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Abstract: This study aims to highlight how to protect the electronic consumer
from risks in light of electronic transactions that have become vulnerable to
cybercrimes considered as the biggest contemporary problems through several
repressive methods such as trickery, fraud, forgery...etc. This study concluded
that several mechanisms and means of consumer's protection exist including
administrative, technical, as well as legal. On the other hand, the study put
forward many recommendations and suggestions, which may constitute a
firewall that would protect the consumer, such as activating a kind of control
over various electronic processes and conventions for consumer's, as well as
enacting laws and legislations which regulates the activity of electronic
commerce and transactions at the international level, and the security of
commercial transactions and payments in a way that enhances the protection of
the electronic consumer from various types of hacking and electronic fraud.
Key Words: Electronic Consumer, Cybercrimes, Electronic Transactions,
Electronic Fraud
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