(i\ i) G gt Ay 51 snd) 3y sgand!

v @J:J\ ol ‘;\\,J\ P‘*‘l"’j‘ 839
— 31 L psd da Logid) Al
Faculty OF Social Sciences and Humanities Z\.“.,L...Jﬁ\ 9 islory! fﬁ'w‘ w
il aghall o3

5LaBY) dawgell b sV puow B JLaiy) Lrgd 65 493
daldl SbYly ShbY 5 dgrg (0 &y 31l degoal!

@ aysdl [ 3ty sb U &y 1 el ASE) By ey dilis sl

- /

gyl ode b s jrule B3lgs iz JleSwt dods 3,SThe

Jeadlg (,.Ja..J“’ ) gl (..Lc«: Ll

B3| s Il sl
2N s 5.0 i i

2024 /...../..... ap e A SI cutdy
B! e &Sl Al plef

a2l dxald E deoel))

L, et aa ag i) dnsls T ol sld Cshny 4L STl
ey b b ek ia wedd) dasls LWl el Sled AN Gaes Sl 3L

Lzt et ae agld) dnals T ol skl rala) Bla Sl

2024 | 2023 :iesdl il







L) Kbt el & 1) & yaganedl
, o , |y 34

N ol Loy b 1 '0’/?
=63 s Ao Ug il dmalr ~
Faculty OF Social Sciences and Humanities Al Tuslozr Y1 pghall dlS 7
Aslazz ) pghall gd

dsgol)  AB I Y s B Sl Lr ST 593
chalall i dgarg ge &yl i) L geall) A3l

g._.g.ﬁ\jj\ kg Ja..a}U @)jsj‘ d ey ddliee dulys

gyl ode b sl jle B3lgh ldlaze JLSawY dadide 8 ST

Jolly qebad) ploszt @t aas

Sl OBy s Il sl
J’a}iﬂ\ '*. ":.. '=".:

2024 /... ... ap e 51 cutdy
3L e 198Kt Azl plof

a2l dxald a3 deoel))

L, et aa ag i) dnsls T ol sld Cshng d L STl
ey b s PSS FRNWPRA PP L el Sl AN Caed Sl 3L

Lzt et ae agld) dnals T ol skl ralal Bla Sl

2024 | 2023 :iesdl il









< /ul_é;)’/

: Wy s ) Lagd JB g Sl 0dgy ($3579 (B Lo U o0 J)
"t Sy S Legaryl oy B 9 M o JI 2l eg) jadsly”
doyl gl )1 Jo cias SIS N ) Bylaey O g1 s lllg 79y )
A s oYV 93,31 Jarls
s g Y Gl slaally Olodl as ( 0d (B el e BT Ly o )
S e clilges Cualdy Lwgly Bd Al ol
Al o Jer 1 el J) Bl 9p3 o0 sl I clasl A1 Bl )
GhigST ¢ glnal go 8 M oY gl a Byad (sual ( gy5 diD,
Wl aa dod1s
¢ S Uoard) (@lSons S a5 (g0 B erdgmy Sp L e )
(S e Guws A cblea) J) (g Sl Ly )
et ¢ el (el o (ol ¢ Sl
RN guﬁ P P&Jg (Josdl 14 (s al
(Olad . doadly 181 gl Jorg 56 il dmy Gl )
gt Ay agd )1 amedl (sl A1 ) gy JS S50 19T )
21 o dalady
By ol oo )
sty QY Cikiseay 8,800 A1 JS7 J)
=Yg ety sBusdl S JI
Pl Sy B by OF sl aiolgnodl Juoadl lda sutal



A
< 5

9
¢ St g

s LAY Libgy wlall anyy Lo onil (sl Jorg o i SCa]
22kl fasdl
S i NI Sl el S iy Ssll S
S (gl aee g el duadall WSlgr g
& @ Ay b gl e ST 06Nl K2 s
BV Gl el o) Lad Lo
S50 G (Blsy bl o o i iy S
Gglah anhdl ol > -
S S ol Jaall 3 Yl bt Sl ol LS
Sl e SEY i Gaslaw 3 Aladl wdlos e il o




doul Al Ladla
LBy v gall A3 gl) £1aY) Cpaad B Jlail) L gl giSS 90
4 ) Jad) 434 ganll

b gl ooV a8 JlaiV) La gl S5 550 aa i sa Al yall 028 (e Ciagll (S
¢ Al cl ja) gl eyl el dgas e A0 dall A seadl Lala®iV] A sall
Vo1 g ¢ Led cplalall elal g Lol aead ) el Leie AualaBy) dald 5 o el
Lo g Aadd iy lua Laladin) Lgaladinl g Juaidl das La gl oS g ¥
cOlaladl 5 351 G QYL da gay S5 (9 gl ‘_g ddliall dgal gdd AL
oda (e 3aaly (sl @5/ Jdls el e 4y )l jadl A pall) Ll g dusiag
il J 3l e Al all o2 cialai) ol all

$AaLaiBY) A gall A5 o) 1Y) Cpad 3 daddiical) Jlatyl L ol ol 50 La

) T IS He Y gl M Atal (B

£ lalall Baelisa (b Aediiusall el 50 e

s sall o) (a8 Aendiaall el ) 5ol

T Ly (8 Jlail) Ls 5l 955 aladiad 50 L

i) Y i gl zrgiall aladind JOA (e Bghea gl ganll e Al Al o3a i
83 )8 75 o )M aainay, Lediladis Lghia 55 Leai) s g dsl pall a5 43 yral Al jall 020 8
Al )l aaiaal Jalill jeaall 48y jla o ey Lay sl Jalll rasall 4 aladial 23 @l
sl @5/ Sl eloeSl A 0 sadl A8 5800 Coldlall ¢ sane (o g 5se Olatiul
LS ) sme )l panad Cam Gl e 29 81008 cuaasiind 3l 5 AUl ) ddlayly
Al 05 el dnadndl) Ul Gacada s JN1 ) eaall -
M 11 el A 5ally deddiivuall JlaiVl L of 53S0 (latia : S ) saall -

Alif 08yt A pal) el (it 8 Laddiuaal) el 52 G3laia : CAE ) gaall
AL 060t Ll Ly 8 Sty s o1 535 aladid 5507 sl I ) sadll

AUl Al ) Ula g5 paeadiil) g Jalatl) arg g

AEL Al aladl V) Gauad 8 age 50 deddiiall Juai¥) L sl giSil
Al @)/ Sl s elseSl 4y 0 el

L WS (olag) JS5s Ao el ABLY) Slla) e SSU o5 Lia]

el _yeSI Ay i 3adl A8 Al Galalall sl cpalelal) 5aeLise 8 Aaditusall zeal all ) 50 llia
‘ I w5/

/3l s el e SU A i ) A Al A all ool a3 Aaddiusal) zal all 5 llia
R FESY

&5 [l b peSI 4 yil jadl 4,80 (il L (A Juatl) L 1 S0 50 cllia
59l

Gl - s IVl - Y -l ) - Jlas¥) L ol iS5 dalidall Ll
il gl - A g IV Aaiall - J senall




Abstract
The Role of Communication Technology in Improving the Functional
Performance of the Algerian Public Economic Institution

The aim of this study was to clarify the role of communication technology in improving
the functional performance of the Algerian public economic institution from the point of
view of the seniors and frameworks. Institutions, especially economic ones, seek to
improve their performance and the performance of their employees, and this can only be
achieved by providing modern communication technology and using it well and providing
Quality service to customers to face competition in the market, as well as continuity of
communication between management and workers, and the Sonelgaz Corporation
(Algerian Electricity and Gas Company / Eloued Distribution) is one of these institutions.
This study started from the main question:

What is the role of communication technology used in improving the functional
performance of an economic institution?

Under it, three sub-questions emerge as follows:

What is the role of the programs used in helping workers?

What is the role of the programs used in improving the organization’s performance?
What is the role of using communication technology in customer satisfaction?

This study falls within descriptive research through the use of the descriptive approach
because it is the most appropriate in this study to know the reality of the study and its
aspects, describe and analyze it, with a population of 75 individuals. Therefore, the
comprehensive survey technique was used, or what is known as the method of
comprehensive inventory of the study population, with a questionnaire distributed to all
employees of the Algerian Electricity Company. Gas/valley distribution, in addition to
observation, which was used as a supporting tool for the questionnaire, which included
four axes as follows:

The first axis: dedicated to personal data, including 05 questions.

The second axis: related to the communication technology used in the institution. It
included 11 questions.

The third axis: related to the role of programs used in improving the organization’s
performance. It included 08 questions.

The fourth axis: The role of using communication technology in customer satisfaction
included 06 questions.

After analysis and interpretation, we arrived at the following result:

The communication technology used has an important role in improving the functional
performance of the organization at the Algerian Electricity and Gas Company / Valley
Distribution.

The answers to the sub-questions were also confirmed positively as follows:

There is a role for the programs used to help employees of the Algerian Electricity and
Gas Company / Valley Distribution Company.

There is a role for the programs used in improving the performance of the organization
in the Algerian Electricity and Gas Company / Eloued Distribution.

There is a role for communication technology in the satisfaction of customers of the
Algerian Electricity and Gas Company / Valley Distribution Company.

Keywords: communication technology, intranet, internet, e-mail, mobile phone,
electronic platform, media.
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