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Summary:

This study aimed to investigate the impact of empowerment in its dimensions (information sharing,
freedom and independence, meaning, efficiency) on the performance of workers in its dimensions
(task performance, contextual performance) through organizational citizenship behavior as a mediating
variable with its dimensions (altruism, civility, conscience awareness, civilized behavior), and that
Applying to workers at Omar Bin Omar Mills in Guelma.

To achieve this, the theoretical rooting was done in the beginning in addition to addressing the
theoretical relationship between the variables of the study, but on the practical side, the questionnaire
was used as a tool for collecting primary data, which was developed through the application of both
exploratory factor analysis in order to refine it and reduce the number of its phrases as much as
possible, and the analysis The confirmatory factor in order to verify the quality of the model matching
resulting from the exploratory analysis of the field data, all in order to reach more accurate results.

It was distributed to a random sample of (350) workers from different job levels, and after processing
the primary data by the two programs: the Statistical Package for Social Sciences (spss 25) and the
(Amos 26) program, the results showed an average positive effect of empowerment as a whole and
with its separate dimensions ( Information sharing, freedom and independence, competence) on
organizational citizenship behavior, except for the meaning dimension, the results showed that it has
no effect on organizational citizenship behavior. In addition to the presence of an average positive
impact of the behavior of organizational citizenship as a whole and each of its separate dimensions
(altruism, civility, conscientiousness, civilized behavior) on the performance of employees. The results
also showed a strong effect of empowerment as a whole on employee performance, while the effect of
separate empowerment dimensions was moderate on employee performance. As for the simplicity part,
the results showed that organizational citizenship behavior mediates the relationship between
empowerment and employee performance.

In light of the findings, the study presented a set of recommendations that would help the institutions
in general and the Omar Bin Omar Mills Foundation in particular to improve levels of empowerment
and citizenship behavior more, which is reflected in the performance of employees in the affirmative.

Key words: employee empowerment, organizational citizenship behavior, employee performance,
exploratory factor analysis, confirmatory factor analysis, Omar Bin Omar Mills.
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hage Wy Waylasly (sl ylll 3131 oy i () g\.;zs.«..ov\ (ol ol iglas il Clladl e Jgln g
Sl pwld T o giad) O ylald gjiﬂ\ sdall ek s Sty cdwtyudh a1al Creig gl J=ie o
.gu&wv\ (ol ol I 0 Al o Lokay g S W Jolas alutsizaly duslyol) 1sY ety

ot Bgems M e clldy DLV Bghany SUL jamd b SLiSewY el fowll JoY1 Ssksdl faes
.b\-ﬁ)’}“ :\Sj.ﬂ-m ud."éj (el Zg\.éS)\.;"\j Ll ‘“5'.#\ @)jﬂ\ e &; Jé’w-’ﬁ' (eI

dualie (100) WUty JLaSawl Jolall Jowd) daaseal SULI SIS 13] b B med ankll ayysdl Lol Gugy
L) s il g Jigell Jodorlly o151y mlalddl Sblalee JO pe 3y el aygl] aasis

gu&.@y\ PSR ES] t oY) Eoend!

Jeloeal] SULY iz 1 JgY1 Cllaed)

(el sl e :Jof ¢ A

cg\)\ J.‘aﬂ\

SBLESaY! Jolall o) i alusinly Olal Sl Ao gl sbax 1(11) o8y Jaur

Ol | Al @ ol g ki)
] idlar Y ded | ylmad Lasd) | Ailar Y1 dand) | (6ylmad! Lasd)
q 100 - 442- 0.241 -1.194- 0.478
q2 100 -.515- 0.241 - 771- 0.478
q3 100 230 0.241 -.974- 0.478
q4 100 -.552- 0.241 -.907- 0.478
q5 100 425 0.241 -.699- 0.478
q6 100 377 0.241 -1.094- 0.478
q7 100 021 0.241 - 474- 0.478
q8 100 .005 0.241 -.432- 0.478
q9 100 1.099 0.241 1.827 0.478
q10 100 -.145- 0.241 -1.365- 0.478
g1l 100 -.278- 0.241 -1.316- 0.478
q12 100 246 0.241 1.022 0.478
q13 100 -.563- 0.241 -.586- 0.478
ql4 100 -.366- 0.241 -.653- 0.478
q15 100 -.776- 0.241 -.379- 0.478
q16 100 434 0.241 299 0.478
q17 100 -511- 0.241 -1.371- 0.478
q18 100 -.412- 0.241 -1.855- 0.478
q19 100 .033 0.241 2.287 0.478
020 100 .064 0.241 -.317- 0.478
g21 100 .049 0.241 144 0.478
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Syl SLaSawd! okl Lot I Jadll
q22 100 289 0.241 -1.121- 0.478
q23 100 -.036- 0.241 -.555- 0.478
q24 100 -.128- 0.241 -.450- 0.478
q25 100 753 0.241 -.905- 0.478
q26 100 -.147- 0.241 -.522- 0.478
q27 100 -.309- 0.241 -1.517- 0.478
q28 100 819 0.241 -.769- 0.478
929 100 917 0.241 -1.175- 0.478
q30 100 -.092- 0.241 .002 0.478
q31 100 -.033- 0.241 2.287 0.478
q32 100 1.414 0.241 -.361- 0.478
q33 100 -.882- 0.241 -1.239- 0.478
q34 100 .876 0.241 -.252- 0.478
q35 100 756 0.241 -1.020- 0.478
q36 100 -.095- 0.241 -.388- 0.478
q37 100 -.054- 0.241 -2.024- 0.478
q38 100 351 0.241 124 0.478
q39 100 -.027- 0.241 -2.026- 0.478

PSS V25 el Sl s e slexs L Gl shis] s ol

o Coglp o (B dedd (3K (0.002) 5 ded Mo (2.287) o gl bl 08 OF (1) )y o) o

2 39nd @ b bk ayadl pany 48 (David Garson (2012) Oswyls 4314 Wgs .(0.005) 5 (1.414) o b o1 ¥

WL £355 Olaadl Ohle grar 0L Il oSap rsd) el 1in Jo sluy "2 1) sl 4By (3 ) pelalidy
(B ol ol 51 Bl g JWLy lanb

2ol @l ;G ¢ )

Shlall sus b I g mp ed g Lol Mahalanobis id 3 ) Sl Blod Bghsdl sda Bug
1S9kt S e dad OF Eom (Byle (43) (2 Uzezell pldel) B dodsiiunal!
Chi-Square value = X? (39, 0.001) = 72.055
D Syl o bl ol e CULL g g (SPSS el sl Bkl ol emds el s
oS g pliidl DL sus @Bl A @S e ded o BT IS ESE ((22.367) 9 (0.008) = <Mahalanobis

b o3 Jo g0 Y GY (g o Bl 093 DL oda Je slaxsYl

'G, David Garson. (2012). Testing Statistical Assumptions. Blue Book Series, PP 18-19.
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B35ide o3 ol yall o W BLESEN) ol Jloudl B adsiiacn I SUL B 0 Gl @5 ool e
rel3 ey Sl ool (ko) ko B MY |3 Do) s
PSSl Jalall o) UL 8358001 ool yamd 1(12) @By ko)

Sl | S e | LWl i)l | Ggealll dandll | Slylall | SULI SUs | L1 Al | (g guadl) dandll

q" 100 1.00 5.00 q21 100 1.00 5.00
02 100 1.00 5.00 422 100 1.00 5.00
93 100 1.00 5.00 423 100 1.00 5.00
g4 100 1.00 5.00 q24 100 1.00 5.00
95 100 1.00 5.00 425 100 1.00 5.00
46 100 1.00 5.00 426 100 1.00 5.00
q7 100 1.00 5.00 q27 100 1.00 5.00
g8 100 1.00 5.00 428 100 1.00 5.00
q9 100 1.00 5.00 429 100 1.00 5.00
q10 100 1.00 5.00 430 100 1.00 5.00
qll 100 1.00 5.00 931 100 1.00 5.00
q12 100 1.00 5.00 432 100 1.00 5.00
q13 100 1.00 5.00 433 100 1.00 5.00
ql4 100 1.00 5.00 q34 100 1.00 5.00
q15 100 1.00 5.00 435 100 1.00 5.00
q16 100 1.00 5.00 436 100 1.00 5.00
q17 100 1.00 5.00 437 100 1.00 5.00
q18 100 1.00 5.00 438 100 1.00 5.00
q19 100 1.00 5.00 439 100 1.00 5.00
q20 100 1.00 5.00
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Ll g2 jlasl Sy B el LU Kaiser-Meyer-Oklin (KMO-test) elSol = o — 587 jlast I (0
2ty «(0.5) o8 JB Y AV ph5edl e 0B J5d 35S 7 ik S 41(0.5) o0 ST KMO-test jlast dagd il 13] Luwlis
iylaed! Aaie Sy o8 WSl B STl

s b Y il L) KMO g (oI5 (0.7) 5 (0.5) o 7915 (31 ol

th?r Syt & J (0.8) 5 (0.7) o o' (S o)

/7
> A X4 L)

o
%

¢ oo Sgimms (S W5 (0.9) 5 (0.8) o 98 (B o)
.29\.;.‘.’3\3 ﬁ.\.&.‘db, e g GLF« Jw (0.9) s ‘;“J\ V"'ﬂ‘ <

Kaiser-Meyer-Oklin (KMO-test) oSyl = o — 338" st I g0 il HUS Ay oy J1golt Jgebodly

il ST Kaiser-Meyer-Oklin (KMO-test) celSol = s — 587 jlast dons (13) o3y Jgubond!

Indice de Kaiser-Meyer-Olkin pour la mesure de la qualité 0.704
d'échantillonnage

PSS V25 gl Slr s e slaze¥ly CIlall slis) e - ezl

T.\,.J\ ‘5533 4(0704) < )Jé A3 c(KMO-teSt) )L,:?'\ Jy\? o M\ > :\g\.f )L,:?" of él Gwi Jj-’ats\ Jg-\:h-,{
v:,wd\ o> o g\% Jade 83,40 (100) & yhdedl Lol o OB ang (heor pamy dol) o LUS OB (Bl csé'f’}"‘h
.g__é\..i&.o'ﬁ\ gl.abd\ Jekoedt ol Y

o2 ((Measures of Sampling Addequacy) MSA wu> Js 8ls S duall g HUS Lo Al Lof
By adl) joliall arex @b IS 05 OF Com 3 clblsy¥ly plad) o) Anti-image matrix dygall dgiaall 3 eslw)
O s (SPSS gualiyt oo 8 Aol B gheaall 0dg) oy ¢ Plaze dmslis i)l 055 g ((0.5) o ST B gheall gl
BUS b5 0B ((0.5) oo ST sl MSA o3 IS 01 Ly dad 2308 (0.881) 5 ied 508 (0.501) oot g3 ol
sz @) S o (B Jgede 8250 (100) 2 pkdod) Al g OB JUlyy (3Ros s (ol Bl IS Al @
[ SLeSaY) alalt ko)

25 0 (055 e gz B Oljgr ool !
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(e b Bghas b JgY byl 08 JWL ((0.30) o ST S
i ghand| Sdowall dod OF Wamy W35 ((0.00001) o ST Sbolgy¥! dsduas susee) dillaadl Aol 05T OF Comy
Y isiacll (S b sl sieg S ((0.00001) 0 ST 25 Déterminant = 1.343 <y ads fuaowal!
(G suadt Ui e Jlas
1 gl Jodod! amez s b g (Lila>! Y13 Bartlett’s Test of Sphericity Culiyly jlast 858G O

iy jlet wil 1(14) o8y Jguand!

Khi-carré approx. 5269.678
Test de sphéricité de Bartlett ddl 741
Signification .000

:SPSS V25 gueliy Sl s e slexs L Gl shis] syl

dIs 5L g Sy ((0.05) oo B (25 (.000) @ 38 coifly jlast BYS (g OF DNl Jgudonl o o

I b i) i g (il
Sely ) e 4SS Kaiser-Meyer-Oklin (KMO-test) oelSol = oo — 338" jlast o JS70885 OF oy o0
Sgms OF o Jiy ) o8 ((0.5) oo Sl ByLe |SI (Measures of Sampling Addequacy) MSA

G My | LS ol ool o1y O Sblsy Y Bgias B Y Olprnddly pine S o LYY
(0.5) dxod CIB 1yl YI IS 0sST All LS e Bglas B ByLuY!

(ol Joloul] B bl Bgdeas O) Jelll (Sey JWLg
Jolgdl 7 gl Ay b sty £ gl 0d 1 SU el

Gl o5 i SIS (ol gl gAYl O b i) by B5has SU (ol Jloll B Bghas TV jlasl
S (A G e il Dby il S piaddl o Bl ) AbL Y1 S jasls ) delSd) delall
ASY ikl (Principal Component Analysis) il SUSell dhb ans (S (Jolsall zlpewy Lsles)
Y Joldl 1 Y95 oY Jeladls Ty (el G (0 dorptae Jolge 7 il e ozl b9 (iUl B 0 Loltsiaul

Lehtay ot jLas ) ol jidy adMe OF ol (Bons dad ol Ao ssomy ST (! (g0 B ST Jutoy gV Jolall gty 3

33-22 o p ki grp |
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Jeoud! 8 Aol anid) o gy Jigelt Jgundly lghios (N wlddl Sl dor pranedl 6 Y1 Jolgall B 0 (s g8

1y o) ol pliseisly

Tl SUS1 b aldsianly Jolowd 8 B2l ¢ getdl 0B 1(15) @3y gl

Slall | by @,..J\ <..35 Sladl | blgyW @,.:J\ (..13
q 1.000 .894 g21 1.000 918
g2 1.000 906 g22 1.000 .894
g3 1.000 930 923 1.000 878
g4 1.000 871 q24 1.000 594
g5 1.000 .7189 925 1.000 .884
g6 1.000 823 026 1.000 .849

q7 | 1.000 | 701 | q27 | 1.000 746
g8 | 1.000 | 587 | g28 | 1.000 AT5
q9 | 1.000 | 936 | q29 | 1.000 717
ql0 | 1.000 | .903 | 30 | 1.000 632
qll | 1.000 | 955 | g31 | 1.000 725

ql2 | 1.000 | .876 | g32 | 1.000 820
q13 | 1.000 | .878 | g33 | 1.000 841
ql4 | 1.000 | 920 | g34 | 1.000 899
ql5 | 1.000 | .785 | g35 | 1.000 746
g6 | 1.000 | .745 | g36 | 1.000 829
ql7 | 1.000 | .813 | 37 | 1.000 819
g8 | 1.000 | .762 | g38 | 1.000 894
q19 | 1.000 | 693 | 39 | 1.000 885
q20 | 1.000 | .919
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(ool o9y el prnodd S5 gl sy Jaod) Bghas gy Jor (Y5

Sl el JoY o) day Jaadd) BB gian 1(16) o3y Jgebonl)

)l Jolgl
1 2 3 4
@ | 931 | 087 | 167 | 203
g | 916 | 216 | 014 | .008
ql | 896 | 193 | .03 | .231
g | 851 | 096 | 177 | 297
qll | 137 | 929 | 238 | .126
ql0 | 200 | 906 | .181 | .061
q@© | 240 | 858 | -044- | -217-
ql2 | -096- | .806 | .340 | .295
ql4 | 064 | 158 | 961 | .057
ql3 | 081 | .167 | 942 | .018
qls | 362 | 342 | 628 | -301-
q7 | 079 | -002- | -094- | 782
o | 124 | 043 | 039 | 734
a6 | 284 | 074 | -077-| 508
q8 318 .029 .160 455

:SPSS V25 gueliy s e slexs L Gl shis] s gzl

O3 Shylally folgadl o dnds Bl (pSad! piied 819 8,0) (Varimax) dylay gt doms Gilwd! Joubond! Jioy
o S Bl Lbels A e gl Jori CCS}QJ\ & 0SS g

crg Y s el ol e ada Y I Sl Bl
g Yt ele o ST e ais Al Sl Bl
g Y Ohle SN e BT e 055 AN (LSl Julgall D

104y o5 Jalodt Jusl b osmall el [y YT oy s (StEVENS) s 55eb (gt Jparal) il dmys 8 ol

JS 08 B Llale By 95 pine 9 ) oxd I Slally Jalgall (SO = phall oSl e O) Jgdl) Sy JWU
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o &!é 2 Z.Ja\}d\ }J}L_, M ‘;L\‘]\ 4.15.\:.3\ Ay Lol ;\S}G-AA (17) (té) Jj-'\’.d‘

8Ll Jel gl
1 2 3 4

ql7 | .910 | .124 | -.002- | .001
ql6 | .898 | .078 | .163 | -.133-
ql8 | .883 | .164 | .091 | -.133-
ql9 | .662 | .199 | .290 | -.180-
g25 | 155 | .908 | .074 | .159
q26 | .164 | .906 | .007 | .120
q27 | .053 | .821 | .317 | -.057-
q24 | 242 | 479 | 070 | .320
g2l | .008 | .136 | .924 | -.093-
q20 | .248 | .067 | .877 | .049
q23 | .348 | .139 | .737 | .297
q29 | -142-| .033 | -.049- | .847
g3l | -079-| .096 | .012 | .802
q30 | -.092-| .103 | .093 | .714
q28 | -.068- | .142 | .370 | .416

:SPSS V25 gueliy s e slexs L Gl shis] s gzl
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936 | .871 | .130
q39 | .805 | .319
q37 | 802 | .040
q38 | 777 | .333
q34 | -046- | 862
q32 | .173 | .748
q33 | 302 | .630
q35 | 319 | .606
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Jﬁ\j,j\ 1 2 3 4
Sl ghaadly i) LEW) 1
ANy &) 452 1
2ol jgnidl 335 273 1
3USIL ygrid) 301 421 437 1

SPSS V25 gl Olr prs e slazs Wy Cdlall slus) e - ezl
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iy E
dogad! olaf 1
Sl 515 0.473 1
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0.927 snadly ygatdl
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N°2012/51510.1

AFAQ AFNOR INTERNATIONAL certifie que le systeme de management mis en place par :
AFAQ AFNOR INTERNATIONAL certifies that the management system mmplemsanted by

é SARL LES MOULINS AMOR BENAMOR

pour les activités suivantes
for the folfowing actrnties

i TRANSFORMATION DE BLE DUR, PRODUCTION ET CONDITIONNEMENT
e H DE SEMOULE, PATES ALIMENTAIRES ET COUSCQUS

PROCESSING OF DURUM WHEAT, PRODUCTION AND PACKAGING
OF SEMOLINA, PASTA AND COUSCOUS.

aéteév:luée(jugéconformeauxexigem:e:mqubespv'
has been: asssssed and found 1o mest the requirsments of

ISO 9001 : 2008

et est déployé sur les sites suivants -
and iz developed on the following locations

Zone Industriefle Commune d'El Fedjouj Wilaya de GUELMA EP §3 ALGERE

Ce conlicat ool vaiabie 3 SOMEer 2U (AP Semnoum a5 usguay m_os
This corficate is vais Fom (yesrimontionis 201 2—09-06 urnd 201
TAFAQ AFNOR
Agmesrator 6f SFAQ AFNCR
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