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Informal communication and its relationship to organizational conflict in the
Algerian institution-a theoretical study.
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: Abstract: This study aims to provide a theoretical conception about two concept that are of great :
i importance to the success of the enterprise, if they are controlled exploited and directed in the right :
¢ direction, by the official as their presence in any enterprise is inevitable and natural ,as they are the
i product of the interaction that takes place between workers within the enterprise they are :
: communication informal and organization conflict, by addressing their characteristics and indictors :
i of their and their impact on the institution and the relationship between informal communication :
¢ and organizational conflict ,was also discussed highlighting the role of informal communication in
i provoking or mitigating the power of conflict and limiting it inside and outside the institution. :
: Keywords: informal communication; organizational conflict; enterprise
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