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Summary

Algerian commercial banks have recently witnessed a remarkable interest in
trying to understand the needs of customers and the justifications for their
behavior and predict them as much as possible in order to create loyalty.

Whereas, in the applied side, we used to use the questionnaire that was
distributed to customers, public and private commercial banks. The questionnaire
included two main axes that measure the variables of the study, and when
retrieving the questionnaires, then emptying and analyzing its data with the help
of the statistical program SPSS-v28-. Then, by relying on the necessary statistical
tests to answer the problem of the study, and by analyzing and interpreting the
answers of the sample individuals, we concluded that: The level of customer
confidence in terms of (benevolence, integrity, ability, common values,
communication, qualityy in public and private commercial banks is highly
Generally speaking, the level of customer confidence in public and private

commercial banks depends on a number of factors.
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