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i Abstract: Organizational culture and public service quality have become central themes in :
contemporary administrative thought, especially as public administrations shift toward adopting
i modern management principles based on efficiency, quality, and accountability. This article aims :
i to examine the role of organizational culture as a strategic entry point for improving the quality of :
: public services by analyzing the conceptual framework of both organizational culture and service
: quality, reviewing the main theoretical models that explain their relationship, and highlighting the
contribution of modern public management approaches in strengthening this role. :
¢ The theoretical analysis shows that organizational culture profoundly affects the quality of public :
i services by shaping employees' behaviors and guiding them toward values such as responsiveness, :
¢ innovation, and accountability. It also reveals that the success of modern public management
approaches largely depends on the prevailing organizational culture within public institutions. The
i study recommends integrating the cultural dimension into administrative reform policies, adopting
i transformational leadership, and fostering an organizational culture that supports quality and :
: continuous improvement. This study establishes a theoretical framework that can serve as a basis
: for future empirical research assessing the impact of organizational culture dimensions on service :
i quality in Arab contexts.
i Keywords: Organizational culture; public service quality, modern public management, total :
i quality management, good governance. f
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