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Abstract

This study, titled "Transformations of Educational Communication and
Knowledge Acquisition through the Use of Artificial Intelligence”, selected the
ChatGPT tool asits primary medium. The study originated from a main research
guestion: How does the use of ChatGPT by first-year Master's students in
Sociology reshape their patterns of educational communication, and what are the

implications for the process of knowledge acquisition?

The study aimed to:

1. Identify the patterns of educational communication among students who
use ChatGPT and the implications for the knowledge acquisition process.

2. Examine the nature of students interaction with ChatGPT: Is it dialogic,
interactive, or critical?

3. Investigate the reasons for the shift in the student's role from a passive
receiver to an active seeker and producer of knowledge.

4. Explain the transition in obtaining knowledge from books and teachers to
automatically generated digital content.

5. Describe students' perceptions of the teacher's role in light of this
intelligent assistant, which may be seen as a competitor in the educational
function.

The study adopted a qualitative approach, using interviews as the data collection
tool. A total of 20 interviews were conducted, reaching saturation point.
Qualitative data analysis was performed using Maxqda software, based on
thematic analysis. The study reached the following findings:

. Moativations for students use of ChatGPT (social, psychological, and
technical motivations)

« A cognitive shift from classical to modern sources of knowledge

. Diversity in communication styles: dialogic, interactive, and critical

« Use oscillating between humani zation and instrumentalization

« Linguistic duality (colloquial, standard Arabic, and mixed as needed)

« Cognitive reliance on ChatGPT

. Utilization in academic, practical, and professional contexts

o Students coexist with two patterns: traditional/precise and
modern/imprecise

« The educational environment is moving toward a hybrid model combining
the traditional teacher and artificial intelligence in the production and
transmission of knowledge

Keywords: Transformations — Educational Communication — Knowledge
Acquisition — Artificial Intelligence
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