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Abstract

The objective of this study is to reveal the role of the informal organization
in the decision-making process of a sample of workers and employees from the
municipality of Guemar, District of Guemar in El Oued State. For this the

general question was formulated as follows;

To what extent does the informal organization contribute to the decision-

making process from the point of view of employees ?
Through this main question come the following three sub-questions:

1. To what extent do social relations contribute to the decision-making
process from the point of view of employees?

2. To what extent does informal communication contribute to the decision-
making process from the point of view of employees?

3. To what extent do the values and controls of the informal organization
contribute to the decision-making process from the point of view of

employees?

In this study we will rely on the descriptive-analytical method to describe
the phenomenon of the study. Data collection tools were based on interviews,
records, documents, observation and the questionnaire applied to a sample of

(72) employees and workers in the municipality of Guemar.
This study yielded several results, the most important of which are:

- Social relationships contribute in high extent to decision-making from the
point of view of employees with a mean of (2.34) and a Std-deviation of
(0.43).

- Informal communication contributes in high extent to decision-making
process from the point of view of employees with a mean of (2.34) and a Std-
deviation of (0.41).

- The values and controls of the informal organization contribute to the

decision-making process from the point of view of employees with a mean of
(2.35) and a Std-deviation of (0.44).
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Arala ¢ bV aglall Alae eyl e calagdamll oS 5L o Dlall Glua

.2004 Lg)m ¢ Saall cySu.\ ).\4..3; Aaaa

L2011 yuabs A (g)sise

Cigl 31 cpall jlue Ao csaine S die LAl AT Ayl las A

2015
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dal 583 ¢ (igpall pallae 4 4ali¥ls el s abatill (il e Jlale L]
2008 32880 cdgpiall lgall yunds At B pdiealall da s

50 cAuall 20 Jlay) o Whilis Gl e clelaadl ¢ lue $pam .2
2007 ¢Aiplaind daals caplatilly Jaall Gudill ole yiiald) 450 Jal

Ma) dglany W@ile s dpan)l) ye laplanill (Unall of ~lall ae Huldl) 2 aale .3
@ glhi dnlall e Glulall S galalall Hh dgay (e dlaY) @l))al
L2015 ¢ Gall (Jlee¥) 53} 4 pdialall days Jail 5 S0

Aply) chball M o eyl e abanll 5o aiel) dms adi 0 deas 4
2003 ¢mbll cdplay) astell 8 poivealall da )y Jaid 5,80 diaY) clabaially

duial) -

“e ~ [

1- Esmaeelinezhad, The Effect of Informal Groups on Organization
Performance , Acase study of Iran, 2012
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GET FILE='E:\memo \lsiw!

8,84 Sles.sav'.

RELIABILITY

JVARTABLES=pl @l a1l w2 pl w3 pl w4 pl 05 o2 @l o2 @2 o2 @3 p2 wd p2 w5

02 w6 a2 wT p2 w8 a2 w9 p2 wl
03 w6 3 w7 3 w8 a3 w9 3 wl0 a3 wll

/MODEL=ALPHA.

0 p2_wll a3 @l p3 w2 03 w3 a3 w4 p3 w5
/SCALE ('ALL VARIABLES') ALL

Reliability
Notes
Output Created 03-Jun-2019 05:31:24
Comments
Input Data E:'\memo \oluiul 3 53 il sav

Missing Value Handling

Syntax

Resources

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File
Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

DataSet1
<none>
<none>
<none>
72
E:\memo \oluis) 353 Jlgisav
User-defined missing values are treated as
Imissing.
Statistics are based on all cases with valid data
for all variables in the procedure.
RELIABILITY
IVARIABLES=p1_1 21_2 21_3 21_d 21_5
22_1 02 2 023 02 4 225 220 p2_ T
2 802 92 102 113 04123 2
23 (3 23_ud 23_ 5 236 ¢3_+7 23_8
3_9 23_10 23_011
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

0:00:00.000
0:00:00.000

[DataSetl] E:\memo \glysiw! 3 Sdis ,Slgs.sav
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 72 100.0
Excluded® 0 .0
Total 72 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha N of Items

.891 27

FREQUENCIES VARIABLES=(ixJ!

oz dl gt Il el r T :{_;“_x_‘bj_ll_i_;“_l_g_,o\_ll
Pl_oul Pl_

w2 pl w3 pl wd pl w5 a2 wl a2 w2 a2 w3 a2 02 wh a2 w6
p2 wl p2 w8 a2 w9 2 wl0 a2 Wwll a3 wl a3 w2 a3 w3 a3 wd 3 wH p3 w6 a3 w7
03 w8 3 9 a3 wl0 a3 wll  /ORDER=ANALYSIS.

PN

Frequencies

[DataSetl] E:\memo \glyaiw! 3 Sdis ,Slgs.sav

Frequency Table
Cuiall
Frequency Percent Valid Percent Cumulative Percent
Valid 8 25 34.7 34.7 34.7
el 47 65.3 65.3 100.0]
Total 72 100.0 100.0
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L")AIJ\ aa

Frequency Percent Valid Percent Cumulative Percent

Valid 45 30 e B8 8 11.1 11.1 11.1

440 N 31 e 40 55.6 55.6 66.7

4u 50 M A d] o 20 27.8 27.8 94.4

45 50 e S 4 5.6 5.6 100.0

Total 72 100.0 100.0

alall (s gicual)
Frequency Percent Valid Percent Cumulative Percent

Valid s 3 4.2 42 4.2

Lass gia 3 4.2 42 8.3

G5 36 50.0 50.0 58.3

EERIEN 30 41.7 41.7 100.0]

Total 72 100.0 100.0

Ligal) gl
Frequency Percent Valid Percent Cumulative Percent

Valid il 61 84.7 84.7 84.7

latia 11 15.3 15.3 100.0]

Total 72 100.0 100.0

a8y
Frequency Percent Valid Percent Cumulative Percent

Valid s 10 oo S 52 72.2 72.2 72.2

w20 11 e 13 18.1 18.1 90.3

45 20 e S 7 9.7 9.7 100.0

Total 72 100.0 100.0
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BAAal) il AN Aagda & ABlaall ABDle i

Frequency Percent Valid Percent Cumulative Percent
Valid I 8 11.1 11.1 11.1
Ul 29 40.3 40.3 51.4
Laila 35 48.6 48.6 100.0]
Total 72 100.0 100.0
A0 AN Ala Aadaial) Jaks cl i AN dAS) sie o) 3
Frequency Percent Valid Percent Cumulative Percent
Valid Il 12 16.7 16.7 16.7
£ 21 29.2 29.2 45.8
Laila 39 54.2 54.2 100.0]
Total 72 100.0 100.0
Onlalal) ada ) Al A die dpadldl] g A LaiaY) cil@Sial) Ble) ja ol
Frequency Percent Valid Percent Cumulative Percent
Valid Il 11 15.3 15.3 15.3
Ul 20 27.8 27.8 43.1
Laila 41 56.9 56.9 100.0]
Total 72 100.0 100.0
fadd a jlis) (389 culalal) U8 (e dadiall o) sy S5
Frequency Percent Valid Percent Cumulative Percent
Valid £Y 10 13.9 13.9 13.9]
Ul 30 41.7 41.7 55.6
Laila 32 44 4 44 4 100.0]
Total 72 100.0 100.0
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Fpadld e jlsiey il AN 33 A calalad) AS jLda oty

Frequency Percent Valid Percent Cumulative Percent
Valid Il 19 26.4 26.4 26.4
Ul 16 222 222 48.6
Laila 37 514 51.4 100.0
Total 72 100.0 100.0
AN Joa Gilha g claglra pddl dua b e ll 58 Jual¥) Jiay
Frequency Percent Valid Percent Cumulative Percent
Valid ad 7 9.7 9.7 9.7
Ul 31 43.1 43.1 52.8
Laila 34 47.2 47.2 100.0
Total 72 100.0 100.0
AN Joa Cnlalal) i cilga g #11 e daill (B au i) e Juaiy) aaley
Frequency Percent Valid Percent Cumulative Percent
Valid Il 11 15.3 15.3 15.3
s 28 38.9 38.9 54.2
Laila 33 45.8 458 100.0
Total 72 100.0 100.0
DAL aglis 309 Colalall Jad 3 Ao i jaall @l AN e cladld Jdd e sl gsmal) aag
Frequency Percent Valid Percent Cumulative Percent
Valid Il 11 15.3 15.3 15.3
Ll 22 30.6 30.6 45.8
Laila 39 54.2 54.2 100.0]
Total 72 100.0 100.0
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EJ‘J?\MwwélﬁJ\)ﬁ\uﬂﬁmwgauj\ﬁﬁP:\E.'ﬂ\;b'aciu'aéJ‘éA:”

Frequency Percent Valid Percent Cumulative Percent
Valid Il 14 194 19.4 19.4
Ul 31 43.1 43.1 62.5
Laila 27 37.5 37.5 100.0
Total 72 100.0 100.0
BIAY) U (o Lghulalip Lguda b ) ol ) RN (pdamy J g cladlill (alalad) il (g5
Frequency Percent Valid Percent Cumulative Percent
Valid I 11 15.3 15.3 15.3
Ul 25 34.7 34.7 50.0
Laila 36 50.0 50.0 100.0
Total 72 100.0 100.0
DAY £ saga Joa Jilad) (e p8B Sl pBgi Ao an ) s Jla) Jany
Frequency Percent Valid Percent Cumulative Percent
Valid Il 7 9.7 9.7 9.7
(EFN 32 44.4 44.4 54.2
Laila 33 45.8 45.8 100.0
Total 72 100.0 100.0
AN MA%) Agdas (A el il g el audaiil) pliae AS e e 5181 ga Al
Frequency Percent Valid Percent Cumulative Percent
Valid Il 18 25.0 25.0 25.0
Ula 23 31.9 31.9 56.9
Laila 31 431 431 100.0
Total 72 100.0 100.0
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il e it sl aa i AN A8l clelaia dny J ggmnall g8

Frequency Percent Valid Percent Cumulative Percent
Valid Il 17 23.6 23.6 23.6
Ul 22 30.6 30.6 54.2
Laila 33 45.8 45.8 100.0]
Total 72 100.0 100.0
AN i B B e agadlg gl s o el e Jual) ol
Frequency Percent Valid Percent Cumulative Percent
Valid I 5 6.9 6.9 6.9]
Ul 20 27.8 27.8 34.7
Laila 47 65.3 65.3 100.0]
Total 72 100.0 100.0
LIRS sl AN @l 18N 48 pa A aga jdas Ao LY Jiad
Frequency Percent Valid Percent Cumulative Percent
Valid Il 12 16.7 16.7 16.7
s 22 30.6 30.6 47.2
Laila 38 52.8 52.8 100.0
Total 72 100.0 100.0
Al il ) B 3a3) ) cralaladl g () g penall O gl an ) e JLai) 3h g
Frequency Percent Valid Percent Cumulative Percent
Valid Il 10 13.9 13.9 13.9
Ula 20 27.8 27.8 41.7
Laila 42 58.3 58.3 100.0
Total 72 100.0 100.0
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pdda ) MAT) die ddlaef pawll pd addaiil) dily

Frequency Percent Valid Percent Cumulative Percent
Valid Il 20 27.8 27.8 27.8
Ul 24 33.3 33.3 61.1
Laila 28 38.9 38.9 100.0]
Total 72 100.0 100.0
gl g ol 8 MAS) A1 21 B el b aadll) pliae G ¢ glail) Lad abliss
Frequency Percent Valid Percent Cumulative Percent
Valid ad 15 20.8 20.8 20.8
Ul 30 41.7 41.7 62.5
Laila 27 37.5 37.5 100.0]
Total 72 100.0 100.0
Gl ) A Bagae Jila gt ) cila jiBall g SEY) agudany e ) b 4t pliaef AS i Aad anlud
Frequency Percent Valid Percent Cumulative Percent
Valid Il 7 9.7 9.7 9.7
Ul 27 37.5 37.5 47.2
Laila 38 52.8 52.8 100.0
Total 72 100.0 100.0

EUY) Ay Alaia el )8 MAS) M Ly o) V) ) Adlas ) e pan i) s sl L jdy A1) LYY AaS aad Aad aalud

Frequency Percent Valid Percent Cumulative Percent
Valid Il 11 15.3 15.3 15.3
Ul 24 33.3 33.3 48.6
Laila 37 51.4 51.4 100.0
Total 72 100.0 100.0
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il e aliill) pliae| aal sl cil gl 8 MAS) die JLieY) Cpe LIRS ) canll i aall pliae o Gabiaill dagd aalua

Frequency Percent Valid Percent Cumulative Percent
Valid Il 7 9.7 9.7 9.7
Ul 21 29.2 29.2 38.9
Laila 44 61.1 61.1 100.0
Total 72 100.0 100.0
AL Aklatia | gal B e ) b aulalil) pliae adiag
Frequency Percent Valid Percent Cumulative Percent
Valid Il 14 194 19.4 19.4
Ul 17 23.6 23.6 43.1
Laila 41 56.9 56.9 100.0]
Total 72 100.0 100.0
3031 ) A A jlaa cilS o sl gl B ddlze o el g adASl iy
Frequency Percent Valid Percent Cumulative Percent
Valid Il 18 25.0 25.0 25.0}
Ul 21 29.2 29.2 54.2
Laila 33 45.8 45.8 100.0}
Total 72 100.0 100.0
Adlaef o Ll (a b ) cl ) 8N 3A5) B an )l adaitl) pliaef AS Lia palud
Frequency Percent Valid Percent Cumulative Percent
Valid Il 12 16.7 16.7 16.7
Ul 18 25.0 25.0 41.7
Laila 42 58.3 58.3 100.0}
Total 72 100.0 100.0
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Adlae| asdd Al I AN sl i alalil) Ailug

Frequency Percent Valid Percent Cumulative Percent
Valid Il 7 9.7 9.7 9.7
LN 15 20.8 20.8 30.6
Laila 50 69.4 69.4 100.0
Total 72 100.0 100.0
BAatAl <l I AN (5 giana Gt (I pani ) b aadiil) AS jLdia (5355
Frequency Percent Valid Percent Cumulative Percent
Valid ad 9 12.5 12.5 12.5
Ul 26 36.1 36.1 48.6
Laila 37 514 514 100.0
Total 72 100.0 100.0
BeliS S (5 gvay LIRS B o Ly A c ) 3N 345 (B e ) adAT) aalew
Frequency Percent Valid Percent Cumulative Percent
Valid Il 11 15.3 15.3 15.3
s 23 31.9 31.9 47.2
Laila 38 52.8 52.8 100.0
Total 72 100.0 100.0
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DESCRIPTIVES VARIABLES=pl (1 al (2 el (3 ol 4 el 5

STDDEV.

Descriptives

[DataSetl] E:\memo \Okuiul 3 S3% A sav

Descriptive Statistics

/STATISTICS=MEAN

N Mean Std. Deviation
Baaiall ol ) il drgeds 8 Adlaall ABde i 72 2.37 .680
s dalaiall Jala el al M) vie el 72 2.38 .759
4l
e Apad il Lol Yl il sle) e o 72 242 746
Crlalall aca <l )l Al
Gy cnlalall i (e dediall cilal 3@y Jais 72 2.31 .705
il Ol liic)
@l e Y @l )l As) A cplaladl A4S L 72 2.25 .852
Valid N (listwise) 72

DESCRIPTIVES VARIABLES:&%bJﬂU

Descriptives

[DataSetl] E:\memo \Olku! 3 S3a . sav

Descriptive Statistics

/STATISTICS=MEAN STDDEV.

N Mean Std. Deviation
8 daclaia ) Clidlall aalus 1J5Y) dua all 72 2.3444 43407
Al 3 dulee
Valid N (listwise) 72

DESCRIPTIVES VARIABLES=p2 (1 a2 (2 a2 (3 a2 (o4 a2 (W5 a2 (6 a2 (7 a2 (8

2 9 o2 10 p2 11

/STATISTICS=MEAN STDDEV.

172



Descriptives

[DataSetl] E:\memo \Okuiul 3 S8 A sav

Descriptive Statistics

N Mean Std. Deviation
o glae il iy e I e Juai¥) Jiay 72 2.38 .659]
SN O s 5
SIAN Jsa cldlall jhat g 5
S Ge el 58 e ol sl Gy 72 2.39 742
DAL agbi (50 5 Cplalall dad o) (e o jaill
el o ) e asharill elimef b ) g 72 2.18 .738
51Y) J8 e Lind (A )l 8l (any
Al G Jsa clailall culalall 0l g 72 2.35 735
51y U (e gkl 5 Leia 8
e LB S g e el e Juai¥) Jesy 72 2.36 657
DAl & samse Jea Jiladl
asbatill eliac] A< Hlie e 5 oY) (a yal 72 2.18 811
A s Alee (8 s N uadl 5 el
el )l Addlial Cilelaial Siay J gl o 5 72 2.22 .809
Bl g e el e JuaiY) el 72 2.58 .622
A i 8By e sl
a3 i
Jsmsall 0 ealill ans 5l e Juai¥l (33 72 2.44 729
ol ol ) 8 3a3) 1 oplalall
Valid N (listwise) 72

DESCRIPTIVES VARIABLES=3+-"'_)5M2 /STATISTICS=MEAN STDDEV.

Descriptives

[DataSetl] E:\memo \Okuiwl 3 S8 A sav

Descriptive Statistics

N Mean

Std. Deviation

173




B ol e JuaiV) aaly 1 SO A jal) 72 2.3419 41425
) Adee

Valid N (listwise) 72

DESCRIPTIVES VARIABLES=e3 (1 3 (2 p3 *3 @3 w4 o3 5 3 (6 3 (7 23 (8
p3 49 ¢3_#10 3 11  /STATISTICS=MEAN STDDEV.

Descriptives

[DataSetl] E:\memo \Okuiuwl 3 S% A sav

Descriptive Statistics

N Mean Std. Deviation

D18 s die ailae] can )l e skl aily 72 2.11 .815
(ut_\.'a
ol e i) elimef (g ) slal) Ao aalis 72 217 751
aleall o355 ol el i el ) e1aY) &
ol e il eliac AS jlie Aef aalud 72 243 668
Base iy s ) el sl s JISEY) pgumns
u\J\)&ﬂ

il Lgazm yy Al 2 LY A€ apaaT dad aalis 72 2.36 737
die gy o V) ) il e an )l s
ZLEY) 40, Adlaie 0l ) 3As)

et palaiil elae el dad aalud 72 2.51 671
8 A die e Cpm Waal ) s )
ol e aeaiill elacf aaf aa

el AL e N e aalatill eliae ading 72 2.38 .795
<l b yally Adlatia
)l adlmef o pan ) e aadasill (o iy 72 2.21 .821
5ol Gl i 8l A jlae i€ ¢l s
b ran Ve alaiil) elinel AS Lo aalus 72 2.42 .765
ilaci e Lginhat (ia b I ol ) el Aas)
2235 3 ol e N e kel il 72 2.60 664
Oman W eIl e alatil S jlie o 72 2.39 .703
53aall <l a5 siasa
Al Al 385 8 el e aaiill aalu 72 2.38 .740]
5SS (5 ey AR 3 o Ly
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Descriptive Statistics

N Mean Std. Deviation
D18 s vie ailaef gan gl e apdaiill sl 72 2.1 .815
eﬁm
ol e il eliacl G ¢yl dad aalas 72 217 751
aleall 35 ol el i el ) ela)
ooV e andaiil) eliac§ AS jlie da aalis 72 2.43 .668
saae Jily g ) e el g ISEY) agazany
u\J\)sﬂ
bl Lpaza jy Al LY deS auaati Ao bl 72 2.36 737
die gy ol 3V ) ailae] e el e
LY Sy Ailaia il ) 8 33
e bl elae cp paliaill dad aalis 72 2.51 .671
@l )8 3as) die e cpy AT ) el
ol e il elacf aaf aa
el AL e N e aplaiill eliae aing 72 2.38 .795
<l ddlatia
<l adlzaef o can )l e andasil (i 72 2.21 .821
3‘)‘3\‘}1\ Q\J\)ﬁu‘)wh_uts )j‘;la
b ean ol e alanil) elinc A8 Lo aalus 72 2.42 .765
ilaci e Lginlat (ia b I el ) sl das)
PR G PR ISP - T 72 2.60 .664
ilac
IRESA] Q\J\)S” d}ﬁum
ol A 385 8 el e adaiill aaly 72 2.38 .740]
5l ST (6 e LANAT) 3 o Ly
Valid N (listwise) 72

DESCRIPTIVES VARIABLES=&¥h)ﬂB

Descriptives

[DataSetl] E:\memo \Ouiuwl 3 S8 A sav

Descriptive Statistics

/STATISTICS=MEAN STDDEV.

N

Mean

Std. Deviation
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i aslatil) Ll pum s o anluss AU duia il 72 2.3589 44374
DA 33 dlee b ans )

Valid N (listwise) 72

DESCRIPTIVES VARIABLES=4, s, l1 d4b, 4112 iy, 8113 dysy il dolell
/STATISTICS=MEAN STDDEV.

Descriptives

[DataSetl] E:\memo \glyaiw! 3 Sds Slgs.sav

Descriptive Statistics

N Mean Std. Deviation
Ao Lain ) el sl 1 3 5Y) g jall 72 2.3444 43407
Sl Al dlae =
ol e JlaiVl sl 140l A ) 72 2.3419 41425
Sl Al dlae =
adaiill Jagl guin 5 ol aalodi 1A ) 72 2.3589 44374
DAY A dlee b ams )l
b ol e ol aaliy Aalall dpa 4l 72 2.3488 .37657
e JS5 il Mas) dlee
Valid N (listwise) 72
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