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Summary :

Consumer protection is an important issue in our current time. One of the
contemporary problems facing consumers is related to protecting their will in e-
commerce. With the technological and informational advancements witnessed in
the world and the emergence of the Internet, e-commerce stands out as remote
transactions without the physical presence of contract parties. Consumers are
unable to physically see the goods or products until they are delivered, which
pushes them to enter into contracts without sufficient satisfaction. This makes the
electronic consumer vulnerable to many risks, as they are the weaker party in the
contractual relationship. Therefore, legislation has been necessary to impose strict
control over the contracting process and establish rules to protect the will of the
electronic consumer throughout all stages of their transactions, starting from the
pre-contract stage or what is known as commercial advertising, through the
contract formation stage, and up to the contract execution stage.



