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Abstract :

This study aims to identify the implications of digital transformation in
Improving healthcare services at the Kuba Ophthalmology Hospital Institution —
El Oued, through examining the impact of implementing the electronic patient
record and the use of modern digital technologies in developing healthcare and
administrative performance. The study was based on the main question
concerning the extent to which digital transformation contributes to improving
the quality and effectiveness of healthcare services within the institution.

To achieve the objectives of the study, the descriptive analytical approach
was adopted, and the questionnaire was used as the main tool for data collection
and analysis. It was applied to a purposive sample of 50 medical and
administrative employees directly related to the use of digital technologies
within the institution. The study focused on several dimensions, including the
development of technological skills among medical and administrative staff, the
application of modern technological techniques, and the organizational policies
adopted in digital transformation.

The results highlighted that the purposive sample contributed to obtaining
accurate data from the groups most closely related to the subject of the study,
which enhanced the credibility and realism of the findings. The study also
showed a positive statistically significant implication of developing
technological skills in enhancing innovation and creating new solutions for
healthcare services. In addition, there was a strong and positive statistically
significant implication of applying technological techniques on the efficiency
and effectiveness of healthcare services. The results also confirmed a positive
statistically significant implication of the organizational policies adopted in
digital transformation in improving the quality and reliability of healthcare
services.

Accordingly, the main hypothesis was confirmed, which states that the
implications of digital transformation contribute to improving healthcare
services through the application of the electronic patient record at the Kuba
Ophthalmology Hospital Institution — EI Oued.

Keywords: Digital Transformation, Electronic Patient Record, Healthcare
Services
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