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Abstract -

Through this article, we aim to show how the institution benefits from the outputs of
information monitoring activity in improving its mental image by monitoring and
analysing diverse information content traded across social media.

This paper found that the success or failure of the institution to maintain or improve
its image depends on the possibility of adapting it to the dynamic and modernized
information environment in which it is active. First of all, the content circulating
through social media and the way to do soli, is the information monitoring activity that
enables it to immunize itself from changes in its environment in a way that ensures
stability and improvement of its image.

Keywords.: Environmental Survey, Information, Information Monitoring, Social Media,
Mental Image.
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