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The role of knowledge management processes in the success of digital transformation in business organizations

- analytical study-
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Abstract:

This study explore s the mechanisms of success of digital transformation of organizations and identifys
the role of knowledge management processes in the success of this process, given the integration of objectives
and tools (data and information) between knowledge management and digital transformation.

We used descriptive analytical approach, the most important result is that knowledge management
processes are an effective tool and a decisive factor in the success of the digital transformation process in the
organization and integration into the knowledge-based economy.

Keywords: Knowledge management, human resources, digital transformation, intellectual capital, knowledge-

based economy.
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