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Summary:

The interaction between the service provider and the consumer is
the basic foundation for building a strong and lasting relationship
between the organization and the consumer, because it gives great
tendencies and reliability to the customer towards the organization and
Its services, to the extent that this consumer feels as if the organization
IS the only hope that enables him to achieve his desires and respond to
his ambitions more effectively and credibly.

Providing good service to consumers leads the organization to
achieve quality in service performance, as there must be a common
language, understanding and teamwork to achieve quality in consumer
service. This means that the work environment in the organization
enables quality in service performance, meaning that the values it
adopts Individuals and daily practices that they are voluntarily
accustomed to, and the human element is the role model that enables
achieving excellence in the field of service work.
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