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Marketing positioning as a strategic choice for the success of the marketing strategy
- Djezzy Institution Case Study-
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Abstract: Marketing positioning is a marketing strategy that aims to distinguish the
institution and its products from competitors, where institutions allocate large investments
to build a strong mental image in the minds of consumers, which enables them to face the
constantly changing competitive environment. It is clear that this process is not an easy task
because it requires a deep understanding of the markets, competition and enterprise
resources, and since this process is closely related to the targeted markets and consumer
groups, and as it is an essential step in preparing the marketing strategy, the organization’s
success in forming a clear mental image of its products or Good positioning in the minds of
consumers, this will inevitably lead to the success of the enterprise's marketing strategy.
Djezzy "Optimum Telecom" is one of the most important institutions in the field of
telecommunications, so it was relied upon as a study case to know the effectiveness of
improving its image to affect the awareness of current and potential consumers and thus
influence their purchasing behavior.
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