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Summary

This study aimed to identify the role of electronic management in its dimensions
(information technology, electronic control) in achieving organizational effectiveness in
the Faculty of Social and Human Sciences at the University of Shahid Hama Lakhdar in
El Oued. The descriptive approach was used using a questionnaire to collect study data
that was developed and distributed to the study population consisting of 36 employees
who work at the college, so a comprehensive survey technique, or what is known as a
comprehensive inventory, was used. This study started from the main question:

e How does electronic management contribute to achieving organizational
effectiveness among employees of the Faculty of Social and Human Sciences at
Martyr Hama Lakhdar University in EI Oued?

Therefore, there are two sub-questions:

e Does the use of information technology improve the organizational effectiveness
of the staff of the Faculty of Social Sciences and Humanities at Shahid Hamah
Lakhdar University in the Valley

e Does electronic control contribute to achieving organizational effectiveness among
the staff of the Faculty of Social Sciences and Humanities at the University of
martyr Hamah Lakhdar in the Valley

After analysis and interpretation, we came to the following results :

e The use of information technology contributes to improving the organizational
effectiveness of the staff of the Faculty of Social Sciences and Humanities at
Shahid Hamah Lakhdar University in the Valley.

e The use of modern programs contributes to raising the performance of employees.

e That websites contribute to dispensing with paperwork.

e The college has special programs in administrative communications that increase
the motivation for achievement.

e Abolishing the paper archive and replacing it with an electronic archive is an
important factor in achieving paperless management.

e The contribution of electronic systems to reducing the percentage of errors in
work.

e The work of the university institution to develop its systems to keep abreast of
external developments.

e The contribution of the electronic fingerprint to the commitment of employees to
the timing of entry and exit at work.

e That electronic control contributes to ensuring the proper functioning of the work.

e The College works to create efficiency in its management using modern
technologies.

Keywords: electronic management, information technology, electronic control,
organizational effectiveness .
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