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The Abstract

University students can request academic services and documents
from the department by following the administrative procedures.
Currently, the process involves manual operations, such as using
paper forms and submitting requests in person, leading to long pro-
cessing times, errors, delays, and inefficiency due to the increasing
number of requests.

To improve this process, we propose developing a web applica-
tion that allows students to request academic services online, such as

A\f



enrollment certificates, school certificates, transcripts, ranking cer-
tificates, and disciplinary status certificates. This application will
also help the administration to manage and track requests, provide
instant responses, and maintain detailed records.

The application offers an innovative and user-friendly interface
to enhance the user experience, simplify access to various online
services, improve service efficiency, and save users time.
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200 - int ° id e
U varchar First Name ¢
SIU varchar Family Name °
12 ¢ int ¢ Registration number ¢
50 - varchar ¢ email *
50 - varchar ¢ password *
50 - varchar Specialization ©
50 - varchar ¢ Level *
30 - int Class

Administration
200 - int ¢ id
50 e varchar First Name -«
50 « varchar Family Name
12 « int ¢ Registration number ¢
50 varchar ¢ email
50 varchar password °

Type request
20 - int ¢ id
50 - varchar NameRequest

reaquest
200 - int ° id
12 - int ° Registration number ¢
50 - varchar ¢ request Type
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+store(String request)
+index()

+insert Reguest

Information

+First_Name: String
+Family_Name: String

+Registration_number: im=ger

+email : String
+password: Sting
+role: integer

User

+store(String Request)

\

Type Requesr

+index()

Request

+destory(int id)

+acceptRegquestint id)

Admin

+indexUser()
+destoryUser{int Registemen:_number)
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