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Abstract

This study aimed to identify the relationship between organizational
communication and organizational creativity within the institution. The main
research question was formulated as follows:

Does organizational communication contribute to fostering
organizational creativity among the employees of the municipality of
Guemar?

From this main question, the following sub-questions emerge:

-Do communication patterns (upward, downward, and horizontal) contribute to
creating organizational creativity within the institution?

-Does participation in communication contribute to developing organizational
creativity within the institution?

-Does the diversity of communication tools within the institution contribute to
creating organizational creativity?

The study adopted the descriptive-analytical approach and used a
guestionnaire as the main tool for data collection from a sample of 63 employees
working at the municipality of Guemar.

The study reached several key findings, most notably the existence of a
statistically significant relationship between organizational communication and
organizational creativity. The results also showed that communication patterns
(upward, downward, and horizontal) contribute to supporting organizational
creativity. In addition, participation in communication was found to be one of
the most influential factors in enhancing creativity within the institution. The
findings further revealed that communication tools play an important role in
facilitating the exchange of information and expertise among employees, which
positively impacts performance development and motivates employees to
generate new ideas and initiatives within the work environment.

Keywords: Organizational communication, organizational creativity
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spss <l ;2 :02 gl

Qwiad)
Cumulative
Frequency Percent Valid Percent Percent
Valid oS3 15 23.8 23.8 23.8
il 48 76.2 76.2 100.0
Total 63 100.0 100.0
andl
Cumulative
Frequency Percent Valid Percent Percent
valid  J8 =30 4 6.3 6.3 6.3
81 g 30 59 93.7 93.7 100.0
Total 63 100.0 100.0
s Sl (paylail)
Cumulative
Frequency Percent Valid Percent Percent
Valid = b 3 4.8 4.8 4.8
sl 23 36.5 36.5 41.3
sl 37 58.7 58.7 100.0
Total 63 100.0 100.0
daady)
Cumulative
Frequency Percent Valid Percent Percent
Valid Jil 5 5 & s 13 20.6 20.6 20.6
=5 A 10 & sin 28 44.4 44.4 65.1
o= 11 N 20 4o 16 25.4 25.4 90.5
8120 45 6 9.5 9.5 100.0
Total 63 100.0 100.0
) B IaY) Ailiall slad) (pdlh gall dwcagall g aabladi B (34 Ay Jas 3 j4aa
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 3l se 10 15.9 15.9 15.9
Ha 8 12.7 12.7 28.6
Gilse 45 71.4 71.4 100.0
Total 63 100.0 100.0
(7]



il Ay 5 9al) (e it 1Y) Jrad (il gal JiS) &y sala

Cumulative
Frequency Percent Valid Percent Percent
Valid e Gl s 13 20.6 20.6 20.6
i 5 7.9 7.9 28.6
Gilse 45 71.4 71.4 100.0

Total 63 100.0 100.0

Claabpad) g clagleril] dauda) glf Apcailly (bl gal ablad JSE i 8 £14Y) Saaal)

Cumulative
Frequency Percent Valid Percent Percent
Valid o 38 se 10 15.9 15.9 15.9
Sl 10 15.9 15.9 31.7
Gl s 43 68.3 68.3 100.0

Total 63 100.0 100.0

a0 AS L) £l g (il gal) adlaw B B8 ) L das)d

Cumulative
Frequency Percent Valid Percent Percent
Valid D G se 11 17.5 17.5 17.5
e 7 11.1 11.1 28.6
Gilse 45 71.4 71.4 100.0

Total 63 100.0 100.0

GRS (38 Jas o il gl 4 1oy ABA (505 ) BIA LSE Bajaa

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 3l se 10 15.9 15.9 15.9
e 7 11.1 11.1 27.0
Gl 5o 46 73.0 73.0 100.0

Total 63 100.0 100.0
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palu JSdy i (B (318 Ly Jas 3 3 dla

Cumulative
Frequency Percent Valid Percent Percent
Valid o (38 se 13 20.6 20.6 20.6
i 12 19.0 19.0 39.7
G5 38 60.3 60.3 100.0

Total 63 100.0 100.0

o B IaY) (il gall B cililes aua il )l Jandly olad) Laa B gy Ay 3 Jiae
Ll gl LSEY) Baaal) § Siall

Cumulative
Frequency Percent Valid Percent Percent
Valid o 38 se 9 14.3 14.3 14.3
e 14 22.2 22.2 36.5
38 5 40 63.5 63.5 100.0

Total 63 100.0 100.0

a93 9 Ay Jus aadi o Jeliil) ey Jual il 5 7 siball Cp (il gall Laa 2ol o
g5 Y Bagaal)

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 (38 se 14 22.2 22.2 22.2
Ao 6 9.5 9.5 31.7
38 5 43 68.3 68.3 100.0

Total 63 100.0 100.0

S B Al A8 5 a8 g o B a8 cuiligall o Jual i) ae agidle) Laa g
s dlay)

Cumulative
Frequency Percent Valid Percent Percent
Valid D 38 5e 11 17.5 17.5 17.5
e 10 15.9 15.9 33.3
38 5 42 66.7 66.7 100.0

Total 63 100.0 100.0
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HA) el Al JSy cuila pdludd B (318 ISB) oaaa aad Aabas dusepall

Cumulative
Frequency Percent Valid Percent Percent
Valid e Gl s 6 9.5 9.5 9.5
e 4 6.3 6.3 15.9
3 5 53 84.1 84.1 100.0
Total 63 100.0 100.0
A jLlial) G i) Copmay sl g S W Ay (e 3 e
Cumulative
Frequency Percent Valid Percent Percent
Valid o 8 5e 6 9.5 9.5 9.5
e 9 14.3 14.3 23.8
G 5o 48 76.2 76.2 100.0

Total 63 100.0 100.0

ety Saulpaad) JSiy Graa adi UL SE) oagan 5 g A3l A Janl)

Cumulative
Frequency Percent Valid Percent Percent
Valid e Gl e 11 17.5 17.5 17.5
Sl 11 17.5 17.5 34.9
Gilse 41 65.1 65.1 100.0

Total 63 100.0 100.0

Jell) sl clide Jaadl aady gad Jand) elaadl Jalig 48 pall

Cumulative
Frequency Percent Valid Percent Percent
Valid D 38 5e 7 11.1 11.1 11.1
e 8 12.7 12.7 23.8
Gilse 48 76.2 76.2 100.0

Total 63 100.0 100.0
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5 JS Cple Bl (A dsnagal) a3 () Sa0ad £ gy Bkl

Cumulative
Frequency Percent Valid Percent Percent
Valid D 3 se 11 17.5 17.5 17.5
e 14 22.2 22.2 39.7
Gl s 38 60.3 60.3 100.0

Total 63 100.0 100.0

Ll B ila AS Ll & Jualy) ¢ cilida cily gianal) 4 01 ol ) iLiIS) b

3 (i (il gall
Cumulative
Frequency Percent Valid Percent Percent
Valid o 3l se 8 12.7 12.7 12.7
Sl 8 12.7 12.7 25.4
Gl s 47 74.6 74.6 100.0
Total 63 100.0 100.0

ALial) Apaddl) cpauypall o g sy gl S (il gal) ST il jlga g Basaa olai

peles
Cumulative
Frequency Percent Valid Percent Percent
Valid e Gl e 12 19.0 19.0 19.0
Sl 7 11.1 11.1 30.2
Gilse 44 69.8 69.8 100.0
Total 63 100.0 100.0

CORl) Apad il Aelaally Algs Ul ] Sasaa alud A 21aY) 3ol gad Jaal)

Cumulative
Frequency Percent Valid Percent Percent
Valid e Gl e 14 22.2 22.2 22.2
e 12 19.0 19.0 41.3
Gilse 37 58.7 58.7 100.0

Total 63 100.0 100.0
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il g Aisll cpa call) Aadlaal ISl

Cumulative
Frequency Percent Valid Percent Percent
Valid i (38 5a 12 19.0 19.0 19.0
e 15 23.8 23.8 42.9
Gilse 36 57.1 57.1 100.0
Total 63 100.0 100.0
o aA Ll (B andl il LSEY) Bajand) U Lghdas
Cumulative
Frequency Percent Valid Percent Percent
Valid o Gl 5 17 27.0 27.0 27.0
e 8 12.7 12.7 39.7
38 5 38 60.3 60.3 100.0

Total 63 100.0 100.0

palud Jileg Juai¥) A Jaged (385 il glaall &l il g G Cpalalal)

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 (38 se 7 111 11.1 11.1
Ao 5 7.9 7.9 19.0
38 5 51 81.0 81.0 100.0

Total 63 100.0 100.0

a8l U Juaal g3l 5 o BUIY) Cilaladl g (R S g g GBI Laa Gusady g8y
) A IR LS Basaa aadl A sl

Cumulative
Frequency Percent Valid Percent Percent
Valid o 8 se 13 20.6 20.6 20.6
e 17 27.0 27.0 47.6
Gl 5o 33 52.4 52.4 100.0

Total 63 100.0 100.0
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Statistics

N

Valid Missing Mean Std. Deviation
osinll 63 0 1.76 429
ezl 63 0 1.94 .246
5 sinsall ailal 63 0 2.54 591
Aandy) 63 0 2.24 .893
)i B laY) dilall sl (ks sall 63 0 2.56 757
sl s ol b B8 By a5 e
eyl 2y 5al) g il 3J3Y) Jans 63 0 251 821
Ol sall €1 3 0l
Slabiad) 5 Slaleil) Aozl ) duilly 63 0 2.52 759
Ol sl s ISy an A 6laY)
S|
amd AS LAl el g il sl aalusy 63 0 2.54 779
GlA g jlde Lacl
GlA 38 dae g il e 4y 1oy 63 0 2.57 .756
Al o N Gl i san
Adala) 5oy CSEAL A 4al 5 63 0 2.40 .814
Crlelall agila yia g agy S5 aall gia
Leindlea 5 atlog JS5 2 3 (318 Qi
Jac B 3ina Al
i 1oy Gailh sall 8 Clilee pia 63 0 2.49 .738

)l Jaall 5 e leall Laa a5y Aty
538 gl ISEY) saall 5 Sl

Sgmp i Jae e ol 63 0 2.46 839
Y Jeal sl 5 = gl (il sl
Leo 20y e a5 JISEY) ayal

i 5 il A8 ApadY e 5,8 63 0 2.49 .780
Ol sall e Jual il e agiDle ) Laa
Jom Al ) Lay)

Aas) <) al JR5 ila aalud A 63 0 2.75 .621
GIA S8l saia 4035 Aabias A sal)

A8 HLaall G M) 'y yall 5 i L 63 0 2.67 .648
L e i

e Slaland) IS5 jrae 008 W <8) 63 0 2.48 .780
a5 Ll 8 Jaall

Jelatll ol clidle Jand) andy sai 63 0 2.65 .676
Jasd) eleall Joli 5 38 jaall

Al ) JS alelal) 8 dngall go5 ) 63 0 2.43 77
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gl 3 51a A8 jLad) a Jlaiy) o 63 0 2.62 .705
calide by giusall 4 )Y (g5 )
Calis) IS8 s o il gall
Aad) et Gaws el (e 8 63 0 2.51 .801
#lany 3l i (il sall IS8 g
Baaa olad aglee
COLal) dpas il delaal) s ol 53 Ul 63 0 2.37 .829
DMl B aalu A olaY] 2l e
Jaall
il s Al e a1 dalladl 63 0 2.38 792
COK
Sl L 3 s il SaY) 63 0 2.33 .880
) g8 Lgdnlas
aalss Jils s Juaty) b Jagas (385 63 0 2.70 .663
il sleall ) paldl gy Calalall
A E..\LJ) g.i)hﬂ\ dm\)ﬂ\) R 3)\.}}” 63 0 2.32 .800
Crlalall g (8 85 g5 Hhaill Las
OSaly IS e G I IS saaa
JRECE WA |
Statistics
¥yl cpd¥) el G el

N Valid 63 63 63

Missing 0 0 0
Mean 2.5044 2.5979 2.4339
Std. Deviation 44749 48971 .52324

One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
JY) ) saall 63 2.5044 44749 .05638
CEY ) saall 63 2.5979 48971 .06170
Gl sl 63 2.4339 .52324 .06592

One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference

t df Sig. (2-tailed)  Mean Difference Lower Upper
JsY)saall 44.421 62 .000 2.50441 2.3917 2.6171
Y ) saall 42.107 62 .000 2.59788 2.4746 2.7212
Sl el 36.920 62 .000 2.43386 2.3021 2.5656
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