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Abstract:

This study aims to analyze the role of financial technology as a modern mechanism for
promoting financial inclusion, by attracting the largest possible segment of society and its
institutions through innovative and cost-effective digital channels. The study adopted the
descriptive-analytical approach to explore the relationship between the adoption of financial
technology and the expansion of financial inclusion, utilizing the questionnaire as the primary

tool for data collection.

The findings revealed that financial technology currently stands as one of the fundamental
pillars for achieving financial inclusion, by providing affordable and efficient financial services
that integrate underserved groups into the formal financial system. The results also affirmed
that technological innovation is among the most effective tools for fostering financial

sustainability and inclusive economic development.

Keywords: Financial Technology, Financial Inclusion, Financial Innovation, Digital

Financial Services.
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DESCRIPTIVES VARIABLES=A1 A2 A3 A4 A5 A6 A7 A8 A9 A

[STATISTICS=MEAN STDDEV.

Descriptives
Notes
Output Created 25-APR-2025 19:19:33
Comments
[nput Data EA\ > 55 bl alb
AL\ BN Jelws g bl Bu018-
06-2020.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in
120
Working Data File
Missing ValueDefinition of Missing|User defined missing values
Handling are treated as missing.
Cases Used All non-missing data are
used.
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Syntax

DESCRIPTIVES
VARIABLES=A1 A2 A3 A4
A5 A6 A7 A8 A9 A

JISTATISTICS=-MEAN
STDDEV.

R esources

Processor Time 00:00:00.03

Elapsed Time 00:00:00.04

Descriptive Statistics
Ll | Sl
emIM g ladiStd.

N ean Deviation

Al 120 3.95 878

A2 120 4.08 .862

A3 120 3.84 .870

A4 120 3.93 730

A5 120 3.75 812

A6 120 3.72 .879

A7 120 3.72 1.236

A8 120 4.05 977
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A9 120 3.97 1.012
LSl At 120 3.8907 50764
Valid N

120
(listwise)

Bt 10 Josy JW Jseidlipdo gl SlslaxY)

DESCRIPTIVES VARIABLES=B1 B2 B3 B4 B5 B6 B7 B8 B9 B10 B

ISTATISTICS=MEAN STDDEV,

Descriptives

Notes

Output Created 25-APR-2025 19:20:11
Comments

[nput Data EA\ s 55 bl alb

AL\ BN\ s o bl Bu018-
06-2020.sav

Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in

120

'Working Data File
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Missing
Handling

Value

Definition of Missing|User defined missing values

are treated as missing,

Cases Used

All non-missing data are

used.

Syntax

DESCRIPTIVES
VARIABLES=B1 B2 B3 B4
B5 B6 B7 B8 B9 B10 B

J[STATISTICS=MEAN
STDDEV,

R esources

Processor Time 00:00:00.02

Elapsed Time 00:00:00.02

Descriptive Statistics
Lol | Oyl
M g LeaiStd.
N ean Deviation

B1 120 3.03 1.446
B2 120 3.36 1.327
B3 120 3.33 1.356
B4 120 2.97 1.553
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B5 120 3.22 1.240

B6 120 3.31 1.413
B7 120 3.86 1.125
B3 120 3.78 1.016
B9 120 3.84 1.021
B10 120 3.60 1.080

Jyeid) JLadi 120 3.4300 |.73320

Valid N
120

(listwise)

o g OlsbamYl O duws 5 Jady Sl Jgeddl 5 WL Lrg S o BIIC
DESCRIPTIVES VARIABLES-C1 C2C3 C4 C5C

JSTATISTICS=-MEAN STDDEV.

Descriptives

Notes

Output Created 25-APR-2025 19:20:40

Comments

[nput Data EA\ > 55 b alb
AL\ BN\ s o bl Gus18-
06-2020.sav
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Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in
120
Working Data File
Missing ValueDefinition of Missing|User defined missing values
Handling are treated as missing,
Cases Used All  non-missing data are
used.
Syntax DESCRIPTIVES
VARIABLES-C1 C2 C3 C4
C5C
ISTATISTICS-MEAN
STDDEV.
R esources Processor Time 00:00:00.00
Elapsed Time 00:00:00.00
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Descriptive Statistics

IR I PN
emIM g ladiStd.
N ean Deviation
C1 120 3.58 1.199
C2 120 3.28 1.303
C3 120 3.22 1.427
C4 120 3.16 1.283
C5 120 3.30 1.453
B e Large Sl L)
- 120 3.3067 198695
Jpatdl JLJ
Valid N (listwise) 120
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A Jis s i1 Lor ¢S
B pb e Jldt Jgeid
Sl Jgeddl o Bl Lr g1 31 Lot Jasd) jluou Y
REGRESSION
/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
ISTATISTICS COEFF OUTS CI(95) R ANOVA
JCRITERIA=PIN(.05) POUT(.10)
INOORIGIN
/DEPENDENT B
METHOD=-ENTER A
|[SCATTERPLOT=(*2ZRESID ,*ZPRED)
/RESIDUALS HISTOGRAM(ZR ESID) NORMPR OB(ZRESID).

Regression

Notes

Output Created 25-APR-2025 19:16:37

Comments
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Input

Data

E\J.:bd 5Sda Ssla b
AL\ BN\ s amgbl o188
06-2020.sav

Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>

Working Data File

N of Rows 1n

120

Missing
Handling

ValueDefinition of Missing

User-defined missing values

are treated as missing.

Cases Used

Statistics are based on cases
with no missing values for any

variable used.
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Syntax

REGRESSION

/DESCRIPTIVES MEAN
STDDEV CORR SIG N

/MISSING LISTWISE

ISTATISTICS COEFF
OUTS CI(95) R ANOVA

JCRITERIA=PIN(.05)
POUT(.10)

INOORIGIN
/DEPENDENT B

/METHOD=ENTER A

/SCATTERPLOT=(*ZRESI
D *ZPRED)

/RESIDUALS
HISTOGRAM(ZRESID)
NORMPROB(ZRESID).
R esources Processor Time 00:00:02.55
Elapsed Time 00:00:01.22
Memory Required 3440 bytes
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Additional Memory
R equired tor680 bytes
R esidual Plots
Descriptive Statistics
Std.
Mean |[Deviation [N
Jsetdl JUI3.4300 73320 120
LoslsS
3.8907 [50764 120
2L
Correlations
Jgeud! L) S
S 2L
Pearson Jsesl L 1.000 250
Correlation
Lom )y
5 250 1.000
L)
Sig. (1-tailed)  Jse2dt JLJ .003
LSl
.003
2L
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N Jsetd Ju 120 120

Lo o500

S 120 120

L)
Variables Entered/ Removed?

Variables  [Variables
ModellEntered Removed |Method
1 LS 2P|, Enter
a. Dependent Variable: Jsozh JLJ
b. All requested variables entered.
Model Summary®
Adjusted RIStd. Error of

Model R R SquareSquare the Estimate
1 2500 1062 .055 71293

a. Predictors: (Constant), LaeSl 2Ll

b. Dependent Variable: Jy2h JL
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ANOVA?

Sum of Mean
Model Squares df Square F Sig.
1 R egression|3.997 1 3.997 7.864  |.006°
Residual [59.975 118 508
Total 63.972 119
a. Dependent Variable: Jsoz) JLJ)
b. Predictors: (Constant), LaysS) 2Ll
Coefficients®
Unstandardized Standardized| 95.0%
Coetticients Coetticients Interval for I
Lower
Model B Std. Error (Beta t Sig. Bound
1 (Constant) |2.025 505 4.010  |.000 1.025
LonslyS
361 129 250 2.804 [.006 106
2L

a. Dependent Variable: Jg.z S
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Residuals Statistics?

Minimu [Maximu Std.

m m Mean Deviation [N
Predicted Value 2.9881 [3.7904 |3.4300 18327 120
R esidual _

1.27067 .00000 [.70992 120

1.52933-
Std. Predicted

2.411- 1.966 .000 1.000 120
Value
Std. Residual -2.145- 1.782 .000 996 120

a. Dependent Variable: Jsozd JLJ)

Charts

122




Frequency

Histogram

Dependent Variable: Al Jgaddl
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Regression Standardized Residual
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Mean = -4 40E-16
Std. Dewv. = 0.995
M=120



Mormal P-P Plot of Regression Standardized Residual
Dependent Variable: Al Jgaddl
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Scatterplot
Dependent Variable: Al Jgaddl
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Regression Standardized Predicted Value

A il Bl 59 Jgede Sty 1 9 et W) Lr gl oSHAT0. L5 S autad 8200
Blsis ol o1,ad 10 feiy S Jgeidt
C.dsde Ol 5 O dues  Jody Jlat Jpoidl g LI Lrgd 951 M)
RELIABILITY
/[VARIABLES=A1 A2 A3 A4 A5 A6 A7 A8 A9 A10
/[SCALE('ALL VARIABLES') ALL
/MODEL-ALPHA

JISTATISTICS=DESCRIPTIVE SCALE CORR
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ISUMMARY-=TOTAL.

Reliability
Notes
Output Created 25-APR-2025 19:27:00
Comments
[nput Data E\ s 35 b alb
AL\ BN\ s o bl B0 18-
06-2020.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in
120
Working Data File
Matrix Input
Missing ValueDefinition of Missing [User-defined missing values
Handling are treated as missing,
Cases Used Statistics are based on all cases
with valid data for all variables
in the procedure,
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Syntax

RELIABILITY

[VARIABLES=A1 A2 A3
A4 A5 A6 A7 A8 A9 A10

/SCALE('ALL
VARIABLES') ALL

/MODEL=-ALPHA

/[STATISTICS=DESCRIPT
[VE SCALE CORR

[SUMMARY-=TOTAL.

R esources

Processor Time

00:00:00.00

Elapsed Time

00:00:00.02

Scale: ALL VARIABLES

Case Processing Summary
N %
Cases [Valid 120 100.0
Excluded
) 0 0
Total 120 100.0
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variables in the procedure.

a. Listwise deletion based on all

Reliability Statistics

Cronbach's
Alpha Based

on
Cronbach's Standardized N of
Alpha [tems [tems
.663 .690 10
Item Statistics
Std.

Mean |Deviation [N
Al  3.95 .878 120
A2  4.08 .862 120
A3 3.84 .870 120
A4 393 730 120
A5 3.75 812 120
A6 373 .879 120
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A7 3.73 1.236 120
A8  4.05 977 120
A9 3.97 1.012 120
A10 2.68 1.284 120

Inter—-Item Correlation Matrix

Al A2 A3 A4 A5 A6 A7 A8 A9
Al |1.000 |.783 .826 126 077 156 196 130 .055
A2 783 1.000 |[812 .088 111 172 304 205 061
A3 |.826 812 1.000 [.076 027 074 115 .079 023
A4 1126 .088 076 1.000  .680 560 166 .028 .065
A5 077 A11 027 .680 1.000 |.621 123 -.005- |-.051-
A6 156 172 074 .560 621 1.000 054 -.062- |-.133-
A7 1196 304 115 166 123 .054 1.000 |.470 382
A8  |.130 205 079 .028 -.005- |-.062- 470 1.000  [528
A9 055 .061 023 .065 -.051- -.133- |382 528 1.000
A10 |-.067- |-.046- |-.009- [084 042 .017 155 .093 .005

Al s paed 58z adl Ods ab ols 10 o
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Item—-Total Statistics

Scale Cronbach's

Scale MeanVariance ifCorrected [Squared Alpha if
it [tem[[tem [tem-Total Multiple  [[tem
Deleted Deleted Correlation |Correlation Deleted

Al 33.74 18.950 465 729 613

A2 33.62 18.608 528 753 602

A3 33.85 19.389 409 782 624

A4 33.76 20.252 379 529 633

A5 33.94 20.375 305 556 643

A6  33.97 20.469 255 463 651

A7 3397 17.175 446 362 610

A8  33.64 19.274 355 384 633

A9 3373 20.218 223 343 .659

A10 35.02 20.874 064 068 708

Scale Statistics
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Std. N

Mean |[Variance[Deviation |[tems

of

37.69 [23.274 |4.824 10

RELIABILITY

[VARIABLES=A1 A2 A3 A4 A5 A6 A7 A8 A9

/ISCALE('ALL VARIABLES") ALL

/MODEL-ALPHA

JISTATISTICS=DESCRIPTIVE SCALE CORR

ISUMMARY-=TOTAL.

Wl Jsd o5 o8 9 oUA

Reliability

Notes

Output Created 25-APR-2025 19:03:59
Comments

Input Data E\ > 55 zele alb

AL\ BN\ s o bl Bu018-
06-2020 .sav

Active Dataset

DataSet1

Filter

<none>
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Weight <none>
Split File <none>
N of Rows in

120

Working Data File

Matrix Input

Missing
Handling

Value

Definition of Missing

User-defined missing values

are treated as missing.

Cases Used

Statistics are based on all cases
with valid data for all variables

in the procedure.

Syntax

RELIABILITY

[VARIABLES=-A1 A2 A3
A4 A5 A6 A7 A8 A9

JSCALE('ALL
VARIABLES") ALL

/MODEL-ALPHA

[STATISTICS=DESCRIPT
[VE SCALE CORR

[SUMMARY-TOTAL.

R esources

Processor Time

00:00:00.02

132




Elapsed Time

00:00:00.02

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases |[Valid 120 100.0
Excluded
0 0
Total 120 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's
Alpha Based

on
Cronbach's Standardized N of
Alpha [tems [tems

708 717 9

133




Item Statistics

Std.
Mean |Deviation [N
Al |3.95 878 120
A2 |4.08 .862 120
A3 |3.84 .870 120
A4 13.93 730 120
A5  |3.75 812 120
A6 [3.73 .879 120
A7 |3.73 1.236 120
A8 |4.05 977 120
A9 13.97 1.012 120

Inter—Item Correlation Matrix

Al A2 A3 A4 A5 A6 A7 A8 A9
Al |1.000 |.783 .826 126 077 156 196 130 .055
A2 783 1.000 [812 .088 111 172 304 205 061
A3 |.826 812 1.000 076 027 074 115 .079 023
A4 1126 .088 .076 1.000  .680 560 166 .028 .065
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A5 |.077 11 027 .680 1.000 |.621 123 -.005- |-.051-
A6 156 172 074 .560 621 1.000 [.054 -.062- |-.133-
A7 .196 304 115 166 123 .054 1.000 |.470 382
A8 130 205 .079 .028 -.005- |-.062- [.470 1.000 |.528
A9  |.055 061 023 .065 -.051- |-.133- |.382 528 1.000
Item-Total Statistics
Scale Cronbach's

Scale Mean|Variance iffCorrected [Squared Alpha if

if [tem|ltem [tem-Total |Multiple [tem

Deleted Deleted Correlation |Correlation |Deleted
Al [31.07 16.399 521 726 657
A2 130.94 16.106 582 750 646
A3 [31.18 16.969 439 777 672
A4 |31.08 18.010 376 527 .685
A5 |31.27 18.063 312 556 .695
A6 [31.29 18.107 267 463 703
A7 |31.29 15.267 422 342 678
A8  [30.97 17.108 348 380 .689
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‘A9 ‘31.05 |17.829 |.236 ‘.336 ‘.712

Scale Statistics

Std. N of

Mean  |[Variance[Deviation [[tems

35.02  [20.874 |4.569 9

RELIABILITY
/VARIABLES-B1 B2 B3 B4 B5 B6 B7 B8 B9 B10
/SCALE(ALL VARIABLES") ALL
/MODEL-ALPHA

JISTATISTICS=DESCRIPTIVE SCALE CORR

ISUMMARY-=-TOTAL

Reliability

Notes

Output Created 25-APR-2025 19:05:02

Comments

[nput Data E\ Lo 550 bl alb
LA\ BN\ s g bl Gus 18-
[06-2020.sav
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Active Dataset DataSet1

Filter <none>
Weight <none>
Split File <none>

N of Rows 11

120
Working Data File
Matrix Input
Missing ValueDetfinition of Missing|User-defined missing values
Handling are treated as missing,
Cases Used Statistics are based on all cases

with valid data for all

variables in the procedure.
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Syntax

R esources Processor Time

Elapsed Time

RELIABILITY

[VARIABLES=-B1 B2 B3
B4 B5 B6 B7 B8 B9 B10

JSCALE('ALL
VARIABLES") ALL

/MODEL-ALPHA

/[STATISTICS=DESCRIPT
I[VE SCALE CORR

[SUMMARY-=-TOTAL.

100:00:00.00

100:00:00.00

Scale: ALL VARIABLES

Wl Jsd 5 =ls 10 1B

Case Processing Summary

N %
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Cases

Valid 120
Excluded

10
Total 120

100.0

100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's
Alpha Based

on
Cronbach's [Standardized|N of
Alpha [tems [tems
777 755 10
Item Statistics
Std.
Mean |Deviation |N
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B1

B2

B3

B4

B5

B6

B7

B3

B9

B10

3.03

3.36

3.33

2.98

3.23

3.31

3.86

3.78

3.84

3.60

1.446

1.327

1.356

1.553

1.240

1.413

1.125

1.016

1.021

1.080

120

120

120

120

120

120

120

120

120

120

Inter-Item Correlation Matrix

140

B1 B2 B3 B4 B5 B6 B7 B3 B9
B1 |1.000 |.538 377 547 320 432 157 _070- |-.100-
B2 |538 1.000  |.606 706 441 483 271 -.002- |-.082-
B3 |.377 .606 1.000 |.627 395 450 .037 -.030- |-.040-
B4 |.547 706 627 1.000 [.457 544 234 -.062- |-.156-
B5 |[.320 441 395 457 1.000 |.521 .095 141 048




B6 432 483 450 544 521 1.000 [.017 .066 -.100-
B7 |157 271 037 234 .095 017 1.000 [.281 273
B8 |-.070- |-.002- [-.030- |-.062- [.141 .066 281 1.000 [.549
B9 |-.100- |-.082- [-.040- |-.156- [.048 -.100- |.273 549 1.000
B10 |.275 306 189 270 375 269 022 017 -.073-
Item-Total Statistics
Scale Cronbach's

Scale Mean|Variance iffCorrected [Squared Alpha if

it [tem|[tem [tem-Total |Multiple  [Item

Deleted Deleted Correlation |Correlation |Deleted
B1 [31.28 41.882 523 375 748
B2 [30.94 40.123 706 605 722
B3 [30.97 42.100 558 488 743
B4 [31.32 38.171 687 643 720
B5 |31.07 42,961 570 393 743
B6  [30.99 41.471 565 442 741
B7 [30.44 48.602 248 261 781
B8 [30.53 50.857 129 355 791
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B9  |30.46 52.402 021 363 801
B10 |30.70 47.640 332 186 771
Scale Statistics

Std. N of
Mean [Variance|Deviation |[tems
34.30 [53.758 [7.332 10
RELIABILITY

[VARIABLES=C1 C2 C3 C4 C5

ISCALE('ALL VARIABLES") ALL

/MODEL=-ALPHA

ISTATISTICS=DESCRIPTIVE SCALE CORR

ISUMMARY-=TOTAL

Wl Jsd o ol 5 ouC

Reliability

Notes

Output Created

Comments

142
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[nput

Missing
Handling

Data

Active Dataset
Filter

Weight

Split File

N of Rows in
Working Data File

Matrix Input

ValueDefinition of Missing

Cases Used

143

E\Jclzj 5,Sds Sl b
Lo\ BN\ s g bl B0 18-
[06-2020 .sav

DataSetl
<none>
<none>

<none>

120

User-defined missing values

are treated as missing,

Statistics are based on all cases
with valid data for all

variables in the procedure.




Syntax

R esources

Processor Time

Elapsed Time

RELIABILITY

[VARIABLES=-C1 C2 C3
C4 C5

JSCALE('ALL
VARIABLES") ALL

/MODEL-ALPHA

/[STATISTICS=DESCRIPT
I[VE SCALE CORR

[SUMMARY-=-TOTAL.

100:00:00.00

100:00:00.01

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 120 100.0
Excluded
0] .0
Total 120 100.0

144




a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's
Alpha Based

on
Cronbach's [Standardized|N of
Alpha [tems [tems
792 790 5
Item Statistics
Std.

Mean |Deviation |N
C1 [|3.58 1.199 120
C2 |3.28 1.303 120
C3 PB.22 1.427 120
C4 [3.16 1.283 120

145




‘CS ‘3.30 ‘1.453

|120 ‘

Inter-Item Correlation Matrix

C1 C2 C3 C4 C5

C1  [1.000 [.300 407 376 391

C2 1300 1.000 |.546 321 458

C3 1407 546 1.000 [.408 491

C4 1376 321 408 1.000 [.592

C5 1391 458 491 592 1.000

Item-Total Statistics

Scale Cronbach's

Scale Mean|Variance iffCorrected [Squared Alpha if
it [tem|[tem [tem-Total |Multiple  [Item
Deleted Deleted Correlation |Correlation [Deleted

Cl [12.95 18.065 476 235 780

C2 |13.26 16.882 539 347 762
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C3 [13.32 15.361 622 413 735
C4 |13.37 16.774 564 384 754

C5 |13.23 14.903 .654 463 723

Scale Statistics

Std. N of]

Mean  |[Variance|Deviation [[tems

16.53 [24.352 }4.935 5

:J&fdlﬁ;ﬂw

RELIABILITY

[VARIABLES=A1 A2 A3 A4 A5 A6 A7 AS A9 B1 B2 B3 B4 B5 B6 B7
B8 B9 B10 C1 C2 C3 C4 C5

ISCALE('ALL VARIABLES") ALL

/MODEL-ALPHA

JISTATISTICS=DESCRIPTIVE SCALE CORR

[SUMMARY-=-TOTAL.
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(Wl W@l Jgd il JoW1 ygoead) 0 10 328800 =35 o))

WL Jsd o Ol 24 L) O

Reliability
Notes
Output Created 25-APR-2025 19:22:23
Comments
[nput Data |SEANJWES; 3,5 ls b
LA\ N s g bl 3101806~
2020.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in
120
Working Data File
Matrix Input
Missing ValueDefinition of Missing |User-defined missing values
Handling are treated as missing.
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Cases Used Statistics are based on all cases
with valid data for all variables

in the procedure.
Syntax RELIABILITY

[VARIABLES=A1 A2 A3 A4
A5 A6 A7 A8 A9 B1 B2 B3 B4
B5 B6 B7 B8 B9 B10 C1 C2
C3C4C5

/SCALE('ALL
VARIABLES') ALL

/MODEL-ALPHA

/[STATISTICS=DESCRIPTI
VE SCALE CORR

[SUMMARY-TOTAL.

R esources Processor Time [00:00:00.02

Elapsed Time 100:00:00.02

149



Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 120 100.0
Excluded*|0 .0

Total 120 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's
Alpha Based

on
Cronbach's |Standardized

Alpha [tems N of Items
847 .829 24
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Item Statistics

Std.
Mean  |Deviation |N
Al |3.95 .878 120
A2 |4.08 .862 120
A3 |3.84 .870 120
A4 [3.93 730 120
A5 |3.75 812 120
A6 3.73 .879 120
A7 [3.73 1.236 120
A8 .05 977 120
A9 [3.97 1.012 120
B1 ]3.03 1.446 120
B2 |3.36 1.327 120
B3  [3.33 1.356 120
B4 ]2.98 1.553 120
B5 [3.23 1.240 120
B6  3.31 1.413 120
B7 |3.86 1.125 120
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B3

B9

B10

C1

C2

C3

C4

C5

3.78

3.84

3.60

3.58

3.28

3.22

3.16

3.30

1.016

1.021

1.080

1.199

1.303

1.427

1.283

1.453

120

120

120

120

120

120

120

120

Inter-Item Correlation Matrix
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Al A2 A3 A4 A5 A6 A7 A8

Al 1.000  [783 826 126 077 156 196 130
A2 |783 1.000  |.812 .088 A11 172 304 205
A3 |.826 812 1.000 076 .027 074 115 .079
A4 126 .088 076 1.000  |.680 560 166 .028
A5  |077 111 027 .680 1.000 |.621 123 -.005-
A6 |.156 172 074 560 621 1.000 054 -.062-
A7 |.196 304 115 166 123 .054 1.000 470
A8 |.130 205 .079 .028 -.005-  |-.062- 470 1.000




A9

B1

B2

B3

B4

B5

B6

B7

B3

B9

B10

C1

C2

C3

C4

C5

.055

166

116

141

190

.026

.060

188

016

.038

103

.052

078

203

104

.084

061

201

145

194

246

.055

091

124

-.096-

033

132

-.010-

139

315

.050

.049

023

077

-.045-

.088

.047

-.045-

-.028-

046

-.041-

-.019-

.066

-.015-

-.006-

184

.060

.025

065

200

.094

.057

154

128

.053

121

-.009-

-.026-

179

141

046

167

074

.082

-.051-

191

~.041-

.031

142

.073

.046

.062

.053

.084

115

151

-.046-

163

-.058-

078

-.133-

131

.006

.049

180

.050

042

147

-.013-

110

042

.098

-.029-

115

-.043-

.098

382

211

373

376

430

161

193

068

.017

-.008-

.043

035

167

220

075

.070

528

118

.083

.063

.073

.095

177

-.093-

-.082-

033

154

140

214

155

067

.054
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Item-Total Statistics
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Scale Corrected  [Squared Cronbach's

Scale Mean ifiVariance  iffftem-Total [Multiple Alpha if [tem
[tem Deleted |ltem Deleted [Correlation |Correlation [Deleted

Al [81.90 166.494 325 759 844

A2 I81.77 165.907 360 802 843

A3 [82.01 169.756 182 818 848

A4 [81.92 168.934 272 584 846

A5 82.10 169.603 207 621 847

A6 [82.13 169.572 187 513 848

A7 18213 160.732 395 550 842

A8 [81.80 167.556 242 534 847

A9  |81.88 174.356 -.028- 484 .855

B1 [82.82 151.927 578 570 834

B2  [82.49 151.529 653 714 831

B3  [82.52 153.697 568 531 835

B4  [82.88 145.892 702 707 828

B5 [82.63 155.110 582 679 835

B6  [82.54 151.696 602 683 833




B7  [81.99 168.865 154 418 .850
B8  [82.07 172.457 .043 465 .853
B9  [82.01 174.714 -.042- 474 .855
B10 |82.25 161.450 438 399 841
Cl1 82.27 160.231 427 358 841
C2 82.57 155.473 538 542 .836
C3 [82.63 148.301 .699 697 .828
C4 182.69 157.324 486 .690 .838
C5 [82.55 153.157 538 721 .836
Scale Statistics

Std.
Mean  [Variance |[Deviation [N of Items
85.85 174.633 (13.215 24
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