2021 / (01 i ((06) adal| :dp il | dutdbeditiid] i Gauaed| Gl
PissN : 2572-0198 / EissN : 2676-1572

Ao gt 9 3 pialt Obowiw 581 2 (LadACH el G 2. Letd) G guuidt 3
A0 gaudt Ao yal) ASLeli-o ) 4ol Alraloeey

The Influence of Internal Marketing on Organizational Excellence in Small and
Medium Enterprises (SMESs) in the Governorate of Shaqgra-Kingdom of Saudi
Arabia

L a2 gw\ KW

(Reognadl) sl dnals !

2021/06/05 : ;281 2020/03/23 :Jydht gy 2021/02/10 :p5eatl st

aa)) S (ol is alble (3 cilowilly Sprea)) Slusll 3 o) el 5id e (A5 gand) ST Bae 1) dulall sds (308 stk
'CSL.J‘ bl dne e SLL @J- 3151 Blaw¥) kes £ bl OY5ls e e ) ol G@;L\ Sl pusnl Wy D5 gandl
Poal) Slawll @ bl el e (s Grged) sleY astas] AYs @3 sy U] Anldll clog Wy angs 298 asas
Poh U (calalelt SE coplalell pid colalall Cyytt) A g sl OF ilal) gl adb el bt W) WE e ey cilan gl
cgod) ool i e Sl A el (s i O L= el oy bty Spball Slewsl) (3 ool o) e glg)
Pl e sy el el s Aglas) A5 53 B Ul Al oVLaiVly bl sl et OF dulll ey S e () e
Pabl pls ees (g gl padl i S5 Gl olins cdlawsdlly Snal) Sleansl) (3 LA plis plazal 39,0 Jo dnlll ousT
el Olgml) Glosdl e dega E L) s

o glly panall Sluw sl ¢ o) ) ¢ S5l g A badl NI

M31, M12 : JEL s |

i Abstract: The aim of this study is to investigate the influence of internal marketing dimensions on
i organizational excellence in SMEs in Shagra governance, Kingdom of Saudi Arabia. The researcher used :
i descriptive analytical methods to answer the study questions, and used a questionnaire for collecting :

managers. The study findings showed that 289%uantitative data from the study sample that consisted of
there was a significant effect of internal marketing dimensions (i.e., Employees’ training, Employees’
i motivation, and employees’ empowerment) on organizational excellence in SMEs. Based on the multiple :
i regression analysis applied in the study, results also showed that all dimensions of internal marketing had a :
i significant influence on organizational excellence in SMES. It also found that Employees’ training had a :
Howevre, the results show that there .greater influence on organizational excellence then other dimensions
i and is no significant influence of the two dimensions of internal marketing (i.e., Employees’ Selection '
i internal communication) on organizational excellence. Based on the results, the study concluded that :
i decision makers in SMEs should focus on internal marketing dimensions in SMEs to achieve organizational :
.excellence. In light of the findings, the researcher presented a set of recommendations to the stakeholder :

i Keywords: Internal Marketing, Organizational Excellence, SMEs.
Jel Classification Codes: M31, M12
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