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Summary of the study in English:

This study aimed to reveal the role of organizational values in achieving comprehensive
quality at the Algeria Telecom Corporation in El Oued. For this purpose, we started

from a main question :

- Do organizational values play a role in achieving comprehensive quality at the Algeria

Telecom Corporation in Oued? From which the following sub-questions branched out:

- Does teamwork have a role in achieving comprehensive quality at the Algeria Telecom

Corporation in Oued ?

- Does mastery of work have a role in achieving comprehensive quality at the Algeria

Telecom Corporation in El Oued?

- Does discipline play a role in achieving comprehensive quality at the Algeria Telecom

Corporation in Oued?
To answer these questions, we formulated the following hypothesis :

- Organizational values have a role in achieving comprehensive quality in the Algeria

Telecom Corporation in Oued.
In addition to the sub-hypotheses, they came in the following forms:

- Teamwork has a role in achieving comprehensive quality at the Algeria Telecom

Corporation in Oued.

- Proficiency in work has a role in achieving comprehensive quality at the Algeria

Telecom Corporation in Oued.

— Discipline has a role in achieving comprehensive quality at the Algeria Telecom

Corporation in Oued.

In order to test the validity of these hypotheses and to achieve the objectives of the study,
we relied in the current study on the descriptive approach with the help of the
observation tool, the questionnaire, and documents and records in the process of

collecting data. The study population, represented by the General Directorate of the



Algerian Telecommunications Corporation, reached 220 permanent workers from
whom a stratified random sample was taken based on Robert Mason's law, with a
percentage of (64%) of the total population, which amounted to 141 individuals. After
distributing and inspecting the questionnaires, one form was excluded due to its inability
to be analysed. After transcribing the collected data using the statistical package program
(spss), the following statistical methods were relied upon:Cronbach's alpha coetficient. ,
frequencies, percentages, arithmetic means and standard deviations in addition to the

Pearson coefticient, which enabled us to reach the following results:

*Organizational values have a role in achieving comprehensive quality in the Algeria
Telecom Corporation in El Oued, which is a positive direct correlation between the two

variables.

*Teamwork has a role in achieving comprehensive quality at the Algeria Telecom

Corporation in El Oued, and it is a weak direct correlation.

*Proficiency in work has a role in achieving comprehensive quality at the Algeria

Telecom Corporation in El Oued. The correlation is strong.

*Discipline has a role in achieving comprehensive quality in the Algeria Telecom

Corporation in El Oued. It is a weak direct correlation.
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