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Summray :

This study aims to highlight the relationship between hotel
marketing through social media in achieving marketing excellence for
the Louse Hotel in the state of El Oued through the marketing mix
extending to the hotel service in (hotel servicepricing.distribution
(promotion.distribution.operations.individuals. physical environment).
where The target study group consists of employees of the institution.
This study relied on the descriptive analytical approach. and used the
questionnaire as a means of collecting the necessary data (50)
questionnaires were distributed and (29) valid questionnaires were
retrieved. To process and analyze this data. relying on the statistical

program (SPSS).




Slgimll oy

The study reached several results. the most important of which are:

There is a statistically significant effect of presenting the hotel service
through social media in achieving marketing excellence for the Louse
Hotel in the state of El Oued. There 1s also a statistically significant
eftect of pricing, distribution, and promoting the hotel service through
social media in achieving marketing excellence for the hotel Louse
Hotel in El Oued State. The study proved that there is a statistically
significant impact of hotel operations and service providers, as well as
displaying the physical environment through social media, in achieving
marketing excellence for Louse Hotel in El Oued State.

Keywords: hotel marketing, social networking sites, marketing

excellence, hotel.
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Fréquence Pourcentage Pourcentage Pourcentage
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‘;ﬁ\ 10 34.4 34.4
100.
Total 29 100.0 100.0 00.0
Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
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s 04 13.7 13,7 13.7
e 06 20.6 20.6 34.3
(5SS
T =" 10 34.4 34.4 68.5
Cans
09 31.03 31.05
\3119 QM\JJ
Lazala
Total 29 100.0 100.0 100.0
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Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
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Gl g 5 e J8 04 13.7 13,7 13.7
10-5 (e 06 20.6 20.6 343
Gl g
10 Oe S 19 65.5 65.5
Gl g
Total 29 100.0 100.0 100.0
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Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
Valide
Biy ilgs né 04 13.79 13.79 13.79
" . 04 13.79 13.79 27.58
o 13 44.82 44.82 72.4
Ll
38lgn 05 17.24 17.24 89.66
Bty Blse 03 10.34 10.34 100.0
Total 29 100.0 100.0
U Ol Olrl dld ddki2 Oleds Judll B
Fréquence Pourcentage Pourcentage Pourcentage
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BAiy 3lse nb 08 27.58 27.58 27.58
" ) 06 20.68 20.68 48.26
o 03 10.34 10.34 58.6
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Bty Blge 05 17.24 17.24 100.0
Total 29 100.0 100.0
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Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
Valide

By Glye b 03 10.3 10.3 10.3
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Bl xe
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Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
Valide
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38 5
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Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
Valide
dadn (38 5a pe 05 17.2 17.2 17.2
28 : 03 10.3 10.3 27.5
Sl = 07 24.1 24.1 51.6
Alaa
11 37.9 37.9 89.5
(38 5
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Sl e s cilala £ LaY dulic ol Ay Gl elia,
Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
Valide
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. . 07 241 241 34.4
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e 12 413 413 75.7
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Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
Valide
Bz dlgs pb 02 6.8 6.8 6.8
) ) 07 241 241 30.9
Sy ne
Ll 08 27.5 27.5 58.4
Gblga 08 27.5 27.5 85.9
Bty Blye 04 13.79 13.79 99.69
29 100.0 100.0 100.0
Total
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valide cumulé
Valide
BAEy Gblgs pb 04 13.7 13.7 13.7
) ) 06 20.6 20.6 343
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Ll 10 34.4 34.4 68.7
Gblgs 05 17.2 17.2 85.9
Bty Blye 04 13.2 13.2 99.1
29 100.0 100.0 100.0
Total
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) ) 05 17.2 17.2 27.5
Sy e
e 07 24.1 24.1 51.6
Gblss 07 241 241 48.2
Bty s 06 20.6 20.6 44.7
29 100.0 100.0 100.0
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Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
Valide
Bliy blse pf 03 13.7 13.7 13.7
. . 06 20.6 20.6 34.3
Glys 2
Al 08 34.4 34.4 68.6
Gélss 05 17.2 17.2 51.5
By e 04 13.2 13.2 64.7
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Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
Valide
3k (38 g pe 04 13.7 13.7 13.7
Sl ga 10 34.4 34.4 48.1
S = 08 27.5 27.5 75.6
Llaa
04 13.7 13.7 89.3
Gl 5e
By (38) e 03 10.3 10.3
Total 29 100.0 100.0 100.0
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Dlaa
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Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
Valide
dadn (38 5a pe 08 27.5 27.5 27.5
23] Y. 07 24.1 24.1 51.6
e 2= 03 103 103 61.9
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) 9
sl (88 ga 05 17.2 17.2
Total 29 100.0 100.0 100.0
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Valide
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lys 2
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By lse 03 10.3 10.3 51.5
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Total
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Sty sl 03 10.3 10.3
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e 09 31.03 31.03
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Total
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17.2
31.03
17.2
100.0
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31.03
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100.0

17.2
34.4

51.6
82.63
48.23
100.0
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Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
Valide

Bz dlgs pb 04 13.7 13.7 13.7
. . 03 10.3 10.3 24

Sy ne
Ll 09 31.03 31.03 41.6
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Bty 3blys 04 13.7 13.7 86.33
Total 29 100.0 100.0 100.0
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Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé

Valide

BAiy 3lse b 04 13.7 13.7 13.7
Sl 04 13.7 13.7 27.4
13 44.82 44 .82 72.22
e 05 17.2 17.2 89.42
Gblga 03 10.3 10.3 99.72
Bty Blye 29 100.0 100.0 100.0
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Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
Valide
dadn (38 5a pe 06 20.6 20.6 20.6
28 ¥ 07 24.1 24.1 44.7
S 2= 06 20.6 20.6 65.3
Llaa
v 08 27.5 27.5 92.8
) 9
sk (38 ga 02 6.8 6.8 100.0
Total 29 100.0 100.0
Ll 3 e ad el Cladd apafil gaidl) s
Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
Valide
3adn (38 ga e 10 34.4 34.4 34.4
38 g e 04 13.7 13.7 48.1
S 2= 07 24.1 24.1 72.2
Jlaa
O 05 27.5 27.5 99.7
38 9
sl (98) ga 03 10.3 10.3
Total 29 100.0 100.0 100.0
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valide cumulé
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By (3l ga e 04 13.7 13.7 13.7
T : 05 17.2 17.2 30.9
dﬂ};ﬁ 09 31.03 31.03 61.93
” 07 24.1 24.1 86.03
38l 9

8ad (38 9 04 13.7 13.7

Total 29 100.0 100.0 100.0
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Fréquence Pourcentage Pourcentage Pourcentage
valide cumulé
Valide

B ds\}.a BT 03 10.3 10.3 10.3
: 08 27.5 27.5 37.8
ds‘}:ji‘: 09 31.03 31.03 68.83
06 20.6 20.6 89.43
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