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Algerian company, a subsidiary of
SONATRACH, active in the
commercializing of petroleum products
and derivatives. This study tries to
explore the implementation of social
responsibility by Naftal from the point of
view of its employees, as stakeholders. To
answer the research problem, we used the
descriptive method. To this end, a
questionnaire  was  distributed  to
employees of the Naftal company
activating in Touggort (Asphalt Center
Touggourt). A literature search of Naftal
social responsibility programs was also
used. The study produced a set of results.
In the first place, the company's interest in
the context of CSR relates essentially to
the product. This means that it adopts the
economic dimension of social
responsibility at the expense of other
dimensions. This is confirmed by the
responses of employees who believe that
the company offers weak programs that
do not meet their aspirations in other
areas, in particular: the area of human

resources and natural resources.

Keywords: CSR; Oil Marketing Activity;
Human Resources; Estes classification;
Naftal.
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Abstract :
This research aims to identify the reality
of the asoption of CSR by Naftal. It is an
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