o2l b AN By 1551 Ry pgad
| PEIRCPPR(PUPHIR Y
oIl - ol 3 |Gl ) :
— Universit Echahid Hamma Lakhdar - E1-Oued ‘:;:‘ }S | . ,! :b?' \ . h :\ML? Universit Echahid Hamma Lakhdar - E1-Oued —
i sl agles dylndly dsLadV) aghall A8 [

L] 6(::\5\ Fwls 33lgd ldbte JLSawY adis 5,50 -
i ol psle g oy 2p5LaY) pskal) Ols i
] JlesT 515 & yamasedl! i

] &}*’jj" ]

o
(YT 4

I 9001 gjui dagall Galdub e Gunugall Jounas Ji I

| Liill &fuall u-ﬂ |

B S3lgll jghaall aclialag)qdl ailg) G4l duilan dwwlja B

| Y-V I RS- IRV : Al sius) |
= 2zl e ENCURWPIE i

L eRp A L

iaaLl is

idLl dmald g.AU 3 9 ('..o'ﬂ\
B L) @olgl ol A gl dnels LS b ab m
B Doy 15yius @3l ot aa wgdd) dasls NI RNV I

= Ladlee el ot i il deels PRI =

v
[

2023/2022 : aaaldt ad)







Gl - i s ] e
Universit Echahid Hamma Lakhdar - E1-Oued

A ddl &b el 2503 &gt
oMl Coudly Jll eladl 3159

‘:r;:\ }S\ }"-‘L aa~ 'L.‘.'G"‘:;J‘ dmsl> Université Echahid Hamma Lakhdar - E1Oued

) psheg ylondly 3LadYl pghall LIS
ST b sales wlllane JLSany dadis 3,50
el g‘yL‘j gl 4oLy wu\ Oldee

Jlasl 3l5) 1 jowased!

gsesh

9001 gjii dagall aldud le Gunugall Jgas pi

(13 . o o0 o0 o (X3 oo °

auualiill apall giosd 0

oo

Salgll jghazll dclinlag)gll allg) Gapb diilara duwlja

Y- XU R RUP : Al sius)
el SWENIRICNPERPES I

jw sz?“ L]
LadLl) is
iaLl dxsld- g.,sb'.u‘j ('..u'ﬂ\
L @l ot dx agil dnels LS ol 4k oo
hhey Lyt @35l pad am Sl deal el A
Lidle @lell ol da i gid) dnsls o e

2023/2022 : axsldl )




0

odladl oyl el
o b1 By i1 e adludly 8Ll

¢



g U dl Igen mangll iy dlll gonl
o]yt deneg dlly plal silocll gill ole 4
Jalfl 88 2u 9a J&4 ol Joull 154 4l
siblal lpog Leileyg guisoé plndl S gall gal o]
sBe 9eg guc Il plin Iujgn gal guc sIgafll oy dighy a ollg
il £lhell §igaYg
lgargd Lo J& o pgpl el
dliall oIl e gle atllinsl Ylly lenfly —nsll sllg
plia J4 o8 ppl gybods alygll gisilul gllg

g/%’x’g 5




Jusl o2 8 B pllly Jhal) danyy o qail ) puadll At ) S
el ) Gk . TO T hags By " ol e 053 G35
I9af OB (oIS By me (S aano yon 1ekug aoke il Ao ) gy JUBy
(59913 i olgy) ...0g8BIS (STl 195 3 o 19820 & BT Lo
Gllly o g slaally s ojes 0
Gty .. 3905 el 589 368 J sleudl e )
$79) - i) Spliall (50 BAD) L AW s U el 0 )
Tl ekl ol g o) ey (52588 9 a8 i )
g daall A2l L el e L
Ay 31 . 39589 ki ol & oS5 )l o 38T e 15
P PR T o ISP R St
W) S5 drBH1g Jusb gl g o OF 0939
Josb glndly Jusb Chwgg b g dliteg
C Gl datc cles O e s ¢ Sy pM Yl yg OV 1 sty
bl ¢ Mas ¢ eM\ Ls
sl Gl . Wils p3) § egrorw Ldlly oaldys 395 1)
ey Jadll o )



¢ 3 oy by U 0 554 gl 3554 S ) B ) el oW el )
gl Gl o g o ol g e 3 5V o L1 Ll o
@,wﬂyuauopw\u}wM,uwy;m w;\
oMl Al oy sl

vk““.s“ Byl goma) A ¢ Oledl oy (Gles e lasy Saile g0 )
C ) i W B 58Tl 8 s 3 (58 ¢ iy AN
b eard gl £ S laley ey )

aoh B el g

sy Aally iy G e il e il By 33U )

i




Silsgio o iy ooy ¥y s gpil) o080ty et e Jo il 0t

taw WLl aomos
: , 4
WaSllohn g 2y b ¥ foandd 108y J2il W Blisl "*n,(.qvu\ﬁ.qu, |

) By U 3wt o \, o

o W ase Uy 35501 0a s O a3 e " aaly) b eSS TG g B3l

o ‘( —

el 102 518 o3 iy sLL 5 sty Moy 23y ‘NI
s Ly ol 138 5eln oy oSG ol R23U - elLiasl 4] el (5 1 e Y LST

‘»~

u\}ﬂ.b) “\Sﬂ."-\un \.)o \Au},aa) cM}mj wj A...«.%\.w

L e o 0 Dl o b W g 3l L 3 AL, R RRPS o Lo Gl - ;:

Ao ol ] Jpodly 353 00n 15 e

R
AH»M

. e
wolant 3l a5 s 3 N ey W Lye 1587 5301 Ladkey B7L WALy oY il e

N, = s,g,w’\ﬁs&\;m.v5gg)<mu{\p‘.@m,{;\nmrugu\;rmnw)},mw\
v = - WL el ielal 55,1 8,2 Je KU -

" AR s Al ol Loyt U] oty Vpa Folls ) Judl 130 3y 5 Wb
It
€. Wl g by
de L AW & adi ol blges 5, :



ezl

5k gaid 3 (ISO 9001 ) sosdt a5l s msl) Joam 3T 5000 A ¢ anl,dl ods C2ua jgmaz
Bomgie ¢ Y e aad) oAl 3 ¢ salal) Lials 9001 gl 556l 305) o @5 auls M5 e Gl
S ) Lolal ddlid) 35l ((azad) ) g0 leadl Jo S ¢ OB 3)15) el aSjLie ¢ llanl
2l B ST ods sl sy (@3l shaall Aelial 398l 3STE (aekedl g gl C Be ) ¢ B3
¢ laal) Al Blae) 67 Lo plrjind & bl 12 A Jlee o Blaal 112 055 é9 Blanl aenan
oo ke il clog LS o SPSS ) debear V1 aslald aslam ) ol sl plisizal SUL) adlas &9
¢ aif (3 00T g5 83531 515 tooln g asliam] Y5 93 STy o4 28 b)) 3T gy Ll 0 il
(9%53.1) axs Lo iy 90071 o311 55941 5,05 ool Gukes OF e anlyll |2 gl (3 adlid) 3300 524
00T g1 855 5151 Loslen 3l ve3 (3 sLazV) 89,020 Bunlll) oogl LBy (endlial) 30 (3 Jolbl padl) e
S Bl i) e alsl

Caeslid) ) ¢ andld) ¢ Q00T 953 sl 1 a3kl 5y15) ¢ 351 1 Ae-ladlt ST

Abstract:

The objective of this study is to highlight the impact of obtaining the I1ISO 9001
quality certificate in achieving competitive advantage by studying the relationship
between 1SO 9001 quality management and its principles (leadership, evidence-based
decision-making, process methodology, employee participation, relationship
management, focus on the customer, and continuous improvement), and the competitive
advantage in its dimensions (cost, quality, flexibility, creativity and delivery), In Al-
wourood Company for the manufacture of perfumes in El-oued, and to achieve the
objectives of this memorandum, the students designed a questionnaire, and 112
questionnaires were distributed to the workers of the institution under study, of which
67 questionnaires could be processed, and the data was processed using the Statistical
Packages for Social Sciences (SPSS) program. Among the results, the most important of
which is that there is a strong positive correlation and a statistically significant effect of
the application of the principles of quality management ISO 9001 in achieving the
competitive advantage in the institution under study, as the application of the principles
of quality management 1SO 9001 explains the value of (53.1%) of the change in the
competitive advantage The study recommended the need to continue to support the
implementation of the principles of quality management 1SO 9001 and to maintain the
acquired competitive priorities .

Keywords : quality, quality management: ISO 9001 certification, competitiveness ,
competitive advantage.
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(pida gall ain | il sall (alall Ja 5all daigall 3yl A oSl )y al)
N Valid 67 67 67 67 67
Missing 0 0 0 0 0
Sum 81 164 151 163 57
Frequency Table
Gl gall (pudn
Frequency Percent Valid Percent Cumulative
Percent
R3] 53 79.1 79.1 79.1
Valid Sif | 14 20.9 20.9 100.0
Total | 67 100.0 100.0
Gl gall Cynu
Frequency Percent Valid Percent Cumulative Percent
28 18 = 10 14.9 14.9 14.9
39 J129 e 29 43.3 43.3 58.2
valid 54 440 o 16 23.9 23.9 82.1
51 ¢ sl 12 17.9 17.9 100.0
Total 67 100.0 100.0
il gall (alall J2 5all
Frequency Percent Valid Percent Cumulative
e e BT ] 13 19.4 19.4 19.4
w55 26 38.8 38.8 58.2
valid s | 26 38.8 38.8 97.0
oAl s ] 2 3.0 3.0 100.0
Total | 67 100.0 100.0
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Ol gall digeal) 5 )
Frequency Percent Valid Percent Cumulative
s 5 e Jil | 12 17.9 17.9 17.9
Gl 10 Al Qs 5 e | 24 35.8 35.8 53.7
Valid 3 2000 A 11 | 21 313 313 85.1
420 o 61 10 14.9 14.9 100.0
Total | 67 100.0 100.0
ol gall iy 53 ) g
Freguency Percent Valid Percent Cumulative
wa Y27 40.3 40.3 40.3
Bl 53,50 ) 26 38.8 38.8 79.1
valid o] 11 16.4 16.4 95.5
@20 T3 4.5 4.5 100.0
Total ] 67 100.0 100.0
Descriptive Statistics
Mean Std. Deviation N
Apudlall 3l | 2.3642 .30746 67
Crlalall A8 5L ] 2.4179 .55457 67
Correlations
Tl 55l | cplelall 38 L
Pearson Correlation <) 23] 1.000 580
olead 38 e | 580 1.000
Sig. (1-tailed) =l Bl .000
Gilelall_4S i | 000
N Aaudlall 35 | 67 67
Calelall A4S )Ll | 67 67
Variables Entered/Removed?
Model Variables Variables Method
1 Poplalal) 38 )L | . Enter

4wdlll 554l a. Dependent Variable:

b. All requested variables entered
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Model Summary

Model R R Square Adjusted R Std. Error of the Change Statistics

Square Estimate R Sguare F Change

1 .580° 336 326 25236 336 32.964
Model Summary

Model Change Statistics
dfi df2 Sig. F Change
1 1° 65 .000
a. Predictors: (Constant), cualalall 4S jlie

ANOVA?

Model ] Sum of Squares df Mean Square F Sig.

Regression | 2.099 1 2.099 32.964 .000°
! Residual | 4.140 65 .064
Total | 6.239 66
a. Dependent Variable: &l 3 3l b. Predictors: (Constant), culdall 4 jLia
Coefficients®
Model | Unstandardized Coefficients Standardized t Sig.
B Std. Error Beta
1 (Constant) | 1.587 .139 11.422 .000
gplelall A8 )Lil ] 322 .056 .580 5.741 .000
Coefficients?®
Model Correlations
Zero-order Partial Part
1 (Constant)
alalell A4S L. | 580 .580 .580

a. Dependent Variable: &uwdlill s jull
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Descriptive Statistics

g

Mean Std. Deviation N
Apndlilll 55l ] 2.3642 .30746 67
GENl 5o | 2.3097 46890 67
Correlations
Al 3 3l Ml 3yl
Pearson Correlation Al 3501 111.000 483
SESL 3l ] .483 1.000
Sig. (1-tailed) el 355l .000
<l 5,0 | .000
N Al 35l | 67 67
ML 5 | 67 67
Model Summary
Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square F Change
1] .483% .233 .221 27132 .233 19.750
Model Summary
Model Change Statistics
dfl df2 Sig. F Change
1]18 65 .000
a. Predictors: (Constant), <@iall )l
ANOVA?®
Model Sum of df Mean Square Sig.
Regression | 1.454 1 1.454 19.750 |.000°
1 Residual | 4.785 65 074
Total | 6.239 66
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Bl 5l b. Predictors: (Constant), xdldll 3 lla. Dependent Variable:
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
B Std. Error Beta
(Constant) | 1.633 .168 9.731 .000
bl 5, ) 317 .071 .483 4.444 .000
Coefficients®
Model Correlations
Zero-order Partial Part
1 (Constant)
<M 50 | 483 .483 .483
a. Dependent Variable: a3l 3 3l
Descriptive Statistics
Mean Std. Deviation N
Apudlsll 35l | 2.3642 .30746 67
il | 22873 .50048 67
Correlations
Gl 3 ) aanil)
Pearson Correlation ~ *=&l 23111 1.000 401
ol 1401 1.000
Sig. (1-tailed) 35 .000
ol |.000
N el sl | 67 67
ol | 67 67
Variables Entered/Removed?®
Model Variables Variables Method
Entered Removed
1 O el Enter
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Zpndlsll 3 hallg,

Dependent Variable:

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square F Change
1].401° 161 148 28375 161 12.488
Model Summary
Model Change Statistics
dfl df2 Sig. F Change
1]1° 65 .001
a. Predictors: (Constant), ¢saill
ANOVA?®

Model | Sum of Squares df Mean Square E Sig.

1  Reagression | 1.005 1 1.005 12.488 .001°
Residual | 5.234 65 .081
Total } 6.239 66
Cpanl b. Predictors: (Constant), 4wl julla. Dependent Variable:
Coefficients®
Model |__Unstandardized Coefficients Standardized t Sig.
B Std. Error Beta

1 (Constant) | 1.800 .163 11.020 .000

Gl | 247 .070 401 3.534 .001

Coefficients®
Model Correlations
Zero-order Partial Part
1 (Constant)
ol ] 401 401 401

dudlal s ulla, Dependent Variable:

Descriptive Statistics

Mean Std. Deviation N
Tl 3l | 2.3642 .30746 67
oalalall < Lia | 2,4179 55457 67
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Correlations

Gl 3dl | cpldadl A8 Lae
Pearson Correlation Al 3501111.000 580
calalall 48 jLia | 580 1.000
Sig. (1-tailed) <t 000
calelall 4s jLie | .000
N Al 35l | 67 67
colalall AS JLia ] 67 67
Variables Entered/Removed?
Model Variables Variables Method
1 Sl S e Enter

ddlal s ulla, Dependent Variable:

b. All requested variables entered.

Model Summary

g

Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square F Change
1 .580% .336 .326 .25236 .336 32.964
Model Summary
Model Change Statistics
dfl df2 Sig. F Change
1 1° 65 .000
calalall AS jlieq, Predictors: (Constant),
ANOVA?®
Model 1 Sum of Squares df Mean Square E Sig,
Rearession | 2.099 1 2.099 32.964 .000°
1 Residual | 4.140 65 .064
Total | 6.239 66
Colaladl 38 5L b. Predictors: (Constant), %85l 3 jwlla, Dependent Variable:
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Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
B Std. Error Beta
(Constant) | 1.587 .139 11.422 .000
1
olelall AS jlia ] 1322 .056 .580 5.741 .000
Coefficients?
Model Correlations
Zero-order Partial Part
1 (Constant)
clalall 48 5L | 580 .580 .580
a. Dependent Variable: &udlill s jull
Descriptive Statistics
Mean Std. Deviation N
Al 35l ) 2.3642 .30746 67
< s | 2.3097 .46890 67
Correlations
Zondlill 85l | ER) 5l
dualll 3l
Pearson Correlation Al 530l | 1.000 483
a5 | 483 1.000
Al 5 juall .000
Sig. (1-tailed) -
Gl 5l | .000
N Al 35l | 67 67
Edl sl | 67 67
Variables Entered/Removed®
Model Variables Variables Method
1 PeiEMall 5l Enter

4wdll 554l a. Dependent Variable:

b. All requested variables entered
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Model Summary

Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate
R Square F Change
Change
1] .483% .233 221 27132 .233 19.750

Model Summary

Model Change Statistics

dfl df2 Sig. F Change

1]1° 65 .000

il s lala. Predictors: (Constant),

ANOVA?*
Model | Sum of Squares df Mean Square F Sig.
Regression | 1.454 1 1.454 19.750 .000°
1 Residual | 4.785 65 .074
Total | 6.239 66
BN 3l b. Predictors: (Constant), 4séll s .la. Dependent Variable:

Coefficients?®

Model ] Unstandardized Coefficients Standardized t Sig.
B Std. Error Beta
(Constant) | 1.633 .168 9.731 .000
Gl 35l ) 317 .071 483 4.444 .000
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Coefficients?

Model Correlations
Zero-order Partial Part
1 (Constant)
Bl 5l | .483 .483 .483
a. Dependent Variable: &l s ull
Descriptive Statistics
Mean Std. Deviation N
Apdlall 35l ] 2.3642 .30746 67
il | 22873 .50048 67
Correlations
Jaadlml) 3 Gl Openil)
Pearson Correlation ~ “=<-3 351 1.000 401
ol 1401 1.000
Sig. (L-tailed) S5l .000
ol 1,000
N Lpudlall 35l | 67 67
cpeadll | 67 67
Variables Entered/Removed?
Model Variables Variables Method
1 Pl Enter
4dll s ulla. Dependent Variable:
b. All requested variables entered.
Model Summary
Model R R Square | Adjusted R Std. Error of Change Statistics
Square the Estimate R Square F Change |
1].401° 161 148 .28375 161 12.488
Model Summary
Model Change Statistics
dfl df2 Sig. F Change
1]1° 65 .001
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a. Predictors: (Constant), ¢uaill

ANOVA?*
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 1.005 1 1.005 12.488 .001"
Residual | 5.234 65 .081
Total | 6.239 66
Cpeenll b. Predictors: (Constant), 44l :julla. Dependent Variable:
Coefficients®
Model ] Unstandardized Coefficients Standardized t Sig.
B Std. Error Beta
1 (Constant) | 1.800 .163 11.020 .000
ol |.247 .070 401 3.534 .001
Coefficients®
Model Correlations
Zero-order Partial Part
1 (Constant)
cmeaill |.401 401 401

4wdll 3 ylla. Dependent Variable:
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