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Résumé

The study aimed to identify the role of organizational commitment in improving the
performance of workers in the Regional Directorate of Pipeline Transport, the Red Basin
(Sonatrach) in Algeria, where the study sought to measure the level of organizational commitment
and the performance level of the submitted workers. During a questionnaire prepared for the
purposes of this study, consisting of (17) items, (60) were distributed among workers in the Red
Basin Foundation, and it was possible to collect 60 valid questionnaires for statistical analysis, and

the following results were reached:

*There is a direct correlation between the independent variable with its dimensions and
the performance of the workers at a level of significance less or equal to (0.05), where the value

of the correlation coefficient is.(0.64)

*There is a statistically significant effect at a level of significance less or equal to (0.01)
between the two variables, organizational commitment and the performance of workers, as the
value of F reached (6.655) a level of significance (0.03), and the value of R indicates that the

strength of the relationship between the two variables amounted to.(0.64)

*There are statistically significant difterences in the answers of the two subjects about the
axis of organizational commitment at a level of significance less than or equal to (0.05) due to the

demographic variables (gender, age).

*There are no statistically significant differences in the answers of the two subjects about
the axis of organizational commitment at a level of significance less or equal to (0.05) due to the

variables (educational level and professional experience).

*There are statistically significant difterences in the answers of the two subjects about the
axis of workers' performance at a level of significance less or equal to (0.05) attributable to (gender

and age).

*There are no statistically significant difterences in the answers of the two subjects about
the axis of workers' performance at a level of significance less or equal to (0.05) due to the variables

(educational level, professional experience).

Keywords: organizational commitment, employee performance, economic

institution.
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Levene's Test for

o1

Independent Samples Test .1

Equality of

Variances t-test for Equality of Means

95% Confidence

Interval of the

Sig. (2- MeanStd. Error Difterence

F Sig. t df tailed)DifferenceDifterence Lower Upper

ml Equal ,000 995 - 58 -,08073  ,06016 -,20116 ,03970

variances 1,342

assumed

Equal -16,046 -,08073 06306 -,21438 05292

variances not 1,280
assumed
2
el 2

ANOVA

ml

Sum of Squares dt Mean Square F Sig.

Between Groups ,410 3 ,137 4 583 ,006

Within Groups 1,668 56 ,030
Total 2,078 59

J86 0.05 Y3 (g Lis Al WYs OIS B92 drg
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Multiple Comparisons

Dependent Variable: m1

Tukey HSD



Mean 95% Confidence Interval
Ditterence Std. Lower Upper
(I)age (J) age (I-J)  Error Sig. Bound Bound
1,00 2,00 -,08947 08211 ,697 -,3069 ,1279
3,00 -,23750 ,09454 ,069 -,4878 ,0128
4,00 ,05714 ;10106 ,942 -,2105 ,3247
2,00 1,00 ,08947 08211 ,697 -,1279 ,3069
3,00 -,14803 ,06134 ,086 -,3105 ,0144
4,00 ,14662 07099 177 -,0414 ,3346
3,00 1,00 ,23750 ,09454 ,069 -,0128 ,4878
2,00 ,14803 06134 ,086 -,0144 ,3105
4,00 ,29464" 08506 ,006 ,0694 ,5199
4,00 1,00 -,05714 10106 ,942 -,3247 ,2105
2,00 -,14662 07099 177 -,3346 ,0414
3,00 -,29464" 08506 ,006 -,5199 -,0694
*. The mean difterence is significant at the 0.05 level.
dml ) ) LLa) By
ml
Tukey HSD*P
Subset for alpha - 0.05
age N 1 2
4,00 71,1429
1,00 51,2000
2.00 38 12895  1,2895
3.00 10 1,4375
Sig. 306 298

Means for groups in homogeneous subsets

are displayed.

a. Uses Harmonic Mean Sample Size -

8,526.

59



b. The group sizes are unequal. The

harmonic mean of the group sizes is used.

Type I error levels are not guaranteed.

M\ & g
ANOVA
ml
Sum of Squares df Mean Square F Sig.
Between Groups ,014 1 ,014 ,385 ,537
Within Groups 2,064 58 ,036
Total 2,078 59
Bgp A Y
dggh) 5l
ANOVA
m1
of Mean
Squares dt Square F Sig.
Between ,079 3 ,026 ,738 ,534
Groups
Within Groups 1,999 56 ,036
Total 2,078 59
dgp A Y
raUl s
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Independent Samples Test

Levene's Test for Equality of

Variances t-test for Equality of Means
F Sig. t df Sig. (2-tailed) Mean Diftes
m2 Equal variances assumed ,024 ,877 1,055 58 ,296 ,05833
Equal variances not assumed 1,132 18,596 ,272 ,05833
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e
ANOVA
m?2
Sum of Squares df Mean Square F Sig.
Between Groups ,342 3 114 4,583 ,006
Within Groups 1,394 56 ,025
Total 1,736 59
$yp Ay
Multiple Comparisons
Dependent Variable: m2
Tukey HSD
Mean 95% Confidence Interval
(I)age (J) ageDifterence (I-]) Std. Error Sig. Lower Bound Upper Bound
1,00 2,00 ,25789" 07505 ,006 ,0592 ,4566
3,00 ,16000 ,08641 ,261 -,0688 ,3888
400 25714 09238 036 0125 5017

2,00

3,00

4,00

1,00 -,25789" 07505
3,00 -,09789 ,05607
400 -,00075 ,06489
1,00 —-,16000 08641
2,00 ,09789 05607
400 09714 ,07775
1,00 -,25714" 09238
2,00 ,00075 ,06489
3,00 -,09714 ,07775

)

006  -4566  -,0592
310 - 2464 10506
1,000  -,1726 1711
261  -,3888 0688
310 -,0506 2464
598 -, 1087 3030
036 -5017  -,0125
1,000 1711 1726
598  -,3030 1087

)

)

)

)

)

* The mean difference

62

1s significant at the 0.05 level.

P



S

m?2

Tukey HSD*P

Subset for alpha = 0.05

age N 1 2
2,00 38 1,3421
4,00 7 1,3429

3,00 10 1,4400 1,4400

1,00 5 1,6000

Sig. ,579 ,168

Means for groups in homogeneous subsets

are displayed.

a. Uses Harmonic Mean Sample Size -

8,526.

b. The group sizes are unequal. The

harmonic mean of the group sizes is used.

Type I error levels are not guaranteed.

k-f“‘"‘l"ﬂ‘ (S bl
ANOVA
m?2
Sum of Squares df Mean Square F Sig.
Between Groups ,008 1 ,008 ,279 ,599
Within Groups 1,728 58 ,030
Total 1,736 59
dgp Ay Y
il 3,
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ANOVA
m?2
Sum of Squares df Mean Square F Sig.
Between Groups , 102 3 ,034 1,162 ,333
Within Groups 1,634 56 ,029
Total 1,736 59
Ggp Ay Y
a4
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 59 98,3 98,3 98,3
2,00 1,7 1,7 100,0
Total 60 100,0 100,0
ab
Valid Cumulative
Frequency Percent  Percent Percent
Valid 1,00 55 91,7 91,7 91,7
2,00 5 8,3 8,3 100,0
Total 60 100,0 100,0
a6
Frequency Percent Valid Percent Cumulative Percent
Valid 1,00 52 86,7 86,7 86,7
2,00 8 13,3 13,3 100,0
Total 60 100,0 100,0
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a7
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 45 75,0 75,0 75,0
2,00 15 25,0 25,0 100,0
Total 60 100,0 100,0
a8
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 49 81,7 81,7 81,7
2,00 11 18,3 18,3 100,0
Total 60 100,0 100,0
a9
Cumulative
Frequency  Percent Valid Percent Percent
Valid 1,00 58 96,7 96,7 96,7
2,00 2 3,3 3,3 100,0
Total 60 100,0 100,0
al0
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 59 98,3 98,3 98,3
2,00 1 1,7 1,7 100,0
Total 60 100,0 100,0
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all
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 44 73,3 73,3 73,3
2,00 16 26,7 26,7 100,0
Total 60 100,0 100,0
al2
Cumulative
Frequency Percent Valid Percent Percent
Valid 1,00 30 50,0 50,0 50,0
2,00 25 41,7 41,7 91,7
3,00 5 8,3 8,3 100,0
Total 60 100,0 100,0
al3
Cumulative
Frequency  Percent Valid Percent Percent
Valid 2,00 60 100,0 100,0 100,0

)
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