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Summary :

The study aimed at measuring the quality of banking services, and
comparing the quality of banking service between Al Baraka Bank of
Algeria and The Algerian External Bank and the study used six criteria
(the general appearance of the bank, employees and reliability devices,
response, safety, sympathy, quality and quality of services) to measure
the quality and quality of banking services covering all aspects of the
measurement of banking services in banks the study found that the
quality of banking services in The Bank of Algeria and The Foreign Bank
of Algeria is good according to the results of all paragraphs of the
standards, but there is a slight disparity between them, and in general The
quality of banking services at The Algerian Bank baraka is better than

that of the Algerian Foreign Bank.
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RELIABILITY
/VARIABLES=A1l A2 A3 A4 A
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Reliability Statistics

Cronbach's

Alpha N of Items

.700 5

RELIABILITY
/VARIABLES=B1 B2 B3 B4 B5 B
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Reliability Statistics

Cronbach's

Alpha N of Items

.763 6

RELIABILITY
/VARIABLES=C1 C2 C3 C4 C5 C
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's

Alpha N of Items

777 6

RELIABILITY
/VARIABLES=D1 D2 D3 D4 D
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's

Alpha N of Items

.845 5

Sl 5&&0:02?5)‘5:4»



RELIABILITY
/VARIABLES=El E2 E3 E4 E
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's

Alpha N of Items

.789 5

RELIABILITY
/VARIABLES=F1 F2 F3 F4 F5 F
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's
Alpha N of Items
.856 6
IS pgells
Reliability Statistics
Cronbach's
Alpha N of ltems

.915 28




8393 Al i 9 il jailias 03 03y golll

GET

FILE='D:\Untitledl.sav'.
DATASET NAME DataSetl WINDOW=FRONT.
T-TEST GROUPS=ga Jolaill (1 2)

/MISSING=ANALYSIS

/VARIABLES=(u] | gicxd! Joelxidl dde ,oodail ssiwe Al A2 A3 A4 Bl B2 B3 B4 B5S
Cl C2 C3 C4 C5 D1 D2

D3 D4 E1 E2 E3 E4 F1 F2 F3 F4 FS A B C D E F
/CRITERIA=CI (.95).

T-Test
Notes
Output Created 22-SEP-2020 18:44:38
Comments
Input Data D:\Untitled1.sav

Active Dataset DataSetl

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data =

File

Missing Value Handling Definition of Missing User defined missing values are
treated as missing.

Cases Used Statistics for each analysis are based
on the cases with no missing or
out-of-range data for any variable in the
analysis.

Syntax T-TEST GROUPS=2 1)gelalsill)
IMISSING=ANALYSIS
IVARIABLES= Jalxillsan guinll ol
il e A1 A2 A3 A4 B1 B2 B3 B4
B5C1 C2 C3C4 C5D1D2
D3 D4 E1 E2E3 E4 F1 F2 F3 F4
FSABCDEF
ICRITERIA=CI(.95).
Resources Processor Time 00:00:00.08
Elapsed Time 00:00:00.08




[DataSetl]

Group Statistics

geetalail) N Mean Std. Deviation | Std. Error Mean
Gl Al ey 32 2.47 .718 127
2RI oy 39 241 .549 .088
osinll Al ety 32 1.31 .780 .138
ol il ey 39 1.36 486 .078
Jaleillsae A el 32 1.94 .948 .168
el il oy 39 1.95 .826 132
el gie Al ey 32 3.22 .975 172
o2l oy 39 3.33 .898 144
Al Al el 32 3.34 1.153 .204
ol il ey 39 2.92 1.085 174
A2 A ety 32 3.31 1.148 .203
SN 39 3.18 942 151
A3 Al oy 32 3.19 1.230 217
ol sl ey 39 2.74 1.117 179
A4 Al oy 32 3.53 1.047 .185
Al il sall ol 39 3.10 1.095 175
Bl A, ety 32 3.53 915 .162
SN 39 2.87 1.105 177
B2 Al oy 32 3.78 .906 .160
el il oy 39 3.59 .850 .136
B3 Al ey 32 3.09 1.118 .198
2RI oy 39 3.00 1.000 .160
B4 Al ety 32 3.53 1.135 .201
ol il ey 39 3.23 1.063 .170
B5 A ety 32 3.38 1.129 .200
o2l il oy 39 3.38 .847 .136
C1 Al oy 32 3.19 .998 176
Al Sl ey 39 2.67 1.084 174
Cc2 A ey 32 3.28 1.023 181
oAl il ety 39 2.69 977 157
C3 A ety 32 3.44 1.045 .185
SN 39 3.13 951 152
C4 Al ey 32 331 1.061 .188




ol il dly 39 2.87 .978 157
C5 Al ety 32 3.69 .821 .145
AN il ol 39 3.23 1.012 162
D1 A, ety 32 3.72 991 175
o sl ely 39 3.08 1.326 212
D2 A, ety 32 3.72 .958 .169
o il ey 39 3.28 1.099 176
D3 A, el 32 3.72 .888 157
o JA i 5l ol 39 3.26 1.019 163
D4 A ety 32 3.47 .983 174
B i al ely 39 3.46 .996 .159
El A, ety 32 3.38 751 .133
o il ey 39 2.82 .970 .155
E2 A, ety 32 3.38 .942 .166
ol il ey 39 2.74 .850 .136
E3 Al el 32 3.34 1.066 .188
ol il ely 39 3.10 .995 .159
E4 A ety 32 3.31 1.091 .193
o sl ey 39 3.26 1.093 175
F1 A, ety 32 3.38 .942 .166
ol sl ey 39 2.85 1.268 .203
F2 Al ey 32 3.19 1.120 .198
OB il ey 39 3.18 .942 151
F3 A, ety 32 3.38 1.185 .209
o sl ely 39 3.05 1.099 176
F4 A, ety 32 3.56 .982 174
o il ey 39 2.85 1.159 .186
F5 A, ety 32 3.81 .896 .158
Rl il ey 39 3.05 1.123 .180
A A ety 32 3.3438 .74528 .13175
o sl ely 39 2.9872 .62815 .10058
B A, ety 32 3.4625 .67286 .11895
o sl ey 39 3.2154 .62304 .09977
C A, ety 32 3.3812 .64730 .11443
ol sl ey 39 2.9179 .61339 .09822
D Al el 32 3.6563 .70353 12437
oAl il ety 39 3.2692 .83977 .13447
E A ety 32 3.3516 .70098 .12392
o sl ey 39 2.9808 .64986 .10406
F A, ety 32 3.4625 77616 13721




oAl il el ey I

39

2.9949

.79005

.12651|

Independent Samples Test

Levene's Test for

Equality of
Variances t-test for Equality of Means
Std. 95% Confidence
S|g Mean Error Interval of the
(2-tailed | Differen | Differen Difference
F Sig. t df ) ce ce Lower Upper
o<l Equal
variances 1.166 .284| .389 69 .698 .058 .150 -.241- .358
assumed
Equal
a 57.1
variances not .379 34 .706 .058 .154 -.251- .367
assumed
oaall Equal
] -.307
variances .080 778 69 .760 -.046- .152 -.349- .256
assumed
Equal
] -.293| 49.7
variances not 60 770 -.046- .158 -.365- 272
assumed
Lillsa  Equal
. -.053
e variances .030 .864 69 .958 -.011- 211 -.431- .409
assumed
Equal
-.053| 61.9
variances not 88 .958 -.011- .213 -.438- 416
assumed
L5 Equal
] -.515
=3 variances .237 .628 69 .608 -.115- .223 -.559- .330
assumed
Equal
] -510| 63.9
variances not o5 .612 -.115- .224 -.563- .334
assumed
Al Equal
] 1.58
variances .149 .700 0 69 119 421 .266 -.111- .952
assumed
Equal
1.57| 64.6
variances not 0 04 121 421 .268 -.114- .956
assumed




A2 Equal
variances 2.594 112 | .536 69 .594 .133 .248 -.362- .628
assumed
Equal
a 59.8
variances not .526 ” .601 133 .253 -.373- .639
assumed
A3 Equal
1.59
variances .299 .586 ) 69 116 444 279 -.112- 1.000
assumed
Equal
1.57| 63.4
variances not . o5 .120 444 .282 -.119- 1.006
assumed
Ad Equal
1.67
variances .136 714 4 69 .099 429 .256 -.082- .940
assumed
Equal
1.68| 67.3
variances not 1 o5 .097 429 .255 -.080- .938
assumed
B1 Equal
2.70
variances 4,961 .029 0 69 .009 .659 244 172 1.147
assumed
Equal
2.75| 68.9
variances not 1 89 .008 .659 .240 181 1.138
assumed
B2 Equal
variances 213 646 | .917 69 .362 .192 .209 -.225- .608
assumed
Equal
a 64.4
variances not 911 26 .366 192 .210 -.228- .611
assumed
B3 Equal
variances .559 457 | .373 69 .710 .094 .252 -.408- .595
assumed
Equal
a 62.9
variances not .369 47 714 .094 .254 -.414- .602
assumed
B4 Equal
1.14
variances .003 .958 ° 69 .254 .300 .261 -.221- .822
assumed
Equal
1.14| 64.4
variances not ) 28 .258 .300 .263 -.225- .826

assumed




B5 Equal
-.041
variances 3.168 .079 69 .967 -.010- .235 -.478- .458
assumed
Equal
-.040| 56.4
variances not 1 .968 -.010- .241 -.493- 474
assumed
C1 Equal
2.08
variances 671 415 . 69 .041 521 .250 .023 1.019
assumed
Equal
2.10| 68.0
variances not 4 50 .039 521 .248 .027 1.015
assumed
Cc2 Equal
2.47
variances 431 .514 3 69 .016 .589 .238 114 1.064
assumed
Equal
2.46| 65.0
variances not ) 46 .016 .589 .239 11 1.067
assumed
C3 Equal
1.30
variances .800 374 4 69 197 .309 .237 -.164- .782
assumed
Equal
1.29| 63.5
variances not ) 03 .201 .309 .239 -.169- .788
assumed
C4 Equal
1.81
variances .106 746 8 69 .073 441 .242 -.043- .924
assumed
Equal
1.80| 63.9
variances not 4 55 .076 441 .244 -.047- .929
assumed
C5 Equal
2.05
variances 3.007 .087 ; 69 .043 457 222 .014 .900
assumed
Equal
2.10| 68.9
variances not 0 o4 .039 457 .218 .023 .891
assumed
D1 Equal
2.26
variances 5.295 .024 . 69 .027 .642 .283 .077 1.207
assumed
Equal
2.33| 68.4
variances not ) o7 .023 .642 275 .093 1.191

assumed




D2 Equal 176
variances 1.846 179 ' 4 69 .082 437 .248 -.057- .931
assumed
Equal
1.78| 68.7
variances not 8 1 .078 437 .244 -.051- .924
assumed
D3 Equal
2.01
variances 1.568 .215 4 69 .048 .462 .230 .004 .920
assumed
Equal
2.04| 68.7
variances not 5 0 .045 462 .226 .011 914
assumed
D4 Equal
variances .002 .965| .031 69 .976 .007 .236 -.464- 478
assumed
Equal
a 66.6
variances not .031 38 976 .007 .236 -.464- 478
assumed
El Equal
2.64
variances 1.436 .235 6 69 .010 .554 .210 137 972
assumed
Equal
2.71| 68.8
variances not 3 00 .008 .554 .204 147 .962
assumed
E2 Equal
2.96
variances 232 .631 . 69 .004 .631 .213 .207 1.056
assumed
Equal
2.93| 63.2
variances not 6 26 .005 .631 .215 .202 1.061
assumed
E3 Equal
variances .563 456 | .984 69 .328 .241 .245 -.248- .730
assumed
Equal
a 64.3
variances not .978 31 .332 .241 247 -.252- 734
assumed
E4 Equal
variances .052 .820| .215 69 .830 .056 .261 -.464- 576
assumed
Equal
a 66.3
variances not .215 84 .830 .056 .260 -.464- .576

assumed




assumed

F1 Equal 105
variances 4.526 .037 ' ; 69 .054 .529 .270 -.010- 1.068
assumed
Equal
2.01] 68.3
variances not 4 86 .048 .529 .263 .005 1.053
assumed
F2 Equal
variances .943 .335| .033 69 974 .008 .245 -.480- .496
assumed
Equal
a 60.7
variances not .032 56 .974 .008 .249 -.490- .506
assumed
F3 Equal
1.19
variances .687 410 5 69 .237 .324 271 -.218- .865
assumed
Equal
1.18| 64.1
variances not 3 48 .241 .324 274 -.223- .870
assumed
F4 Equal
2.77
variances 2.135 .148 3 69 .007 716 .258 .201 1.232
assumed
Equal
2.81| 68.9
variances not ° 19 .006 .716 .254 .209 1.223
assumed
F5 Equal
3.10
variances 3.585 .062 8 69 .003 .761 .245 .273 1.250
assumed
Equal
3.17| 68.9
variances not ; 57 .002 .761 .240 .283 1.239
assumed
A Equal
a 2.18
variances .613 436 8 69 .032| .35657| .16297| .03145| .68169
assumed
Equal
2.15] 60.8
variances not 1 15 .035| .35657| .16576| .02510| .68804
assumed
B Equal
d 1.60
variances .024 .879 4 69 13| .24712| .15406 | -.06022-| .55445
assumed
Equal
1.59| 64.0
variances not ) 85 116 24712 15525 -.06302-| .55725




Equal

3.08
variances .837 .363 9 69 .003| .46330| .14999| .16407| .76253
assumed
Equal
3.07| 64.8
variances not ) 09 .003| .46330| .15080| .16211| .76449
assumed
Equal
a 2.07
variances 3.024 .087 5 69 .042| .38702| .18640| .01515| .75888
assumed
Equal
2.11] 68.9
variances not 3 61 .038| .38702| .18317 .02161| .75243
assumed
Equal
a 2.30
variances 1.003 .320 9 69 .024| .37079| .16060| .05041| .69117
assumed
Equal
2.29| 64.1
variances not 1 ” .025] .37079| .16181| .04754| .69404
assumed
Equal
a 2.50
variances 234 .630 . 69 .015| .46763| .18696| .09465| .84060
assumed
Equal
2.50| 66.7
variances not 5 - .015 46763 .18663 .09509| .84017

assumed




Tests of Normality

k)l gl gl 0 04 (By gl

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
A 115 71 .022 .972 71 119
B 146 71 .001 .952 71 .009
C .153 71 .000 .966 71 .050
D .170 71 .000 .947 71 .005
E 134 71 .003 .962 71 .032
F .103 71 .058 971 71 .101




@3V ol s mita: 05 43y gl
ONEWAY A B CDE F BY T
/MISSING ANALYSIS.

Oneway
ANOVA
Df
Sum of Squares | 4all4a, | Mean Square Sig.
ey jall & sanae Cix yall o i F AV (5 siane
A Between Groups
e gl i 32.968 63 .523 2.476 .104
Within Groups
ey s 1.479 7 211
Total 34.447 70
B Between Groups 29.612 63 470 13.339 .001
Within Groups .247 7 .035
Total 29.859 70
C Between Groups 30.699 63 487 9.475 .002
Within Groups .360 7 .051
Total 31.059 70
D Between Groups 44.056 63 .699 6.811 .006
Within Groups .719 7 .103
Total 44.775 70
E Between Groups 33.312 63 .529 9.603 .002
Within Groups .385 7 .055
Total 33.697 70
F Between Groups 45.451 63 721 6.420 .007
Within Groups .787 7 112
Total 46.238 70




