doall) dudaiant) dysiiad) 4 sgandl
drd) Caanlly lad) aidadl) 313
sl il das g dd) daals

e
Salgdl - i s et | e b
Université Echahid Hamma Lakhdar - E-Oued

sl agle g A lailly Aaalaidy) aglel) Al
sl agle aud
@JKT fwle 35l olllate JLSanY dedie 5S4
sl psheg B)londly L3LaBY) pslall Ol

e pske tiad

JWT 8y1s) :umﬂ\

4 N
L:;A:\LI\M P ML?AU:\SABJ\ BES

(g il ad) eVl dus je s Al )
S Y,

gSA) Blps) o ;! sl

b S 3502 Blrle
.Q}wj CAB! BYY
3955 o
Ladul &
Loy (S50 sl "1 012 Blaul) ¥y jolw /5.1
LiBlis ((g3lg)) dmalr ("' ool Blewl) (634 US) /5.
B (319 dmalr ("1 ol Blawl) gy cwls /5.1

2020/2019 :dzalad) dadl







dpml) dakahiasal) dyyiall Ay gganl)
el il lal) ol B
sl il Les wgdd) dnals

Lo, - L .t =
Sl - il dkd el | e b Sl - i ke e | G b
Université Echahid Hamma Lakhdar - E1-Oued Université Echahid Hamma Lakhdar - E-Oued

omaedil) agle g dulailly dsalai®y) aglal) 44l

o]} agle acid

6&:\5? Fwls 33lgd olllate JLSawY dedis 350

) poleg dylndlly 25023V pslall Ol

Jlasl 303 1 jamasd

r D
el oY g A 3 oSl g

(sl L3 ) YLl Ao lls 3 )
N\ J

gSAl Blps) o ;o sl

e S S350 Burle
b}wj CAd BYY
3955 saa
La3ul) -
Loy (315 Basle " ool Blanl) ¥y pols /5.

Lidlos (319! drolr ("I ol Slisl) (63 gmums 1,S) /5.1

By (lg)l drslr M7 ool Slawl) Sy gules /5.0

2020/2019 :daalall dau)



r

o J1 &)

L

9\\

1 S Gl ol ] s W9 W e e 4B

wlanll &) B

\32 Y 8 A1 3 ygu

/




e)aay)

18 8 s B o 2y il B ity 1 sl B ] iy 1 sy ¥ gl
"ally Jaall' g goll ags Llla @lsglag clias s Jmsyg cllessy cacliyy Sl diall spgbay ¥y ol oy

"alag st ahl ol st g allll g s S ol iul g ¥ gl il L gl on

&9 @l plag casharlly (glially Jomall @le @ilsy @il @l glaill 3y s @l B g pleill oo @l 9 @il @l
avmy oy Rl @Il & sl o Bt Ja g som Bleall ol @iale o @l gslaflayliily oo 8y @asal slal

"le_z‘/l‘,gl" ‘d’-“;

g 8l aomilly @ia U sanlly @l eliell snlans oo @l ostiggi f Lafliad rag cangaiallad dlan o ill ol
- pysailly sl qiles J2 lal <o) @ dund aslly . qalail o sl

nx“_‘\‘)&”‘i“lu A:L‘n

lal s gon ¥ Rpaa g g il g g g0 08 @Il imaly s ssoni L g il ol alil lal sl fan goa ol

"elp W qan " aladl gz paza s s @l

Viacis Lall gl sy Blall ginalss b gp o il clalol "ol inias " amgn g ata L § ilen 0 il
agy la s 2 22l

lasual s Up ¥l R palll Laas 5" el jim " Aloadl & s s Le s syt Ly @il & sallll @isymm g g0l
a3lia gy
"ty g " @ilsyma Jaellloa jlal @isanls g @il sally gl gosk @l s Leld s @l
Lea alyl sl gd @l anl sull s lags s ol
ol sy
g oLl gl slgte ot ity sty ill omgill J2

@i dalla gian alal e cluay Jal2 il Lo clymal 21 sell (o wi ll




slaay)

pgriuall 3201l &l & gl siale @l
llell glogll (2 dly @ Jo¥l Jenll al 12 sl
and o aill Jlal (sugpall gully)
alallbglygislen ¢ dladl @y s @It @ity oa ll
Ui 2 gm ia @iy

lalg il sgyba o (agllell \4“1)

Lligg dais J2 @ hs g gialln Gllay
(i s @8 Jus al QL& e JAI Gialy
pells ol qintlag
aslzally slisell ga 03 @ SULEL gal Gl& ga . gigal @l
lpgoza ol oill lymla @imtlual man olsidgy Jagy ol @Il gLl 3y s ... Bilg @uela il
la s g L glay @l g ot paea spllin il @ilagma @l
@ua § dmls
Lea alyl a1l @Il gell lings 5 @l

ol Sy
i dulagss l" Mo o paipaly Goalon @lls dale Guyst 5 J3s Jlo ga J& @l
o8 Ja @Il galgall day slgna st Sils @l siisgg Lo Gald ga J& @l Jlacl

X9 39 g alg 4315 pava g

uall i &y el quiy @l Jaxll (e 6}&.&11/”4[9




slaay)

O 1 N [ |
ssleailad Uil lics
N NV S
sl ol AU Y
RPN o R PR
letllody e, Y
W Sl e Y
I PR S T  S R N

P SN S T N

JABasE) B e Modlrldinb  Je w8 e e okl piliesd Y

5&(—#)_”_;”\‘;\%\4\4
\C\M\;\J’\w iyl oles, s




A g gy mal I AL L alad e sdad g dalonll arend o "Alg il A" 1Ty V] S
L@—J—"c‘\ﬂduﬁg}fucu of

DS A SHL a5 5 s slae] (3 baslu e (SO SCa)l las w1y b o OF b
L§>-L@.:g./\.gMa%zjd}wﬂﬁ’h\fﬂ\aﬂcbiéﬂ\jbﬂbﬁ ﬂ}é&.&”ﬁj Lf'”t"';” JJ.'LL\)

LS WS Leald)

W Lesls OIS el " " g8 3wl ) Olaa¥l polae g padlly b Sl puis LS

s L:JUT&.S\ 8.&@‘ C)\J\.&j}“ &UJW\ Cﬁ)‘w‘\'ﬁj)‘u’j“’\‘:‘fﬁ\“@}j’jbw
Tl B s lael 5 J3) vd fnle 256 B 2lb 3Mnjy Do) il Y LS
(S S piT L S|

il AL Y] b5 Loy dl dadly




: ol

Sy (ool i oVad) A ool oVsll B (3 el 93 Bme ] Aulyll ol a2
> I3 By sy sbay cill) il @ ool $Villy Sl e IS Wy e B
5,8 25 pp 05K Ozl Jo slaxe¥) & duldll Glaal sy il Olpite Gytes e 28lax]
QLA B 3 Al kbl jmes cdball SNl ccgdl) 3 altadly o Sadl) sl 5 ez
sl $Ygly (et

35 Lylds ane aulps &9 ool S wVlad s ble 100 e anh )l saxs fozil S5y
el Yl polall aglamY) ded) el o OLana¥) obly 2 3 slae¥l fy el ele
.(SPSS)

tk b al il il o gl

(@b A oVLal A ool Vol e (3 Sl Bgme AN 93 05 s -

el IR OV R okt oYy (Sl el N
Abstract:

This study aims to know the role of empowerment in developing organizational
loyalty in the Algerian Telecom Corporation in the valley, as well as to identify
the reality of both empowerment and organizational loyalty in the institution
under study, and the extent of the existence of statistically significant differences
at the level of the study variables, and to achieve the objectives of the study, a
guestionnaire consisting of 25 paragraphs include 5 dimensions of
empowerment, namely (training, possessing knowledge, delegating authority,
independence in decision-making, motivation), and organizational loyalty. The
study population included 100 workers at the Algerian Telecom Corporation in
the valley, and a sample of 35 workers was studied. The analysis of the
questionnaire data was based on the Statistical Package for Social Sciences
(SPSS) program. The results of the study showed the following: - There is a role
of moral significance for empowerment in developing organizational loyalty in
Algeria Telecom in the valley.

Key words: employee empowerment, organizational loyalty, Algeria Telecom,
training, motivation.
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SPSS V 21 gl Al il il (02) o3y elll

One-Sample Kolmogorov-Smirnov Test

el i Jolae

D 55a2 sl <1 =2 -3 -4 -5
N 33 33 33 33 33 33 33
Normal Mean 37.6061 60.1515| 12.5455 12.3939 12.0909 11.3636 11.7576
Parameters® Std. 6.14379 6.89711| 1.32502 1.88645 1.66515 2.26134 2.26426
b Deviation
Most Absolute .085 125 .235 .235 147 .159 112
Extreme Positive .085 .077 .235 .189 .108 .092 .094
Differences  Negative -.067- -.125- -.189- -.235- -.147- -.159- -.112-
Kolmogorov-Smirnov Z 488 .716 1.353 1.353 .844 915 .642
Asymp. Sig. (2-tailed) 971 .684 .052 .051 474 372 .805
a. Test distribution is Normal.
b. Calculated from data.
el Jolas jlas|
Correlations
V1 v2
Pearson Correlation 1 .634™
Vi Sig. (2-tailed) .000
N 33 33
Pearson Correlation .634" 1
v2 Sig. (2-tailed) .000
N 33 33

**_Correlation is significant at the 0.01 level (2-tailed).

89

ALl @B Jalas e




S

Coefficients?

Model Unstandardized Stand T Sig. | Collinearity Statistics
Coefficients ardize
d
Coeffic
ients
B Std. Error | Beta Tolerance VIF
(Cons | 1.938 524 3.694 .001
tant)
bl .078 154 .085 .506 .617 459 2.180
1 b2 .042 113 .064 375 711 444 2.251
b3 .613 .182 743 3.373 .002 .264 3.781
b4 -.258- 101 -406- | -2.559- .016 .509 1.966
b5 131 119 194 1.100 .281 410 2.436
a. Dependent Variable: v2
e 1 A 1 i)
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 V1P Enter

a. Dependent Variable: v2

b. All requested variables entered.

ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 2.798 1 2.798 20.792 .000"
1 Residual 4.172 31 .135
Total 6.970 32

a. Dependent Variable: v2
b. Predictors: (Constant), V1
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Model Summary®

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .6342 401 .382 .36684

a. Predictors: (Constant), V1

b. Dependent Variable: v2

Coefficients?

Model Unstandardized Coefficients Standardized T Sig. Collinearity Statistics
Coefficients
B Std. Error Beta Tolerance VIE
(Constant) 2.141 .564 3.794 .001
' V1 116 .025 .634 4.560 .000 1.000 1.000

a. Dependent Variable: v2

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
1 b1° Enter
a. Dependent Variable: v2
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .5902 .348 .327 .38288

a. Predictors: (Constant), bl

b. Dependent Variable: v2

DY LI P[RR

ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 2.425 1 2.425 16.544 .000"
1 Residual 4.544 31 147
Total 6.970 32

a. Dependent Variable: v2
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b. Predictors: (Constant), bl

Coefficients?

Model Unstandardized Coefficients Standardized T Sig. Collinearity Statistics
Coefficients
B Std. Error Beta Tolerance VIF

(Constant) 2.222 .612 3.631 .001
! bl .544 134 .590 4.067 .000 1.000 1.000
a. Dependent Variable: v2

1) de A A A
Model Variables Variables Method
Entered Removed
1 b2° Enter
a. Dependent Variable: v2
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 4702 .220 .195 41865
a. Predictors: (Constant), b2
b. Dependent Variable: v2
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 1.536 1 1.536 8.767 .006
1 Residual 5.433 31 175

Total 6.970 32

a. Dependent Variable: v2
b. Predictors: (Constant), b2
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Coefficients?

Model Unstandardized Coefficients Standardized T Sig. Collinearity Statistics
Coefficients
B Std. Error Beta Tolerance VIF

(Constant) 3.330 467 7.126 .000
' b2 311 .105 470 2.961 .006 1.000 1.000
a. Dependent Variable: v2

0[P W [ W]
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 b3 Enter
a. Dependent Variable: v2
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 7282 .530 515 .32504
a. Predictors: (Constant), b3
b. Dependent Variable: v2
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 3.695 1 3.695 34.970 .000"
1 Residual 3.275 31 .106

Total 6.970 32

a. Dependent Variable: v2
b. Predictors: (Constant), b3
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Coefficients?

Model Unstandardized Coefficients Standardized T Sig. Collinearity Statistics
Coefficients
B Std. Error Beta Tolerance VIF

(Constant) 1.985 462 4.297 .000
' b3 .601 .102 728 5.914 .000 1.000 1.000
a. Dependent Variable: v2

rdag) 31 A A1 dun Al
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 b4b Enter
a. Dependent Variable: v2
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 2122 .045 .014 46335
a. Predictors: (Constant), b4
b. Dependent Variable: v2
ANOVA?2

Model Sum of Squares df Mean Square F Sig.

Regression 314 1 314 1.463 .236°
1 Residual 6.656 31 .215

Total 6.970 32

a. Dependent Variable: v2

b. Predictors: (Constant), b4

94




&

S

Coefficients?

Model Unstandardized Coefficients Standardized t Sig. Collinearity Statistics
Coefficients
B Std. Error Beta Tolerance VIF
(Constant) 4.114 489 8.413 .000
! b4 .135 111 212 1.210 .236 1.000 1.000

a. Dependent Variable: v2

Variables Entered/Removed?

s 3 L;J.d\ Z.Q.ofﬂ\

Model Variables Variables Method
Entered Removed
1 b5° Enter
a. Dependent Variable: v2
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 .6132 .375 .355 37476
a. Predictors: (Constant), b5
b. Dependent Variable: v2
ANOVA?2

Model Sum of Squares df Mean Square F Sig.

Regression 2.616 1 2.616 18.626 .000P
1 Residual 4.354 31 .140

Total 6.970 32

a. Dependent Variable: v2

b. Predictors: (Constant), b5
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Coefficients?

Model Unstandardized Coefficients Standardized T Sig. Collinearity Statistics
Coefficients
B Std. Error Beta Tolerance VIF
(Constant) 2.907 420 6.925 .000
! b5 413 .096 .613 4.316 .000 1.000 1.000

Dependent Variable: v2
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