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The impact of organizational creativity is the quality of the service provided in
Palestinian Telecom Company (Pal Tel)
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Abstract: :

i The study aimed to determine the level of organizational creativity among administrative :

employees of the Palestinian Communications Company (Pal Tal) by standing at the levels of :
¢ service and revealing the statistical relationship between organizational creativity and its impact
i on promoting organizational creativity among administrative employees and explaining the impact :
: of organizational creativity in achieving the quality of service in the company Palestinian
Communications (Pal Tal). The most important results were the existence of a correlation with
: statistically significant significance at the level of significance (<= .05 ) between organizational :
: creativity, fluency, flexibility and originality and its impact on the level of the quality of the service
¢ provided in the telecommunications company. :

i Keywords: Organizational creativity, Quality of service, Palestinian Telecom Company.
i Jel Classification Codes : M5 ; J23.
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