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Summary:

This study dealt with the role of social responsibility in achieving the
satisfaction of Mobilis customers, through a survey of the opinions of a sample
of the customers of the establishment in the Wilayat of the Valley. A
questionnaire was distributed to a random sample of (420) individuals; Where
the results of this study showed the existence of a statistically significant
relationship between the dimensions of social responsibility and customer
satisfaction. The study concluded that the institution's commitment to the
dimensions of social responsibility leads to achieving customer satisfaction. ~
Keywords: social responsibility, social responsibility towards customers, social
responsibility towards society, responsibility Social towards the environment,
customer satisfaction, Mobilis Corporation.
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