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Summary

This study aimed to know the role of information and communication technology

in strengthening customer knowledge management, and projecting these

theoretical concepts to reality through a case study of the Golden Ghazal Hotel in
the Valley. The sample of workers selected at random. The study relied on the
descriptive analytical approach and the case study approach, and data was collected by
questionnaire, documentation and observation tools, and statistically analyzed by the

spss statistical service program to test the validity of the study hypotheses.
The study concluded a set of results, the most important of which are:

- There is no statistically significant effect of information and communication
technology in strengthening customer knowledge management in the institution under

study "Golden Ghazal Hotel" at the level of significance (0.05>a).

- There is a statistically significant effect at the level of significance (0.05>a) for
information and communication technology in consolidating knowledge about the

customer at the "Ghazal Golden" hotel in El Wadi state.

- There is a statistically significant effect at the level of significance (0.05>a) for
information and communication technology in strengthening the knowledge of the

customer in a hotel. .

Keywords: information and communication technology, customer knowledge

management, Al Ghazal Golden Hotel in the Valley.
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Spss <l A 102 o) Galall
Statistics
Ay yaxd) Aadl)
IN Valid 30
Missing 0
[Mean 2.03
Std. Error of Mean .140
Median 2.00
Mode 2
Std. Deviation 765
Variance .585
Skewness -.058-
Std. Error of Skewness 427
[Kurtosis -1.233-
Std. Error of Kurtosis .833
Range 2
Minimum 1
Maximum 3
Sum 61
JPercentiles 25 1.00
50 2.00
75 3.00
4 yarl) A5dl)
Valid Cumulative
Frequency | Percent Percent Percent
Valid ~ 4w30-20 o 8 26.7 26.7 26.7
43.40- 31 e 13 43.3 43.3 70.0
4.50-41 ¢ 9 30.0 30.0 100.0
Total 30 100.0 100.0
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Histogram

Mean = 2.03
Stal. Dev. = 765
N =230
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5 1.0 15 20 25 30 3s
g et dndll
Gdald)
Case Processing Summary
Cases
Valid Missing Total
i) N Percent N Percent N Percent
A penl) A8Y) 83 16| 100.0% 0 0.0% 16| 100.0%
Pt 14 100.0% 0 0.0% 14 100.0%
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Case Processing Summary
Cases
Valid Missing Total
Aigall 580 Percent N Percent N Percent
fapend) Al sl § e B 9| 100.0% 0.0% 9 100.0%
w10 A 5 (e 15] 100.0% 0.0% 15 100.0%
L1511 ¢ 6| 100.0% 0 0.0% 6 100.0%
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Case Processing Summary

64

Cases
Valid Missing Total

;\-5:‘535‘ N Percent N Percent Percent

A pand) Al adaally lall o) jall 1| 100.0% 0 0.0% 1| 100.0%
Llall 3l gal) e 1| 100.0% 0 0.0% 1| 100.0%
Lalad) claidd) e 1| 100.0% 0 0.0% 1| 100.0%
(el ol 1| 100.0% 0 0.0% 1| 100.0%
A pdl) 351 gal) aedd () 1| 100.0% 0 0.0% 1| 100.0%
I B lsa 1| 100.0% 0 0.0% 1| 100.0%
clagia e 1| 100.0% 0 0.0% 1| 100.0%
plall e olua 1| 100.0% 0 0.0% 1| 100.0%
Gl j2a 1| 100.0% 0 0.0% 1| 100.0%
prbaall e 1| 100.0% 0 0.0% 1| 100.0%
il and e 1| 100.0% 0 0.0% 1| 100.0%
il g pduall g Y gSLall e 1| 100.0% 0 0.0% 1| 100.0%
Oasalll e 1| 100.0% 0 0.0% 1| 100.0%
Jhaad) J g5una 1| 100.0% 0 0.0% 1| 100.0%
Ll J igea 1| 100.0% 0 0.0% 1| 100.0%
Al Jgpma 1| 100.0% 0 0.0% 1| 100.0%
Ol Qi) 1| 100.0% 0 0.0% 1| 100.0%
Juieay) sy 1| 100.0% 0 0.0% 1| 100.0%
& yaals g aNLaiy) J g gmua
L8 1| 100.0% 0 0.0% 1| 100.0%
S pall (ldl) e 1| 100.0% 0 0.0% 1| 100.0%
tub 1| 100.0% 0 0.0% 1| 100.0%
dlis b adly 1| 100.0% 0 0.0% 1| 100.0%
Juiiial g5 1| 100.0% 0 0.0% 1| 100.0%
L a g 1| 100.0% 0 0.0% 1| 100.0%
ahsi Jale 5| 100.0% 0 0.0% 5| 100.0%
dan jia 1| 100.0% 0 0.0% 1| 100.0%

Model Summary
Std. Error
Adjusted R of the
IModel R R Square Square Estimate
1 279° 078 .045 2.77726



65

ANOVA?®
Sum of Mean
IModel Squares Df Square F Sig.
1 Regression 18.198 1 18.198| 2.359| .136°
Residual 215.968 28 7.713
Total 234.167 29
Coefficients®
Standardize
d
Unstandardized Coefficient
Coefficients S
IModel B Std. Error Beta t Sig.
1 (Constant) 14.026 3.385 4.144 .000
O3 A e 314 124 .081 279| 1.536| .136
Item-Total Statistics
Scale Cronbach's
Scale Mean | Variance if | Corrected Alpha if
if ltem Item Item-Total Item
Deleted Deleted |Correlation | Deleted
b} &) 538 A gall Ellal
i e e e 58.1667 50.833 511 .681
8 AL il glaa dusugall
A Jaxlig Gadlad) Gl 57.9333 54.409 .266 .702
N aiaaly Lgipans
Aot Lail dwagall padinss
Wiaa L sl 50 g e slaa 58.7333 53.513 441 691
A3 Aasdd
Clala 08 Awsall
e (s Aty Ll 58.0667 49.099 .612 .670
) el
0 9l o3l plina
et ) landd) 57.8667 54.602 .254 .703
agad) dsnpall
2shl ) Asa 3al)
A il 3l e LgilENe 58.5333 54.120 .293 .700
| AS) ag)
48 jral A pall i
G clalag ald),) 58.5333 52.533 378 692
(gl Ao Jandly



Ol gon A 3l paian
pg s A8 el paieas g8y
il g

O s all Ay gha ABDe 29 g5
sl A Calaladt
Al 3 g

LELS 18 5 dsa gall (anadl
anll g ¢l JSLiia 44
lls e

PaLaias Ladls ¢ glalad)
i) da g cllad) Gl 3
SEEN

Aaaal) ciladdd) ol 3l sy
0y Ansns gl 3 ) shatiall g
s pally &3 a3 Fia

5 AY! dudlial)

A ey dwa gl aigs

A jrall (b Lgdily )

sl Jlaa (A cila slrall g
Lo gl g cilaiiall

28 3 L gall Alas

e slaall (2 jad Ay g S
e Jandl g asaal) claadldl g
N aiaaly Lgipans

oy (A A 3l Jablas
g3 Auadal) e laal)
B S IPID R P
b il il ey s
Aabiiioall 48) gull) Lghalad
il lgadly O glalal) ey
S e il g el il g
i G

i o A pall ga i
RSl gh sall Cpalalall
Ja g Gl s e
aglsline

o o4 935 Jlariaa) (g3

8 Juai) g cila glaal)

o slaall b g5 () dss 3al)
ilida o Jalaic) 488
o o) 538 (Jiaa 1)

57.6667

57.6000

57.7667

58.6333

58.5333

57.6667

58.6333

58.9000

57.3333

58.4333

58.6667

59.0333

51.816

54.179

56.116

53.826

58.809

55.678

53.482

55.610

52.437

59.495

59.126

57.895

.340

273

231

.379

-.085-

152

481

.296

438

-.128-

-.082-

66

.076

.695

.701

.705

.694

.740

711

.689

.701

.688

721

720

712




QU IRTECMEPITS

8 Jlai¥) g cila slaal)
s ) sl
R 58.8667 60.189 -.204- 726
4 2y Cilland) g Sile) )
S Lgdaa g A 5al) ga
FIRPE
L o1 i Jlaria (g5
85 ) Jlai¥l g cila glaall
; 58.9333 60.478 -.233- 727
o) callSil) g agad) g < gl
i aa Jual gl
i 51 6385 Jlarsiaal (535
anll () Juai¥l g il slaal) 58.3000 57.321 113 711
Gsl clala U8
alag) 8 L ol 5Tl aaleds
gl s A JSbiiall J lad) 58.4000 56.248 .207 .706
b
Cila glaall L ol 9iS5 addins
" B X 58.7000 54.355 .315 .699
M:;d\ ‘zl-uﬁ\ & gﬁ
e gi Ao gall aigs
aladind daaly clalall
58.1333 50.257 .553 677
e slaall Lo 51385
Sy g
A g ) 31 A 3al) il 63
aladin A Lles g Luale
i 58.3333 58.575 -.007- 715
ila glaall L g gii
Sl
il glaall L ol 385 anlu
A8 a0 Bl (& Juai¥l g 58.6000 54.317 .344 .697
sa3ally (3 9230
e slaall Lin o8 9365 ALl
A 0 3345 B Juail g 58.5333 56.395 116 713
0192 00 Auna gal)
Iltem-Total Statistics
Scale Cronbach's
Scale Mean | Variance if | Corrected Alpha if
if ltem Item Item-Total ltem
Deleted Deleted Correlation Deleted
090 48 jaa B 1) 19.1667 8.075 .279
cila slaall L 51 355
41.3333 40.575 .279
Jlaiy) g
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Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
il Jagall * Gudad) 30 100.0% 0 0.0% 30 100.0%
il Jasall * puialiCrosstabulation
ealad) 8 sal)
Loy | paibad [ fade ] Lo clad o Al Total
ouiall S35 Count 2 6 3 0 5 16
Expected Count 1.6 4.3 4.8 .5 4.8 16.0
&) Count 1 2 6 1 4 14
Expected Count 1.4 3.7 4.2 5 4.2 14.0
Total Count 3 8 9 1 9 30
Expected Count 3.0 8.0 9.0 1.0 9.0 30.0
Chi-Square Tests
Asymptotic
Significanc
Value df e (2-sided)
Pearson Chi-Square 4.330% 4 .363
Likelihood Ratio 4.816 4 .307
Linear-by-Linear
Association 492 ! 483
N of Valid Cases 30
ANOVA
Sum of Mean
Squares Df Square F Sig.
05254 A3 jaa Bl Between Groups 390.014 4 97.503( 3.099 .034
Within Groups 786.653 25 31.466
Total 1176.667 29
Juai¥) g il slrall L 51535 Between Groups 90.292 4 22573 3.922 .013
Within Groups 143.875 25 5.755
Total 234.167 29
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ANOVA
Sum of Mean
Squares df Square F Sig.
05254 A3 jaa 311 Between Groups 390.014 4 97.503| 3.099 .034
Within Groups 786.653 25 31.466
Total 1176.667 29
Jlaiy g il glaal) La ol 535 Between Groups 90.292 4 22.573| 3.922 .013
Within Groups 143.875 25 5.755
Total 234.167 29
N %
Cases  Valid 30( 1000 Reliability Statistics
Excluded® 0 .0 Cronbach's
Total 30 100.0 Alpha [ N of Items
.344 2
Item-Total Statistics
Scale Cronbach's
Scale Mean | Variance if | Corrected Alphaif
if ltem Iltem Item-Total Item
Deleted Deleted |Correlation | Deleted
O3 A e 31 19.1667 8.075 279
Cila shaall L ol giS
ey 41.3333 40.575 279
Case Processing Summary
N %
Cases  Valid 30| 100.0
Excluded® 0 .0
Total 30 100.0

Reliability Statistics

Cronbach's

Alpha N of Items

.704 18
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Item-Total Statistics

Scale Mean
if ltem
Deleted

Scale
Variance if
Item
Deleted

Corrected
Item-Total

Correlation

Cronbach's
Alpha if
Iltem
Deleted

o 54 535 Jlaniaal (g2

8 Juai¥l g cila glaall

o slaall b g5 () Aa 3al)
i o falaic| 43840
o 51 538 Jibau 1)

L 1 5385 aladiiad (5379

8 Juai¥l g cila glaall
g (gl) Aaa ol

1Y) cllendl g il Y
AST Lgdaa g Auscagal) g

A et

i o 555 Jlardiaa) (5373
i | ) Jlai¥) g cila glaall
o) sl g agall g il gl
AL e Jual gl

i 1 535 Jlandiaul (5351
aali ) Juai¥) g cila slzal)
G530 clala Js

) (8 L ol sl p L
L) 59 i) JSLiiall J glalt
AL

o slaal) La g8 9365 adiiss
s gall sl aan (B

o iy sl pig5
aladid dpaaly Clalall

il glaall L ol 935
iy g

Cal a3 31 drsna gl il g3
aladindl (b Lles g Luale
Cila ghaall L ol giss

ey

il glaall L ol 935 an Lo
48 jpa 3L B Juai¥l g
asa 3ally (923

il slaall Lin o) 35 aaluds
48 jpa Bl & Juai¥l g

0192 00 Auna gl

17.7000

17.5333

17.6000

16.9667

17.0667

17.3667

16.8000

17.0000

17.2667

17.2000

7.183

8.051

8.248

7.206

7.168

6.378

6.303

7.379

5.582

5.959

.233

-.090-

-.152-

.152

.132

.258

174

.193

.535

.305

404

489

.506

425

431

.382

424

A17

.262

.357
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Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
O3 A e 314 30| 100.0% 0 0.0% 30| 100.0%
Descriptives
Statistic | Std. Error

05 & ad ol Mean 41.3333|  1.16297

95% Confidence Lower Bound 38.9548

Interval for Mean Upper Bound 43.7119

5% Trimmed Mean 41.0741

Median 40.5000

Variance 40.575

Std. Deviation 6.36983

Minimum 32.00

Maximum 57.00

Range 25.00

Interquartile Range 11.00

Skewness 460 427

Kurtosis -.326- .833

Tests of Normalit
Kolmogorov-Smirnov?® Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.
0925 48 jra 500 119 30| .200° 959 30| .300
Histogram

Grpa 3l B ma 5 510
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Normal Q-Q

Plot of gsa3dl 48 a5 la0

Expected Normal

Observed Value

Descriptives

&80

Statistic | Std. Error

Juaiy) g il glaal) L ol 535 Mean 19.1667 .51880

95% Confidence Lower Bound 18.1056

Interval for Mean Upper Bound 20.2277

5% Trimmed Mean 19.0741

Median 18.5000

Variance 8.075

Std. Deviation 2.84160

Minimum 15.00

Maximum 25.00

Range 10.00

Interquartile Range 4.00

Skewness .525 A27

Kurtosis -.798- .833

Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic Df Sig. Statistic df Sig.

Cila ghaall L ol giss
ey 159 30 .050 .924 30 .035
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Histogram

Mean = 1917
Std. Dev. = 2 542
M= 30

1)
250

= 3
]
1
@ ‘15!00 17.50 20!00 22.50 25..00
B |y e glimalil lam gl gt
MNMormal Q-Q Plot of Juasdl g ola gla ol Lan gl gi<3
g .
é
- - Observe-d Value -
Model Summary
Std. Error
Adjusted R of the
IModel R R Square Square Estimate
1 279% .078 .045 2.77726
ANOVA?
Sum of Mean
IModel Squares Df Square Sig.
1 Regression 18.198 1 18.198 2.359 136"
Residual 215.968 28 7.713
Total 234.167 29
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Coefficients?®

Standardize
d
Unstandardized Coefficient
Coefficients S
IModel B Std. Error Beta t Sig.
1 (Constant) 14.026 3.385 4.144 .000
G920 4 e 51 124 .081 .279 1.536 .136
Model Summary
Std. Error
Adjusted R of the
IModel R R Square Square Estimate
1 .934° 873 .869 2.30819
ANOVA?
Sum of Mean
[Model Squares Df Square F Sig.
1 Regression 1027.490 1 1027.490 192.857 .000°
Residual 149.177 28 5.328
Total 1176.667 29
Coefficients®
Standardize
d
Unstandardized Coefficient
Coefficients S
IModel B Std. Error Beta t Sig.
1 (Constant) -5.653- 3.410 -1.658- .108
Cila glrall L ol 9385 aaless
1 504 e i T77 .056 934 13.887 .000
Model Summary
Std. Error
Adjusted R of the
IModel R R Square Square Estimate
1 .602% .363 .340 2.30819
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ANOVA?
Sum of Mean
IModel Squares Df Square F Sig.
1 Regression 84.990 1 84.990 15.952 .000°
Residual 149.177 28 5.328
Total 234.167 29
Coefficients®
Standardize
d
Unstandardized Coefficient
Coefficients S
IModel B Std. Error Beta t Sig.
1 (Constant) 5.653 3.410 1.658 .108
Cila glaall L ol 9iS3 Gl
Laga Ao glaal) b g B ABally .223 .056 .602| 3.994 .000
Lgtinguha cuils
Model Summary
Std. Error
Adjusted R of the
IModel R R Square Square Estimate
1 .934° .873 .869 2.30819
ANOVA?
Sum of Mean
IModel Squares Df Square F Sig.
1 Regression 1027.490 1| 1027.490( 192.857| .000°
Residual 149.177 28 5.328
Total 1176.667 29



Coefficients?®

Standardize
d
Unstandardized Coefficient
Coefficients S
IModel B Std. Error Beta t Sig.
1 (Constant) -5.653- 3.410 -1.658- .108
G 53l A jra Bl Jand
G pal) il g clala 4l 777 .056 .934| 13.887 .000
O30
Model Summary
Std. Error
Adjusted R of the
IModel R R Square Square Estimate
1 775° .600 586 4.09918
ANOVA?
Sum of Mean
IModel Squares Df Square F Sig.
1 Regression 706.175 1 706.175 42.026 .000°
Residual 470.491 28 16.803
Total 1176.667 29
Coefficients®
Standardize
d
Unstandardized Coefficient
Coefficients S
IModel B Std. Error Beta t Sig.
1 (Constant) 22.138 3.054 7.249 .000
dlaa) Aa 93 i aa g
L 1545510, 05 (5 simsa i 1.636 .252 775 6.483 .000
G5 Jea cila glaall

Model Summary
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Std. Error
Adjusted R of the
IModel R R Square Square Estimate
1 .766° 586 571 4.17003
ANOVA?
Sum of Mean
[Model Squares Df Square F Sig.
1 Regression 689.771 1 689.771 39.667 .000°
Residual 486.895 28 17.389
Total 1176.667 29
Coefficients®
Standardize
d
Unstandardized Coefficient
Coefficients S
IModel B Std. Error Beta t Sig.
1 (Constant) 18.325 3.732 4911 .000
Lbas) ANs 93 fif aag
AN 5 g A
claglaal) La 51 93<310.05 1.417 225 .766| 6.298 .000
Oa A pa ) (e
o83
Model Summary
Std. Error
Adjusted R of the
IModel R R Square Square Estimate
1 .621° .386 .364 5.07999
ANOVA?
Sum of Mean
IModel Squares Df Square F Sig.
1 Regression 454.090 1 454.090| 17.596| .000°
Residual 722.577 28 25.806
Total 1176.667 29



Coefficients?®

Standardize
d
Unstandardized Coefficient
Coefficients S
IModel B Std. Error Beta t Sig.
1 (Constant) 17.838 5.677 3.142 .004
dpilaa) A2 53 ) 25
0.05 A4 (s siuwa 2ic
) 1.758 419 .621| 4.195 .000
@ Cilaghaall L ol gisil
Qs )l A8 jra B 1) ae
Statistics
) 68 L 5l Sl e AalS il glae Lo 5all Akl Ll d sl padins | Glala (e A pall 2
o 4o site Jlail e dards opllall L5 fleadd Lpas L 5l iS55 Cla gl | Lgie (5 a5 Ll )
SEB Dl inly Lgians Gkl )il
IN Valid 30 30 30 30
Missing 0 0 0 0
IMean 2.3333 2.5667 1.7667 2.4333
Std. Error of Mean .17508 .16388 .13290 .18372
Median 2.0000 3.0000 2.0000 2.0000
Mode 2.00 3.00 2.00 2.00
Std. Deviation .95893 .89763 72793 1.00630
Variance .920 .806 .530 1.013
Skewness .261 -.214- .396 521
Std. Error of
Skewness 427 427 427 427
IKurtosis -.751- -.569- -.957- 134
Std. Error of
) .833 .833 .833 .833
Kurtosis
Range 3.00 3.00 2.00 4.00
Minimum 1.00 1.00 1.00 1.00
Maximum 4.00 4.00 3.00 5.00
Sum 70.00 77.00 53.00 73.00
|Percentiles 25 2.0000 2.0000 1.0000 2.0000
50 2.0000 3.0000 2.0000 2.0000
75 3.0000 3.0000 2.0000 3.0000
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Statistics
O Osal) Gl alea | skl ) A sall et [l ) A8 pral B el (a3 e s 3l pain
gl il laaal) s N ae lBle [ e dasdl s (il Clalay [ agilie ) 4 el e JSy
pgl) A 5all S agal) Leali pdals 5

IN Valid 30 30 30 30
Missing 0 0 0 0
IMean 2.6333 1.9667 1.9667 2.8333
Std. Error of Mean .16248 .16248 .17606 .20945
Median 3.0000 2.0000 2.0000 3.0000
Mode 2.00° 2.00 2.00 3.00
Std. Deviation .88992 .88992 .96431 1.14721
Variance 792 792 .930 1.316
Skewness 511 .697 .812 .054

Std. Error of
Skewness 427 427 427 427
[Kurtosis .600 -.049- -.127- -.739-

Std. Error of
.833 .833 .833 .833

Kurtosis

Range 4.00 3.00 3.00 4.00
Minimum 1.00 1.00 1.00 1.00
Maximum 5.00 4.00 4.00 5.00
Sum 79.00 59.00 59.00 85.00
|Percentiles 25 2.0000 1.0000 1.0000 2.0000
50 3.0000 2.0000 2.0000 3.0000
75 3.0000 2.2500 2.2500 4.0000
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IN Valid 30 30 30 30
Missing 0 0 0 0
IMean 2.9000 2.7333 1.8667 1.9667
Std. Error of Mean .16850 11679 14169 .22735
Median 3.0000 3.0000 2.0000 1.0000
Mode 3.00 3.00 2.00 1.00
Std. Deviation .92289 .63968 .77608 1.24522
\Variance .852 409 .602 1.551
Skewness -.073- -.556- .242 .985
Std. Error of
Skewness 427 427 427 427
JKurtosis .106 .864 -1.261- -.310-
Std. Error of
KUrtosis .833 .833 .833 .833
Range 4.00 3.00 2.00 4.00
Minimum 1.00 1.00 1.00 1.00
Maximum 5.00 4.00 3.00 5.00
Sum 87.00 82.00 56.00 59.00
Percentiles 25 2.0000 2.0000 1.0000 1.0000
50 3.0000 3.0000 2.0000 1.0000
75 3.2500 3.0000 2.2500 3.0000
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IN Valid
30 30 30 30
Missing 0 0 0 0
|[Mean 2.8333 1.8667 1.6000 3.1667
Std. Error of Mean 17343 12441 11346 .15962
Median 3.0000 2.0000 2.0000 3.0000
Mode 3.00 2.00 1.00% 3.00
Std. Deviation .94989 .68145 .62146 .87428
Variance .902 464 .386 .764
Skewness -.421- 871 517 -.344-
Std. Error of
Skewness 427 A27 427 427
[Kurtosis -.623- 2.275 -.534- .106
Std. Error of
Kurtosis .833 .833 .833 .833
Range 3.00 3.00 2.00 4.00
Minimum 1.00 1.00 1.00 1.00
Maximum 4.00 4.00 3.00 5.00
Sum 85.00 56.00 48.00 95.00
|Percentiles 25 2.0000 1.0000 1.0000 3.0000
50 3.0000 2.0000 2.0000 3.0000
75 4.0000 2.0000 2.0000 4.0000

81



Gadal)

Oslaladl Sliay
Gl adl s @l el
&._Lus és Q\Jdﬂ‘j

e Assall a5
Csp sall Galalall Cida

G e 30

o slrall L o 935 Jlaniaal (525
s G Al b JuaiYl
calisa e lalaic) 488l da glaal)

o slaall Ui o) iS5 Aol g3
Lot ) sl (8 SVl

e oY) cilleal) 5 s jaY)

23 il pelSlia da A o <) Jibus sl Adlad ST Lebea 5 A3l
IN Valid 30 30 30 30
Missing 0 0 0 0
|[Mean 2.0667 1.8333 1.4667 1.6333
Std. Error of Mean .09509 .09689 .09264 .10152
Median 2.0000 2.0000 1.0000 2.0000
Mode 2.00 2.00 1.00 2.00
Std. Deviation .52083 .53067 .50742 .55605
Variance 271 .282 .257 .309
Skewness 1.678 -.192- 141 .074
Std. Error of
Skewness A27 427 A27 427
[Kurtosis 7.084 .459 -2.127- -.796-
Std. Error of
.833 .833 .833 .833
Kurtosis
Range 3.00 2.00 1.00 2.00
Minimum 1.00 1.00 1.00 1.00
Maximum 4.00 3.00 2.00 3.00
Sum 62.00 55.00 44.00 49.00
JPercentiles 25 2.0000 1.7500 1.0000 1.0000
50 2.0000 2.0000 1.0000 2.0000
75 2.0000 2.0000 2.0000 2.0000
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IN Valid 30 30 30 30

Missing 0 0 0 0
IMean 1.5667 2.2000 2.1000 1.8000
Std. Error of Mean .10376 11142 .12082 .14700
Median 2.0000 2.0000 2.0000 2.0000
Mode 2.00 2.00 2.00 2.00
Std. Deviation .56832 .61026 .66176 .80516
Variance .323 372 438 .648
Skewness .326 -117- -.107- .815
Std. Error of
Skewness 427 427 427 427
|Kurtosis -.819- -.298- -.557- .363
Std. Error of
KUrtosis .833 .833 .833 .833
Range 2.00 2.00 2.00 3.00
Minimum 1.00 1.00 1.00 1.00
Maximum 3.00 3.00 3.00 4.00
Sum 47.00 66.00 63.00 54.00
|Percentiles 25 1.0000 2.0000 2.0000 1.0000

50 2.0000 2.0000 2.0000 2.0000

75 2.0000 3.0000 3.0000 2.0000
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IN Valid 30 30 30 30
Missing 0 0 0 0
|[Mean 2.3667 2.1667 1.9000 1.9667
Std. Error of Mean .17606 .08419 .13855 .16248
Median 2.5000 2.0000 2.0000 2.0000
Mode 3.00 2.00 2.00 2.00
Std. Deviation .96431 46113 .75886 .88992
Variance .930 213 .576 792
Skewness -.088- .670 .680 .697
Std. Error of
Skewmess A27 A27 427 427
[Kurtosis -.990- 1.132 .655 -.049-
Std. Error of
.833 .833 .833 .833
Kurtosis
Range 3.00 2.00 3.00 3.00
Minimum 1.00 1.00 1.00 1.00
Maximum 4.00 3.00 4.00 4.00
Sum 71.00 65.00 57.00 59.00
JPercentiles 25 1.7500 2.0000 1.0000 1.0000
50 2.5000 2.0000 2.0000 2.0000
75 3.0000 2.0000 2.0000 2.2500
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