,2023,p202

Tudor Bodea, Mark Ferguson, “Segmentation, Revenue Management and

Pricing Analytics”, Taylor & Francis,2014.

A3y do-lud! Olodd| pglay (8 6@)\ Gigwd! O 492



117.

118.

1109.
120.

121.

153

Wisdom Elizabeth.AnceThe Impact of e-marketig on business
perform.Master Thesis in Marketing Techology,Durban University of
Technology; South Africa.2015

Ziqi Liao and Xinping Shi ; Web functionality, web content, information
security, and online tourism service continuance ; Journal of Retailing and

Consumer Services ; Volume 39, November 2017.
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https://www.mdpi.com/2673-7116/3/2/18  consulté le 12/04/2024
https://www.researchgate.net/publication/295858758 Analysis_of virtual
communities_in_tourism consulté le 13/04/2024

www.hotel-lagazelledor.com consulté le 5/10/2024
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Reliability Statistics

SPSS wir 2 :03 o3, el

Cronbach's Alpha | N of ltems

.887 24

Reliability Statistics

Cronbach's Alpha | N of ltems

.880 20

Reliability Statistics

ICronbach's Alpha | N of ltems

.928 44

Statistics
Mean Std. Deviation
L) il 3ol Jlee 1,0
. 3.4118 1.15778
<8N (53 gt
A 5 IV il g1 vy Gl i
Gl lauld Gadat 8 selud b—dl 3.7647 .65407
B
b N G pmill B ) ald
3.8824 .84440)
Al g Al cleral) ae ]
Gl ) (3 gut] 3.6863 .63533
Statistics
Mean Std. Deviation
(8 A1) Aeaall Aas il aalud]
. 3.6765 .97610
2: 1.: \lj 3_;3_\_\35\ Gleaall e:\p,;_
& il Gaiall Aped Il leadll aed
4.0588 .69375
Qaaill
daad ) lasdl Jugt e 3581 oy
] 3.9412 .88561
ALl Aalal
Al Il Aeadll uu—l 3.8922 .69496
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Statistics
Mean Std. Deviation
@sal e g gall lardll e
. 3.7059 97014

4 ga3a (3208l Lganay ‘;’J\_‘
e 855 3l (e A il slenaf
Ol a5 Ay gllaal) ey

o ) i) Tn i

3.5529 1.04105

3.6176 .98518
Al g Al cleral) ae ]
8l el 2ulf 3.5588 .86737
Statistics
Mean Std. Deviation
o O S el gl (3aidl) aodid
i 3.4412 .92740
Gy AP | |
ulie < gl dgiland (3aidl) and)
) L 3.9118 .75348
@Jﬂsh” cﬁ}q A.Lu\}
@ il ) L il el
3.6176 .88813
21 1.: \l} Z:é_\;\éj\ Glaaall e
3 ) sl 3.6569 .53488
Statistics
Mean Std. Deviation

iy b b gy ) e s
Gl ga (sl il oo 83N

Ak g g 5 Al ) i

3.6471 1.01152

~ |3.7059 .97014

3 e d

e (Bl s Al Al il aald
3.8529 .98880

Al g Al cleral) ae ]
i) i Al 3.9706 .62086
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LN e 338 S pald

3.4706 1.13445
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TR |
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e X Olgtaally Lualall il 12V 3.7941 97792

Aalud) g 4daal) Gleaaly

Statistics
Mean Std. Deviation
VSl gaan e o8 sall 5 sin]
&= e 3.7941 .91385
Latiall laaall Jumidl & 5l
Gl sl A g IV ) gall Jan
3.9118 .79268
3V e Jem 3238 @8 gal J 5 10 4.1765 .52052
S #8508 3.9608 .49075

Statistics

Mean Std. Deviation

elain) Jual 51l xdl ga 3238l pasig
4y guitl) el ) ]

Jaal 5l @8 50 dganl Baidll & o]
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Gl o
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Statistics
Mean Std. Deviation
CHE R PR RV PREQUNT TR WA .
. 3.5529 1.15161
83 4
JSs Jgpanal) Allas Widlae gl
3.7059 .97014
A s
O gana IS0 Lalgn A sall (g0
4.0000 .81650
5edy
KPR PO B\ [ PP VY
Faxall eldf e a5, (Aalic VY 3.8529 .95766
)5\5;.
Apalae ) 208 3.7279 55517
Statistics
Mean Std. Deviation
s G jgad 3ol elled 3.8529 .85749
uall jedaally ) saka sall niaid 4.0000 .65134
Dl Al 45,08 4,1176 .68599
a1 (8 a8 N (3 pul) aalif
S 3.8824 1.03762
Yaaaball caMgasill (s sallf
du salall 208 3,9632 .54749
Statistics
Mean Std. Deviation
s A A g ) sl J5013.9118 1.11104
e 5aS Ay e lalaall o
3.8529 .65747
Ayl
Glead i A 44 jea llicf 3,.8529 .89213
) A a5l 3y sl aala
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Statistics
Mean Std. Deviation
& Al GBaidll Aeaad Jead) el
3.8235 .96830
IS
Ol 09 ndla el (328l i 43,8529 .89213
el Lol dAdee (8 L) el
i ) 4.0588 77621
FEREA|
Al G a0 (3 gl aalen
Bacbuual (pdla gall Slaaiul (Laiu¥Y] 4.1471 .74396
YR |
Llaiwyl o] 3.9706 .62086
Agfaudll 5 Aabiad) cileadl) 3,8838 .49539

Tests of Normality

Kolmogorov-Smirnov2 Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
28 5 (5 il B 176 34 .089 924 34 221
(leadl) Aalual) Aol .208 34 .101 .854 34 .072
a. Lilliefors Significance Correction
T-Test
Group Statistics
Std. Errar
izl M Mean Std. Deviation Mean
gl ozl ok Y0 A 13 3.58M 58370 16189
i 21 3.8562 38270 08351
obaall ool dsidlly £ 13 37615 64425 17868
o 21 3.9595 37437 .0B168
Independent Samples Test
Levene's Testfor Equality of
variances ttestfor Equality of Means
95% Confidence Interval ofthe
Mean Std. Error Difference
F Sig. t df Sig. (2-tailed) Difference Difference Lower Upper
g gapuidl b '
s sl Eg:s‘r::ldlances 7.050 12 -1.664- 32 106 -.27503- 16526 - B1166- 06160
Equal variances not N .
assumed -1.510- 18.453 148 -.27503- 18216 - 65706- 10700
Cibulliizbuliiawi,  Equalvariances " . .
assumed 4.801 .034 -1.138- 32 264 -18799- 17405 -.55252- 15655
Equal variances not - . .
assumed -1.008- 17.083 328 -18799- 18647 -.61234- 21637
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b T-Test
Group Statistics
Std. Error
gl M Mean Std. Daviation Mean
iy G sedll o i 27 3.8040 46882 09022
i 7| 35417 50461 19072
[EPTERTEFH=TRN 27 | 3.0003 48675 09368
diga 7| a7es7 55581 21008
Independent Samples Test
Levene's Test for Equality of
Variances ttest for Equality of Means
95% Confidence Interval of the
Mean Std. Errar Difference
F Sig. t df Sig. (2-tailed) Difference Difference Lower Upper
la sl o ES:SL;IZQEMBS 144 706 1.300 32 203 26235 20178 -.14866- 67336
Eg:sm:gams ot 1243 | 8883 246 26235 21099 - 21590- 74059
bl byl Eg:m:yames 303 586 582 32 565 12354 21225 ..30880- 56580
Eg:s%’:ga"ws not 537 B.545 605 12354 23002 -.40104- 64813
ANOVA
Sum of Squares df Mean Square F Sig.
e85 o snstil) B Between Groups .203 2 .102 424 .658
Within Groups 7.422 31 .239
Total 7.625 33
lardll Laboadl 4834l s Between Groups 157 2 .078 .306 .739
Within Groups 7.942 31 .256
Total 8.099 33
ANOVA
Sum of Squares df Mean Square F Sig.
281 5 (5 gutll ) Between Groups .633 2 .316 1.403 .261
Within Groups 6.992 31 .226
Total 7.625 33
Clexdl) Al L8038l Between Groups .182 2 .091 .357 .703
Within Groups 7.917 31 .255
Total 8.099 33
Model Summary
Adjusted R Std. Error of the
IModel R R Square Square Estimate
1 .6812 .464 447 .36848

a. Predictors: (Constant), il s (sl a8

ANOVA?
IModel Sum of Squares df Mean Square F Sig.
1 Regression 3.754 1 3.754 27.647 .000P
Residual 4.345 32 .136
Total 8.099 33

a. Dependent Variable; cleaall sl 280l
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b. Predictors: (Constant), & 5 ¢ sl 8l

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
IModel B Std. Error Beta T Sig.
1 (Constant) 1.253 .504 2.484 .018
&8 5 (33 sl o)l .702 .133 .681 5.258 .000

a. Dependent Variable: <leal) dalund) 48l

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 7778 .604 AT7 40154

a. Predictors: (Constant), <aaise dpal 58, Al ppel) o8 a0 ) sillulin
8, A g g Al ) Al Aadal) Al ) (G gaatl) B N 8 Bl a8 gl

3 ASY, dpa padll panaddll s

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.140 8 .768 4.760 .001b
Residual 4.031 25 .161
Total 10.171 33

a. Dependent Variable; el dulaicy)
b. Predictors: (Constant), <ladise dual ) dubs el oo ) a5 illin o8 0 dubis g g 3l ol Al
Laoall A ) (5 gusil) e )l 3 Gl 8 gall g SV, A gesndll il

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.769 693 2.553 017
Gasudll Bl & gaual) .155 .204 .178 .762 .453
Al deaall 40 )l .264 .168 .330 1.568 129
A gl a8 ) -.049- .120 -.077- -.410- .685
&)Wl )l -.155- 173 -.150- -.898- .378
Ay s A 80 .013 .138 .015 .094 .926
dpa padll anaddll 375 176 515 2.127 .043
el S sty -472- 271 -.418- -1.743- .094
Claaina Ayl il .403 .230 .458 1.748 .093

a. Dependent Variable: szl dulaicy)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .8592 737 .653 .32235

a. Predictors: (Constant), <laaise dpal yil, Al jaudll ol o) sl
o, Rl g s )l Adas T bl (gl ) 3 (3l 8 5l
S dpa padll auadill
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.294 8 912 8.774 .00Qb
Residual 2.598 25 .104
Total 9.892 33

a. Dependent Variable: s 4 salal
b. Predictors: (Constant), Ciasisse &l 5l b jpeadll a8 1, a0 sillialin a8 5, Ao g s il a8, Gl
Laadl) gl 3y suil) byl 3 Bl a8 el g IV, dpam gaadll (aadiill

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 681 556 1.225 232
Goguall a8 (A Sl .505 .164 .586 3.083 .005
Al Aol 4048 ) -.165- 135 -.210- -1.224- 232
A ypenill ) .009 .096 .015 .099 922
sl )l -.229- 139 -.223- -1.647- 112
A o A (M .359 111 407 3.239 .003
Ao peadll apadl s .228 141 317 1.611 120
&Bsall 5 Iy 211 .218 .189 .967 .343
Clading Al yil -.060- .185 -.069- -.324- 748
a. Dependent Variable: e du salall
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .8232 .678 .574 .39603

a. Predictors: (Constant), <ilaaise dual ) Ao joendll a8 N a0 ) silldlon
BN, Al g 1 (o N sl Aandl) BBl (g gual) (Bl Sl 2 sl
SN Lym gl (aviadill

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 8.243 8 1.030 6.569 .00QP
Residual 3.921 25 157
Total 12.164 33

a. Dependent Variable: e ol 4l
b. Predictors: (Constant), Clacise dual yis) Aol yaendl) a8 )l a5 il o8 ) Ao g g yil) ol Ao
skl 20, pnill byl Gl 8 gall 35 SV, A goadl] (pmseadll

168

A3y do-lud! Olodd| pglay (8 &3)\ Gigwd! O 492



Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 418 .683 .612 .546
Gl a8 ) aadl) .071 .201 .075 .354 726
Al Aol 404 ) .012 .166 .014 .071 .944
Al ppendll 8N .128 118 .183 1.085 .288
sl )l -.165- 171 -.146- -.970- 341
LNy SER P B .661 .136 .676 4.854 .000
dpa padll anadill -.120- 174 -.151- -.691- .496
& sall 5 Iy -.050- .267 -.040- -.187- .853
Clading Al yil .357 227 .372 1.571 129

a. Dependent Variable: i oley! 2al

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .9292 .863 .820 .28206

a. Predictors: (Constant), <laaise dpal y8l Al el )l o) il
BN, Al g A (o) sl Aandl) A8l (5 guatl) (a8l & Sl o sall
3N, dpa padll Gapaddll

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 12.577 8 1.572 19.761 .00QP
Residual 1.989 25 .080
Total 14.566 33

a. Dependent Variable: dxi calalxill
b. Predictors: (Constant), <acise &l i), Gl el ol ) sl oad N Al g g il o), Al
2t iyl Gyl i) 8 3ol sl 5 SV, s geadl) (aadll
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -1.008- .487 -2.071- .049
Bl a8 N 8 aadll .253 .143 242 1.765 .090
Al Aeaal) Al )l -.277- .118 -.290- -2.345- .027
Ao sl ) 276 .084 .361 3.285 .003
[SBPA LR B 128 21 .103 1.051 .303
A s i) e M 756 .097 .706 7.790 .000
da sl panaddll -.402- 124 -.462- -3.250- .003
& sall 5 ) 117 .190 .086 .613 546
Clading Al il 402 .162 .383 2.486 .020

a. Dependent Variable: i calaleil

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .9562 .913 .885 .16788

a. Predictors: (Constant), <laaise dpal y8l Al el )l o) il
BN, Al gy A (o) sl Aandl) A Ml (5 guatl) (a8l & Bl o sl
3N, da padll Gapaddll

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 7.394 8 .924 32.794 .00QP
Residual .705 25 .028
Total 8.099 33

a. Dependent Variable: ileaall daalud) 48l
b. Predictors: (Constant), Cilaisa &l i), Al joeadll oo ), ) sl a8 ), dulaw g g il ), Al
Fa2a) gl (3 sl bl (3 Bl a8 sl 5 IV Apim el Ganadill

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .372 .290 1.285 211
sl el B 3ol 197 .085 .253 2.308 .030
Al el A8 ) -.033- .070 -.047- -.474- .639
Al el a8 ) .073 .050 .128 1.457 157
B LW N B -.084- .072 -.091- -1.167- .254
Al g W 8N .558 .058 .699 9.659 .000
dpa padll Ganaddl .016 .074 .025 .218 .829
&sall i sy -.039- 113 -.039- -.345- .733
Cladiag dycal i) 221 .096 .281 2.288 .031

a. Dependent Variable: lexall alud) A8l
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Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .9562 .913 .885 .16788

a. Predictors: (Constant), <iacise dual 8l dulw paudll ol a0 sl
B, Aans o5 5 ), Alpns Ladl) Bl ) (3 gutl) e W A B2, o sl

3N, dga padll (apaddll

ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 7.394 8 .924 32.794 .000P
1 Residual .705 25 .028
Total 8.099 33

a. Dependent Variable: iy
b. Predictors: (Constant), <acise &l ), dulus el o)l o) sl e N Ao g g 3 o)), Al
e a0, (3 gul el b B, gl (35 SIYY, A eadl aadill

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 372 .290 1.285 211
Gl (a8 N (G Badll 197 .085 .253 2.308 .030
Aalps Al Al -.033- .070 -.047- -474- .639
Al el )l .073 .050 .128 1.457 157
1 &Ll )l -.084- .072 -.091- -1.167- .254
Ao g i) (a8 M .558 .058 .699 9.659 .000
Ao peadll Gapadl s .016 .074 .025 .218 .829
el g sy -.039- 113 -.039- -.345- .733
Clading 4l yi) 221 .096 .281 2.288 .031

a. Dependent Variable: sty
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“1
B S
=< LA
GAZELLE D'OR

AT & 0a

2 X
SUITES 2 PAX + 2 ENF [-12 ans) / 3 PAX 6 ”&;ﬂrﬁ?ﬁ;&"ﬂ:’;s 1 2 18

CHAMBRES QUEEN / 12 12M 12 12

CHAMBRES STANDARD DEUX LITS SEPARES 2PAX 24 16 M2 a8 ag
CHAMBRES STANDARD COMMUNIQANTE 2pAX 8 32m 16 32

CHAMBRES STANDARD A GRAND LITS 1PAX /2 PAX 64 16M? 64 128
01 APPARTEMENT 4 PAX 1 60 M? 3 4

“

CHAMBRES DELUXE A GRAND LITS 1PAX [ 2 PAX 48 33 M a8
CHAMBRES DELUXE A DEUX LITS SEPARES 2 PAX 24 33 M 48 48
TENTES TOUAREG A GRAND LITS 1PAX [ 2 PAX 14 3zm 14 28
TENTES TOUAREG A DEUX LITS SEPARES 2 PAX 12 32 M 24 24
TENTES NOMADES A GRAND LITS 1PAX [ 2 PAX 17 32 M 17 34
TENTES NOMADES A DEUX LITS SEPARES 2 PAX 10 2 m 20 20

TOTAL HEBERGEMENT GLOBAL / 252 / 362 540

S 1 G B jand 450 05 3 sl
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