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The quality of electronic services and its impact on the competitive of
commercial banks in Algeria - a field study of a sample of customers of
banks operating in Wilaya El Oued
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Abstract:

This study aimed to measure the impact of the quality of electronic services on the
competitive advantage of commercial banks in Algeria from the point of view of customers. The
sample consisted of banking agencies operating in the state of EI Oued, namely: the Algerian
Popular Credit CPA; the Algerian Foreign Bank BEA,; the Agricultural and Rural Development
Bank BADR; the Algerian National Bank BNA, the Gulf Bank of Algeria AGB; Trust Bank TBA.
This study relied on the descriptive approach in the theoretical aspect and the analytical approach
in the practical aspect. By completing and using the questionnaire for a sample of 106 customers,
it was concluded that there is a positive and statistically significant impact of the quality of
electronic services on the competitive advantage of the banks under study at a rate of: 70.10%.
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