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Study summary:

The study entitled: The role of organizational communication in enhancing the
effectiveness of the institution — a field study on a sample of workers of the
municipality of the valley - during the period from March 28 to May 15 in the
municipality of the valley on a sample of 68 workers ¢ and a problem centered on:
How does organizational communication contribute to enhancing the effectiveness of
The service institution in the municipality of the valley? To answer this question « it

was divided into the following questions:

*Does the official communication contribute to enhancing the effectiveness of the

service institution in the municipality of the valley?

*Does informal communication contribute to enhancing the effectiveness of the

service institution in the municipality of the valley?

*The study aimed to describe the phenomenon and reveal the role that exists
between organizational communication and the organizational effectiveness of the
service institution « the municipality of the valley ¢ and the use of the descriptive
approach in the study in order to become familiar with the aspects of the subject.

next:

*That the organizational communication contributes to enhancing the effectiveness of

the service institution in the municipality of the valley.

*The official communication enhances the effectiveness of the service institution in
the municipality of the valley ¢ with a rate of 95.58% ¢ according to the responses

of the sample members and their point of view.



*That informal communication does not enhance the effectiveness of the service
institution in the municipality of the valley by 69.11% ¢ according to the responses

of the members of the research sample.
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