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ABSTRACT

THE ADMINISTRATIVE STAGE IN SETTLING TAX DISPUTES IS A CRUCIAL AND NECESSARY
ONE WHICH IS IMPOSED BY THE TAX LEGISLATOR FOR THE TAXPAYER, AT THE FIRST
PLACE, BEFORE EVEN GOING TO THE COMPETENT ADMINISTRATIVE JUDICIAL
AUTHORITIES IN ORDER TO OBTAIN OR DEFEND HIS RIGHT. AT THE SAME TIME, IT IS
CONSIDERED AS A MEANS FOR THE TAX ADMINISTRATION TO CORRECT ITS MISTAKES
MADE DURING THE IMPOSITION AND ASSESSMENT OF THE TAX. SO, WHENEVER THIS TAX
IMPOSED ON THE TAXPAYERS AND THE PROCEDURES FOLLOWED IN ITS COLLECTION BY
THE ADMINISTRATION ARE ARBITRARY AND UNFAIR AGAINST THE TAXPAYERS, HE/SHE
MUST APPEAL IT BEFORE THE SAME AUTHORITY ISSUING IT BY FILING A COMPLAINT
(ADVANCE ADMINISTRATIVE GRIEVANCE) WHICH REQUIRES THE FULFILLMENT OF A SET
OF CONDITIONS AND PROCEDURES STIPULATED BY LAW.

IN CASE THAT THE TAXPAYERS ARE NOT SATISFIED WITH THE DECISION OF THE STATE
TAX DIRECTOR. HE CAN RESORT TO ANOTHER ADMINISTRATIVE BODY BEFORE WHICH
THE APPEAL IS SUBMITTED, REPRESENTED BY THE ADMINISTRATIVE APPEAL
COMMITTEES, IN ORDER TO CORRECT THE ERRORS COMMITTED IN THE TAX BASE OR
BENEFIT FROM A LEGISLATIVE OR REGULATORY RULING. DESPITE THE GREAT ROLE
PLAYED BY THESE COMMITTEES IN RESOLVING THE EXISTING TAX DISPUTE, THEY DID
NOT RECEIVE A GREAT RESPONSE OR TURNOUT FROM THE TAXPAYERS. THIS WAS
BECAUSE THEY WERE CREATED RECENTLY, AND MANY OF THEM DID NOT KNOW ABOUT
THEIR EXISTENCE. IN ADDITION, THE MAIN REASON FOR THE LACK OF GREAT TURNOUT
FOR THEM IS DUE TO THE NON-BINDING OPINIONS THEY ISSUE. ALSO, RESORTING TO
THEM IS OPTIONAL AND THIS IS ANOTHER REASON WHY TAXPAYERS DID NOT GO TO THEM
TO MAKE AN APPEAL.

KEY WORDS:

TAX DISPUTES¢ TAK BASE¢ THE COMPLAINT¢ ADMINISTRATIVE APPEAL COMMITTES¢ TAX
COLLECTION, AMIABLE COLLECTION¢ FORCED COLLECTION¢« SPONTANEOUS APPEAL.



