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Summary

Therole of management of public services by utilizing digitaltechnology
to streamline.

Administrative processes. Bay adopting advanced in formationsystem
public institution can significantly reduce the time it takes to process requests
and deliver services thereby alleviating the bureaucratic burden
onbothemployees and citizens.

One of thekey benefits of e-government is its ability toenhance
transparency within administrative work. Citizens can track their applications
online in real-time, whichbuilds trust between the public administration and
the generalpublic, while also minimizing the opportunities forcorruption and
favoritism.

Furthermore, e-government facilitates better coordination between
various departments and institutions, allowing for efficient resource.

Additionally , e-governmentreduces operational costs by replacing
paper- based systems with digital ones, promoting environmental
sustainability.lt also improves the quality of services provided to citizens by
making information and services more easily accessible without
thephysicalvisits toadministrative offic
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