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Study Summary

Provide a comprehensive understanding of the importance and necessity of
artificial supplication in banking operations and to provide practical
recommendations for banks wishing to adopt this technology. To achieve the
objectives of the study. We included arab and foreign studies that dealt with the
same topic. the study concluded that the presence of modern technologies it helps
banks develop their performance by improving the friendliness of banking
operations, It also contributes to achieving a diversification factor in the methods
of presenting the process through the multiple banking channels that banks have
established ,uch as Atms, the internet , in addition to the intelligence programs
used in banking mills , and all of this to obtain the best services customer
satisfaction the study concluded : the importance of using artificial intelligence in
developing banking operations and the effective role that artificial intelligence

plays.

The study also recommended the need to use artificial supplication in developing
and raising the level of banking operations (providing the necessary support and
encouraging work on adopting artificial supplication in banks by offering to
introduce modern technologies.

It achieves efficiency and effectiveness of the services provided, as well as
adopting new technological systems for financial institutions, especially traditional
ones, to maintain their position and stability.

Key words :Artificial intelligence, banks, banking operations, Electronic
operations, intelligence strategy, intelligence fields, DELTAVS.
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