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Note Summary

Today, the world is witnessing scientific progress and
tremendous technological development in all areas of life,
and this progress had a major role in human life, so the needs
of the individual varied in order to satisfy his desires of
goods and services, especially in light of the developments
taking place in various fields, and here appears the human
need for public facilities that he uses However, the latter did
not present its work commensurate with the work of man

The idea of the public utility appeared in Algeria before
the French occupation, and the public utility became the
basis of public law and the criterion for its application. The
public utility went through several stages to try to reform the
public service in Algeria. This led to a lack of trust between
state institutions and citizens, in addition to the large number
and length of administrative procedures, mistreatment and
failure to provide them with the information they request.
Quality of services.

The process of simplifying administrative procedures
came continuous and continuous in order to achieve the
desired goals, as it kept pace with technological development
and the application of digitization to facilitate public
services.

Among the most important recommendations and
conclusions drawn are the following:

- The need to modernize the means of work and increase the
number of qualified employees to respond to the demands of
citizens and their services with the least effort and the fastest
possible time.
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- Increasing the strength of the Internet, especially since most
institutions suffer from poor flow, which hinders some work
that requires the application of modern technology.

- Training and qualifying employees to renew their
knowledge while conducting training courses, and this is in
order to harmonize with modern technological means and to
get acquainted with modern management techniques.

- Opening information days for citizens, introducing them to
administrative work, and keeping abreast of all new
developments in terms of laws, orders and decrees.
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