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Study summary:




Due the role of internal communication in improving the image of
institutions ; particularly service providers; the researchers focused
on its impact on the functioning of these institutions and on the

achievement of their objectives

This modest research aims to highlight the reality of internal
communication in service companies in Algeria in general way ;and
the Algerian telecom company more precisely on the one hand . and
the importance it plays as an important part of the operation of any
activity that helps to improve the image of the institution on the other
hand
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