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Abstract:

This study aims to determine the extent to which knowledge management
contributes to the sustainability of the Algeria Telecom Corporation in the
Province of EL Oued, by trying to answer the following main problem: How
does knowledge management contribute to the sustainability of the Algeria
Telecom Corporation in the Province of EL Oued? The study relied on the
interview and questionnaire, as a tool for collecting data, where (59)
questionnaires were distributed to the study sample, and the data was analyzed
using the SPSS.V25 program.The study reached a set of results, the most
important of which are: that the Algeria Telecom Corporation in the state of
EL Oued is characterized by flexibility, And its ability to survive, continue, and
achieve stability and sustainability of its economic activity. The study also found
that there is a moral relationship and a statistically significant effect between
knowledge management and the sustainability of institutions, but at the same
time, the application of the dimensions of knowledge management (generation,
storage, dissemination, application) At the Algeria Telecom Corporation in the
state of EL Oued, it is average to very good in all dimensions, which
necessitates the need to adopt knowledge management concepts, and work to
develop a method of knowledge management that is characterized by the
possibility of development to be in line with the nature of the organization’s
activity in order to achieve its sustainability.

Keywords : knowledge management, instutional sustainability , knowledge

generation , application of knowledge, SPSS .
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ﬂ*’ Notes
i Output Created 27-MAY-2024 16:50:27
H Comments
U% Input Data C:\Users\HP\Desktop\ 5_-|
Y 4l sav
" Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

91

Missing Value Handling

Definition of Missing

User-defined missing values

are treated as missing.

Cases Used

Statistics are based on all

cases with valid data.

Syntax

FREQUENCIES

VARIABLES=438 2all_al 5
/HISTOGRAM NORMAL
/ORDER=ANALYSIS.

Resources

Processor Time

00:00:13.66

Elapsed Time

00:00:06.30

Lalady) Oluwbed) doldan) S;B 8 aol) 3y13) dadluws



u G>kd! u
H !
H !
| Jl
U% Statistics H
U% A pall Al H
N Valid 53
H Missing 38 H
I |
H [
| . J\
n: s 11
| Cumulative |
H Frequency Percent Valid Percent Percent H
U% Valid 1.00 2 2.2 3.8 3.8 H
1.20 1 1.1 1.9 5.7
H 1.80 1 1.1 1.9 7.5 H
H 2.40 1 1.1 1.9 9.4 H
H 2.60 4 4.4 75 17.0 H
Ue, 2.80 3 3.3 5.7 22.6 H
3.00 3 3.3 5.7 28.3
H 3.20 3 3.3 5.7 34.0 H
I 3.40 8 8.8 15.1 49.1 Il
H 3.60 7 7.7 132 62.3 H
Ue, 3.80 9 9.9 17.0 79.2 H
4.00 1 1.1 1.9 81.1
H 4.20 3 3.3 5.7 86.8 }
H 4.40 2 2.2 3.8 90.6 }
H 4.60 2 2.2 3.8 94.3 1
ioi% 4.80 2 2.2 3.8 98.1 i
- 5.00 1 11 1.9 100.0 G
H Total 53 58.2 100.0 ;
H Missing System 38 41.8 }
H Total 91 100.0 1
u, )
Ho )
u, )
I |
I ]
H, )
l !
I i
l !
u, )
l e ]
H 133 il igdlaB ) Slawgall eliz] S 8 jm0ll 53] odlns ;
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20

Frequency

0o

Descriptives

Output Created

Histogram

Mean = 3.41
St Dev. = 872
M=153

27-MAY-2024 16:51:35

Comments
Input Data C:\Users\HP\Desktop\ 5_-|
4 yedll.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>

N of Rows in Working Data
File

91

Missing Value Handling

Definition of Missing

User defined missing values

are treated as missing.

Cases Used

All non-missing data are

used.

Syntax

DESCRIPTIVES
VARIABLES=438 2all_al 5

/ISTATISTICS=KURTOSIS
SKEWNESS.

Resources

Processor Time

00:00:00.02

Elapsed Time

00:00:00.02
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i Descriptive Statistics I
p

Uo N Skewness Kurtosis H
U% Statistic Statistic _ Std. Error __ Statistic Std. Error H
U% A el M 53 -.898- 327 1.390 .644 H
H [
“"% Valid N (listwise) 53 H
ﬂ ﬂ
H [
H !
| J
| Case Processing Summary [
U% Cases H
© Vali Missing Tota P
[ lid o | |
< N Percent N Percent N Percent s
ﬂ% A el A 53 58.2% 38 41.8% 91 100.0% H
H !
| Tests of Normality Jl
% Kolmogorov-Smirnov® Shapiro-Wilk s
% Statistic df Sig. Statistic df Sig. s
ﬂ% Ll g 157 53 .002 .929 53 .004 H
| . . . J\
: a. Lilliefors Significance Correction °
“" Lilliefors Signif C H
H |
| )
L Normal Q-Q Plot of & sxall_uis ]
I |
|

b

|
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Dev from Normal
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“ A0
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I drM\

|

ﬂ% Input Data C:\Users\HP\Desktop\ 5!
ﬂ% 4 ) sav

H Active Dataset DataSetl

U% Filter <none>

% Weight <none>

% Split File <none>

“T’ N of Rows in Working Data 91
i File

Uo Missing Value Handling Definition of Missing User-defined missing values
U% are treated as missing.

% Cases Used Statistics are based on all
ﬂ% cases with valid data.

ﬂ“” Syntax FREQUENCIES

[ VARIABLES=4 jad) s

[ /HISTOGRAM NORMAL
| JORDER=ANALYSIS.

b Resources Processor Time 00:00:02.09
% Elapsed Time 00:00:01.82
I

I Statistics

U% Lyl i

% N Valid 53

“"% Missing 38

I

‘O‘o

IL

ﬂ% 48 pall

ﬂ% Cumulative

}T Frequency Percent Valid Percent Percent

| Valid 1.00 1 11 1.9 1.9
Il

ke 2.00 2 2.2 3.8 5.7
Il

+ 2.20 3 3.3 5.7 11.3
b

W 2.80 1 1.1 1.9 13.2
I 3.20 1 1.1 1.9 15.1
! 3.40 7 7.7 132 28.3
Il

5 3.60 7 7.7 13.2 41.5
Il

ﬁ% 3.80 8 8.8 15.1 56.6
ﬂ% 4.00 4 4.4 7.5 64.2
I 4.20 7 7.7 13.2 77.4
| 4.40 5 5.5 9.4 86.8
U% 4.60 3 3.3 5.7 92.5
Il

b

I
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‘T’ 4.80 3 3.3 5.7 98.1 H
i 5.00 1 11 1.9 100.0 i
I Total 53 58.2 100.0 ]
U% Missing System 38 41.8 H
[ Total 91 100.0 &
! |
Histogram
| g J
U‘é 13 ' ' ' Mean = 3.73 H
| Stel. Dev. = 808 l
) =53 S
| J
| J
| J
I 10 I
| g )
L c i
| 3 )
% g n‘“
L £ I
| J
I : |
| J
| J
| J
I !
I T 1.00 |
I !
I |
I , |
I A aadl i Uy |
| ]
. ]
ﬂ‘* Frequencies :
i |
L J
I’ i
IL .
I’ i
L J
]
W’ Notes i
i Output Created 27-MAY-2024 16:57:03 i
H Comments }
L Input Data C:\Users\HP\Desktop\ 3 J
Il |
He, 4l sav :
H“’ Active Dataset DataSetl :
b j
‘T Filter <none> H
H Weight <none> }
U% Split File <none> H
Il |
L;f:, N of Rows in Working Data 91 ;
1«‘% File “
- -
e )
| 138 imial LB Y) Slawsol) Leluzw] (B 8 modl 313 doslos ]



u el u
Missing Value Handling Definition of Missing User-defined missing values
H are treated as missing. H
I Cases Used Statistics are based on all |
H cases with valid data. H
l Syntax FREQUENCIES Jl
l VARIABLES=4 jaall_y 543 ]
o /HISTOGRAM NORMAL &
U /ORDER=ANALYSIS. H
H Resources Processor Time 00:00:02.08 H
i Elapsed Time 00:00:02.12 Il
I |
I I
[ ]
I Statistics I
U% N Valid 53 H
Missing 38
I |
[ ]
H Cumulative H
H Frequency  Percent  Valid Percent Percent H
H Valid 1.20 1 1.1 1.9 1.9 H
L 1.40 1 11 1.9 38 )
101% 2.00 2 2.2 3.8 7.5 U
1";% 2.20 1 1.1 1.9 9.4 ;
i; 2.40 1 11 1.9 11.3 I
H 2.60 1 1.1 1.9 13.2 }
L 3.00 3 3.3 5.7 18.9 J
ioi% 3.20 2 2.2 3.8 22.6 i
ﬁ% 3.40 5 55 9.4 32.1 ;
i 3.60 8 8.8 15.1 47.2 ;
H 3.80 6 6.6 11.3 58.5 }
U% 4.00 13 14.3 245 83.0 }
ioi% 4.20 6 6.6 11.3 94.3 i
H% 4.40 1 1.1 1.9 96.2 ;
h 4.80 1 1.1 1.9 98.1 H
H 5.00 1 11 1.9 100.0 }
L Total 53 58.2 100.0 ]
U% Missing System 38 41.8 }
I Total 91 100.0 o
]
H 139 il igdlaB ) Slawgall eliz] S 8 jm0ll 53] odlns ;



H Histogram H

U% 20 | | IMean = 3.57 °
Std. Dev. = 752 H
N=53

Frequency

o a
o - ‘ - - 53
H Y el [
o a

i Frequencies i
H !
H |
| J\
I ]
H Notes H
H Output Created 27-MAY-2024 17:07:26 }
U% Comments }
U% Input Data C:\Users\HP\Desktop\ &) }
Ue, 4 jadl sav }
g‘é Active Dataset DataSetl i
ﬁ?’ Filter <none> ;
H Weight <none> }
H Split File <none> 1
U% N of Rows in Working Data 91 }
g% File i
H‘?’ Missing Value Handling Definition of Missing User-defined missing values :
H are treated as missing. ;
| Cases Used Statistics are based on all Il
H cases with valid data. }
| I
I i
| I
u, )
e — ]
H 140 irial) 3LadY) Slamsgoll dalitin] (B BB ol §)13) dodlaws ;



| GO

i Syntax FREQUENCIES

U VARIABLES=4 yall Gk
[ /HISTOGRAM NORMAL
I /ORDER=ANALYSIS.

H Resources Processor Time 00:00:01.00
% Elapsed Time 00:00:01.18
|

|

l Statistics

- A jaadl (ul

N Valid 53

H Missing 38

|

|

I

ﬂf B g

H Cumulative

H Frequency Percent Valid Percent Percent

U% Valid 1.20 1 1.1 1.9 1.9
e 2.00 1 1.1 1.9 3.8
U 2.60 2 2.2 3.8 7.5
I 3.00 3 3.3 5.7 13.2
I 3.20 2 2.2 3.8 17.0
U% 3.40 4 4.4 7.5 24.5
g‘% 3.60 2 2.2 3.8 28.3
H 3.80 11 12.1 20.8 49.1
I 4.00 9 9.9 17.0 66.0
I 4.20 4 4.4 7.5 73.6
Q‘% 4.40 3 3.3 5.7 79.2
H% 4.60 6 6.6 11.3 90.6
H 4.80 4 4.4 7.5 98.1
U% 5.00 1 1.1 1.9 100.0
L Total 53 58.2 100.0

ioi% Missing System 38 41.8

ﬁ% Total 91 100.0

u,

|

u,

|

i

|

i

I
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‘T’ Histogram H
| » e |
Uu H=53 H
| ]
| " I
| ]
| > I
I ]
| g " ]
I = ]
I |
I |
| 5 ]
I |
| ]
| 0 |
I ]
I |
I ]
I |
I |
I |
I |
I |
I ]
L Descriptives )
I |
I ]
Il |
IL .
]
H Notes }
H Output Created 27-MAY-2024 17:08:02 i
H Comments ;
I Input Data C:\Users\HP\Desktop\ 5_-| ;
I 4 aall.sav }
I Active Dataset DataSet1 }
H Filter <none> i
H“o Weight <none> :
H Split File <none> ;
I N of Rows in Working Data 91 }
H File |
H Missing Value Handling Definition of Missing User defined missing values }
H are treated as missing. 1‘
H Cases Used All non-missing data are ;‘
H used. }
| ——— e — ]
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I T 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99 99  ©p  ©p  ©p 99  ©p  ©p 99  ©  ©  ©p 9  ©p  ©p  Og 0O %o —‘
I ( “Q?M\ °
% 8o

H Syntax DESCRIPTIVES H
[ VARIABLES=% ol Gk j
[ ISTATISTICS=KURTOSIS H
I SKEWNESS. I
H Resources Processor Time 00:00:00.05 H
% Elapsed Time 00:00:00.08 &
DZZ !
i I
U% Descriptive Statistics H
N Skewness Kurtosis
H Statistic Statistic Std. Error Statistic Std. Error H
| il (ks 53 -1.234- 327 2.667 644 l
I Valid N (listwise) 53 ]

3 o
o Qo
%‘
o

EXAMINE VARIABLES=438 ;0! Guuls

U% /PLOT BOXPLOT NPPLOT H
| /COMPARE GROUPS |
I /STATISTICS DESCRIPTIVES Il
“’f’ /CINTERVAL 95 H
% /MISSING LISTWISE s
U% /NOTOTAL. H
H !
I ]
I ]
I ]
I |
I Explore |
]
: ]
IL .
I b
I, J
u, )
| Notes ]
I b
b Output Created 27-MAY-2024 17:08:31 o
Il |
H% Comments :
b .
e Input Data C:\Users\HP\Desktop\ &) &
b .
ﬂo 4 »dl sav }
}o}o Active Dataset DataSetl }
Uo Filter <none> }
Il |
b Weight <none> Pl
Il |
ﬁ% Split File <none> h
W’ N of Rows in Working Data 91 }
I File i
H Missing Value Handling Definition of Missing User-defined missing values }
U% for dependent variables are H
Il |
e treated as missing. il
I e \
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I T 99 99 99 99 99 99 99 99 99 99 99  ©p 99 99 99 99 99 99 99  ©Oo ! T R D D D D o B B T % T % T % B —‘
A J
[ |
i > A
I ta |
Iy S
| l
| )

H Cases Used Statistics are based on cases H
H with no missing values for H
H any dependent variable or H
U% factor used. H
| Syntax EXAMINE Jl
| VARIABLES = a3k ]
U% /PLOT BOXPLOT NPPLOT H
/COMPARE GROUPS
H ISTATISTICS H
i DESCRIPTIVES H
| ICINTERVAL 95 |
H IMISSING LISTWISE H
l INOTOTAL. ]
o% Resources Processor Time 00:00:02.41 s
Elapsed Time 00:00:02.07
I ]
I ]
I j |
U Case Processing Summary H
H Cases H
H Valid Missing Total H
H N Percent N Percent N Percent H
l B a3l 53 58.2% 38 41.8% 91 100.0% Jl
| )
I ]
I ]
U% Descriptives }
ioi% Statistic Std. Error i
H‘é 4 ad)l_uki  Mean 3.8528 .09980 ;
i} 95% Confidence Interval for Lower Bound 3.6526 }
H Mean Upper Bound 4.0531 }
U 5% Trimmed Mean 3.9075 }
ioi% Median 4.0000 i
1"1“” Variance .528 ;
i; Std. Deviation 72658 ;
U% Minimum 1.20 }
U% Maximum 5.00 }
U% Range 3.80 }
Interquartile Range .90
U Skewness -1.234- 327 H
U% Kurtosis 2.667 .644 }
| I
u, J
| ——— |
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S S e S G G G G S S S S 8%

o g0

o:—— o,

o g0

o-—— o,

o g0

o-—— o,

o g0

o-—— o,

o ——

%

<%

o ——y

%

GO

Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk

Statistic df Sig. Statistic df Sig.

A ) Gl .188 53 .000 913 53 .001

a. Lilliefors Significance Correction

48 pall gada

Normal Q-Q Plot of 44 all_ ki

Expected Normal

Observed Value
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-1.0-

Dev from Normal
L

-15-

& -2.0-

e 1 2 3 4 3

IS Observed Value

.00

4.00

3.00

7

2,00 o]

47

1.00
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LL, g

I
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2 0all g5
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I 5 . .

i . x* . Gl

i gl | (3Bge , Al | Bl |

‘T’ EpY Pt (8 g0 By

u Tl b by Sl
H A 3

‘o‘% & M‘ ot o o o

%l % % %| %

7 6| 15| 21| 4

© | Mw| 05| 1.156| 3.17| 44| 23.1| 165 7.7| 01
: %6.6

i % % % %

3] 11| 16| 18] s

o‘%

© | Mme| 04| 1.063] 321 33| 121| 17.6| 19.8| 55| 02
o‘%

%l % % %| %

o‘%

: s| 3| 12| 26| 7

© | ge| 02) 1.103| 351 55 132 286| 7.7| 03
i %3.3

i % % % | %

i 3 3 70 31 9

© | @e| 01]0998] 375 3.3 341 99| 04
i %3.3 | %7.7

i % % | %

i 4 70 15| 18| 9

© | @] 03] 1.149] 3.40 165 19.8| 99| 05
i 44| %77

i % % | %
ey 0.871| 3.40| @i iy dad laadt By slomdl ol
I

|
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i y

i ) Ll | dendt ! | A

Y%l % % % %

4 7 11| 23 8

© | | 05| 1.136| 3.45 01
i %4 .4 | %7.7 | %12.1 | %25.3 | %8.8

o‘%

i 2 4 15 30 2

I $ge 04| 0.846| 3.49 02
[ %2.2 | %4.4| %165 | %33 | %2.2

:

I 2 6 9 32 4

© | @il 02 0,930 3.57 03
[ %2.2 | %6.6 | %9.9| %35.2 | %4.4

I

I 2 4 8 29 10

©| @ 01] 0974 3.77 04
[ %2.2 | %4.4| %8.8|%31.9| %11

H 1 6 13 28 5

© | ge| 03] 0888 3.54 05
H %1.1|%6.6|%14.3 | %30.8 | %5.5
e 0.761| 356 mal suos dad coyonall Bty gloondl awsed
: YL IR AN
|
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| mgell | »# . g0
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I Gl

% | % % % %

2 7 14 25 5

© | ge| 04]0972] 345 22| 77| 154| 275 01
i %5.5

i % | % % %

2 7 7 30 7

© | @] 03] 1.004] 362 22| 77 02
i %7.7| %33| %7.7

i % | %

o‘%

i 1 6 6 28 12

:

© | @] 02]10975] 383 11| 6.6 30.8| 13.2| 03
i %6.6

I % | % % %

:

I 1 4 4 34 10

:

© | @ O01] 0861 391 11| 44 37.4 04
i %4.4 %11

i %| % %

I

I 2 4 9 24 14

|

© | gdse| 02] 1.033] 383 22| 44 264| 15.4| 05
[ %9.9

I % | % % %
ey 0.807| 3.72| et o dnd el ity gl lasgeal
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PN
2 3 9 31 8
39140 0918 | 3.75 01
%2.2 | %3.3| %9.9| %341 %8.8
1 4 10 28 10
39140 0906 3.79 02
%1.1| %4.4| %11|%30.8 %11
2 3 12 23 13
390 1.007 | 3.79 03
%2.2 | %3.3 | %13.2| %253 | %143
1 2 4 35 11
390 0.784| 4.00 04
%1.1| %2.2| %4.4| %385 | %12.1
00 2 10 31 10
39140 0.730| 3.92 05
%2.2 | %4.4| %9.9| %264 %11
g0 0.726 | 3.85 B ol 3oy dad ylmell Bl pu¥ly  glused) Lol
‘53\.’:5\ )}’mﬂ
:\..M}J\lo\.\:.,o!
| .
, = . &'y
tdle e | Py
Ja.w}:'.qj\ d'?é\jﬁ iy
syl Sl pudl By
o ! e 8yl
gl $slrall S-CII NP I Rl B N RS
<
) Ll | A i) L) !
%o %o %o %o %o
3 1 12 30 7
g0 0932 3.70 01
%3.3 | %1.1|%13.2| %33 | %7.7
1 2 12 31 7
g0 0.800| 3.77 02
%1.1|%2.2|%13.2 | %34.1| %7.7
300 0.856 | 3.87 1 1 14 25 12| 03
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°:° o
) %1.1|%1.1|%15.4| %27.5| %13 .2
L 1
S 0.856 | 3.87 " ’ ? " 04
I %1.1| %00, %9.9|%31.9| %154
Ll 4
i 0.784| 4.04 : | B v 05
I %4.4| %4.4| %99 %253 | %143
L. 2
I 39190 1.018| 3.66 ’ ° %0 S 06
I %2.2|%7.7| %6.6 %33 | %8.8
L 3
I g0 1.088| 3.68 ’ b v b 07
I %3.3| %3.3 | %16.5 | %209 | %14.3
| 3
I 1.070| 3.68 ) " # " 08
I %3.3 | %4.4 | %12.1| %264 | %121
| 3
I 38190 0.999| 3.66 ! Y ? 10 09
%3.3 | %1.1|%18.7 | %24.2 %11
|
| e 1.057| 3.81 1o " ? b 10
H %4.4| %00 | %12.1| %27.5| %14.3
[
§ ; 3
| 0944 | 3.74 " H ?7 ’ 11
H %3.3 | %00 |%15.4 | %29.7| % 9.9
ap 00
| e 1.003| 3.74 ' H # > 12
h %00 | %1.1| %15.4 | %26.4 | %58.2
[
S 3
| e 1.012| 3.51 > e 2 ° 13
31 %3.3|%5.5|%14.3 | %28.6| %6.6
|
S 2
-] e 1.001| 3.81 ) ° 7 2 14
H %2.2 | %4.4| %8.8|%29.7| %13.2
L 3! 0
o% 3s0 770 4.06 1 1 5 33 13| 15
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H %1.1|%1.1| %5.5|%36.3 | %14.3
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