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Study summary:

The study aims to discover the role of tourism and hotel E- marketing in
supporting tourism development in EIl OUED province and the study was
conducted at the level of institutions located in the southeast of Algeria,
El OUED in particular, The study aimed to develop a general theoretical
framework aimed at highlighting the concept of tourism and hotel E-
marketing and tourism development. In addition to highlighting the role
of tourism E- marketing in supporting tourism development, as the study
aims to identify the elements of the tourism E- marketing mix.

For the purpose of achieving the objectives of the study, a questionnaire
was used to collect data, as the study community consisted of tourism and
hotel establishments in E1 OUED province. As for the study sample was
(93) forms distributed to workers and administrators in tourist agencies
and hotels in El OUED province and selected according to random
inspection. A number of statistical methods have been used in the
Statistical Package for Social Sciences program (SPSS) to present,
analyze and test the hypotheses and results of the study. It found that the
tourism enterprises under study are assume great importance for E-
marketing, there is an intensive use of E-marketing in the tourism and
hotel establishments under study, and it can be said that E-marketing
contributes to tourism development through the activation of the E-
marketing mix techniques.

Key words: Tourism and hotel E- marketing, Tourism development,
Tourism marketing, E- marketing tourist mix.
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Cronbach's
Alpha N of Items
977 37
:(04) ) Gl
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
il 70 2.7524 48715 .05823
One-Sample Test
Test Value = 2.5
Df Sig. (2-tailed) Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
il 4.335 69 .000 .25238 1362 .3685
(05) (..9 5) ‘"9,:1&\
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
) 70 2.2143 43604 .05212




One-Sample Test

Test Value = 2.7

t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
) -9.320- 69 .000 -.48571- -.5897- -.3817-
(06) ('.9 5) ‘5’4&\
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
z2s A 70 2.2333 41061 .04908
One-Sample Test
Test Value = 2.7
t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
z2s Al -9.509- 69 .000 -.46667- -.5646- -.3688-
(07) ('.9 5) ‘5’4&\
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
s 70 1.7857 .28395 .03394
One-Sample Test
Test Value = 1.8
t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
s -.421- 69 .675 -.01429- -.0820- .0534

121




One-Sample Statistics

(08) 43, gl

One-Sample Test
122

N Mean Std. Deviation | Std. Error Mean
3 3V 70 2.7667 .39461 .04716
One-Sample Test
Test Value = 2.7
t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
2l 3Y) 1.413 69 162 .06667 -.0274- .1608
(09) Vﬁj &d&\
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Jalal) 70 2.8714 .26187 .03130
One-Sample Test
Test Value = 2.8
t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
Jaal) 2.282 69 .026 .07143 .0090 .1339
(10) ('.9) ‘5’4&\
One-Sample Statistics
N Mean Std. Deviation | Std. Error Mean
Aaadllonis 70 2.4524 .32121 .03839




Test Value = 2.4

t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
Aaadllogads 1.364 69 A77 .05238 -.0242- .1290
((11) o3y gl
One-Sample Statistics
Mean Std. Deviation | Std. Error Mean
oY) 70 2.7429 .52066 .06223
One-Sample Test
Test Value = 2.7
df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
oY) .689 69 493 .04286 -.0813- .1670
(12) Vﬁ 3) &d&\
One-Sample Statistics
Mean Std. Deviation | Std. Error Mean
&b sall 70 2.4048 .80636 .09638
One-Sample Test
Test Value = 2.4
df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
& sall .049 69 .961 .00476 -.1875- .1970
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