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Abstract

This study aims to investigate the role digital transformation plays in
improving employee performance at Algeria Post from the perspective of
employees. We relied on a descriptive-analytical approach and used
questionnaire as the primary tool for collecting data on a random sample of 60
employees from the offices of the Algeria Post unit in EI Oued (AS50). This
study will primarily use the Statistical Package for the Social Sciences (SPSS)
version 25 to process and analyze the data obtained through the questionnaire.

At the end of The study results were tested using a set of statistical tools
the study, we conclude that Digital transformation is the process of applying
modern digital technologies to the performance of operations and services in
order to improve production efficiency, there is good implementation of the
dimensions of digital transformation at Algeria Post in EI Oued from the
perspective of its employees, as it has had a positive impact on improving
efficiency, there is a positive relationship between digital transformation and
employee performance in the institution under study.
Keywords: Digital transformation ; institutions ;Algeria Post ;

Employee performance .
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a0 25 0 50
colelal) elaf el el Q 50
ial)
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Frequency Table



Cumulative
Frequency Percent Valid Percent Percent
Valid S 29 58.0 58.0 58.0
S 21 42.0 42.0 100.0
Total 50 100.0 100.0
greall
Cumulative
Frequency Percent Valid Percent Percent
Valid Fa30 14 28.0 28.0 28.0
s 40-31 W 18 36.0 36.0 64.0
4 50-41 ol 13 26.0 26.0 90.0
450 o« 58I 5 10.0 10.0 100.0
Total 50 100.0 100.0
alad) Ja gal)
Cumulative
Frequency Percent Valid Percent Percent
Valid ol 11 22.0 22.0 22.0
wdbd 15 30.0 30.0 52.0
dale/ jidle 16 32.0 32.0 84.0
Unige 8 16.0 16.0 100.0
Total 50 100.0 100.0
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A o 40

Cumulative
Frequency Percent Valid Percent Percent
Valid k) 21 42.0 42.0 42.0
ASxigse 20 40.0 40.0 82.0
8% e 8 16.0 16.0 98.0
4 1 2.0 2.0 100.0
Total 50 100.0 100.0
dgigall 5 yad)
Cumulative
Frequency Percent Valid Percent Percent
Valid Jilb g5 11 22.0 22.0 22.0
51060« 14 28.0 28.0 50.0
15N 110« 12 24.0 24.0 74.0
L1500 13 26.0 26.0 100.0
Total 50 100.0 100.0
@j\dgﬂ@\j@\ﬁ\@ﬁ\@g
Cumulative
Frequency Percent Valid Percent Percent
Valid = @il 2 2 4.0 4.0 4.0
A 6 12.0 12.0 16.0
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Gl 20 40.0 40.0 56.0
By 38l se 22 44.0 44.0 100.0
Total 50 100.0 100.0

4d 11 Aoasi) i) iy gl gl 7 9o g Aagal) 3383

Cumulative
Frequency Percent Valid Percent Percent
Valid 328 @8 e 1 2.0 2.0 2.0
Gl 2 3 6.0 6.0 8.0
Aae 4 8.0 8.0 16.0
Gilse 29 58.0 58.0 74.0
sady 3850 13 26.0 26.0 100.0
Total 50 100.0 100.0
A gal) e\.ﬂéi dﬁhéuj\ L ol oSl gk
Cumulative
Frequency Percent Valid Percent Percent
Valid 2% @ilse 2 5 10.0 10.0 10.0
SHoe e 4 8.0 8.0 18.0
Aae 6 12.0 12.0 30.0
Gilse 16 32.0 32.0 62.0
sy 38 5e 19 38.0 38.0 100.0
Total 50 100.0 100.0
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2N el Jal (e dungall Lilad) 3001 JB (e a0 3 220

Cumulative
Frequency Percent Valid Percent Percent
Valid 2% Gilse 2 5 10.0 10.0 10.0
Gl 2 1 2.0 2.0 12.0
A 8 16.0 16.0 28.0
Gilse 20 40.0 40.0 68.0
sy 3l 16 32.0 32.0 100.0

Total 50 100.0 100.0

- :'. a:‘.'....“ l ! ! I3 ).1 !... ".. *I....“ J "*w..n ‘:" ... n éA - :9“3‘ .“s,.,.

Cumulative
Frequency Percent Valid Percent Percent
Valid = % Gilse 2 2 4.0 4.0 4.0
e e 2 4.0 4.0 8.0
A 9 18.0 18.0 26.0
Gilse 20 40.0 40.0 66.0
By (38 5e 17 34.0 34.0 100.0

Total 50 100.0 100.0

Bl ol i palae L B (B Ao pall Aalial) Aad ) Atiatl) 40) aa b

Cumulative

Frequency Percent Valid Percent Percent
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Valid 52 385 e 2

Gilse 2 5

Usa 7

Gilse 13

sl 3l se 23

Total 50

4.0

10.0

14.0

26.0

46.0

100.0

4.0

10.0

14.0

26.0

46.0

100.0

4.0

14.0

28.0

54.0

100.0

Jand) dagaln aa Candli 485 el g 5 g danasal) lliad

Cumulative
Frequency Percent Valid Percent Percent
Valid 525 G8lse 22 3 6.0 6.0 6.0

Sl 2 4 8.0 8.0 14.0

Alee 11 22.0 22.0 36.0

il 20 40.0 40.0 76.0
By (38 5e 12 24.0 24.0 100.0

Total 50 100.0 100.0

dpalatil) cifan o) Calida (pn s gl ASud sl @58

Cumulative
Frequency Percent Valid Percent Percent
Valid = & Gilse 52 1 2.0 2.0 2.0
Gl 2 8 16.0 16.0 18.0
yae 8 16.0 16.0 34.0
Gilse 18 36.0 36.0 70.0
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Bl 38lse 15 30.0 30.0 100.0
Total 50 100.0 100.0
4l daglaiall 5 )2)5 Adbsa Ao Jgipnn 8 (G A dunnsall B 5T
Cumulative
Frequency Percent Valid Percent Percent
Valid 328 @85 & 3 6.0 6.0 6.0
Gl 2 3 6.0 6.0 12.0
AU 6 12.0 12.0 24.0
Gilse 18 36.0 36.0 60.0
sy 3850 20 40.0 40.0 100.0
Total 50 100.0 100.0

Aty 485 gal yall g 5 g £l il Aald 400 jra 6t A sal) o585

Cumulative
Frequency Percent Valid Percent Percent
Valid = a5 Gilse 52 1 2.0 2.0 2.0

S e 4 8.0 8.0 10.0

yae 8 16.0 16.0 26.0

Gilse 24 48.0 48.0 74.0
sady (3850 13 26.0 26.0 100.0

Total 50 100.0 100.0
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gt g dadd ) A ghiial) aladic) (ady Lad (pdld gall paiewal) capail) 8 g5

Cumulative
Frequency Percent Valid Percent Percent
Valid a5 @8lse 22 1 2.0 2.0 2.0

Glse ¢ 5 10.0 10.0 12.0

A 8 16.0 16.0 28.0

Gilse 18 36.0 36.0 64.0
sady 3l 18 36.0 36.0 100.0

Total 50 100.0 100.0

439 ) gmal sl 9 3 3¢aY) e Julail) o 8,08 il S GUaBILY Al A gall A

Cumulative
Frequency Percent Valid Percent Percent
Valid 525 G8lse 22 3 6.0 6.0 6.0

e & 3 6.0 6.0 12.0

yae 7 14.0 14.0 26.0

Gilse 20 40.0 40.0 66.0
By (38 5e 17 34.0 34.0 100.0

Total 50 100.0 100.0

Basaad) daad )l Al aa aBLAY o 3 a8 dwcally () glalad) élliag

Frequency

Percent

Valid Percent

Cumulative

Percent

Valid = & Gilse 2

2

4.0

4.0
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4.0



e e 1 2.0 2.0 6.0
A 11 22.0 22.0 28.0
G 22 44.0 44.0 72.0

sl 3l 14 28.0 28.0 100.0
Total 50 100.0 100.0

8N Jeail) Llee A A4S Laal) o cplalall dsapal) pandi

Cumulative
Frequency Percent Valid Percent Percent
Valid saf@élse e 1 2.0 2.0 2.0
Gl 2 8 16.0 16.0 18.0
yae 6 12.0 12.0 30.0
Gilse 16 32.0 32.0 62.0
By 3850 19 38.0 38.0 100.0

Total 50 100.0 100.0

o Ul Al 5 apS Lay JUSIN) 5 £1a) e plalall Al gt

Cumulative
Frequency Percent Valid Percent Percent
Valid = 3% Gilse 52 4 8.0 8.0 8.0
Gl e 1 2.0 2.0 10.0
s 7 14.0 14.0 24.0
Gilse 17 34.0 34.0 58.0
By 38 9e 21 42.0 42.0 100.0
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Total 50 100.0 100.0

W o al V1 g s LaiNL (gordy 9 ML aglary A 3all Jlas o 58

Cumulative
Frequency Percent Valid Percent Percent
Valid 324 @il e 1 2.0 2.0 2.0
Gl 2 1 2.0 2.0 4.0
AU 6 12.0 12.0 16.0
Gl 24 48.0 48.0 64.0
Bl 38lse 18 36.0 36.0 100.0

Total 50 100.0 100.0

Ly b gl AUS gl Jast Sad) (s oslalad) Asaa'sall (b ) Jal) (e

Cumulative
Frequency Percent Valid Percent Percent
Valid = @8l 2 2 4.0 4.0 4.0
Aae 6 12.0 12.0 16.0
Gilse 24 48.0 48.0 64.0
sady 3850 18 36.0 36.0 100.0

Total 50 100.0 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid 32 @il e 2 4.0 4.0 4.0
Gl 2 1 2.0 2.0 6.0
A 8 16.0 16.0 22.0
Gilse 18 36.0 36.0 58.0
sy (38 5a 21 42.0 42.0 100.0

Total 50 100.0 100.0

dwnsall (& Galalal) JalSig ualii ) dsagall 80 Jgail) (50

Cumulative
Frequency Percent Valid Percent Percent
Valid = @l 2 2 4.0 4.0 4.0
A 8 16.0 16.0 20.0
Gilse 22 44.0 44.0 64.0
sady 3850 18 36.0 36.0 100.0

Total 50 100.0 100.0

A3l (B Cpgspall 9 slaisll G B0l Sk Y B ) Joal) s

Cumulative
Frequency Percent Valid Percent Percent
Valid = & Gilse 52 1 2.0 2.0 2.0
G e 3 6.0 6.0 8.0
A 11 22.0 22.0 30.0
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G5 19

By ilse 16

Total 50

38.0

32.0

100.0

38.0

32.0

100.0

68.0

100.0

Lazally Galalad) 2l JSEN g €101 330 (B (a8 Jgail) palu

Cumulative
Frequency Percent Valid Percent Percent
Valid @l 2 4 8.0 8.0 8.0
A 9 18.0 18.0 26.0
Gl 22 44.0 44.0 70.0
sy 3 5e 15 30.0 30.0 100.0
Total 50 100.0 100.0
A28 48, ' dal al) 30 A J Al aa Ay
Cumulative
Frequency Percent Valid Percent Percent
Valid = a5 Gilse 52 1 2.0 2.0 2.0
G e 1 2.0 2.0 4.0
Aae 6 12.0 12.0 16.0
Gilse 27 54.0 54.0 70.0
By 38 5e 15 30.0 30.0 100.0
Total 50 100.0 100.0
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Lelale ol o ghi tha LgdiSa dacgal) JAI3 B ) J gl A

Cumulative
Frequency Percent Valid Percent Percent
Valid 328 385 e 1 2.0 2.0 2.0
Gilse e 2 4.0 4.0 6.0
s 9 18.0 18.0 24.0
Gilse 19 38.0 38.0 62.0
sady sl 19 38.0 38.0 100.0
Total 50 100.0 100.0
dwgal) Ja12 A8 111 g skl (@ B oo Jaladl L) 520 La
Cumulative
Frequency Percent Valid Percent Percent
Valid @l 2 5 10.0 10.0 10.0
yae 6 12.0 12.0 22.0
Gilse 18 36.0 36.0 58.0
By (38 5e 21 42.0 42.0 100.0
Total 50 100.0 100.0
Al £ 13¥1 ¢, el B > 8 Galalal) ar 3,
Cumulative
Frequency Percent Valid Percent Percent
Valid @&l 2 5 10.0 10.0 10.0
yae 8 16.0 16.0 26.0
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Gl 19 38.0 38.0
sy 3850 18 36.0 36.0
Total 50 100.0 100.0

64.0

100.0

Reliability Statistics

Cronbach's

Alpha N of Items

.926 25

Reliability Statistics

Cronbach's

Alpha N of Items

727 5

Reliability Statistics
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Cronbach's

Alpha N of Items

.847 5

Reliability Statistics

Cronbach's

Alpha N of Items

.789 5

Reliability Statistics

Cronbach's

Alpha N of Items

.897 10

Reliability Statistics

Cronbach's

Alpha N of Items
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.877 15
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
s liuyl 50 100.0% 0 0.0% 50 100.0%
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk

Statistic df Sig. Statistic df Sig.

5wyl 170 50 .001 .822 50 .000

a. Lilliefors Significance Correction
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Expected Normal

Normal Q-Q Plot of 5l

2 3 4 5

Observed Value

Correlations

Spearman's rho

Ja¥lazdl Correlation Coefficient .260

Sig. (2-tailed) .069

N 50

Sl Correlation Coefficient .571

Sig. (2-tailed) .000

N 50

Gullil) aa Correlation Coefficient .406

Sig. (2-tailed) .003

N 50
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S sl Correlation Coefficient 1.000
Sig. (2-tailed) .
N 50
s saall Correlation Coefficient .507
Sig. (2-tailed) .000
N 50
Statistics
JsYlasd) Sl Gl an ) Sl sV sl 5 i)
N Valid 50 50 50 50 50 50
Missing 0 0 0 0 0 0
Mean 3.9640 3.8600 3.9240 4.0640 3.9160 3.9900
Correlations
¥ saall

Jsatll Aaaal s Funl yine) usnapall i

S

Pt ) Fec) B

Pearson Correlation .501

Sig. (2-tailed) .000

N 50

Pearson Correlation .612

Sig. (2-tailed) .000

N 50
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Lo ol sl i) 5

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation
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.353

.012

50

521

.000

50

.552

.000

50

.782

.000

50

.710

.000

50

724

.000

50

727

.000

50

.679

.000

50

.533




Aol ) A glasall ladiil ady

Lé‘da:\umj

el i Aubyes Lo 3all 35
el 585 ae dalxil) e 5,08
45N

e Bl Ao gally ¢ glalal) lliay
saaal) a1 2l aa B8N

AL Gl el s al) ot
Gaé)lld};’dli\_)l.«r_@

selayl e cplalal) Ao gall andis
Joadll dapda 5 2630 Ly HlSLYI

A

Iy sadll

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

.000

50

.735

.000

50

498

.000

50

.578

.000

50

.641

.000

50

50
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