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summery

Our world is witnessing today changes and developments so rapidly,
especially in terms of electronic management system, in addition to the application
of information and communication technologies in the administrative public
services in order to perform government services quickly and effectively that what
lead to realise transparency and fighting bureaucracy. Thus, technological services
contribute significantly in improving citizen-andministration relationship.

All types of public utilities are subject to a set of common general principles
which are necessary for accomplishing tasks in the best interests of public.
Therefore, administering public utilities by the use of the electronic management
system instead of traditional one should be associated with a development and
interpretation of general principles governing the public utility.

In order to understand the impact of the electronic management system on
the attachment principles, we have had to deal with it and to explain its impact on
each of the principles governing the conduct of public utilities.
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