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Summary:

This study aims to learn about the impact of the organizational climate in its dimensions
(organizational structure, communication leadership, incentives, participation in decision-
making in organizational citizenship behaviour at Sonlgas Valley. In the study, we relied on
the analytical descriptive curriculum and used both the questionnaire and the interview as
tools for gathering information. The questionnaire was distributed to a random sample of 30
employees of the institution. The Social Science Statistical Package Program (SPSS25) was
used to analyze the data and test the validity of hypotheses.

The study's main findings:

-The level of organizational climate in the institution under consideration is average.

-The level of organizational citizenship behaviour in its different dimensions to the
members of the sample is high in the institution under consideration.

-There is a correlation between the regulatory climate and the conduct of organizational
citizenship.

-The organizational climate in its dimensions (organizational structure, leadership,
communication pattern, employee participation, incentives) contributes to the interpretation of
organizational citizenship behaviour in its dimensions (altruism, civility, civilizational
behaviour, sportsmanship, conscience).

Keywords: organizational climate, organizational structure, leadership, communication,
organizational citizenship behaviour.
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Case Processing Summary

N %
Cases Valid 30 100,0
Excluded?® 0 ,0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
,883 40

Case Processing Summary

N %
Cases Valid 30 100,0
Excluded® 0 0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
,866 20

Reliability Statistics
Cronbach's
Alpha N of Items
,838 20
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Correlations

MM1 MM2 MM3 MM4 MM5 MMM1
MM1 Pearson Correlation 1 153 756" 351 161 642"
Sig. (2-tailed) 419 ,000 ,057 ,394 ,000
N 30 30 30 30 30 30
MM2 Pearson Correlation 153 1 313 414 ,320 681"
Sig. (2-tailed) 419 ,092 ,023 ,085 ,000
N 30 30 30 30 30 30
MM3 Pearson Correlation 756" ;313 1 271 232 695~
Sig. (2-tailed) ,000 ,092 ,148 217 ,000
N 30 30 30 30 30 30
MM4 Pearson Correlation 351 414" 271 1 530" 759"
Sig. (2-tailed) ,057 ,023 ,148 ,003 ,000
N 30 30 30 30 30 30
MM5 Pearson Correlation 161 ,320 232 530" 1 675"
Sig. (2-tailed) ;394 ,085 217 ,003 ,000
N 30 30 30 30 30 30
MMM1  Pearson Correlation 642" 681" 695" 759" 675" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
Correlations
TTT1 TTT2 TTT3 TTT4 TTT5 MMM2
TTT1  Pearson Correlation 1 ,089 327 396" 445" 631"
Sig. (2-tailed) 642 ,078 ,030 ,014 ,000
N 30 30 30 30 30 30
TTT2 Pearson Correlation ,089 1 382" 274 114 547"
Sig. (2-tailed) 642 ,037 143 ,550 ,002
N 30 30 30 30 30 30
TTT3  Pearson Correlation 327 382" 1 675" 490" 830"
Sig. (2-tailed) ,078 ,037 ,000 ,006 ,000
N 30 30 30 30 30 30
TTT4  Pearson Correlation 396" 274 675" 1 431" 781"
Sig. (2-tailed) ,030 ,143 ,000 ,017 ,000
N 30 30 30 30 30 30



tgll

TTT5  Pearson Correlation 445 114 490" 431 1 ;708"
Sig. (2-tailed) 014 ,550 ,006 017 ,000
N 30 30 30 30 30 30
MMM2  Pearson Correlation 6317 547" 830" 781" ;708" 1
Sig. (2-tailed) ,000 ,002 ,000 ,000 ,000
N 30 30 30 30 30 30
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
MMM1 MMM?2 TTTT
MMM1 Pearson Correlation 1 ,365" 889"
Sig. (2-tailed) ,047 ,000
N 30 30 30
MMM2  Pearson Correlation 365" 1 751"
Sig. (2-tailed) ,047 ,000
N 30 30 30
TTTT  Pearson Correlation 889" ;751" 1
Sig. (2-tailed) ,000 ,000
N 30 30 30

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Qi)
Cumulative
Frequency Percent Valid Percent Percent

Valid 3 28 93,3 93,3 93,3

S 2 6,7 6,7 100,0

Total 30 100,0 100,0

and)
Cumulative
Frequency Percent Valid Percent Percent

Valid  J8f e 25 i 1 33 33 33

= 25 ) 35 4w 6 20,0 20,0 23,3

e 36 ) 45 A 18 60,0 60,0 83,3

1 (e 46 2 5 16,7 16,7 100,0

Total 30 100,0 100,0

Jasall, alal
Cumulative
Frequency Percent Valid Percent Percent

Valid st 9 30,0 30,0 30,0

ETES 21 70,0 70,0 100,0

Total 30 100,0 100,0

2 &) gl B _add)
Cumulative
Freqguency Percent Valid Percent Percent

Valid =510 & s 11 36,7 36,7 36,7

1 e 10 @l 5ins 19 63,3 63,3 100,0

Total 30 100,0 100,0
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Descriptive Statistics

g

N Mean Std. Deviation

X1 30 3,8667 ,81931
X2 30 3,6000 , 72397
X3 30 3,4333 ,81720
X4 30 3,4000 ,77013
MM1 30 3,5750 ,61641
Sill 30 3,1667 1,01992
S2 30 3,2333 ,93526
3 30 2,6000 ,85501
S4 30 2,6333 1,03335
MM2 30 2,9083 ,85219
D1 30 3,9333 ,63968
D2 30 3,7667 ,81720
D3 30 4,0000 ,64327
D4 30 3,6667 ,95893
MM3 30 3,8417 ,61407
El 30 3,2667 1,04826
E2 30 2,8667 ,93710
E3 30 2,9667 1,03335
E4 30 2,6000 ,93218
MM4 30 2,9250 , 714322
F1 30 3,6667 ,88409
F2 30 3,1667 1,17688
F3 30 2,7667 1,30472
F4 30 3,2333 1,07265
MM5 30 3,2083 ,76868
MMM1 30 3,2917 ,49707
Valid N (listwise) 30

Descriptive Statistics

N

Mean

Std. Deviation
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R1
R2
R3
R4
TTT1
Gl
G2
G3
G4
TTT2
H1
H2
H3
H4
TTT3
W1
W2
W3
w4
TTT4
Y1
Y2
Y3
Y4
TTTS
MMM2
Valid N (listwise)

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30

3,9667
4,1667
4,0667
4,1000
4,0750
3,9333
3,7000
3,9000
4,1333
3,9167
3,9667
3,6333
3,8333
4,1000
3,8833
3,8000
3,7667
4,2667
4,1667
4,0000
4,2333
4,2333
4,4333
4,1667
4,2667
4,0283

76489
53067
69149
66176
/46955
63968
95231
66176
,73030
51834
76489
66868
83391
71197
53632
96132
77385
58329
46113
44042
56832
56832
56832
,59209
49971
34458




g

s, gyl 305 1(06) o, Gexl

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
MMM1 ,112 30 200" ,953 30 ,209
MMM2 ,099 30 ,200° ,976 30 ,703
TTTT 127 30 ,200° 933 30 158

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,365% ,133 ,102 ,32652

a. Predictors: (Constant), MMM1

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 458 1 458 4,298 047"
Residual 2,985 28 ,107
Total 3,443 29

a. Dependent Variable: MMM2
b. Predictors: (Constant), MMM1

Coefficients?®
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,196 ,406 7,873 ,000
MMM1 ,253 ,122 ,365 2,073 ,047

a. Dependent Variable: MMM2
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,521° 272 ,246 ,29926
a. Predictors: (Constant), MM1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,936 1 ,936 10,450 ,003°
Residual 2,508 28 ,090
Total 3,443 29
a. Dependent Variable: MMM2
b. Predictors: (Constant), MM1
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,986 327 9,136 ,000
MM1 ,291 ,090 ,521 3,233 ,003

a. Dependent Variable: MMM2
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Model Summary
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sl e all 2ol 3l 1(08) oy 3Ll

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,069° -,031 ,34984
a. Predictors: (Constant), MM2
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,017 1 ,017 ,135 716"
Residual 3,427 28 ,122
Total 3,443 29
a. Dependent Variable: MMM2
b. Predictors: (Constant), MM2
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model Std. Error Beta t Sig.
1 (Constant) 3,947 ,231 17,106 ,000
MM2 ,028 ,076 ,069 ,368 ,716

a. Dependent Variable: MMM2
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Model Summary
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Adjusted R Std. Error of the
Model R R Square Square Estimate
1 425° ,152 ;31739
a. Predictors: (Constant), MM3
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 623 1 623 6,182 ,019°
Residual 2,821 28 ,101
Total 3,443 29
a. Dependent Variable: MMM2
b. Predictors: (Constant), MM3
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model Std. Error Beta t Sig.
1 (Constant) 3,112 373 8,336 ,000
MM3 ,239 ,096 425 2,486 ,019

a. Dependent Variable: MMM2
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Model Summary
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Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,318% ,069 ,33245
a. Predictors: (Constant), MM4
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,349 1 349 3,156 ,087"
Residual 3,095 28 111
Total 3,443 29
a. Dependent Variable: MMM2
b. Predictors: (Constant), MM4
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model Std. Error Beta t Sig.
1 (Constant) 3,597 ,250 14,362 ,000
MM4 ,148 ,083 ,318 1,776 ,087

a. Dependent Variable: MMM2
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,037° ,001 -,034 ,35044
a. Predictors: (Constant), MM5

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,005 1 ,005 ,039 ,845°
Residual 3,439 28 ,123
Total 3,443 29
a. Dependent Variable: MMM2
b. Predictors: (Constant), MM5
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,975 ,279 14,245 ,000
MM5 ,017 ,085 ,037 ,197 ,845

a. Dependent Variable: MMM2



