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Abstract

The present study examined media representations of two of the most recent humanitarian crises,
Syrian and Ukrainian refugees, and whether portrayals of these groups differed across Western
mainstream media. A mixed-methods approach was used to investigate how the media framed
these two groups differently or equally. A total of 160 news articles were collected from four
news outlets: BBC News, The Guardian, CNN, and Fox News. An analysis of the selected
articles was quantitatively and qualitatively conducted based on a coding scheme comprising six
frames: services, economics, ethnicity, law, security, and linguistics. The findings revealed that
BBC News, CNN, and Fox News tend to cover Syrian refugees more negatively than Ukrainian
refugees. However, they are generally positive about Ukrainian refugees. Moreover, The
Guardian tends to be more balanced, with a slightly more positive tone toward the Ukrainians
than towards the Syrians. Thus, bias has been evident in reporting on refugee groups as well as
double standards when framing them. Given the severity of this issue and the ongoing conflict,
further research is necessary in order to gain a deeper understanding of how the framing of this

issue has evolved.
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General Introduction

1. Background of The Study

Over the years, the mass media have played a significant role in shaping modern
culture. Jacobs (1992) contends that the media influence many aspects of human life, including
political views, personal beliefs, and knowledge, sometimes in a misleading manner. With the
development of mass media, the dissemination of information is becoming more diverse and
interactive. During the past few decades, mass media have experienced significant changes
(Valkenburg et al. 2016). Various aspects of human life have been impacted by these changes,
including the way in which we consume and process information as well as the way in which we
interact with others. Media effects can be observed in individual behaviours and attitudes as well
as in societal impacts, including changes in public opinion and consumer behaviour (DellaVigna
& Kaplan, 2007). As Georgiou and Zaborowski (2017) pointed out, the media is the most
important source of information about politics and conflicts, which greatly influences citizens'
perceptions and opinions about these issues. With the rise of media manipulation and framing in
the 21st century, the media has gained considerable power over society. A good example of this
is how Muslims were framed after the 9/11 attacks. Hence, media framing has become an
integral component of the way news and stories are presented and understood in the modern
world. Furthermore, it has a significant impact on conflict dynamics and outcomes.

It is widely recognized that mainstream media outlets are widely represented as
sources of information regarding conflicts, wars, and refugee issues, including refugees from
Arab, African, and Muslim countries. Recently, the influx of Syrian and Ukrainian refugees has
received extensive media coverage, particularly in Western countries, as they search for safety
and stability. To provide context for this study, it is important to note that the Syrian civil war
began in 2011 as part of the Arab Spring pro-democracy movements (BBC News, 2023). A
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number of factors contributed to the outbreak, including prolonged drought, growing economic
instability, and tensions between citizens and Bashar al-Assad's government (BBC News, 2023).
As a result of the protests, the Syrian military and rebel groups engaged in a civil war. Due to the
conflict, terrorist groups such as ISIS and Al-Qaeda became involved,; later, powerful countries
such as Russia, the United States, and Iran became involved in the Syrian conflict, creating a
more complex situation. There have been over 13 million Syrians displaced because of the civil
war. Syrian refugees flooding into Europe have created political and social tensions in many
countries and contributed to anti-immigrant sentiments (BBC News, 2023).

Meanwhile, Ukraine has suffered civil conflict after President Yanukovych rejected
EU membership in 2014 (CNN, 2022). In response to this decision, Russia annexed Crimea and
provided support to separatist organizations in Donbas, displacing approximately 1.5 million
people because of the violence in the region (CNN, 2022). The Ukrainian people are now
overwhelmingly supportive of Ukraine's alignment with NATO and the EU, despite concerns
raised by Russia and Putin. The Russian invasion of Ukraine in 2022 resulted in the
displacement of 5.1 million people and the emergence of a resistance movement supported by
the West (CNN, 2022). As of today, the conflict between Russia and Ukraine continues despite
international attempts to resolve it.

In the aftermath of these conflicts, the refugee crisis and the media discourse on it
developed. In the context of refugee crises, mainstream media play an important role in shaping
public opinion and discourse on political conflicts. How these issues are framed by the media
has a significant impact on how audiences perceive them. It has been demonstrated in previous
research that Western media portrays crises in the Middle East and North Africa (MENA) region
in a negative light. Many theoretical approaches have been used to discuss these conclusions, but
the vast majority employed framing theories and/or Orientalist perspectives. Similarly, the
present study draws on framing theory as well as Orientalism to examine Western mainstream

media discourse on the Syrian and Ukrainian refugee crises.



2. Statement of the Problem

Media outlets played an important role in highlighting the Ukrainian-Russian
conflict, the Syrian civil war, and the refugee crisis in both countries. The media's coverage of
Ukrainian refugees, however, represents a new and distinct perspective on a relatively new
group of refugees in comparison to the portrayal of refugees from the Middle East and North
Africa, such as Syrians. Public perception suggests that Western media report about refugee
groups in a biased manner, resulting in different treatment, and subsequently leading to hostility
and hate speech against these refugees in the real world. This study will address the problematic

representation of the Syrian and Ukrainian refugee crises in Western mainstream media.

3. Research Questions

This study is guided by the following central question and sub-questions:

How do Western mainstream media portrayals of the Syrian refugee crisis compare to the

Ukrainian refugee crisis?

Sub-questions:

(1) In what ways has the media depicted Syrian refugees?

(2) In what ways has the media depicted Ukrainian refugees?

4. Aims of the Study

The purpose of the current study is to compare the framing of Syrian and Ukrainian
refugees by Western mainstream media. As part of this comparison, this paper examine how
both refugee groups were discussed concerning the following themes: services, economics,
legality, security, ethnicity, and linguistics. Thus, the study examines how the media has framed

these two groups differently or equally, despite both groups seeking safety and stability.



5. Significance of the Study

This study is useful to fellow researchers since it contributes to our understanding of
the different angles each media outlet takes in reporting on the same event. Additionally, it adds
evidence to anecdotal evidence of the differing responses of Western media to the Syrian and
Ukrainian refugee crises. Specifically, this study contributes to the media and communication
studies field by critically examining the representation of refugee crises in different types of

media, namely news stories and articles.

6. Research Methodology

This study utilized a mixed-methods approach that combined qualitative and
quantitative research methods. A mixed-methods approach allows researchers to benefit from
both qualitative and quantitative methods, which is one of its advantages. The use of a mixed-
methods approach provided a greater understanding than previous studies that employed only
quantitative or qualitative methods. Data were collected from four mainstream news outlets:
BBC News, The Guardian, CNN, and Fox News. These media outlets were chosen for their
global reach and popularity. In total, 160 articles were analyzed, 80 for each group of refugees
and 20 for each news outlet. Using six different frameworks: services, economics, legality,
security, ethnicity, and linguistics, the data were categorized as negative, positive, or undecided.
The resulting frames will be presented in statistical tables. In the qualitative analysis phase, a
detailed examination and comparison of the meaning of words and quotations will be conducted,
utilizing the insights gained from the quantitative analysis. This analysis will involve a critical

evaluation of the ways in which the media portrays Syrian and Ukrainian refugees.

7. Structure of the Study

The study is divided into two chapters. A theoretical framework and a literature

review are presented in the first chapter of this thesis. An analysis of media discourses on the
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Syrian and Ukrainian refugee crises will be conducted from the perspective of theoretical
framing that will include orientalism as well as framing theory, which are the most appropriate
theoretical approaches for analysing media discourses. In the second section of the first chapter,
a literature review examines and synthesizes previous studies related to this issue in order to
identify gaps in our understanding. The results of the analysis are presented in the second

chapter. A discussion of future research implications and recommendations concludes the study.
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CHAPTER ONE

Theoretical Framework and Literature Review
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Introduction

Prior to addressing the research questions stated in the general introduction, it is
important to establish the theoretical foundation of this dissertation. The theoretical framework
section will discuss two theories: framing theory and Orientalism. First, we will explore the
history of framing theory and state the theoretical position adopted in this dissertation.
Orientalism will then be examined, its relevance to our study, and how it can be used to provide
insight into the portrayal of the refugee crises. The literature review section will tackle the
previous empirical studies related to this topic. In this section, The current paper will examine
and synthesize the relevant literature on media framing effects on political conflicts. This will
encompass studies examining the impact of media on various aspects, including the events of
9/11, the influence of media on racism and Islamophobia, the effects of media on wars, and
previous studies related to Syrian and Ukrainian refugees. The chapter concludes with a

synthesis of these studies, highlighting their limitations and identifying the gap in the literature.

1.1 Theoretical Framework

This section provides an overview of the theoretical framework that underpins the

current study and the interpretation of its findings.

1.1.1 Framing Theory

Framing theory is an emerging concept that became prominent during the 1970s and
1990s as scholars looked to understand how the media affected public opinion and political
choices. The concept of frame analysis was introduced in 1974 by the Canadian sociologist
Erving Goffman. Researchers such as Maxwell McCombs and Donald Shaw developed it later in
their research on political communication. The American author Robert Entman expanded on the
concept of framing during the 1990s. Since the concept of framing was first introduced, it has

been used in various domains, such as public health, media, advertising, and politics.
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Framing became an essential element of communication, especially in the political
field. How a message is framed can significantly impact how it is perceived and received by the
audience. According to Entman (1993), framing is "selecting and emphasizing some aspect of
perceived reality for emphasis in a communicative text." (p. 52). For instance, framing can be
used in political campaigns to point out specific issues or aspects to influence voters' viewpoints

and gain more votes.

Gamson and Goffman (1975) detailed how individuals attempt to discover a
situation's fundamental framework, a socially maintained classification system that defines
proper verbal and nonverbal communication behaviour parameters. Goffman also addressed how
humans relate to and interpret fundamental frameworks through keying, fabrication, and
embedding, framing the circumstances for goal-oriented objectives in this seminal analysis.
Tuchman (1980) remarked that frame analysis did not promote a theory of communicative
interaction, much less one that explained how journalists, news sources, and news viewers
impact one another in the multilevel process in which frames are formed and framing effects
occur. Rather, news framing theory evolved as journalists learned to perceive framing as an
integrative notion (D'Angelo & Kuypers, 2010). Framing can also refer to how individuals
perceive and interpret information based on their existing mental frameworks or schemas.
Framing effects occur when various but conceptually similar representations of the same
information result in different conclusions or decisions (Tversky & Kahneman, 1981). The
theory of framing, as proposed by Chong and Druckman (2007), aims to explore how the
presentation of concerns can impact public perceptions. It suggests that individuals possess
diverse information readily available or stored in their memory. People seek out data in their
memories when asked for an opinion. Furthermore, the preferences reported are likely to be
shaped by the information acquired if regarded as appropriate or relevant to the context. For
Chong and Druckman (2007), a frame will have a greater impact on choices if it makes a belief

available, accessible, and/or significantly relevant. Framing theory refers to the way in which
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information is presented to an audience, known as the "frame," and how that can impact how
people interpret and respond to that information. Frames are abstract concepts that help structure
and organize a message's meaning. The news and media often use frames to shape how
information is presented to audiences. According to framing research, news frames provide
suggestions about how audiences should understand a problem or event. Framing may
considerably impact public opinion regarding attitudes, actions, and beliefs. It is not unexpected

that they are connected to other important processes in the processing and consumption of news.

According to Entman (1993), the fact that framing is still an elusive concept with
unclear definitional bounds is a common complaint in communication research (D’ Angelo,
2002; Sheufele, 2000). Entman et al. (2000) categorized framing research approaches into two
categories: studies with framing as a dependent or independent variable. Frame building was
typically the concern of the former group or how various frames compete for acceptance by
society's elites and journalists, and how frames are established in societal discourse. The latter
group is primarily interested in "frame setting,"” or the impact of framing on viewers (Scheufele,
2000). Frame building is the process of creating and negotiating frames in various domains, such
as journalism, politics, and culture (Scheufele & Nisbet, 2009). In the context of journalism,
frame building involves selecting and presenting information in news stories (Entman, 1993). In
politics, frame-building is used by political actors to shape public opinion and advance their
agendas (Snow & Benford, 2000). For Chong and Druckman (2007), political frames can
influence how individuals perceive issues and events and can mobilize support for certain

policies or positions.

According to the framing theory, the media offers news items with a specific and
predetermined context. These frameworks can improve comprehension or serve as conceptual
frameworks to connect narratives to a larger social context. There are two main frameworks
developed by Goffman (1975), the natural and the social, which help people make sense of their

experiences and data. Social frameworks view events as socially driven owing to participants'
16



preferences, objectives, and manipulations. In contrast, natural frameworks view events as
physical events without assigning societal causes. As the foundation for social frameworks,
natural frameworks significantly impact how information is viewed, processed, and shared.
Although Goffman makes the assumption that people are capable of using these frameworks

whether or not they are aware of them, he argues that they are capable of doing so.

Chong and Druckman (2007) contend that audience frames play a critical role in
the information processing of issue frames as well as in the formation and expression of opinion.
A major element of this paradigm is that news framing requires persuasion, a widely
controversial idea because several theorists still regard news as a public platform for information
distribution (Chong & Druckman, 2007). Yet, three more theoretical assumptions reinforce that
persuasion occurs during news framing. First, an issue frame might be either strong or weak.
According to agenda-setting theory, a strong frame offers a convincing argument expressing a
clear, directed perspective toward an event or issue. Second, photographs and videos are
frequently used in journalism to enhance the emotional impact of a topic (Chong & Druckman,
2007). Work-based on visual information processing theory seeks to keep concurrently
concentrating on "visual™ problem frames that a reader or listener encounters in the words of a
story. Third, the persuasiveness of an argument is determined by an individual's assessment of
its usefulness. The assessment is based on several factors, including an individual's knowledge
of the event or issue, whether the issue frame corresponds with their previous accessible beliefs,
how competitively news organizations introduce issue frames along with one another, and
whether visuals are included that are consistent with the issue frame. (Chong & Druckman,

2007)

According to Chong and Druckman (2007), weak frames are a combination of strong
and weak frames. Weak frames are seen as unconvincing and may lack logic and coherence
compared to strong frames. For example, there are arguments for and against increasing taxes.

Some people believe it's necessary to fund public services, while others argue it may burden
17



taxpayers. It's a complex issue that requires careful consideration. In this weak frame, the
argument presents a balanced view by acknowledging both sides of the debate. However, it lacks
a clear stance and fails to provide strong reasoning or evidence to support either perspective,

resulting in a less persuasive frame.

According to Tuchman (1980), communication frames organise everyday reality by
giving meaning to events, but Gamson and Modigliani (1989) claim that frames promote certain
definitions and interpretations of political concerns. During the last decade, the identification of
frames in media has been a major study subject, with researchers utilising frames to follow
problem definitions, analyse media coverage, and evaluate changes among media types.
Although there are no consistent measurement standards, compelling studies typically employ

similar steps.

Davie's (2020) observation regarding the use of framing theory in political news
outlets highlights the powerful influence that media framing can have on public opinion.
According to Davie (2020), by presenting information in a certain way, news outlets can shape
the audience's understanding of events and issues to align with their desired message or agenda.
This is particularly evident in the case of outlets such as Fox News. For example, Fox News has
been criticized for using particular frames that often criticize certain groups, such as immigrants

and liberals.

The media plays a crucial role in shaping public opinion on refugees through
framing, as Entman (1993) discussed. Therefore, media outlets have the ability to portray
refugees either positively or negatively. For example, they might emphasize refugees’
difficulties and obstacles, encouraging sympathy and support for their cause. Alternatively, they
may portray refugees as threats to national security or economic stability, causing fear and

hostility toward them.

1.1.2 Orientalism
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In his 1978 book "Orientalism," Palestinian philosopher Edward Said established the
idea of Orientalism. According to Said (2014), Orientalism refers to the way in which the West
views the East, particularly the Middle East and North Africa, as being exotic and primitive.
According to Said (2014), Western countries used this image to assert their political and cultural
domination over the East rather than serve a neutral purpose. The way in which Western
academics, artists, and authors have depicted the East as a homogenous and static entity rather
than as a dynamic and diverse region with its own distinct cultures, histories, and views is
highlighted by Said's critique of Orientalism. Said (2014) condemned colonial Western powers

for using these images of the East to support their own imperial policies and practices.

Orientalism is the representation of the East through the lens of Western civilization
This frequently paints the East as having no meaningful identity and imprisoned in a rigid and
violent history (Said, 1993). For Said (2014), the East's identity is defined by its link to
mainstream culture, and the West uses the East to show its superiority. Said stated that the idea
included differences between the "East™ (the Orient) and the "West" (the Occident) for the
"West" to control and legitimise perspectives on the "East.” Discourse differences such as "we"

and "them," majority and minority, and native and alien cultures have come to dominate today.

The September 11, 2001 events marked a shift in the focus of neo-Orientalism
towards a more specific region: the Arab world and Islam. This new form of otherness also
resulted in self-Orientalism and intra-national othering. The aftermath of the attacks brought
Islam to the forefront of global attention, leading to both positive and negative outcomes. Islam
has become a product and actor of globalization, with an increasingly prominent presence in
Europe and America. The once-distant and mystical image of Islam during the colonial period
has been replaced by a more visible and tangible Islamic culture at the centre of Western
societies (Gole, 2002). Neo-Orientalism and classical Saribek (2021) stated that Orientalism

differs in its approach to describing the East. Classical Orientalism primarily defines the East
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through its geographic location, of Europe. On the other hand, neo-orientalism identifies the East

within specific cultural and identity contexts, such as Islam and the Middle East.

Isakhan (2010) argues that the news media are responsible for creating an Arab and
Middle Eastern Islamic conception of the 'other' that can be traced back to the early days of the
media industry as a whole. Isakhan (2010) stated that the history of racialist coverage in the
Australian news media serves as a precedent for the Orientalist stereotypes widespread in much
of the Western media’s coverage of Islam and the Middle East today, just as their Australian
counterparts inherited a tradition of reporting on the non-Western world that failed to question
prevailing ideologies. Contemporary Western journalists have also failed to offer nuanced and
insightful discussions of global and domestic events related to the region. Instead, they rely on
familiar assumptions, images, and motifs that depict the Orient and its people as "other."”
According to Isakhan (2010), this shorthand results in a binary opposition between the superior
West and the backward East that is condensed into sound bites and emotive imagery in news
reports, radio broadcasts, and televised news. Orientalism has shaped how refugees are depicted
in the media, often focusing on negative aspects such as their burden on Western societies or

potential threats to security.

Upon reviewing the literature, it became apparent that Western media portrays
refugees in two basic ways. Firstly, refugees are frequently portrayed as weak victims, creating
the impression that the East is inferior and in need of Western assistance. Second, the media
perpetuates that the West is superior, and its concerns are more significant. This is done by
focusing on how the crisis affects Western countries rather than the refugees themselves.
Orientalism influences how the refugee crisis is depicted in Western media, which in turn
impacts how the media cover the crisis. Hence, researchers can better understand how the media
impacts public perceptions and attitudes toward migrants by examining the impact of

Orientalism on media framing.
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A framing approach and orientalist lens are used in this study to address the research
questions and interpret the results. This was due to the fact that the theoretical frameworks that

were discussed in this project were the most appropriate.

1.2 Literature Review

This section reviews the empirical evidence on the media’s coverage of political
conflicts. Throughout the literature, seven main themes have been explored. The topics covered
were: 9/11 coverage, Islamophobia and racism, war coverage, media impact on immigration

Attitudes, and refugee crises.

1.2.1 9/11 Coverage

A great deal of previous research into media studies on 9/11 has focused on tying the
attackers to Islam and their Muslim backgrounds. This led to a widespread association of the
9/11 attacks with Islam and Muslims, linking Islam with terrorism. From our review of the
relevant literature related to the theme of 9/11, the vast majority of empirical studies employed

qualitative methods to explore the issue.

For instance, Zn et al. (2020) indicated a similar trend to pre-9/11 times coverage, in
which most terrorist attacks are ignored, and a few are exaggerated. Incidents involving victims,
Jihadi attackers, government targets, or firearms are far more likely to be reported and given
greater attention. Moreover, the media tend to represent Jihadi attacks as universal, regardless of
the nationality of the attacker. While this study provides valuable insights, there are several
limitations that must be considered, such as the fact that the Global Terrorism Database uses
various sources besides the New York Times to minimize the potential problem of endogeneity.

However, the generalizability of the findings may be limited as the New York Times is mostly
21



used to determine media salience, and it is unclear how these findings reflect coverage from
other media outlets. Nonetheless, pre-9/11 analyses indicate that the primary factors influencing
terrorism coverage in the Times also influenced coverage from other sources. Therefore, future
research still needs to address limitations regarding the GTD's (The Global Terrorism Database )

use of sources and the generalizability of its findings.

Through qualitative content analysis, Van Dooremalen and Uitermark (2021)
concluded that media coverage of 9/11 regarding foreign issues was consistent and similar in
three countries, namely France, the United States, and the Netherlands. However, there were
noticeable and long-standing cross-national variations concerning domestic issues. In France,
9/11 has had a minimal association with such issues. In the United States, it has been mainly
linked to national security, while in the Netherlands, it has primarily led to the questioning of

Muslim immigrants.

It is worth noting that this study has some limitations that may impact the
generalizability of the findings. For example, it can only show what happened after the event,
not whether it differed from what had previously occurred. This can be addressed by comparing
how topics were framed before and after events. In addition, this approach does not consider
indirect impacts and implicit references. For example, an event like 9/11 may have indirect
impacts on public discourse through changes in government policy, media coverage, or cultural

attitudes that are not directly related to the event itself.

Powell (2011) examined the coverage of Islam in the US media after September 11
events, it was found that the media reported these events in a manner that created fear of Islam
and portrayed the United States as a Christian nation. This was achieved by naming the suspect,
describing them in a certain manner, explaining why they committed the act, and indicating how
likely they will repeat it. Powell (2011) also stated that the victims behaved in a certain way.

This pattern of reporting is different for terrorists who are Muslims with international ties

22



compared to terrorists who are U.S. citizens with no international ties. The way the media covers
terrorism has become so predictable that it creates a certain idea in people's minds about

terrorism: that it is a war of Islam against the United States.

Despite the fact that the reviewed studies provide insightful conclusions, their scope
remains limited. This was partly due to the use of qualitative research methods that did not
provide numerical data, making it more difficult to compare findings across studies or perform
statistical analyses. Thus, the findings of these studies were limited to one perspective, namely
that of Western media. The perspective presented here may not be sufficient to capture the

diverse experiences and perspectives of individuals and groups affected by the 9/11 attacks.

1.2.2 Islamophobia and Racism

The theme of Muslims and the framing of Muslims in the media was one of the main
topics that the media discussed after the 9/11 attacks. A considerable amount of literature has
been published on the themes of Islamophobia and racism. Most of these studies found that after
the 9/11 attacks, scholars studied how Muslims were portrayed in the media. The media framed
Muslims as violent and linked them to terrorism, which led to fear, racism, and discrimination
against Muslims. This framing has been criticized for perpetuating Islamophobia, a phenomenon
that is defined as the irrational fear and hostility towards Muslims and Islam. Studies have
shown that media coverage of Muslims and Islam is often negative, highlighting conflicts,
violence, and extremism while ignoring the diversity and complexity of Muslim communities

worldwide.

Using a qualitative research method Ahmad et al. (2021) have demonstrated that the
media successfully generated public fear about Islam and Muslims via news coverage of the

terrorist phenomenon. Islamophobia has become normalised due to the media's tendency to
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emphasize terrorist activities in their reporting. This has been noted in the coverage of numerous
terrorist groups in Afghanistan, including al-Qaeda, I1SIS, and the Taliban. The media frequently
developed and reported on terrorism-related news, which has led to the spread of Islamophobia..
It is crucial to highlight, however, that the study did not provide sufficient details on the sample
utilized. The researchers relied on a number of previous studies, which resulted in limited and

inaccurate findings.

Cervi et al. (2021) used a mixed qualitative and quantitative approach to analyze the
content of Spanish and Italian newspapers. Their findings revealed that Muslims in both
countries were frequently pictured as either linked with terrorism or mentioned within the

broader context of immigration. They were depicted as outsiders in both circumstances.

While the study's findings provided valuable insights into the portrayal of Muslims in
the media in Spain and Italy, the study may have missed certain subtleties in the portrayal of
Muslims in the newspapers, especially since the study used two newspapers with more
conservative and left-leaning editorial policies from two countries, which allowed for the
uncovering of patterns that differed in a national context and political orientation. In addition to
that, using a single newspaper for every study does not capture a large segment of the

population, so the results of this study are regarded as limited.

1.2.3 Wars Coverage

Much of the literature on the media's effects on wars pays particular attention to the
idea that certain ideologies control the media's framing of wars and conflicts to serve certain
agendas and political interests. This shows the way in which the media's framing of war can
have a significant impact on public opinion and understanding of the conflict. Studies on the
media framing of wars have employed qualitative and quantitative research methods to generate

findings.
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Using a qualitative research method based on text analysis, Strovsky and Schleifer
(2020) found that the Kremlin needed a positive view of Moscow's engagement in the Syrian
war since Russia's military operation triggered an international response. This has resulted in
increased tensions and open discussions between Russia and several Western countries. The
Kremlin used a comprehensive propaganda effort through Russian media to influence public
sentiment in Russia in order to legitimize its acts. This phenomenon is important for
understanding Russia’s participation in the Syrian crisis and contemporary developments in

international media.

The findings suggest that the Kremlin's media campaign was aimed at justifying
Russia's involvement in the Syrian conflict by manipulating public opinion in Russia through
propaganda. However, the use of media for propaganda purposes is not new, and various
countries have employed it throughout history. This shows the media's power and its huge

influence in wars and conflicts.

1.2.4 Media Impact on Immigration Attitudes

The existing literature on media impact on immigration attitudes is extensive and
focuses particularly on how media framed and portrayed immigrants in a negative light, which
led to effects on attitudes and behaviours towards them in the host countries. After reviewing the
relevant literature, the majority of previous studies on the media's impact on immigration
attitudes are based on a quantitative approach. The emphasis on quantitative research methods
has enabled researchers to gather extensive amounts of numerical data in order to reach their

findings.

In light of the Charlie Hebdo events, Solheim (2021) revealed that people from outside
France were more hostile to immigration in general, especially Muslim immigrants, in the

aftermath of the terrorist attacks. The media coverage of the attacks had an influence on people's
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attitudes towards immigration, both by framing the attacks as relevant to immigration and by
priming people with French Republican values. The attacks had a clear effect on attitudes toward
immigration, reducing support for it in general. This effect was observed in both groups inside
and outside of France. While the findings provide important insights into the effects of terrorist
attacks on attitudes towards immigration, it may be difficult to generalize these findings to other
contexts or countries. Different countries’ cultural and political contexts may have various

effects on people's opinions toward immigration following terrorist attacks.

In the studies related to American news media outlets and their impact on immigrants
Parrott et al. (2019) found that the way news information is visually presented, such as in tweets,
can affect people's emotional responses. This impact remains even after controlling for political
ideology. Specifically, the framing of immigrants and refugees in political or human-interest
terms significantly influenced emotional reactions, which then predicted perceptions of threat
and attitudes toward public policy directed at immigrants and refugees. Negative emotional
responses to politically framed messages predicted increased perceptions of threat and a desire
for more restrictive policy, while positive emotional responses to human interest frames
predicted decreased perceptions of threat and more positive attitudes toward policy aimed at
aiding immigrants and refugees in resettling in the United States. However, the content analysis
focused strictly on images, achieving the purpose of the study but limiting the amount of nuance
that could be drawn from these social media posts, which may affect the reliability of the

findings.

1.2.5 Refugees as Victims

A large and growing body of literature has investigated studies related to the Syrian
refugees’ coverage in the media. One of the main dominant themes in this area is framing Syria
refugees as victims in the media. Most researchers investigating refugees as victims have utilised

a qualitative approach to address their research questions.
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Sunata and Yildiz (2018) utilized a qualitative method for Turkey's three largest
major news agencies in light of the Turkish media’s coverage of Syrian refugees. The study
examined the news-making routines of major Turkish news outlets to determine how Syrian
refugees are portrayed in Turkish media. According to the findings, Syrian migrants are
portrayed in Turkish media as victims trying to survive. It was found that the Anadolu Agency
mostly covered refugee policy news and humanitarian help. The Cihan News Agency provided
the most refugee-related news and primarily reported on any important problem. Dogan News
Agency, a mainstream news organization, mostly portrays Syrian refugees as victims and
criminals. However, the findings of the research may be limited by a small sample size because
it only examined a few news organizations, which may reduce the generalizability of the
findings. Furthermore, the examination of news-making patterns may be subjective and
impacted by the researcher's biases and perceptions, which may affect the validity of the findings

of the research.

. 1.2.6 Welcome or Not Welcome Refugees

The literature on the media framing of Syrian refugees is largely based on empirical
studies investigating how the media portrays refugees and whether the host countries welcome
them. Most of these studies found that Syrian refugees are negatively represented in news media
outlets, making them unwelcome refugees in the host countries. The relevant literature on this

theme's findings is based on qualitative and quantitative approaches.

Hoyer (2016) looked at how EI Mundo, El Pais, and ABC, three of the most
influential newspapers in Spain, framed Syrian migrants. This study looked at how word choices
used to characterize particular groups of individuals affected readers' sentiments of identification
or the concept of "other.” It examined the way Syrian refugees were portrayed in Spanish news
media. Spanish media emphasized the distance between refugees and the host population by

referring to Syrian refugees as "refugees, asylum seekers, and migrants". These many
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classifications of refugees can either humanize or marginalize them, which affects how the press
presents the issue to the public. It is critical to recognize that word choices have a big impact on
public opinion and can influence how refugees are welcomed and treated in Spain—from

deciding whether to admit them to the nation to their experiences once they arrive.

This study has given us a fair look at how Syrian refugees are portrayed in Spanish-
language media, but it has limits because the researcher is a non-native Spanish speaker and an
outsider from the United States. Even when the researcher has some familiarity with Spanish
media and society through prior exposure, minute details could be missed. It is essential to
recognize any biases that may arise from this viewpoint. A more in-depth investigation may

have been possible with the assistance of an insider researcher.

Hovden et al. (2018) analyzed quantitatively how the Scandinavian news press
covered the Syrian refugee crisis in 2015. A comparative analysis of Scandinavian newspapers
revealed a noticeable difference in the frequency of reporting on the negative effects of refugee
migration between those in Northern Europe and Scandinavia. Danish newspapers tended to
mention negative consequences more frequently, while Swedish newspapers highlighted positive
outcomes. In particular, Denmark emphasized the negative economic effects of immigration,
while Sweden focused on positive moral outcomes. Norway, on the other hand, tended to occupy
a more neutral position in Scandinavian discourse. Furthermore, the Danish press devoted less
coverage to measures aimed at assisting refugees. Instead, it focused on measures to safeguard
Europe and Denmark from the perceived dangers of immigration. Although the study presented
good results for the Syrian refugees' case in the Scandinavian region, the study only analysed a
specific time period, which was the year 2015, and therefore the findings may not be applicable

to other time periods or ongoing developments in the region.

Tavassoli et al. (2019), in the context of the British media's framing of the Syrian

refugees, found that the Guardian generally took a sympathetic stance toward Syrian migrants,
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and this position has not changed. On the contrary, The Telegraph, the right-leaning newspaper,
exhibits a more unwelcoming stance, which becomes even more pronounced after six months.
The Guardian predominantly maintained a welcoming stance towards Syrian refugees, with 94%
welcoming and 6% unwelcoming utterances. This welcoming stance remained consistent
throughout the early and late periods, despite community attitudes hardening towards refugees.
That said, the dataset was too small to draw generalised conclusions regarding media treatment
and community attitudes. On the other hand, The Telegraph had a more unwelcoming stance,
with 71% unwelcoming and 29% welcoming utterances towards refugees and their settlement
policies. Limitations of this study include the lack of specific examples of unwelcoming
utterances in The Guardian article and welcoming utterances in The Telegraph article, making it
difficult to fully understand the nuances of the coverage. Additionally, the small sample size of
only two articles from each newspaper may not be representative of the broader coverage of the
refugee crisis by these newspapers. Broadly speaking, the complexity of the debate around
European nations' response to the Syrian refugee crisis resulted in articles containing both

welcoming and unwelcoming utterances.

1.2.7 The European Refugees

A great deal of previous research into European refugees has focused on the media's
portrayal of the Ukrainian refugees. Most of the findings indicate a positive light and the fact
that the Ukrainian refugees belong to the European Communities, unlike the other refugees from
MENA (the Middle East and North Africa). Our review of the literature found that researchers
have employed critical discourse analysis (CDA) method as their main methodology to explore

the phenomenon under investigation.

Kapetanovic (2022) argued that the Danish media representation of Ukrainian
refugees in the analysed material of her study portrayed them as "Ukrainians” or "Ukrainian

refugees” to signal a sense of humanitarian responsibility and deservingness. Moreover, the
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material emphasised the similarities between Danes and Ukrainians, further reinforcing their
belonging to the in-group. However, this practice of emphasising sameness perpetuates social
injustices towards other refugees. The content also promotes the "Dane" as a good citizen,
emphasising how Denmark adjusts its approach to migrants and its emphasis on its humanitarian

duty and international commitments to the Ukrainians.

Sdren (2022) conducted a comparative study of the Ukrainian and Syrian refugees in
German newspapers, and the findings suggest that the refugees from Ukraine and Syria in
Germany are framed differently. However, the Séren (2022) study focused only on the framing
of the refugees in Germany, which is considered a limitation here, so the findings of this study
are limited and do not reflect a big picture of the coverage of these refugees. However, that is not

surprising given the novelty of the topic and still ongoing to this day.

Similarly, in his analysis of the coverage of Ukrainian refugees by Swedish media
outlets, Fekre (2023) investigated how the Swedish media has covered Ukrainian refugees
fleeing the Russian invasion. Through the lens of critical discourse analysis, Fekre (2023)
revealed that the media portrayed Ukrainian refugees in terms of their geographical and cultural
background in Sweden, presenting them as an asset and emphasizing ideological similarities
between the two countries. The asylum seekers are portrayed as having the right to enter and
stay in Sweden. In Sweden, the refugees were depicted as deserving to come to and remain in
the country. Additionally, the media often critiqued the Swedish government and authorities,

highlighting the helplessness and vulnerability of the refugees.

The findings of the relevant literature related to this theme have provided interesting
results concerning the Ukrainian refugees' coverage in the media. However, it has some
limitations that may impact the credibility of the findings. One of the major limitations is that
there may not be much systematic research in this area, which is not surprising due to the

novelty of the phenomenon.
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After an extensive review of the relevant literature, it is crucial to identify the existing
gap that this paper intends to address. The focus of this research is to explore the media framing
of Syrian and Ukrainian refugees, who are considered different groups of refugees from different
cultural and social backgrounds. Especially since the flood of Ukrainian refugees adds a new
perspective to the refugee crisis. The next chapter will aim to fill this gap by answering the main

question of this paper.

Conclusion

In conclusion, this chapter argued in favour of a theoretical framework based upon
framing theory and orientalism, which are interconnected and support the key concepts being
studied. During the literature review section, relevant literature related to the topic of this paper
was critically examined and discussed. Gaps in this body of literature were identified and
limitations within the existing studies were highlighted. This was particularly related to the lack
of rigorous studies that explored the phenomenon under investigation. Overall, chapter one

provided a solid foundation for this topic, which will assist this paper in reaching its objectives.
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CHAPTER TWO

Empirical Evidence: Methods and Findings.
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Introduction

In the first chapter, the theoretical framework and literature review were discussed.
The empirical part of this study will build on the theoretical foundation; utilising the theories and
findings of previous studies as well as identifying gaps, This chapter will benefit from it. This
chapter focuses on the empirical part of the study, including data sources, data collection, data
analysis, and findings, followed by a discussion. The chapter begins by arguing for the value of
combining qualitative and quantitative methods to analyse the data. Next, it presents the media
outlets we selected, BBC News, the Guardian, CNN, and Fox News, as well as the reasons for
their selection, which were based on their popularity and ideological orientation. Afterwards, it
presents the procedures for data collection, methods for selecting data and data analysis. The
chapter then outlines the findings and ends with a discussion, addressing the primary research

question.

2.1 Data Sources

For the data sources, the researchers have selected four mainstream media due to their

ideologies and popularity locally and globally.

BBC News: the BBC is a British public service broadcaster that is available globally in more
than 200 nations. (BBC News, 2023) that is required by its Royal Charter to be impartial and
independent. The BBC aims to present news and current events in a balanced and impartial way,

without bias towards any particular political, social, or economic ideology.

The Guardian: The Guardian is an independent British newspaper considered the most-viewed
newspaper in the UK in 2023 (The Most Popular Newspapers in the UK | Entertainment |
YouGov Ratings, 2023). The Guardian is one of the most popular newspapers in Europe and is

regarded as the most left-leaning newspaper in Britain (Smith, 2017).
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Fox News: Fox News is an American media company that operates a conservative news and
political commentary television channel and website that is owned by the Fox Corporation. Fox
News is considered the most-watched news channel in the United States in 2023, and in recent

years, it has been ranked number one in the USA after CNN and MSNBC (Statista, 2023).

CNN: Cable News Network, or CNN, is an American multinational news channel that is
available for free on five continents and is known as CNN International. Although Fox News

beats CNN in the States, it is considered one of the most popular news channels across the globe.

2.2 Data Collection Procedure

A total of 160 articles were collected from the four mainstream media outlets
introduced earlier. Each outlet was represented by 20 news articles. We used the Google search
engine and the in-built search engine for each outlet to reach these articles by using the
following keywords: "Syrian refugees,” "Ukrainian refugees,” "Syrian migrants,” "The Guardian
AND Syrian refugees,” "The Guardian AND Ukrainian refugees,” "Fox News AND Syrian
refugees,” and "Fox News AND Ukrainian refugees”. The original number of articles was 440,
which was filtered down to 160 due to the division of the frames and the time and their place on
the results section (first pages of results). This meant that these articles were the most read and
viewed content on each outlet. For instance, for the Syrian refugees, we excluded articles from
2011 to 2013. We also excluded articles that focused more on the conflicts than the refugees
themselves. For analysing media coverage of Syrian refugees, we chose to focus on articles
published between 2015 and 2018, as this period marked the largest wave of Syrian refugees
entering Europe and North America, especially in the United Kingdom and the United States.
However, we also recognize the importance of considering media coverage both before and after
this time frame to gain a deeper understanding of the issue. Therefore, we have also included
articles from before 2015 and after 2018 in our analysis. This allowed for examining the ways in

which media coverage of Syrian refugees may have evolved over time. In contrast to the
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reporting on Syrian refugees, the selection of the articles was easier for the Ukrainian refugees
due to the novelty of the crisis and the range date of the articles, which was from February 2022;
a date that marked the Russian invasion of Ukraine and the beginning of the refugee waves, until
April 2023; a date that marked the start of our empirical work.

2.3 Data Analysis

In the current research, a framing analysis driven by Pan and Kosicki (1993) was
conducted through the application of a mixed approach of qualitative and quantitative
approaches. Through the combination of both qualitative and quantitative methods, researchers
and readers can capture a range of perspectives and experiences. (Underhill Corporate Solutions,
2020). A coding scheme was created to analyze the data from the four mainstream media that we
selected. Coding is one approach for constructing analytic files as well as recording and
confirming data across every individual in the research group. It is the act of providing codes,
statements, or ideas that indicate which themes or issues elements of the data belong to and
structuring the data in a way that is usable for further investigation (Bailey, 2007). A coding
scheme is a variety of codes determined by the words and phrases that researchers use to
categorize a piece of data by topic (Qualitative Data Analysis, n.d.—b). This means assigning
words or short phrases to the frames identified in the research. Creating a coding scheme is an
essential part of the qualitative data analysis process. It allows researchers to organize and
categorize large amounts of data into manageable units.

In this research, each frame contained three codes, namely, positive, negative, and
undecided subcodes. The subcodes served as subframes during the qualitative text analysis. The
goal was to have a structured approach to analyzing the data to gain a deeper understanding of
the research problem. The quantitative aspect involved coding the content of each article, and
then presenting the statistics in the form of tables, while the qualitative aspect involved

analysing thematically the connotations of the language used in these articles (See linguistics
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frame section, p. 39). Specifically, the analysis involved coding the content of articles as
negative, positive, or undecided based on six frames: services, economics, legality, security,
ethnicity, and linguistics. The resulting frames are presented in statistical tables, and then the
qualitative analysis shows a detailed examination and comparison of the meaning of words and
quotations, utilizing the insights gained from the quantitative analysis. The frames of this paper
were adapted from previous research related to the media coverage of refugees in general.
Lawlor and Tolley (2017) used economics, ethnicity, rights, security, services, and validity.
Additionally, Séren (2022) used nine frames, which are capacity, economics, legality, security,
ethnicity, demographics, linguistics, integration, and humanitarian. From our review and
synthesizing of the frames from these studies, we decided to adopt six frames, which will be
discussed individually.

1. Services: This frame is concerned with the practical and immediate needs of refugees and
Issues related to the provision of necessities and services to refugees, such as food, shelter,
healthcare, and education. We add the frame of capacity used by Séren (2022) in the service
frames; the capacity frame deals with the general capacity of the refugees in the host countries as
well as their chances of getting shelter. For example, when the media states that the government
will give houses or shelter to refugees, this is considered a positive code as it highlights the
government’s efforts to address the needs of the refugees. This framing can help to generate
support for policies that provide aid to refugees, but when they state that the government is
struggling to provide the refugees with basic services such as shelter or education, this is
considered a negative code. While the undecided code will deal with neutral reporting about the

refugees within this frame

2. Economic: This frame acknowledges the economic conditions of refugees, including their
financial resources and status, job opportunities, and the impact of their presence on the host
country's labor market. The economic frame recognizes the need to provide financial assistance.

and job opportunities for refugees. At the same time, the presence of refugees can also have an

38



impact on the host country's economy, particularly in terms of the labor market. It also
recognizes the potential economic benefits that refugees can bring to the host country. The
positive frame will deal with the refugees’ positive impact in the host countries as well as their
chances of getting jobs. For instance, when a refugee finds a job, we consider this a positive as
well as financial aid and assistance from citizens or from the government. When the media
emphasize the financial costs of hosting refugees or suggest that refugees will have a negative
impact on the economy, it is categorized as a negative frame, and if they present neutral
Economic facts or issues that are not directly related to the positive or negative impact of

refugees, it is classified as "undecided."

3. Ethnicity: The ethnicity frame is concerned with the cultural background and differences of

refugees, including their language, religion, and customs. This frame recognizes that refugees
come from diverse backgrounds and may have different cultural practices. Ethnicity can play a
significant role in how refugees are perceived and treated by the welcoming countries. It also
deals with acceptance of cultural differences and access to religious activities, as well as
practising beliefs and traditional activities of the refugees. The ethnicity frame is crucial to our
paper. because it addresses one potential element, which is comparing two groups of refugees
from different cultural and religious backgrounds. The positive frame will deal with the cultural
and religious integration of the refugees in the welcoming countries, while the negative frame
will tackle refugees’ difficulties in the same context. The undecided frame will simply point out

neutral reporting about the refugees’ ethnicity and integration.

4. Legality: The legality frame aims to provide accurate and relevant information regarding
the legal measures or status of refugees seeking asylum or engaging in flight, as well as any
other legally relevant aspects that may be involved in the story. For instance, when reporting
on asylum seekers, journalists may provide information on the criteria for obtaining asylum,

the legal process involved in seeking asylum and any relevant laws or policies that impact
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the decision-making process. They may also include details about the individual's
background, such as their country of origin, political affiliation, or other legal factors that
may impact their rights. The positive frame simply deals with the refugees in the country
without any legal issues. Changing existing laws or policies and speeding up visas is also
seen as a positive frame, as it reflects that a particular country wants to let these refugees in

and facilitate their entry, this demonstrates a country's willingness to help the refugees.

The negative frame, on the other hand, will reveal that there is a kind of bureaucracy that
refugees often face when trying to enter a country legally as well as in dealing with refugee
visas. The negative frame also focuses on the issue of illegal migration and the use of fake
passports by refugees to enter a country. This is considered a serious concern for national
security and can create a negative perception of refugees among the general public. The
undecided frame may be employed when presenting neutral information or discussing

changes to legislation.

5. Security: The security framework is an essential aspect of understanding the
challenges that refugees face regarding their physical and social safety. This frame
recognizes the importance of protecting refugees from violence, abuse, and exploitation.
It also deals with the security impact of the refugees on the citizens, whether it's negative
or positive. The positive frame will tackle stories about the safety of refugees in general.
The negative frame will tackle security issues related to the refugees, such as crimes,
terrorism, or threats in general. Reporting that contains neither a negative nor a positive

will be coded as an undecided frame.

6. Linguistics: in his study, Soren (2022) generated a new frame, which is a linguistic
frame. Linguistic framing is the use of specific words or phrases to create a certain
connotation or narrative. An example of negative linguistic framing, such as the use of

the term "wave of refugees” is often used in media and political discourse to create a
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sense of fear and panic around the issue of immigration. By using the word "wave,"
suggests an overwhelming force that cannot be controlled or managed, which can lead to
negative attitudes towards refugees and their plight. On the other hand, positive linguistic
framing is used to create a more favourable narrative. In the case of the example
"Refugees need more help from us,” highlights the need for compassion and empathy

towards refugees and encourages people to offer their support.
2.4 Findings

In this section, we present the results of the quantitative analysis we conducted on the
selected articles. It presents statistics on the way in which Syrian and Ukrainian refugees are

framed in the mainstream media, including ways in which they are framed positively, negatively,

and undecided.

2.4.1 Framing of the Syrian Refugees
Table 2.1 shows the different framings of Syrian refugees in mainstream media.

Table 2.1 Frames of the Syrian Refugees

BBC News The Guardian CNN Fox News

Ethnicity positive 5 12 10 2

Ethnicity negative 8 1 5 2

Ethnicity undecided 0 0 0 0
Economic positive 6 8 4 1
Economic negative 6 11 10 4
Economic undecided 0 2 2 1
Legality positive 2 1 5 2
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Legality negative 9 18 24 15

Legality undecided 1 2 4 11
Services positive 7 23 19 15
Services negative 12 16 11 5
Services undecided 0 3 11 2
Security positive 3 2 4 0
Security negative 7 10 18 12
Security undecided 0 2 1 1
1. BBC News

The BBC's coverage of Syrian refugees appears to have a negative tone, with more
negative frames than positive ones. Specifically, there are more negative frames in services,
ethnicity, security, and legality than positive ones. However, BBC News’ coverage of the
economy is almost equally balanced between positive and negative framing. The negative
services frames marked the highest frame in the BBC's coverage with twelve [12] frames. This
shows that the Syrian refugees have faced issues and challenges accessing basic services or
obstacles in capacity for them, for instance, "No More Capacity for Syrian Refugees in Turkey"
(Quentin Somerville [BBC News], 2016). This article shows that Turkey has no more capacity
for the Syrian refugees, which means that the refugees will probably have to go to another
neighboring country or struggle to find basic services if they are allowed. The same capacity
issue also appears in articles such as "Jersey church 'not holding' Syrian refugees"” (BBC News,
2015a) and "Sandwell Council will not provide housing for Syrian refugees” (BBC News,
2015Db). This reflects the fact that Syrian refugees are not welcome in these countries. The
negative legality frame with nine [9] frames comes after the negative services frame in the
coverage of the BBC. For instance, the following articles "US House votes to restrict Iragi and

Syrian refugees entry” (BBC News, 2015d) and "US governors move to block Syrian refugees™ (
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BBC News, 2015), indicate that restricting and blocking Syrian refugees’ entry to the US
demonstrate that these refugees are not welcome, which depicts a negative tone towards them. It
also indicates that Syrian refugees struggled with their entry into the host countries or faced

some legal issues, such as visa delays.

2. The Guardian

The Guardian's coverage of Syrian refugees appears to have an overall balanced tone,
with slightly more negative frames than positive frames; however, the findings show more
positive frames than negative ones across different frames. Specifically, there are more positive
frames with services, economics, ethnicity, and security than negative ones. However, the
coverage has a significantly negative tone when it comes to the legality frame, with a much
higher number of negative frames than positive ones. The positive services frame [23] outweighs
the negative frames [16], indicating that The Guardian's coverage of Syrian refugees' access to
basic services such as shelters and houses is more positive than negative. This is manifested in
the article "Syrian refugee family to be given home inside London synagogue" by Sherwood
(2020). Which indicates a welcoming tone towards the Syrian refugees In addition to that,
countries such as Canada and Latin America show more gratitude towards refugees than the
United States and the United Kingdom; however, the UK was slightly more willing to help the
refugees than the United States. The following article by Brodzinsky (2018), "Latin American
Countries Welcome Syrian Refugees," shows that many Latin American countries, such as
Brazil and Venezuela, were grateful to provide services to the refugees, such as shelters.
However, the number of negative frames is still significant. For instance, the article by
McClenaghan (2018), "Syrian asylum seekers in the UK forced into poverty," suggests the

challenges that Syrian refugees face in accessing basic services.

The number of negative frames with the legality frame [18] comes after the services frame in the

Guardian coverage, indicating the legal barriers and challenges faced by Syrian refugees. The
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article titled "Honduras detains five Syrians with stolen Greek passports” by Lakhani (2018)

demonstrates that the Syrian refugees are using illegal ways to enter the host countries.

3. Fox News

Fox News' coverage of Syrian refugees appears to be generally negative, with negative
frames outnumbering positive frames. The services frame is the most positive, while the legality
and security frames are the most negative. The coverage of ethnicity is balanced, while the
coverage on the economic frame is slightly more negative than positive. The legality negative
frame [15] is significantly higher than the positive frame [2], indicating that Fox News coverage
of the legal barriers faced by Syrian refugees Fox News coverage of the legality frame is
negative, characterized by the theme of returning and forcing the refugees or blocking their entry
into the host countries For instance, the following article "Lebanon's president says Syrian
refugees must return home " (Fox News, 2017) And "Greek court says Syrian refugees can be
returned to Turkey" (Fox News, 2017b) indicates that Syrian refugees are not welcome anymore

in Lebanon.

Equal to the negative legality frame, the positive services frame in Fox News coverage shows
that Syrian refugees received essential services and support in the host countries. For instance, in
the USA, refugees found homes and sponsors despite attempts by the government and some
members of the Senate to link the refugees with terrorism. This will lead us to the negative
security frame, with [12] negative and zero positive frames, followed by one undecided frame.
This shows that Fox News coverage in this frame was totally negative. The reporting on this
frame depicts Syrian refugees as dangerous to the citizens of host countries and as a security
threat, especially in the United States. For instance, in these three articles: Rep. McCall:
Bringing Syrian refugees to America is dangerous and reckless" (Fox News, 2018) , "US moves

forward with plans to take in Syrian refugees even as some raise security concerns " (Fox News,
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2015), and "Syrian refugee detained in Greece on terror charge™" (Fox News, 2017d) Share the
same tone as depicting the Syrian refugees as dangerous people and a threat to national security,

linking them with terrorist groups such as ISIS.

4. CNN

CNN's coverage of Syrian refugees appears to be more negative than positive. The
ethnicity frame is the most positive, while the legality and security frames are the most negative.
The coverage on the services frame is generally positive, while the coverage on the economic
frame is slightly more negative than positive. With 24 negative frames, the legality frame, is the
emphasis on CNN's framing of the Syrian refugees. Most of the articles and stories tackle the
idea of returning the refugees to their homeland. For instance, the following article by John
(2021) on the CNN website, "Denmark plans to send some refugees back to Syria " which was
posted in 2021, shows that Denmark wanted to send refugees to Syria and block their entry to
the country as well because they claimed that Syria is safe now. Another theme was covered by
CNN is the legal barriers the American authorities use to limit and block Syrian refugees entry
into the United States. For example, Donald Trump's executive orders to block Syrian refugees
by Jorgensen (2017) cause visa issues and concerns for the Syrian refugees who have already
entered the country. The services frame, with 19 positive frames, focuses generally on the basic
help and services the refugees received in the welcoming countries. The security frame with 18
negative frames on CNN emphasizes describing the refugees as a security threat. For instance, in
this article, "More than half the nation’s governors say Syrian refugees are not welcome," by
Fantz and Brumfield (2015), Through the use of expressions such as "security comes first," "we
refuse Syrian refugees,” and "potential security threats " CNN emphasizes describing the

refugees as a security threat and "supporters of ISIS," especially after the Paris attacks.

2.4.2 Framing of the Ukrainian Refugees

Table 2.2 shows the different framings of Ukrainian refugees in mainstream media.
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Table 2.2 Frames of the Ukrainian Refugees

BBC News The Guardian CNN FoxNews

Ethnicity positive 17 15 16 10
Ethnicity negative 0 4 0 1
Ethnicity undecided 1 1 0 0
Economic positive 11 13 9 15
Economic negative 0 9 2 3
Economic undecided 2 1 2 1
Legality positive 4 22 8 9
Legality negative 2 24 2 3
Legality undecided 1 12 8 5
Services positive 21 38 36 19
Services negative 10 4 4 5
Services undecided 4 2 10 2
Security positive 4 7 3 2
Security negative 0 1 0 1
Security undecided 0 0 3 0

1. BBC News

The BBC News coverage of Ukrainian refugees is generally positive, especially in

services with 21 frames and ethnicity with 17 frames. The positive services frame deals with
46



reporting on the huge services, such as houses and shelters, provided to the refugees. According
to BBC News (2023a), Ukrainian refugees have been accommodated in various institutions
across the United Kingdom, including Croke Park, which highlights the government's efforts to
provide housing facilities and other essential services to the refugees. Additionally, BBC News
(2022) reported that Ukrainian refugees in Cornwall are being offered special privileges, such as
free bus travel, further indicating the UK's commitment to supporting those seeking refuge in the
country. BBC News has presented a positive perspective on the ethnicity of Ukrainian refugees.
For instance, the following articles, "The Ukrainian language classes helping Britons talk to
refugees " by Baynes (2023) and "Ukrainian refugees celebrate first Orthodox Christmas in the
UK" (BBC News, 2023), highlighted that the Ukrainian refugees maintained their religious
traditions and have integrated culturally and socially with their host countries. This includes

celebrating Christmas with their hosts and sharing their traditions with them.

2. The Guardian

The Guardian's coverage of the Ukrainian refugees seems to have a general positive
tone. The positive frames of ethnicity, services, and security outnumbered the negative frames.
The economic and legality frames were more balanced, with slightly negative frames in legality
and slightly positive frames in economic coverage. The most common positive frame in The
Guardian's coverage of Ukrainian refugees was related to services, with a frequency of 38
frames, which shows that the Guardian focuses on the positive reporting of the essential services
provided to the refugees. The Guardian indicates special positive reporting on this frame. One
notable example of this was the article titled "Most Britons think housing Ukrainian refugees is a
good thing, study shows," by Mason (2023), which demonstrated a particularly positive focus on
the services provided to refugees. This type of coverage may encourage more citizens to get
involved in helping Ukrainian refugees and contribute to their positive resettlement experience

in the United Kingdom.
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Another example is The Guardian's emphasis on the Ukrainian "Refugee Sponsorship Scheme"
in their articles, which allows Ukrainians to come to the United Kingdom with their British
hosts. The positive legality frame emphasizes the facilitation and acceleration of obtaining legal
documents for Ukrainian refugees. This manifested itself in the article "Government to change
rules on letting Ukrainian children into the UK" by Dugan (2022). And the statement "The home
secretary had to update visa regulations for Ukrainians with relatives in the UK, and more
relatives will now be listed" by Bryant and Townsend (2022). On the other hand, the negative
legality frame addresses the legal challenges experienced by Ukrainian refugees, such as delays

in obtaining visas.

3. Fox News

The coverage of the Ukrainian refugees by Fox News appeared to have a positive tone
in all the frames. With 19 positive frames in the Services frame, for example, the following
articles, "Lehi organization continues to provide comfort for Ukrainian refugees during war with
Russia" by Arnold (2023) and "Ukraine refugees to receive help from Franklin Graham's
humanitarian aid nonprofit" by Moore (2022), state that Fox News reporting focuses on the
humanitarian aid and government efforts to provide shelter and housing programs for Ukrainian
refugees in their host countries. The economic positive frame was another major frame in Fox
News coverage, with 15 positive frames suggesting that the news coverage recognizes the
economic contributions that refugees can make. For instance, the article "Moldova welcomes
Ukrainian refugees, offers them jobs amid labor shortage™ by Stimson (2022) suggests that
Moldova sees the Ukrainian refugees as a solution to their labor shortage and is offering them
employment opportunities to meet their economic needs. The statement "Ukrainian refugees fill
US jobs and housing a year after the Russian invasion™ by Hayes (2023) implies that Ukrainian
refugees have found employment and housing opportunities in the United States. The phrase "fill

US jobs" suggests that Ukrainian refugees have been able to find employment in various sectors
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of the US economy, potentially filling roles that were in high demand. This aspect of the

statement is seen as having a positive tone in the economic context.

4. CNN

The overall tone of the CNN coverage of Ukrainian refugees appears to be positive,
with the highest number of positive frames recorded in all the frames except legality and
security, where the number of undecided frames equalled the number of positive frames. In
addition, the number of undecided frames surpassed the number of negative frames in the
services, legality, and security categories. The services frame [36] has the highest number of
positive frames in this coverage. For instance, the article by Korn (2022) stating that Airbnb is
offering free temporary housing for up to 100,000 Ukrainian refugees has a positive tone
because it highlights Airbnb's efforts to provide free temporary housing for up to 100,000
Ukrainian refugees, which is a significant number, and encourages other companies to take the
same step. In CNN's reporting on the Ukrainian refugees, the ethnicity frame is highlighted with
16 positive frames, emphasizing the importance of social and cultural integration of the refugees
in their host countries. The following statements, "They were welcomed into British homes and
celebrated their first Christmas together” by Edwards (2022) and the food embassy of Ukraine in
the UK” by Hardingham-Gill (2022), suggest that the refugees are welcomed to share their local

traditions and take part in religious and national events, such as Christmas and Thanksgiving.

2.4.3 Comparison of the Main Frames

This section discusses the main differences between reporting on Ukrainian refugees and
Syrian refugees. An illustration of these differences is shown in Figure 2.1 as well as a

commentary on them.
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Figure 2.1

Comparison of the Main Framing of Syrian and Ukrainian Refugees in Mainstream Media.
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As shown in Figure 2.1, the Ukrainian refugees received more positive framing than
the Syrian refugees regarding the frame of services. Specifically, out of the 179 frames analyzed,
the Ukrainian refugees had 115 positive frames, while the Syrian refugees had only 64 positive

frames. This suggests that the Ukrainian refugees were provided with more capacity, support,
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and essential services compared to the Syrian refugees. On the other hand, the negative framing
of services outnumbered the coverage of the Syrian refugees by more than the Ukrainian
refugees, with 44 frames for the Syrian and 23 frames for the Ukrainian. This indicates that
while the Syrian refugees were provided with basic services, they faced more obstacles and

challenges in accessing them than the Ukrainian refugees.

Another difference in this comparison is the economic framework. The Ukrainian
refugees received 48 positive frames, compared to only 19 for the Syrian refugees. On the other
hand, the Syrian refugees received 31 negative frames, while the Ukrainian refugees had only
14. This suggests that the media portrayed the economic contribution of Ukrainian refugees
more positively than that of Syrian refugees. The coverage highlighted the employment
opportunities available to the Ukrainian refugees and painted them as people who could fit well
into the economic community of the host countries. In contrast, the Syrian refugees were
depicted as facing more challenges in the economic realm, leading to a more negative tone in the

coverage of their economic situation.

Another significant difference here is the ethnicity frame. The media outlets here applied
58 positive frames to the Ukrainian refugees and 29 positive frames to the Syrian refugees. This
suggests that the Ukrainian refugees were more socially, culturally, and religiously integrated
into the host countries compared to the Syrian refugees. However, in the Ethnicity negative
frame, the media applied 16 negative frames to the Syrian refugees and only 5 negative frames
to the Ukrainian refugees. This indicates that the media saw the Syrian refugees as facing more
challenges related to their ethnicity, such as language barriers and cultural differences, in their

integration into the host countries.

The security framework also demonstrated a significant difference in the coverage of
Ukrainian and Syrian refugees. The media applied 55 negative frames to the Syrian refugees and

only 2 negative frames to the Ukrainian refugees. In addition, the media applied nine positive
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frames to the Syrian refugees and 16 positive frames to the Ukrainian refugees. The results
suggest that the media portrayed the Syrian refugees in a negative light, especially on Fox News
and CNN. The coverage depicted the Syrian refugees as a potential national security threat to the
United States, particularly after the Paris attacks. This led to a noticeable rise in negative
coverage of the Syrian refugees, linking them to ISIS and Armed groups in conflict zones.
Finally, in the legality frame, there were 43 positive frames for the Ukrainian refugees, while
only 10 were applied to the Syrian refugees. On the other hand, negative frames were applied 69
times for the Syrian refugees, compared to 34 for the Ukrainians, with 26 undecided frames. The
coverage suggests that the Ukrainian refugees generally received better and easier legal
measures than the Syrian refugees. However, both groups of refugees faced legal issues, such as
visa delays. The tone towards the Syrian refugees in the negative frame was more pronounced,
as they were often reported to have fake passports or to be attempting to enter countries

illegally.

2.4.4 Comparison of the Linguistic Framing

The results of the linguistic framing of both groups of refugees are presented in this
section. As both tables show, there is a significant difference in both negative and positive

frames when reporting about refugees.

Table 2.3

The Linguistic Framing of the Syrian Refugees

BBC News The Guardian CNN Fox News
Linguistic positive 10 24 16 8
Linguistic negative 18 28 48 19

52



Table 2.4

The Linguistic Framing of the Ukrainian Refugees

BBC News The Guardian CNN Fox News
Linguistic positive 26 44 45 28
Linguistic negative 7 14 10 6

The positive linguistic framing was applied 143 times to the Ukrainian refugees and 58
times to the Syrian refugees. For the negative frame, it was applied 113 times with Syrian
refugees and only 37 times with Ukrainian refugees. For instance, the article entitled "Ireland
Gives a warm welcome to Ukrainians fleeing conflict” (CNN, 2022) highlights Ireland's
readiness for the Ukrainians. It utilizes the phrase "warm welcome™ twice and twice with
"support” and "help."” Similarly, in Moore's (2022b) article "Ukraine refugees to receive help
from Franklin Graham's" (2022b), the humanitarian aid provided to the Ukrainian refugees is
emphasized through the frequent use of the word "help™ (7 times). Another example is the article
"Denmark opens its arms to Ukrainians" by John (2022), which uses the expression "open arms™
twice and mentions "help" three times. Furthermore, the article "Ukrainian refugees in Dereham
celebrate Orthodox Christmas in the UK" (BBC News, 2023b) reports on the celebrations and

emphasizes the support received by the Ukrainian refugees, using the word "support” three
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times. The frequent usage of words such as "help," "support,” "warm welcome," and "open
arms" in coverage of Ukrainian refugees indicates a positive sentiment towards them. The focus
of the reporting centres on the urgent need for Ukrainian refugees, highlighting the importance

of providing them with a supportive environment to rebuild their lives in welcoming countries.

However, in the negative frame, the only concern was the growing number of Ukrainian
refugees coming to the host countries. For Syrian refugees, denial expressions were commonly
used. Words such as "no more capacity" and "no more houses" express that the Syrian refugees
are a burden to the host countries. Similarly, the words "return™ and “go home," which
demonstrate a negative attitude towards refugees, indicate that they are unwelcome. To illustrate
that, in the article, "More than half the nation’s governors say Syrian refugees are not welcome,"
by Fantz and Brumfield (2015b), The expression "not accept™ was used three times, which
indicates the rejection of the Syrian refugees in the United States. Similarly, the repetition of the
word "not" seven times in the article "Sandwell Council will not provide housing for Syrian

refugees” (BBC News, 2015c) reflects that the Syrian refugees will not be housed.

Additionally, the use of the expression "a wave of refugees" implies a negative tone,
which indicates a large, uncontrolled, and unstoppable influx of people fleeing their homes due
to conflicts. For the linguistic positive frame, the word "welcome" was the most used positive
word in reference to the Syrian refugees, implying a generally positive tone towards them.
However, in the case of the Ukrainian coverage, the phrase "warm welcome™ suggests a higher
level of gratitude towards the Ukrainians than the Syrians. Both Syrians and Ukrainians have
been described as "refugees” or "asylum seekers," although there are slight differences in how
these terms are used. The term "refugees” is more commonly used to describe Ukrainians, while
"asylum seekers" is more commonly used to describe Syrians. This may suggest a slightly more
negative tone associated with the term "asylum seekers," as it can imply that Syrians are seen as
taking advantage of the asylum system. In contrast, the term "refugees" for Ukrainians may

evoke more sympathy towards them.
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2.5 Discussion

In light of the findings, the research questions that guided this research can now be
answered. First, the question, how has the media portrayed the Syrian refugees? Overall, the
framing of the Syrian refugees was negative, especially in legality and security frames. The
legality frame focused on the legal obstacles that Syrian refugees face when trying to enter host
countries, as well as the changes in legal laws that have been implemented to restrict their entry.
In the security context, the Syrian refugees were seen as dangerous people who threatened
national security, especially in the coverage on CNN and Fox News, which indicates a negative
attitude towards refugees in this matter. While for the BBC News coverage, the findings
revealed a sudden negative tone from the channel, which claimed to have a neutral stance in its
reporting. The coverage in The Guardian was generally balanced, with a slightly negative tone

on legality and security.

For the second question, how has the media portrayed the Ukrainian refugees? The
Ukrainian refugees were represented in a more positive light than the Syrians. Especially in the
coverage of BBC News, Fox News, and CNN. While the Guardian showed more balanced
coverage with a slightly more positive tone. The service, linguistic, and ethnicity frames were
more emphasized, which demonstrates that Ukrainian refugees received basic services and

integrated successfully into the host countries.

Finally, the last question: How does the media's framing of the Syrian refugee crisis
compare to the Ukrainian refugee crisis? According to the findings, news media outlets
portrayed Ukrainian refugees in a more positive light compared to Syrian refugees. The
Ukrainian refugees were depicted as deserving of assistance and were presented as a unique and
special group of refugees. On the other hand, the Syrian refugees were framed negatively and

seen as problematic, a threat, and a burden for host countries. This suggests that there was
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exposed bias and double standards in the way the two groups of refugees were represented,

which may cause inequalities in their treatment.

Our findings corroborate with previous empirical research reported in the literature
review section. Additionally, the findings are in line with the theoretical framework discussed in
the first chapter, namely, framing theory and orientalism. The positive framing towards the
Ukrainians reflects the tenets of framing theory, which show that media framing has the power
to shape public opinion and perceptions through the selection and stressing of news to represent
to the audiences that these refugees deserve to be helped. On the other hand, the news
emphasizes presenting and framing the Syrians as a burden and a problem for the host countries.
In this case, the framing theory may promote sympathy towards the Ukrainian refugees, and the
negative representation may promote hostility and rejection towards Syrian refugees. The second
theory, which is Orientalism, reflects Edward Said's ideas on how the West sees the East. The
warm welcome and support for the Ukrainian refugees demonstrate that the Ukrainian refugees
are not like other refugees and seem like "white refugees,” "European refugees,” or "people like
us." From the orientalist perspective, the Ukrainian refugees here represent the West, the white
people, the civilized people who are superior to the barbaric, uncivilized people who are the

Syrian refugees, through the lens of the media.

Conclusion

In this chapter, the empirical part of the study was discussed, including the methods of
analysis, the results, and the discussion. A detailed audit trail of the study's methods and
procedures was provided, including data sources, data collection procedures, selection criteria
and data analysis. The study revealed that Syrian refugees are portrayed in mainstream media
more negatively than their Ukrainian counterparts. As a final step, the chapter concludes with a
discussion section that addresses the study's main question. Based on the findings, this section

presents an analysis and interpretation of the results, which demonstrated media bias and double
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standards in framing these refugee groups as well as an application of framing theory and

orientalist ideas discussed in the first chapter.
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General Conclusion

The current study examined how Western mainstream media depicted Syrian and
Ukrainian refugees. The study was guided by the following main research question: How do
Western mainstream media portrayals of the Syrian refugee crisis compared to the Ukrainian
refugee crisis? This research question was addressed using mixed methods. Four media websites
were browsed during the data collection stage, including BBC News, The Guardian, CNN, and
Fox News, to locate news articles that addressed Syrian and Ukrainian refugees. Ultimately, 160
news articles were collected for analysis. This study’s theoretical framework was grounded in
framing theory and orientalist perspectives. A six-frame coding scheme was used for the
analysis. Our results showed that the four media outlets examined in this study, which include
BBC News, The Guardian, CNN, and Fox News, portrayed Ukrainian refugees in a positive light
while portraying Syrian refugees in a negative and bad light on BBC News, CNN, and Fox
News. However, the framing in The Guardian was generally balanced. These findings imply an

obvious double standard and bias in media coverage of the refugee crisis.

The study's findings have significant implications for media bias and how it affects
how the public perceives political issues. The study revealed the idea of double standards and
biased representation in mainstream media coverage of political conflicts by exposing the
notable differences between how the media portrayed Ukrainian and Syrian refugees. The
study's findings contribute to the existing body of knowledge by confirming and extending
previous research on media bias. The study has filled a gap in research by providing a
comparative analysis of different groups of refugees from different cultural backgrounds and

how they are framed in the mainstream media.

It is critical to evaluate the methodology utilized in the analysis of this research. For
instance, applying both qualitative and quantitative methods is considered one of our
methodology's key strengths. This enhanced our findings' validity, reliability, and accuracy and
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produced a nuanced understanding of our study. The careful selection of mainstream media
sources guarantees a wider reach across a larger segment of the population, especially within
Western media. In contrast, Previous studies examined the phenomenon from a narrow
perspective or focused on a single variable, which is understandable considering the novelty of
the subject. Another notable strength is that our findings stated the reasons for the double
standards and media bias towards the Syrian refugees, specifically and generally towards the

refugees from the Middle East, and North Africa Middle East and North Africa refugees.

It is crucial to also account for the limitations of the study A significant limitation of
our study is that we aimed to include six mainstream media outlets, particularly Euronews and
France24, in addition to the four mainstream media we examined. Both Euronews and France24
have a considerable and important influence in Europe. However, we encountered a problem as
the articles related to Syrian and Ukrainian refugees were limited because they were removed
from their websites and databases. It is critical to recognize that our findings might be valid for a
limited period of time, considering the wave of Ukrainian migrants' recent emergence The
limited study period may not have fully captured fully the long-term impacts or possible future
shifts and changes. Hence, Several recommendations for further research can be made based on
the study's findings and considering its limitations. A recommendation would be to investigate
media framing bias from the perspective of refugees. The study of this phenomenon over time

would also be a crucial recommendation.

59



References
Ahmad, A. A., Redzuan, N. A., Gubak, J., & Latiff. (2021, December 1). Understanding Media
Coverage on Terrorism and Its Relations with Islamophobia. Journal of Media and
Information Warfare.
https://www.researchgate.net/publication/361877096_Understanding_Media_Coverage
on_Terrorism_and_Its_Relations_with_lIslamophobia
Bailey, C. (2007). A Guide to Qualitative Field Research. SAGE Publishing.

https://doi.org/10.4135/9781412983204

BBC News. (2023, April 3). Where and how to watch BBC News. BBC News.

https://www.bbc.com/news/world-radio-and-tv-14563857

BBC News. (2023, May 2). Why has the Syrian war lasted 12 years? BBC News.

https://www.bbc.com/news/world-middle-east-35806229

Benford, R. D., & Snow, D. A. (2000). Framing Processes and Social Movements: An Overview
and Assessment. Annual Review of Sociology, 26(1), 611-639.

https://doi.org/10.1146/annurev.soc.26.1.611

Cervi, L., Tejedor, S., & Gracia, M. D. (2021). What Kind of Islamophobia? Representation of
Muslims and Islam in Italian and Spanish Media. Religions, 12(6), 427.
https://doi.org/10.3390/rel12060427

Chong, D., & Druckman, J. N. (2007). Framing Theory. Annual Review of Political Science,
10(1), 103-126. https://doi.org/10.1146/annurev.polisci.10.072805.103054

CNN. (2022). What does Putin want in Ukraine? The conflict explained. Retrieved May 26,
2023, from https://edition.cnn.com/2022/02/24/europe/ukraine-russia-conflict-explainer-
2-cmd-intl/index.html

D’Angelo, P., & Kuypers, J. A. (2010). Doing News Framing Analysis: Empirical and

Theoretical Perspectives. Routledge.

60


https://doi.org/10.4135/9781412983204
https://www.bbc.com/news/world-radio-and-tv-14563857
https://www.bbc.com/news/world-middle-east-35806229
https://doi.org/10.1146/annurev.soc.26.1.611

Davie, G, G. (2020, February 11). Framing Theory | Get Real with Rachel. Psu.Edu.
https://sites.psu.edu/rachelmyer/2020/02/11/framing-theory/
DellaVigna, S., & Kaplan, E. (2007). The Fox News Effect: Media Bias and Voting. Quarterly
Journal of Economics, 122(3), 1187-1234. https://doi.org/10.1162/gjec.122.3.1187
Entman, R. M. (1993). Framing: Toward Clarification of a Fractured Paradigm. Journal of
Communication, 43(4), 51-58. https://doi.org/10.1111/j.1460-2466.1993.tb01304.x
Fekre, 1. (2023). The European refugee : A critical discourse analysis of Swedish newspapers
and their portrayal of Ukrainian refugees. DIVA. http://uu.diva-
portal.org/smash/record.jsf?aq2=%5B%5B%5D%5D &c=4&af=%5B%5D &searchType=
LIST_LATEST&sortOrder2=title_sort_asc&query=&language=en&pid=diva2%3A1735
363&aq=%5B%5B%5D%5D &sf=all &age=%5B%5D &sortOrder=author_sort_asc&only
Full Text=false&noOfRows=50&dswid=-2007
Gamson, W. A., & Goffman, E. (1975). Frame Analysis: An Essay on the Organization of
Experience. Contemporary Sociology, 4(6), 603. https://doi.org/10.2307/2064022
Gamson, W. A., & Modigliani, A. (1989). Media Discourse and Public Opinion on Nuclear
Power: A Constructionist Approach. American Journal of Sociology, 95(1), 1-37.
https://doi.org/10.1086/229213
Georgiou, M., & Zaborowski, R. (2017). Media coverage of the “refugee crisis”’: A cross-
European perspective. Council of Europe.
Gole, N. (2002). Islam in Public: New Visibilities and New Imaginaries. Public Culture, 14(1),
173-190. https://doi.org/10.1215/08992363-14-1-173
Hovden, J. F., Mjelde, H., & Gripsrud, J. (2018). The Syrian refugee crisis in Scandinavian
newspapers. Communications, 43(3), 325-356. https://doi.org/10.1515/commun-2018-
0013
Hoyer, A. (2016). Spanish News Framing of the Syrian Refugee Crisis. Western CEDAR.

Retrieved May 26, 2023, from https://cedar.wwu.edu/wwu_honors/26/

61



Isakhan, B. (2010). Orientalism and the Australian news media: Origins and questions.
Melbourne University Press EBooks, 3-25.
https://dro.deakin.edu.au/eserv/DU:30033452/isakhan-orientalism-2010.pdf

Jacobs, N. (1992). Mass Media in Modern Society. Transaction Publishers.

Kapetanovic, E. (2022). White &amp, Welcome? : A Critical Discourse Analysis of the Media
Representations of the Ukrainian Refugees in Denmark. DIVA. http://www.diva-
portal.org/smash/record.jsf?pid=diva2%3A1695324&dswid=3035

Lawlor, A., & Tolley, E. (2017). Deciding Who's Legitimate: News Media Framing of
Immigrants and Refugees. Retrieved May 26, 2023, from
https://www.semanticscholar.org/paper/Deciding-Who's-Legitimate%3A-News-Media-
Framing-of-Lawlor-Tolley/3ef6eb741f1735b4918bdd0ac3caddb71b12eff8

Nisbet, M. C., & Scheufele, D. A. (2009). What’s next for science communication? Promising
directions and lingering distractions. American Journal of Botany, 96(10), 1767-1778.
https://doi.org/10.3732/ajb.0900041

Pan, Z., & Kosicki, G. M. (1993). Framing analysis: An approach to news discourse. Political
Communication, 10(1), 55-75. https://doi.org/10.1080/10584609.1993.9962963

Parrott, S., Hoewe, J., Fan, M., & Huffman, K. (2019). Portrayals of Immigrants and Refugees in
U.S. News Media: Visual Framing and its Effect on Emotions and Attitudes. Journal of
Broadcasting & Electronic Media, 63(4), 677-697.
https://doi.org/10.1080/08838151.2019.1681860

Powell, K. (2011). Framing Islam: An Analysis of U.S. Media Coverage of Terrorism Since
9/11. Communication Studies, 62(1), 90-112.
https://doi.org/10.1080/10510974.2011.533599

Qualitative Data Analysis. (n.d.). Urban Institute. Retrieved May 26, 2023, from
https://www.urban.org/research/data-methods/data-analysis/qualitative-data-analysis

Said, E. W. (1978). Orientalism. Vintage.

62



Said, E. W. (1993). Culture and Imperialism. Alfred A. Knopf.

Said, E. W. (2014). Orientalism. Vintage.

Saribek, M. Z. (2021). East Within the East: Representation of Syrian Identity in Twitter as a
Form of Self-Orientalism. Uluslararas: Medya Ve Iletisim Arastirmalart Hakemli
Dergisi. https://doi.org/10.33464/mediaj.877659

Scheufele, D. A. (2000). Agenda-setting, priming, and framing revisited: Another look at
cognitive effects of political communication. Mass Communication and Society, 3, 297—
316.

Solheim, @. B. (2021). Are we all Charlie? How media priming and framing affect immigration
policy preferences after terrorist attacks. West European Politics, 44(2), 204-228.
https://doi.org/10.1080/01402382.2019.1683791

Soren, J. (2022). Double Standards or Equal Treatment? : The Framing of Refugees in German
Newspapers - University of Twente Student Theses. Retrieved May 26, 2023, from
http://essay.utwente.nl/91893/

Statista. (2023, March 28). Statista. https://www.statista.com/statistics/373814/cable-news-
network-viewership-usa/

Strovsky, D., & Schleifer, R. (2020). The Russian Media as a Promoter of Manipulative
Approaches: The Case of the Syrian Civil War. Journal of the Middle East and Africa.
https://doi.org/10.1080/21520844.2019.1692609

Sunata, U., & Yildiz, E. (2018). Representation of Syrian refugees in the Turkish media. The
Journal of Applied Journalism & Media Studies, 7(1), 129-151.
https://doi.org/10.1386/ajms.7.1.129 1

Tavassoli, F., Jalilifar, A., & White, P. S. (2019). British newspapers’ stance towards the Syrian
refugee crisis: An appraisal model study. Discourse & Society, 30(1), 64-84.

https://doi.org/10.1177/0957926518801079

63



The most popular newspapers in the UK | Entertainment | YouGov Ratings. (2023). Retrieved
May 26, 2023, from https://yougov.co.uk/ratings/entertainment/popularity/newspaper/all

Tuchman, G. (1980). Making News: A Study in the Construction of Reality. Contemporary
Sociology, 9(1), 99. https://doi.org/10.2307/2065604

Tversky, A., & Kahneman, D. (1981). The Framing of Decisions and the Psychology of Choice.
Science, 211(4481), 453-458. https://doi.org/10.1126/science.7455683

Underhill Corporate Solutions (UCS). (2020). Advantages of Employing Mixed Methods
Research in Impact Evaluation. Underhill Corporate Solutions.
https://www.underhillsolutions.co.za/2020/08/07/advantages-of-employing-mixed-
methods-research-in-impact-evaluation/

Valkenburg, P. M., Peter, J., & Walther, J. B. (2016). Media Effects: Theory and Research.
Annual Review of Psychology, 67(1), 315-338. https://doi.org/10.1146/annurev-psych-
122414-033608

Van Dooremalen, T., & Uitermark, J. (2021). The framing of 9/11 in American, French, and
Dutch national newspapers (2001-2015): An inductive approach to studying events.
International Sociology, 36(3), 464—488. https://doi.org/10.1177/0268580920966829

Zn, M., Freilich, J. D., & Chermak, S. M. (2020). Post-9/11 Coverage of Terrorism in the New
York Times. Justice Quarterly, 37(1), 161-185.

https://doi.org/10.1080/07418825.2018.1488985

64


https://doi.org/10.1080/07418825.2018.1488985

Appendices
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refugees to Scotland. The Guardian. https://www.google.co.uk/amp/s/amp.theguardian.com/uk-
news/2015/nov/16/paris-attacks-no-effect-plans-welcome-syria-refugees-scotland

Security pos: 2 | Services pos : 3 | Security neg : 2 | Linguistic pos : 2

Appendix B. Coding scheme for the coverage of Ukrainian refugees

O’Grady, B. C. (2023b, April 9). The Ukrainian refugees making a living somewhere new. BBC
News. https://www.bbc.com/news/business-64663105

Economic pos : 4 | Economic und : 2 | Ethnicity pos: 1| Legality neg: 1| Security pos : 1
Linguistic pos: 2

Baynes, B. C. (2023, March 26). The Ukrainian language classes helping Britons talk to
refugees. BBC News. https://www.bbc.co.uk/news/uk-england-south-yorkshire-64993843

Ethnicity pos : 3 | Services pos : 3| Linguistic pos: 1

By PA Media & Tom Airey. (2023, March 26). Ukrainian refugee shares pride over Euro 2024
qualifier. BBC News. https://www.bbc.co.uk/news/uk-england-leeds-65080374

Services pos : 1 | Ethnicity pos: 1
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Harby, B. D. M. &. J. (2023, February 23). How Ukrainian refugees found their second home in
the UK. BBC News. https://www.bbc.com/news/uk-england-derbyshire-64676216

Ethnicity pos: 1| Servicespos:1 | Economic pos: 2 | Security pos : 1| Linguistic pos: 3

BBC News. (2023, January 8). Ukraine war: Croke Park to temporarily house refugees. BBC
News. https://www.bbc.com/news/articles/c2vn111d3y70

Services pos : 3 | Services neg : 2

BBC News. (2023a, January 7). Ukrainian refugees celebrate first Orthodox Christmas in UK.
BBC News. https://www.bbc.com/news/uk-england-sussex-64186808

Ethnicity pos: 2 | Linguistic pos: 2
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Ethnicity pos: 3
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find new homes. BBC News. https://www.bbc.com/news/uk-england-tees-63846282

Services neg : 3 | Servicesund : 3 | Services pos : 2| Economic pos: 1 | Linguistic neg: 1

Hill, B. J. (2022, November 30). Ukraine war: Germans struggle with influx of Ukrainian
refugees. BBC News. https://www.bbc.com/news/world-europe-63792498
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BBC News. (2022a, June 27). Ukrainian refugees: Call for more English tutors in Brighton. BBC
News. https://www.bbc.com/news/articles/c6pzl1z0p2po

Services pos : 2 | Ethnicity pos: 1 | Ethnicity und : 1
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Ethnicity pos: 1 | Security pos : 1| Linguistic pos: 1
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https://www.bbc.com/news/uk-england-cambridgeshire-61250293

Economic pos : 1
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Services pos : 1| Ethnicity pos : 1 | Services neg : 1 | Linguistic pos: 1
BBC News. (20229, November 1). Ukrainian refugees in Wiltshire could be homeless. BBC

News. https://www.bbc.com/news/uk-england-wiltshire-63455387

| Services neg: 1 |Services: pos: 1| Linguistic neg: 1 Servicesund : 1
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20). [Video]. CNN. https://edition.cnn.com/videos/world/2022/06/20/russia-priest-
ukraine-refugee-europe-pleitgen-dnt-lead-vpx.cnn
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Services pos : 4 | Legalityund : 2| Ethnicity pos: 4| Servicesneg: 1
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https://www.google.com/amp/s/amp.cnn.com/cnn/2022/05/05/politics/jill-biden-romania-
slovakia-ukraine/index.html

Services pos : 2
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Husain, A. (2022). CNN: Daria Khrystenko, Ukrainian refugee & teacher hired by CARE.
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| Servicesund : 1| Linguisticneg:2:1 Legality pos:1

Singman, B. (2022, March 23). lvanka Trump sends 1M meals to Ukrainian refugees. Fox News.
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sanctuary. Fox News. https://www.foxnews.com/us/20000-ukrainian-war-refugees-face-
end-their-temporary-us-sanctuary

Legality pos: 1 | Legalityund: 2 |Services pos: 2| Economicneg:2 | Services neg: 1
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refugees-help-franklin-graham

Services pos : 2 | Linguistic pos: 1

Dedaj, P. (2022, March 8). NHL legend Jaromir Jagr raises money for Ukrainian refugees
displaced by Russian invasion. Fox News. https://www.foxnews.com/sports/nhl-jaromir-
jagr-money-ukrainian-refugees

Economic pos: 1 | Services pos : 1| Linguistic pos: 1
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Legality neg: 3| Security pos: 1| Servicespos:2 | Legality pos:1 | Legalityund:1

Strzyzynska, W. (2022, April 25). ‘This season is difficult’: Ukrainian refugees in Warsaw mark
Orthodox Easter away from home. The Guardian.
https://www.google.co.uk/amp/s/amp.theguardian.com/world/2022/apr/23/this-season-is-
difficult-ukrainian-refugees-in-warsaw-mark-orthodox-easter-away-from-home
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