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Abstract:

The study aims to highlight the importance of utilizing electronic payment methods (such as
the Golden Card) and their role in facilitating economic transactions. It examines the key factors
and dimensions that clients rely on to assess service quality and sheds light on the current state of
quality in the electronic services provided by Algeria Post. The study evaluates the institution's
ability to deliver services at the quality expected by its customers, aiming to achieve their
satisfaction. Additionally, the methodology and framework of the field study are discussed,
detailing the stages of preparing the field study, including designing the questionnaire, measuring
its validity and reliability, and defining the study population and sample that received the
questionnaire. The results of the field study are presented and analyzed using appropriate statistical
tools at each stage, employing frequencies, percentages, mean, and standard deviation. Finally, the

results obtained through the analysis are discussed with the aid of the statistical processing
software SPSS-22. The field study concludes by validating the hypotheses of this study
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